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YY4aCTBYIOIIMX B HE3aBUCUMOM OILIGHKE KayecTBa YCIOBHW OKa3aHUsA



BBEJAEHUE

B pamkax BemonHenus PenepasbHoro 3akoHa ot 28 nekabps 2013 r.
Ne 442-®3 «O06 ocHOBax CONMATBLHOTO OOCTYXHBaHUS TpaxmaH B Poccuiickoit
deneparnumy», a TaKKe B COOTBETCTBUU ¢ EMUMHBIM MOPSIKOM pacuera mokasaTelnei,
XapakTepU3yroux oOIHUe KPUTEPUU OICHKH KauyecTBa YCIOBUM OKa3aHUS YCIIyT
OopraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLUATBEHOTO
oOciykuBaHUs U (pelepabHbIMU YUPEKACHUSIMU MEAUKO-COLUATBHON 3KCIEPTU3BI,
YTBEPKJICHHBIM TpUKa30M MUHHUCTEPCTBA TpyAa M COIMAIbHOW 3amuThl PO ot
31 mas 2018 r. Ne 344n (Ilpunoxxkenue 1), mpoBeneHa He3aBUCHMas OIIEHKA KayecTBa
YCIOBUM  OKa3aHud yciIyr 66 opraHuzaiuii = COLMaldbHOTO  OOCTY>KHBAHMS
UYensOuHckoit 061acTu.

AHanu3 mpoBeJeH B COOTBETCTBUU C TIOKA3aTEISIMHU, XapaKTepU3YIOIIUMHU
oOlllMe KPUTEPUU OIICHKM KauyecTBa YCJIOBHI OKa3aHUsA YCIYyr OpraHu3alusMu
COIIMAILHOTO OOCTY>KUBaHUS U (DeiepabHBIMU YUPEKACHUIMU MEIUKO-COLMATBHOM
AKCHEPTU3bI, YTBEPKIAECHHBIMU MpHUKa30oM MUHHCTEpPCTBA TpyAa U COLMAIBHOU
3amuThl Poccuiickoit @enepanuu ot 23 mas 2018 1. Ne 3171 (I[Ipunoxenue 2).

B kauectBe 0OBEKTa HMCCIIEAOBaHUS BBICTYNWJIM OPraHU3allUd COLUAIBHOTO
oOcimyxuBanusi YensOuHcko oOnactu (Jajee — OpraHu3alu  COLUAIBHOIO
0OCITy>KUBaHHUS).

[IpenMer uccnegoBaHus — KQ4eCTBO YCIOBUN OKa3aHUsS YCIyT OpraHU3alusIMU
COILIMAJIBHOTO 00CTykuBaHus YensaOnHckon 00J1acTu.

enp uccienoBanus — MPOBEICHUE HE3aBUCUMOM OLICHKM KadyeCTBa YCJIOBHUU
OKa3aHWsI YCIYr OpraHu3alUsMHU COIMAIBHOrO O0OCTyXuBaHus YensOWHCKON
00JacTH (J1ajee — He3aBUCHUMAs OIEHKA KauecTBa).

CraBwmnch 3amaun cObopa u o0paboTku uWHGOPMAIMU 10 IMOKa3aTeNsM,
XapakTepU3ymolUM OOIIMEe KPUTEPUU OIICHKM KadyeCTBAa YCJIOBUM OKa3aHUS YCIYyT
OpraHU3alMsSIMU COLUAIBHOTO OOCIIyKUBAHUS, COCTAaBJEHUS CBOJHON TaOIUIIbI,
BKJIIOYAIOIIEH MEPEYCHb OpraHu3alui, YYacTBYIOIIMX B HE3aBUCUMOM OIIEHKE
KauecTBa ¢ OalaMd MO KaXJAOMY IIOKa3aTelll0 M KPUTEpPHUsIM; aHalu3a u
MHTEPHPETALUN JTaHHBIX, COJAEPKAIMXCS B CBOJHOM TaOJHMIle pacyeTa mokaszaTeyen
MO0 KaXJ0M OpraHv3alvy WU 1O MACCUBY B II€JIOM; OIpEACICHUS PEUTHUHTOB
OpraHu3aliii COIMAIBLHOTO OOCITY)KMBAHUSI IO TOKAa3aTelsAM, XapaKTepU3YIOUUM
oOlue KpUTEPUU OIICHKM KadyecTBa YCIOBUN OKa3aHUA YCIYT; pa3pabOTKu
MPEJIOKEHUN U PEKOMEHIAIMI 110 TOBBIICHUIO Ka4eCTBa YCIIOBUM OKAa3aHUS YCIIyT
OpraHu3alUsIMHU COLUATEHOTO 00CTYKUBAHUSI.

MUHHUCTEPCTBOM COITMATILHBIX OTHOIICHUH UenssOnHCKOM 00IacTH yTBEPKIACH
MEePEUYCHbh OpPraHU3alMi COIMAILHOTO OOCTYXWBAaHMS, TOMJIEKAIINX MPOBEICHUIO
HE3aBUCHUMOWN OILIEHKM KadecTBa ycCJIOBUH okazaHus ycayr B 2020 romy
(ITpunosxenue 3).

HeszaBucumas onienka kadectsa B 2020 rogy ocyiecTBIsIach B TPU dTana:

1 sran — cOop uHbOpMAIMK O AOCTYHHOCTH OPTraHU3alUN COLUATBHOTO
00CITy’)KMBaHUS, YKOMIUIEKTOBAHHOCTH UX KBaJU(UIIMPOBAHHBIMU KaJapaMu W
WH(POPMAITMOHHOMN OTKPBHITOCTHA OPTaHU3AIMI COLIMATBLHOTO 00CITYKUBAHUSI.



C6op uH(poOpMaMM OCYIIECTBISUICS MO YTBEPXKACHHBIM pPAOOUYMM KapTam
(mpunoxenne 4), 0XBaTHIBAIOIINM BECh MEPEUYCHb TOKa3aTellel, XapaKTepU3yIOIINX
JOCTYITHOCTh OPTaHU3AIMNA COIMAIBLHOTO OOCTY)KWBaHHUSA, YKOMILJIEKTOBAHHOCTh MX
KBaJTM(DUIIMPOBAHHBIMH KaJIpaMH, a TaKkKe WH(OOPMAIMOHHONW OTKPBITOCTH, METOIOM
CIUIOIIHOTO CTaTUCTUYECKOTO HAOIIIOICHUSI.

MeTtonael cOopa TEpBHYHOW HHPOPMAIMHM IO JOCTYITHOCTH OpTaHU3alHun
COLIMAJIFHOTO OOCITYXMBAaHUS U YKOMILJICKTOBAaHHOCTH WX KBATH(DHUIIMPOBAHHBIMU
KaJ[paMHu:

— HaOJIIOIEHHUE;

— aHaJU3 MACHOPTOB JOCTYMHOCTH OPTaHU3AINNA COIIMATFHOTO 00CTY>KUBAHNUS;

— aHaJIU3 JOKYMEHTOB, B TOM YHCJIE Pa3MEIICHHBIX Ha O(QUIIHAIBHBIX calTax
OpraHu3alyid COUATBHOTO O0CITYKUBAHHUS,

— aHanu3 wuHQOpMAIMM O JACSITENbHOCTH OpTraHM3allii  COLMAIBLHOTO
oOCITy)XKMBaHHS, Pa3MEIICHHON Ha WHQOPMAIMOHHBIX CTEHIaX B IOMEIICHUAX
OpraHu3aluii COIMATBLHOTO OOCITYKUBAHMUS;

— (hopMHUpPOBaHNE UTOTOBBIX MACCHBOB JAHHBIX, 3aMIOJIHEHUE OTYETHBIX (POpM,
npenocTasiieHue padoueit nnpopmanuu (padbodrie KapThl, KapThl HAOIIOJCHUHN U JIp.).

2 sTanm — OpraHu3alus U NPOBEACHHE COIMOJIOTMYECKOI0 HCCIEIOBAHHS O
KaueCTBE MPEJOCTABICHUS COLUATBHBIX YCIIYT.

OOBEKTOM UCCIIEJOBAHMSI BBICTYTIHIIN:

— OpraHu3alliy COUAIBHOTO 00cTyxuBaHus YensOuHckol obnactu;

— KJIMEHTBI OPTaHU3ALNI COLMATBLHOTO 00CTyKuBaHus YensiOnHCKoU 001acTH;

—3aKOHHBIE  TPEACTABUTENN  KIMEHTOB  OpPraHM3allid  COLUAIBHOTO
obcnyxuBanust YensOuHckou obdnactu;

— 3KCIIEPTHOE COOOIIECTBO (MPEACTABUTENN OpPTaHU3ALMA W yUpexKIACHUI
CMEXHBIX OTpaciielf, B3aMMOJCHCTBYIOIIME C OpTraHM3alHMeld  COIUATHHOTO
0OCITy>KUBaHHUS).

[Ipenmer uccienoBaHusi — yIOBIETBOPEHHOCTh KAaY€CTBOM OKa3aHUS YCIyT
OpraHu3alUsIMH COLUATBLHOTO O0CTy>KBaHus YenssOnHCKoM 00IacTu.

Llenp wuccrnenoBaHMs — OpraHu3alis U TMPOBEACHUE COLMOJIOTHYECKOrO
WCCJIEIOBAHUS O KAYE€CTBE MPEJOCTABICHUS COITUANBHBIX YCIYT U WH(OOPMAITMOHHON
OTKPBITOCTH  OpraHW3alliid  COIMAJIBHOTO  OOCTY>KMBAHHUS JJIS  TPOBEICHUS
HE3aBUCUMOM OIEHKH KaueCcTBa B paMKax BbINOIHEHUsT DenepanibHOro 3aKkoHa OT 28
nexadbps 2013 r. No 442-D3 «O06 ocHOBax COIMANBLHOTO OOCTYXHUBAaHUS TPpaKIaH B
Poccuiickont ®enepanum», a Takke B COOTBETCTBUM C [lepeduHeM mokaszaTeneu,
XapaKTepU3yIOMINX OOIINEe KPUTEPUU OIICHKH KadecTBa YCJIOBHHM OKa3aHWUS YCIyT
OpraHM3alMsIMH  COIMANBHOTO  oOchyxkuBaHus. @dopma aHKeTHl yTBep)KIeHa
npukazoM Muntpyna Poccun ot 30 oktsi0pst 2018 r. Ne 6751 (Ilpunioxenue 5).

Bribopka:

— Uil cOopa JaHHBIX TIOCPEACTBOM METOJIa AHKETUPOBAHHS — O0ObEM
BBEIOOPOYHON COBOKYITHOCTH PECHOHNIEHTOB cocTtaBisier 40% or obmero yucia
nojyyatene yciyr B opranuzanuu B TedueHue 2019 roma, Ho He Oomnee 600
PECIIOH/IEHTOB B OJTHOM OPraHU3aLUU.

Bcero ompomeno 1312 pecnoHAEHTOB cpeaud KIMEHTOB OpraHu3aiui
COIIMAJILHOTO  OOCITYXKMBaHMsI, 3aKOHHBIX WX TPEICTABUTENEH, HSKCIEPTHOTO
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coobmiecTBa (ImpeacTaBUTENIed OpraHu3aluid U YUYPEXKJACHUU CMEXKHBIX OTpaciei,
B3aMMOJEHCTBYIOIMX C OpraHu3alMeld COLMAJIbHOTO OOCIyXHBaHUs) B 66

OpraHU3alMsIX COIMAILHOTO 00CTykuBaHusl (Tabmauma 1).

Taomura 1

Bpi0opka onpoca mosyuaresieil ycJayr B paMKax He3aBUCHUMOI OLIEHKHM KadecTBa
NPeI0CTABJICHHUS YCJAYT OPraHU3aAUMAMHU COHAIBHOIO 00CTyKUBAHUS

Yeasnbounckoi odaactu B 2020 roxy

(desoBeK)

HaumeHoBaHMe OpraHu3anuy COUMAJIBLHOIO 00CTyKUBAHUS KOJ;I::CZCTTBO
MyHunumnansHoe Or0JKETHOE yupexkaeHue ropoja Yensonncka «Lentp 18
MOMOIITH JIETSM, OCTaBIIMMCSI 0€3 MONEUYCHUs pOAUTENECH, K AUCTEHOK.
MyHununansHoe Or0JKETHOE yupexaeHue ropoja Yensonncka «Lentp 15
MTOMOIIIN JIETSM, OCTABIIUMCS 0€3 mornedeHus: poaurtenei, « HE3ABIIIKOY»
MynununansHoe Or1KeTHOe YupexaeHue ropoaa Yensouncka «Llentp 13
MTOMOIIIN JIETAM, OCTaBIIUMCS 6€3 monedyeHus poaurenei, «Hagexma»
MynununansHoe Or1KeTHOe YupexaeHue ropoaa Yensouncka «Llentp 18
MOMOIIIH JIETSM, OCTaBIIMMCSI 0€3 MONEUYCHUsI pOAUTENCH, « AKBapeIh
MyHnununansHoe Or0JKETHOE yupexaeHue ropoja Yensonncka «Lentp 20
MTOMOIIIH JIETAM, OCTaBIIUMCS 6€3 mornedeHus: poautesneit, « CoTHeUHbIN
MynununansHoe 0r0KeTHOE 00111e00pa30BaTeIbHOE YUPEKICHUE
«CrnenuanbHas (KOppeKIMOHHasA) o01eo0pa3zoBaTebHasl MIKOJIa-UHTEPHAT 97
JUISL IETEN-CUPOT U JACTeH, OCTaBIIMXCS 0€3 MOTEUYSHHS POIUTENEH, C
OTpaHUYEHHBIMU BO3MOKHOCTSMHM 3JJ0pOBbs (HapylnieHue naresiekra) No 9y
MynuiumnansHoe 010 KETHOE 00IIe00pa30BaTEIbHOE YUPEIKICHHUE
«CrnenuanbHas (KOppeKIMOHHasA) o01eo0pa3zoBaTebHasl MIKOJIa-UHTEPHAT 35
JUISL IETEH-CUPOT U JACTeH, ocTaBIIMXCs 0€3 TOTICUCHHS POTUTENCH, C
OTpaHMYECHHBIMU BO3MOXKHOCTSIMU 3710poBbs Ne 13 ropoga YensiOnnckay
MyHuIunansHoe 010 KETHOE YUPEKJACHUE COLIMATBHOTO O0CTYKUBAHUS 18
«lleHTp nocTuHTEpHATHON afanTanum» ropoja Yensionncka
ABTOHOMHasI HeKOMMepueckast opranuzanus Llentp Peabunuranuu

93
«OHUCy
UensOuHcKast peruoHaIbHasi IPOCBETUTENbCKAsE OOIIECTBEHHASI OpraHU3aIlus 35
O6mecTBO «3HAHUEY
ABTOHOMHAsi HEKOMMeEpUecKas opranuzanus LleHTp counanbHOM aganranuu 6
«Cnapra 74»
ABTOHOMHAasi HEKOMMepuecKasi opranuzaius LleHTp conmanbHOM aganTtanuu 3
JIOJICH ¢ HAPKOTUYECKOW M aJIKOr0JIbHOM 3aBUCHMOCTBIO «BepninHay
MynununansHoe O0roKeTHOe yupexaenue «LlenTp momomm aetsm, 6
octaBHIMMcs 0e3 nornedyeHus poaurtenein» Konelickuii ropoackoil OKpyT
MyHuIMnanIbpHoe 010 KETHOE YUPEKACHUE COIIMATIBHOTO O0CTYKUBAHUS
«lleHTp MOMOIIM AETSIM-CUPOTaM U JETAM, OCTABIIUMCS 0€3 MOoneYeHUs 8
poaurenein» O3epcKoro ropoiCKOro oOKpyra
MyHuIMTIaTEHOE CTAIMOHAPHOE YUPEIKICHUE COIMAIBHOTO 00CTYKUBaHUS
CHUCTEMBI COIMATIbHOM 3a1uThl HaceneHus O3epckuid JJoM-uHTepHAT 1714 12

MpeCTapCIbIX U HHBAJINIO0B




HaumeHoBaHMe OpraHu3auuy COUMAJIBLHOTO 00CTyKUBAHUS

KoaunuectBo
AHKeT

MyHnununansHoe OroakeTHOEe yupexaeHne O3epcKoro ropoAckoro oKpyra
«/loM-uHTEpHAT 111 YMCTBEHHO OTCTAJIBIX JETE

8

MyHuIunagsHoe Ka3€HHOE YUPEKACHUE COITUATBHOTO 00CTyKHBAHHUS
«lleHTp MOMOIIH AETSIM, OCTABIIMMCS O€3 MONeUeHUs POAUTENICH
CHEXHMHCKOTO TOPOACKOT0 OKpyra

MyHunumnansHoe coruaibHoe yupexaenue «LleHTp momoum netsam,
OCTaBIIUMCA 0€3 MOoIeueHUs poAauTesei» TpexropHoro ropoiCKOro OKpyra

10

MyHHULIMTTaNBHOE YUPEkKIECHUE COLUAIBHOIO 00CIyKUBaHUs «JloM-MHTEpHAT
JUIsl IPECTApeIIbIX U MHBAIUAOBY T'. TpexropHbIil

12

OO0111eCcTBO C OrpaHMYEHHOM OTBETCTBEHHOCTHIO «Panyra Ypana»

70

MyHumansHoe Ka3eHHOE YUPEKICHUE COITUATEHOTO 00CTYKUBAHUS
«UenTp momomu aeTsM, OcTaBIIMMCS 0e3 TIoNeueHus poauTeseil r. MuHbsIp
AIIMHCKOTO MYHUIIMNIAJILHOTO paiioHa YensiOuHcKoi 06J1acTi

12

MyHununansHoe O 0JIKETHOE CTAIMOHAPHOE YUPEKICHUE COLUATBHOTO
00CITy)KUBaHUS CUCTEMBI COLMAIBHON 3alUThI HaceIeHUs! « MUHbBSIPCKHI
JIOM-UHTEPHAT ISl PECTapebIX U MHBAIHIOBY

MyHuIunansHoe Ka3eHHOE YUPEKACHUE COIUATBHOTO 00CTYKHUBAHUS
«IlleHTp moMOIIH eTAM, OCTaBIIUMCS 0e3 rmonedeHus poaureneit r.Cum
AIIMHCKOTO MYHHUIIMITAJILHOTO paiioHa YensiOnHCcKoi 061acTi

12

MynuiumnansHoe Ka3éHHOE yUPEeKACHUE COIUATBLHOTO 00CITYKUBaHUS
«lleHTp MOMOIIIH ETAM, OCTABIIUMCS 0€3 MONEYCHUSI POIUTENEI» Y CTh-
KaraBckoro roposickoro okpyra

MynununansHoe Ka3eHHOE yupexacHue «LleHTp nomomu aetsam,
octaBUIMMcs 0e3 nonedyeHus poaurenei» Karas-lBanoBckoro
MYHUIUIIAJIBHOIO palioHa

MyHununansHoe Ka3eHHOoe 0011e00pa3oBaTesIbHOE YUPEKIEHUE ISl JeTei-
CHUPOT U JIeTel, OCTaBUINXCS O€3 MoneyeHus: poaurenei, «Jlerckuit qom-
11kosia» CaTKMHCKOTO MYHUIIMIAJIIBHOTO pailoHa

19

MyHuIunanTbsHoe Ka3eHHOE YUPEKACHUE COIIUATBHOTO 00CTYKUBAHUS
«lleHTp MOMOIIH AETSIM, OCTABIIMMCS O€3 MOMEUEHUs POAUTEIICH
KyCHMHCKOTrO0 MyHHIIMITAJIBHOTO palioHa

14

MyHuIunanTsHoe Ka3eHHOE YUPEKACHUE COIIMATBHOTO 00CTYKHUBAHUS
«lleHTp MOMOIIH AETSIM, OCTABIIMMCS O€3 MOMEUEHUS POJAUTEIICH
371aTOYCTOBCKOI'O TOPOJCKOI0 OKpyra

12

MynununansHoe yupexkaeHue « PeabunnTaioHHbIi HEHTp AJIs J0EH C
OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3JJ0POBbs» rOpojia MarHutoropcka

90

MyHuImMnansbHOE Ka3eHHOe yupexaeHue «LleHTp noMmouu aersm,
OCTaBIIUMCS 0€3 MOTICYCHUS POJIUTENEH, «AJble mapycay Muacckoro
TOpPOJICKOTO OKpyra

20

MyHunmnanbHOE Ka3eHHOE yupexaeHue «LlenTp momomu nersm,
ocTaBIUMcs 0e3 rornedeHus poaureneit «Pagyra» Muacckoro ropoackoro

OKpyTa

12

MyHnununansHoe Ka3eHHOE yupexaeHrne YeOapKyabCKOro ropoJcKoro
okpyra «lleHTp momonm aeTsiM, OCTaBIIUMCSI 0€3 MOTIEYSHHS POIUTENCI

10

MyHuumnansHoe 010 KETHOE YUPEKACHUE COIMATBHOTO 00CTYKHUBAHUS

12




HaumeHoBaHMe OpraHu3auuy COUMAJIBLHOTO 00CTyKUBAHUS

KoaunuectBo
AHKeT

«TpaBHUKOBCKUYM LIEHTP MOMOIIHU JIETAM, OCTABIIUMCS 0€3 OTeUeHUS
poaurenein» Ye0apKyIpCKOro MyHHITMTIAIBLHOTO pailoHa

MyHununansHoe ka3éHHOE yupexaeHue «LleHTp nomomu netsm,
ocTaBIIMMcA 0e3 nmonedeHus poaureneit, «Pagyra» Kopkunckoro
MYHUIIMIIAJIIBHOTO palioHa

12

MyHHUIANIATIBHOE Ka3€HHOE YUPEKICHUE LIEHTP IOMOLIH IETSAM, OCTABILIHAMCS
0e3 noneueHus poautenei «/Jlodpeie cepana» Kopkunckoro
MYHUIMIIAJIBHOTO palioHa

11

MyHununansHoe Ka3eHHOe yupexaeHue «LleHTp moMomy aetsm,
ocTaBIIUMcs 0e3 moneyeHus poauteneit, «Mckopka» EmMamkennHcKoro
MYHHUIMIAJIBHOTO paiioHa YensiOnHcKoi 00J1acTu

10

MyHununanesHoe 6101)KETHOE YUPEkKACHNUE COLUAIBHOTO 00CTyKUBaHUS
«eHTp moMoIHM JeTsIM, OCTaBIIUMCS 0€3 MOTEeYeHHsI POUTENCi
HsszeneTpoBCKOro MyHMIIMIIAIBHOTO pailoHa

15

MyHununansHoe Ka3eHHoe yupexaenue «LlenTp momorny netsm,
ocTaBIIUMcs 0e3 MornedeHus poaurenein» Bepxueydaneiickoro ropoackoro

OKpyTa

MynununansHoe OrmKeTHoe yupexaenue «L{entp momormu aetsm,
OCTaBIIUMCA 0€3 MoTedeHus poauTenein» KacnuHckoro MyHUIIMITaTbHOTO
parioHa

16

MyHuLMNanbHOE Ka3eHHOE YUPEKIEHUE COLUAIbHOr0 o0cyxuBanus Llentp
MOMOIIU JETSM, OCTaBIIMXCs 0e3 nmoneyeHus poauteneii, KelmrsimMckoro
ropoackoro okpyra «I'opusonm»

10

MynununansHoOe Ka3eHHOE yupexacHue «LleHTp nomomu aetsam,
ocraBUIMMcs 0e3 nonedyeHus poaurenein» Kapabamickoro ropockoro okpyra

11

MyHuLIMNanbHOE CTAllMOHAPHOE YUPEKIEHUE COLIMATIBHOTO O0CITYKUBAaHUS
«JloM-uHTEpHAT 1715 IpecTapebiX U HHBaIUA0B ¢c.HoBOOYpHHOY

MyHHIIMTTAIEHOE YUPEKIEHUE COLMaIbHOTO 00cmyxuBaHus «KyHamakckuit
HEHTP MOMOIIHU JETSAM, OCTABIIUMCS 0€3 MOMEUYECHUS POTUTEICH
KyHamakckoro MyHuIHMnaibHOrO pailoHa

MyHuIMmantbHoe 010KETHOE 001Ie00pa3oBaTEIbHOE YUPESIKICHHE
Ecaynbckas crienmanbHas (KOppeKIMoHHas) 001meoopa3oBaTeIbHas MKOJIa-
WHTEPHAT IS JETEH-CUPOT | JIETCH, OCTABIIUXCS 0€3 MONICYCHHS POIUTEIICH,
C OrpaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS (HApyIICHUE WHTEIUICKTA)

20

MyHunmnaiabHoOe Ka3eHHOe yupexaeHue «LlenTp nomouu nersam,
ocTaBIIUMcs 0e3 morneuenus poauteneit c.KymyeBo» Aprasmickoro
MYHUIMIIAJIBHOTO palioHa

MynunumnansHoe Ot KeTHOE yupexaenue «L{enTp momoru aersm,
OCTaBIIUMCS O€3 MOTICUCHUS POJIUTENCH» BpeTMHCKOTO MYyHHIIMITAIEHOTO
pariona YenssOnHCcKoM 001acTu

11

MyHUIMNanTsHOE CTAIIMOHAPHOE YUPEXKIECHHE COIIMATIBHOTO 00CTYKUBAHHS
«bpennHCKNN TOM-UHTEpPHAT JJIs IPECTAPEIbIX U UHBAJIUIOBY»

17

MyHuIMIanTpHOE YUpEKICHHE CONMATBHOTO 00cmykuBanus «LleHTp
MOMOIIY JETSM, OCTaBIIMMCS Oe3 monedeHus: poaurenei» Kapramackoro
MYHHUIMIIAJILHOTO paiioHa YensiOuHckoi 0061acTu
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HaumeHoBaHMe OpraHu3auuy COUMAJIBLHOTO 00CTyKUBAHUS

KoaunuectBo
AHKeT

MyHunmMnaneHOE Ka3eHHOE yupexaeHue «LlenTp nomomu aetsm,
ocTaBIIUMCA 0€3 MoIneueHus poauTenei» BapHeHCKOro MyHUIIMTIATBHOTO
paiioHa

12

MynununansHoe 010 xeTHOE yupexaeHue «LleHTp moMorm aetsm,
ocTaBIIUMCA 0€3 MoMeueHus poauTenei» Tpoukoro MyHUIMIAIBLHOTO
paiioHa

MynununansHoe kazéHHoe yupexaeHue «LleHTp nomoiu JeTsaMm - cupoTam
U JICTSIM, OCTaBIIUMCS O€3 MOTeueHus poAauTesei» ropoaa Tpouiika

12

MyHUIUTIATEHOE CTAIIMOHAPHOE YUPEKICHUE COIIMATBHOTO O0CTYKHUBAHUS
CHUCTEMBI COI[MAIbHOM 3alllUThl HaceeHus «{oM-uUHTEepHAT MaJIOH
BMECTUMOCTH JJIS TPAXK/IaH MOKWJIOTO BO3pACTa U MHBAIUAOB SICHBIE
ITonsHB)

18

MyHuIMIaIbHOE OI0/KETHOE YUPEKIACHUE COITMATBHOTO O0CTYKMBAHUS
«lleHTp MOMOIIH ACTSIM, OCTABIINXCS 0€3 TOTICYCHUST POIUTETICH»
I11acTOBCKOro MyHMIIMTNIAJIBHOTO pailoHa

MynununansHoe yupexaenue «LlenTp momormu netsm, octaBmuMmcs 0e3
norneveHus poautenein» KOxKHOypambCKOro ropoACKOro OKpyra

19

MyHununansHoe Ka3eHHoe yupexaenue «LleHTp momonu netsam,
OCTaBIIUMCA 0€3 MoTnedeHus poauTeneiny Ku3nibckoro MyHUIIUIIAIEHOTO
parioHa

20

YacTtHoE yupeKIeHHUE MarHUTOTOPCKOT0 TOPOACKOro O0JaroTBOPUTEIBLHOTO
oOmecTBeHHOTO poHma «Metamrypr» «LleHTp colmanbHOro 00CTyKHUBaHUS
HACEJICHUSD

276

Hexommepueckas opranuzanust « MarHUTOropckuii 0:1aroTBOpUTEIbHBIN
¢oua «I'paxk1aHCKasi HHULIMATHUBAY

MyHununansHoe 001eo0pa3oBarenbHoe yupexaeHue «CrnennanbHas
(KoppeKIImoHHas) IMIKOIa-uHTepHAT No 5 NJist eTel-CUpoT U JIeTeH,
OCTaBIUXCS O€3 MOMeYEHUs pOAUTENEH, C OTPaHUYEHHBIMUA BO3MOXHOCTSIMHU
3I0pOBBsI» TOpoJia MarHutoropcka

21

MynununansHoe obieoopazoBatenbHoe yupexaeHue «lllkona-unrepHar
JUISL IETEH-CUPOT U AeTel, ocTaBmmxcs 6e3 momnedeHus poaurenci «CeMpsi»
ropojia Marauroropcka

35

MynununansHoe yupexaeHue »L{entp nomoiu aetsam, octaBmmuMest 6e3
norevyeHus: poauresen «Hanexna» ropoga Marautoropcka.

21

MynununansHoe yupexaenue «LlenTp moMoru netsm, octaBmuMmes 0e3
norneveHus poaurenei «PogHuk» ropoga Marauroropcka

21

MyHununanbHoe OIKETHOE YUPEKACHHE COIUATBHOTO 00CTYKUBaHUS
[{enTp momoIIu ACTSIM, OCTAaBIIMMCS 0€3 MOoTNeYeHUs pOAUTENEH,
AranoBCKOro MyHHITMIIAJIBHOTO palioHa

MyHunumnansHoe OI0KETHOE yupexkaeHne « BepxHeypanbCKuii EHTP
MIOMOIITH JIETSIM, OCTaBIIMMCSI O€3 MOTICYCHUSI POJTUTEIICH

MyHULIMNIaNbHOE Ka3€HHOE YUPEKICHUE COLUATBLHOTO 00CTYKUBAaHUS
«eHTp mOMOIIM IeTSAM, OCTAaBIIUMCS 0€3 MONEUYECHUS POJIUTENCH»
Haraii0akckoro MyHUIIMITAJILHOTO paiioHa

MyHuIumnanpHoe 010 KETHOE YUPEKICHUE COIIMATIBHOTO 00CTYKUBAHUS




KoaunuectBo

HaumeHoBaHMe OpraHu3auuy COUMAJIBLHOTO 00CTyKUBAHUS AHKET

«leHTp moMomu 1eTsM, OCTaBIIMMCS 0€3 MONEUYEHUS POIUTENEI»
YecMEHCKOro MyHHMITMIIAJIBHOTO paioHa

MyHununanesHoe 6101)KETHOE CTALlMOHAPHOE YUPEKACHNUE COLUAIBHOTO
oOcnyxuBanus «TapyTUHCKUI AOM IpecTapebix» YecMeHCKOro 11
MYHHUIMIIAJIBHOTO paiioHa YensiOnHcKkoi 00J1acTu

Hroro 1312

3 3Tan — NpoBeeHa OLEHKA KaYeCTBa MPEAOCTABICHUS YCIyr 66 opraHu3anuii
COLIMAJIBHOTO OOCHYXKMBAHMS IO IMOKA3aTeNsIM, XapaKTEPU3YIOIIHUM: OTKPBITOCTh U
JOCTYITHOCTH WH(MOopMarmu 06 opranu3aiuu (yupexaeHnn); KoM(GOPTHOCTh YCIIOBUN
IPENOCTABIECHUSI YCIYr, B TOM YHCIIE BPEMS OXHUIAHHS MPEAOCTaBICHUS YCIYT;
JIOCTYITHOCTh YCIIYT JIJISl MHBAJIMOB; JOOPOKEIATENBHOCTD, BEKJIMBOCTh PAOOTHUKOB
opranuzaiuu (y4pexaeHHs); YyIOBJIETBOPEHHOCTh YCIOBUSMU OKa3aHUS YCIYT.
[loka3aTenn paccuuTaHbl B COOTBETCTBMM C EJMHBIM TOpSIKOM pacuera
noKa3aTesel, XapaKTepU3yHIoIMX OOIlue KPUTEpUU OLIEHKH KadecTBa YCJIOBUMN
OKa3aHUsl YCIYr OpraHu3aluusMu B cdepe KylbTypbl, OXpaHbl 3/0pOBbS,
o0pa3oBaHMsl, COLMAIBHOIO OOCIYy)XMBaHUS U (eAepalbHbIMU YUPEKACHUAMU
MEJMKO-COLIMAIBHOM 3KCIEPTHU3BI, YTBEPKIAECHHBIM IPpUKa3oM MHUHHCTEpCTBA TpyAa
n coumanbHOM 3amuThl Poccuiickonn ®enepammu ot 31 mag 2018 1. Ne 344n.
Pa3paboTanbl peKOMEHAAMK MO MOBBIIMICHUIO KauyecTBa YCIOBUWA OKAa3aHUS YCIYT
OpraHu3alMsIMHU COLUATILHOTO 00cTykuBaHus YenssOnHCKoM 00IacTu.

Mertoabl nH(OPMAIIMOHHO-aHATUTHYECKOTO UCCIIEJOBAHUS:

— o00paboTka TEpBUYHONM HH(POpPMALUMU O JOCTYMHOCTH OpraHu3anui
COLIMAJIBHOTO OOCITY’)KMBaHUSA, YKOMIUJIEKTOBAHHOCTU HUX KBAIU(DUIIMPOBAHHBIMU
KaJapaMu, 00 UX UH(POPMALIMOHHONW OTKPBITOCTH U yJIOBJIETBOPEHHOCTH MOJTyyaTesen
KaueCTBOM OKa3aHHs yCIyT;

— COCTaBJICHHUE CBOJHOW TaOJUIIbI, BKIIOYAIOIIEH TEpEeueHb YUYPEKICHUH,
YYacCTBYIOIIMX B HE3aBUCUMOM OIIEHKE C OajjlaMu 10 KaXJIOMy IOKa3aTelio U
KPUTEPUSIM;

— aHaJIU3 U MHTEepIpeTalus JaHHbIX, COJIEpPIKalUXCs B CBOAHON TabuIle.

HTorossie 6ayibl CrpyNnInupoOBaHbl MO OLIEHKAM B COOTBETCTBHM C Ipajalliei,
YCTAHOBJICHHOW Ha  oduuuanbHOM caiite  bus.gov.ru:  0-19 OGamwioB —
«HeynosnerBopurensHo», 20-39 OamnoB «Hwuxe cpegnero», 40-60 OamioB —
«Y NOBJIETBOPUTENIBLHOY, 61-80 O6aioB — «Xoporioy», 81-100 6amioB — «OTIUYHOY.

B Hacrosimiem cOOpHUKE MPUBOASTCS OCHOBHBIE PE3YJbTAaThl HE3aBUCUMOMN
OLICHKM KayecTBa yCIOBUWM OKa3aHUS yCIyr OpraHu3alusiMd  COLMAIBbHOIO
oOciyxxuBanus Yensounckoit odnactu B 2020 roy.
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1. ATOT'OBBI PEUTUHI OPTAHU3AIIUI COIIMAJIBHOI' O
OBCJYKUBAHUSA IO MOKA3ATEJISIM, XAPAKTEPU3YIOIIIUM
OBIIUE KPUTEPAU OIIEHKH KAYECTBA YCJIOBHI OKA3AHUSI
YCJIYT OPTAHMU3AIIMSIMU COIIUAJIBHOT O OBCJTY ) KUBAHUSI
YEJSIBUHCKOHN OBJIACTH B 2020 T'OJ1Y

HNrtoroBele ~ pEeUTHMHIM  OpraHU3alUd COLMAJIBHOTO o0cy)KUBaHUs
dbopMUpOBATUCh, B COOTBETCTBUHM ¢ EJIMHBIM TOpSAIKOM pacyera IMoKazaTesei,
XapaKTEPHU3YIOIIUX OOIIHE KPUTEPUU OLICHKM KAayeCTBA YCIOBHM OKa3aHUS YCIyT
Opranu3aiusiMu B chepe KyJIbTypbl, OXpaHbl 3J0POBBS, 00Pa30BaHMs, COIUATBHOTO
oOcimyxuBaHus U GeAepaTbHbIMU YUPEKACHUIMH MEAUKO-COIIUAIBHON SKCIIEPTHU3BL,
YTBEPKIACHHBIM MPUKA30M MUHKUCTEPCTBA TPY/1a U COUMAIIBHOM 3a1UThl Poccuiickon
®enepanyu oT 31 mas 2018 r. Ne 344H.

[Tokxazarenb OLIEHKM KadyecTBa M0 OpraHU3al[Mi COLUAIBHOIO OOCIYKUBAHUA,
B OTHOLIEHUU KOTOPOM ITPOBEJEHA HE3aBUCUMAsl OLICHKA KAayeCTBA, PACCUUTBIBAJICS
o dopmyiie:

S, =YK"./5, (1.2)
rae:

Sn — TMoKa3aTenb OLIEHKH KauecTBa N-0il OpraHu3aluu;

K™, — cpemHeB3BelIeHHAs CyMMa IIOKa3aTeseld, XapaKTEpH3YIOIMX M-bIii
KpUTEPHIl OLIEHKU KayecTBa B N—OW OpraHU3allu, pacCUUThiBaeMas o popmyiam:

K1n=(0,3 xH”HHq, +0,3 annm +0,4x Hn-OTprﬂ)

K (0,35 g + OAXTT gy + 0,3XIT0 )
KE=(0.35XTT™ e+ 0AXTT™ 0 + 0,35 I )

K n:(0,4XHn'HCpB.KOHT v + O,4an-0Ka3.yCHyTyﬂ + O,2XHn'B6)K.II.,HI/ICTy}1)
Kh=(0,3 X pegons + 0,2XTTTP 4 0,5xTT",,),

rie:

My .. Iy, — MOKa3aTenu OLEHKH KAyecTBa, XapaKTepHU3yHoIue oOIme
KPUTEPHH OIIEHKH KadecTBa B N-0i OpraHu3aIu.

MakcumanbHOE 3HAYCHHE II0Ka3aTeNs OICHKM KadecTBa IO OpTraHU3aIluu
COIMAILHOTO 00CTyKHBaHus coctapsieT 100 6ayuioB.

HezaBucumasi oreHka kadecTBa ycioBuii okazanus yciayr B 2020 romy
OCYIIECTBIIsUIaCh B 66 oOpraHM3amusx COIMAIBHOTO oOCITyXuBaHus. HTOroBsii
PEUTHHT OpraHU3alUi COIUAILHOTO 00CITY)KUBaHUs TIPEACTABJICH B Ta0HIIC 2.

11



Tabmuma 2

HNToroBoblii peiiTUHI OPraHU3aNUil COUAIBHOTO 00CayKUBaHUsA Yeas1i0MHCKOM

00J1aCTH 10 NMOKA3ATEJSIM, XapaKTePU3YIOIUM 001I[He KPUTEPUH OLEHKH

Ka4yecTBa YCJOBHI 0KA3aHHUS YCJIYT OPraHu3alusiMHi COIUATIBLHOTO

oocayxxkuBanus B 2020 roay
(6aswTBI)

HaumenoBanue Oopranmsanuu

Banasl

Ouenka «Omauuno»

MyHnununansHoe yupexaeHne «PeaOuinTaioHHbIi HEeHTp A1 JTI0Jei ¢
OrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbs» ropoja Maruuroropcka

98,1

MyHununaibHOE yUpeKIeHUEe COLMAIbHOIO 00CTy)KUBaHUsl «J{oM-UHTepHAT
JUIsL TIPECTAPENbIX U UHBAIUIOBY I'. TpexropHslii

96,72

MyHununanbHOe Ka3eHHOE yupexaeHue «LleHTp moMonum netsm,
octaBlIMMcs 0e3 nonedyeHust poautenein» Karas-lBanosckoro
MYHHIIMIIAJIBHOTO paiioHa

96,64

MyHununagbHoe 010/PKETHOE CTAllMOHAPHOE YUPEXKIEHUE COLUATBHOIO
oOcnyxuBanus «TapyTuHckuil 1oM npecTapesbix» YecMeHCKOro
MYHUIIUIIAIBLHOTO paiioHa YensOnHCKOM obacTu

94,64

MyHununaibHOe Ka3eHHOe yupexaeHue «LlenTp momomu aetsm,
oCTaBIIMMCS 0€3 MmornedYeHus poauTeein» BepxHeydaneiickoro ropoickoro

OKpyra

93,22

MyHunnaasHOe Ka3eHHOE YUPEKICHUE COIUAIEHOTO 00CITY)KUBaHUS
«lenTp nomMoum eTsiM, OCTaBIIMMCS 0€3 MONeYeHUs POAUTENIEH»
371aTOYCTOBCKOT'O FTOPOICKOTO OKpyra

92,64

MyHnununanpHoe 0roKeTHOe yupekaeHue O3epcKoro ropoJICKoro okpyra
«JloM-MHTEpHAT JUIsl yMCTBEHHO OTCTAJIBIX JAETEH)

92,5

MyHununaibHOe Ka3eHHOe yupexaeHue «LlenTp momomu aetsm,
OCTaBIIMMCS O€3 onedyeHus poauTenein» Kapabdanickoro ropojckoro okpyra

92,42

MyHHUIIMTIaTTBHOE CTAIMOHAPHOE YUPEKICHHE COIIMAIbHOTO O0CITYKUBAHUS
CUCTEMBI COLMAIbHOM 3aUThl HaceneHus: O3epckuit JloM-uHTEpHAT 1S
IpecTapesbiX U MHBAJIN]IOB

91,78

10.

MyHunumnaibHOe Ka3eHHOE 00111e00pa3oBaTeIbHOE YUpekKACHUE s JeTel-
CHUPOT U JIeTeH, OCTABIIUXCS O3 MOoneYeHus: poauTenent, «JleTckuii qom-
mkos1a» CaTKMHCKOTO MyHUIIMIIAJIBHOTO pailoHa

91,68

11.

MyHUIMTIaTEHOE CTAIIMOHAPHOE YUPEIKICHUE COITUATBLHOTO O0CTYKUBAHUS
CHCTEMBI COLIMAIbHOM 3allMThI HaceneHus «JloM-uHTepHAT Manou
BMECTUMOCTH JIJIS TPAXJaH MOYKUJIOT0 BO3pacTa U MHBAIUIOB fSICHbIE
ITonsHbI»

91,66

12.

MynumumnansHoe 010HPKETHOE CTAIMOHAPHOE YUPEKICHUE COLIUATTBHOTO
00CITyKMBaHUSI CHCTEMBI COITMATBHOMN 3alUThl HaceneHus! «MUHbSpCKuit
JIOM-MHTEPHAT JJISl IPECTAPENBIX U MHBATUIOBY

91,3

13.

MYHI/II_[I/IHaJ'IBHOC CTAllUOHAPHOC YUYPCIKIACHUC COLIUAIIBHOTO O6CJ'IY)KI/IB8.HI/I$I
((Bpe)II/IHCKI/Iﬁ JAOM-UHTCPHAT IJId MPECTAPCIIbIX U MHBAJIU 0B

90,94

14.

OO0111ecTBO ¢ OTpaHUYEHHON OTBETCTBEHHOCThIO «Panyra Ypana»

90,84

15.

MyHununaibHOe CTallMOHAPHOE YUPEXKACHUE COLIMATIBLHOTO 00CTyKUBaHUS
«JloM-MHTEpHAT /7151 IpecTapenbix U MHBaIUI0B ¢. HoBOOypHuHO»

90,84

16.

ABTOHOMHasI HEKOMMepuecKkas opranu3anus LleHTp connanpHON aganTanuu
«Cmapta 74»

90,76

17.

MynununaabHoe O10KeTHOE yupexaeHne ropoaa Yensouncka «LleHTp

90,46
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HaumeHoBaHMe OpraHu3anuu

Banabl

oMoy ACTAM, OCTaBIIMMCSI 0e3 moreueHus pOI[I/ITeJ'ICI\/'I, «AHMCTEHOKY.

18.

MynununanbHoe O10/KeTHOE yupexkieHne «BepxHeypanbckuii HEHTP
IIOMOILM JIETSIM, OCTaBUIMMCs €3 MTONEeYeHUs POAUTENIEH

90,42

19.

MyHunumnansHoe colnaibHoe yupexjaenue «L{entp nomomu aetsm,
ocTaBIIMMCS 6€3 monevyeHust poautenei» TpexropHoro ropocKoro oKpyra

90,02

20.

MyHununaabHOe Ka3eHHOE YUPEKICHHE COLMAIBHOTO 00cyxuBanus LIenTp
IOMOILYU JI€TSIM, OCTAaBUIMXCS 03 mornedeHus poauteneil, KumteMckoro
rOpOACKOro okpyra «I'opu3oHT»

89,84

21.

MyHununanbHOE Ka3¢HHOE YUPEXKACHUE HUEHTP TOMOLIH IETAM, OCTaBLIIMMCS
6e3 nmoneuenus poaurenen «odpeie cepama» Kopkunckoro
MYHHIIMIIAJIBHOTO paiioHa

89,64

22.

MyHnununanbHoe yupexaeHue «LleHTp noMomu aeTsm, ocTaBmuMcs 6e3
roreueHus poaurenen «Poaguuk» ropoga Marauroropceka

88,62

23.

MyHununanpHOe Ka3é¢HHOE yupexaeHue «LleHTp noMomu netsm,
octaBlIMMcs 0e3 nonedeHust poautenei, «Pagyra» Kopkunckoro
MYHHIIMIIAJIBHOTO paiioHa

88,54

24,

MyHHULIMTIaTIbHOE Ka3€HHOE YUPEKACHHUE COLIMATIBHOTO 00CIyKUBAHUS
«enTp nomMoum eTsiM, ocTaBIIMMCS 0€3 MONeYeHUs POAUTENIEH»
Haraiibakckoro MyHUIIMIIAILHOTO paiiOHa

88,12

25.

MyHnununansHoe yupexaeHue »LieHTp momorniu nersm, octaBmmumMcs 0e3
norieueHus poaurenent «Hanexna» ropoga Marauroropcka.

87,54

26.

MYHI/II_[I/IHB.J'IBHOG YUpCKACHHUEC COIUAIIBHOTO O6CJ'Iy>KI/IBaHI/I$I «KYHaI_HaKCKI/Iﬁ
OCHTPp oMoy A€TAM, OCTaBIINMCA 0e3 moreueHus pOZIHTGJIGﬁ»
KYHaH_IaKCKOFO MYHUIUIIAIBHOT'O pa1710Ha

87,52

217.

MyHHIHITATEHOE OF0/PKETHOE YUPEKICHHUE COIMATBHOTO 00CITyKUBAHUS
«lleHTp mocTUHTepHATHOU afganTanuny ropoja Yensiouncka

87,16

28.

MynununansHoe O0r10KeTHOE yupexaenue ropoaa Yemsiouncka «Llentp
MOMOIIH JIETSIM, OCTaBIIMMCS 0e3 moneueHus poaureneit, «Hanexma»

86,92

29.

YacTHoe yupexeHue 6JaroTBopurenbHoro ouaa «Metamtypr» «LlenTp
COLMAJIBHOIO 00CITY>KMBaHUs HACEICHUS»

86,84

30.

MyHununaibHOe OFOIKETHOE YUPEKIEHUE COIUATBHOTO 00CTYKUBAHUS
«lleHTp MOMOIIH I€TAM, OCTaBIIUXCS 0€3 TIOTIEUECHUS POAUTEIICH)
I11acTOBCKOr0 MyHUIIMNIAJILHOTO pailoHa

86,66

31.

MynunumnansHoe O10PKETHOE YUPEKICHUE COIIMAIBHOTO 00CTYKUBAHUS
«leHTp MOMOIIIK AETAM-CUPOTAM M JETSIM, OCTaBIIMMCS O€3 MoTeueHus
poautenein» O3epcKoro ropoJICKOro okpyra

86,56

32.

MynununanbHoe Or0/PKeTHOE YupexaeHre ropoaa Yensaouncka «LleHTp
MOMOIIH JIETSIM, OCTaBHIMMCSI 0€3 MoneueHus: poauTeneil, «AKBapenby

86,52

33.

MyHununanpHOe 010 KeTHOE yupekaeHue ropoaa Yensiouncka «LleHTp
MTOMOIIU JIETSIM, OCTaBIIMMCS 0€3 monedeHusi poautenen, «COIHEUHBIIN

86,08

34.

MyHununansHoe KazeHHoe yupexaeHue «Llentp momomu aersm,
ocTaBIMMcs 0e3 monedeHus: poauteneit «Pamyray Muacckoro ropoickoro
OKpyra

85,92

35.

MyHununaibHOe OI0KETHOE YUPEKIEHUE COLUAIBHOIO 00CTYKUBAHUS
LleHTp MOMOIIM JEeTAM, OCTaBIIUMCS O€3 MOoNeueHs! poJUTeNeH,
AranoBcKoro MyHHIIMIIAJILHOTO pailoHa

85,92

36.

MynumunaisHoe 010 KeTHOE 00111e00pa30BaTeIbHOE YUPEKICHHUE
«CrnenmanbHas (KOppeKIMoHHas1) 001eo0pa3oBarenbHas MKOoJIa-UHTEPHAT
TUTSL IETEU-CUPOT M JIETEH, OCTABIINXCS 0€3 MONEYCHHS POTUTENCH, ¢

85,82
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HaumeHoBaHMe OpraHu3anuu

Banabl

OTrpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0POBbs (HapylieHne nuresmiekra) Ne 9y

37.

MyHHIMTATBHOE Ka3eHHOE YUPEKICHHE COIIMATBHOTO 00CITYKUBaHHSI
«LleHTp moMomu AeTSIM, OCTaBUIMMCS 0€3 MoNedeH s pouTesei r. MUHBSIp
ANIMHCKOTO MyHUIIMNIAJILHOTO paiioHa YensOuHCKON 00s1acTu

85,54

38.

MynununaibHOe 010/pKeTHOE YupekaeHune «L{eHTp moMoru netsim,
OCTaBIIUMCS 0€3 MONeYCHHSI POIUTENeH» BpeIMHCKOT0 MyHUITUTIAIEHOTO
paiiona Yensi6mHCKON 001aCcTH

85,5

39.

ABTOHOMHasI HEKOMMepUecKasi opranuzanus LleHTp conmanbHOM ananranuu
JI0/ICH C HAPKOTUYECKOHN U aJIKOr0JIbHOM 3aBUCUMOCTBIO «BepirHay

85,04

40.

MyHununanbHOe Ka3eHHOe yupexaenne YebapKyIbCKOoro ropoacKoro okpyra
«leHTp moMoIuM AeTsIM, OCTaBIIUMCS 6€3 MOMEeYeHHs POIUTENCH

85,02

41,

MyHununaibHoe Ka3eHHOe yupexaeHue «LlenTp momomu netsm,
OCTaBIIMMCS 0€3 Mone4YeHus poauTeei» Ku3nibCckoro MyHUIUIATBHOTO
parioHa

84,72

42,

MyHHULIMTIaTIbHOE Ka3€HHOE YUPEKACHUE COLIMATIBHOTO 00CIyKUBAHUS
«lenTp momMoum eTsM, ocTaBIIMMCS 0e3 nonedeHus poaurenei r.Cum
AIIMHCKOr0 MyHUIIMNIAJILHOTO paiioHa YensOuHckoi 0baacTi»

84,52

43.

YensaOuHCKash peruoHaIbHas MPOCBETHTEIbCKAsT OOIICCTBCHHAS] OpraHUu3aus
00111eCTBO «3HAHMEY

84,48

44,

ABTOHOMHas HeKoMMepueckas opranuzanus Lentp Peabunuraun «OHUC)

83,88

45,

MyHuunanbHOe Ka3eHHOe yupexaeHue «LlenTp nomomm aersam,
ocTaBIIMMCS 0€3 MOoTNeYeHHs poauTeNel» BapHeHCKOro MyHUIIMITATLHOTO
paiioHa

83,76

46.

MyHunumnaibHOe OI0IKETHOE YUPEKIESHUE COLUATBHOTO 00CTYKHUBAHUS
«TpaBHUKOBCKHI IIEHTP MOMOIIHM JIETSAM, OCTABIIMMCS O€3 MOTICUCHHS
poauTtenei» YebapKyIbCKOro MyHHUIIMIIAILHOTO paiioHa

83,62

47,

MynununansHoe Ka3éHHOe yupexacHue «LleHTp moMomu 1eTsMm - CupoTaM U
JIeTSIM, OCTaBIIUMCsI 03 momneveHus poauTenei» ropoja Tpourka

83,48

48.

MyHununaibHOe OFOIKETHOE YUPEKIESHUE COIUATBHOTO 00CTYKHUBAHUS
«lleHTp MOMOIIH I€TAM, OCTABIIUMCS 0€3 MOTMEeYEHUs POIUTEIICI
YecMEeHCKOro MyHUIIUNIAJILHOTO pailoHa

83,48

49,

MynununansHoe OropKkeTHOe yupexaenne «L{entp momornu aetsm,
ocTaBIIUMCS O€3 mornedyeHus poauTenein» KacinHckoro MyHHIIMITATEHOTO
paiioHa

83,28

50.

MyHunmnaibHOe yupekIeHne COLUanbHOro o0cyxuBanus «LleHTp momormiu
JIETSIM, OCTaBIIMMCs Oe3 moneyeHus poaurenei» Kapraauuackoro
MYHUIIMNAJIBHOTO paiioHa YensOMHCKOM obacTu

83,04

51.

MynununansHoe O10KeTHOE yupekienne ropoaa Yemsionacka «LleHTp
MIOMOIIH JIETSIM, OCTaBIIMMCS 0e3 moneueHus: poautesnent, « HE3bIIIKo»

82,88

52.

MyHunumnansHoe 010HKETHOE 00111e00pa30BaTeIbHOE YUPEKACHUE
Ecaynbckas cnenuanbHas (KOppeKIIMOHHAs) 0011e00pa3oBaTenbHast KoIa-
WHTEPHAT JJIS JETEH-CUPOT U JACTEH, OCTABIIUXCS 0€3 MOTICUSHHS POJAUTEIICH,
C OrpaHUYCHHBIMU BO3MOKHOCTSIMH 37I0POBbsI (HApYIICHUE WHTEIJICKTA)

82,8

53.

MynuunaisHoe 010 KeTHOE 00111e00pa3oBaTeIbHOE YUPEKICHHE
«CrnenmanbHas (KOppeKImoHHast) 001eo0pa3oBareabHas MKOJIa-UHTEPHAT
JUTSL IETeH-CUPOT | JIETEH, OCTABIIUXCS 0€3 MONEYSHUS POTUTENEH, ¢
OTpaHMYEHHBIMHU BO3MOKHOCTSIMU 3710poBbsi Ne 13 ropona UensOuHcka»

82,62

54,

MynumunansHoe ob1ieo0pa3zoBarenbHoe yupexkaenne «CriennaibHas
(KOppeKIMOHHAs) MKoJIa-uHTepHaT No 5 111 JeTeii-cupoT U ieTel,

82,6
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HaumeHoBaHMe OpraHu3anuu

Banabl

OCTaBIIMXCS 03 MOMeueHus: POAUTENCH, C OrpaHMYEHHBIMUA BO3MOXKHOCTSIMU
3I0pOBBsI» ropoja Maruuroropcka

55.

Hexommepueckas opranuzanusi «MarHuToropckuii 6J1aroTBOpUTEIbHbIN
doun «'pakaaHcKas HHAIIMATHBAY

82,16

56.

MyHunumnaibHOE Ka3eHHOE YUPEkKACHHUE COLIMATLHOTO 00CITyKUBAHUS
«leHTp MOMOIIH JI€TAM, OCTABUIUMCS O€3 MMONEYCHUST POIUTEICI
KycrnHCKOro MyHHIIMIAJIBHOTO palioHa

81,98

57.

MynunumnansHoe 001eo0pasoBarensHoe yupexkaenue «llkoma-uarepHaT s
JIETEH-CUPOT U JCTEH, OCTABIINXCS O0e3 mornedeHus poauTteneid «CeMbsi»
ropoaa Marauroropcka

81,58

Ouenka «Xopouwio)

58.

MyHununanbHoe Ka3éHHOE yUpekACHUE COLMATIBbHOIO 00CTyKUBaHUS
«leHTp moMoIu AETSIM, OCTaBIIMMCS O€3 MONEYEHUsI pOIUTENIEH
CHEeXMHCKOI0 ropoJICKOro OKpyra

80,66

59.

MyHnununansHoe OI0/HKETHOE YIPEXKICHHE COLMAIBHOTO 00CTY)KUBaHUS
«enTp nomMoum eTsiM, OCTaBIIMMCS 0€3 MONeYeHUs POAUTENIEH»
HszeneTpoBCKOro MyHUIIMIIAIBHOTO paioHa

80,58

60.

MyHnununanbsHoe yupexaeHue «LleHTp momornu aetsm, octaBmmmMes 0e3
nonevyeHus poautenein» KOxxHOypaabrCKOro ropofcKoro OKpyra

80,54

61.

MyHununaibHOe Ka3eHHOe yupexaeHue «LlenTp momomu aetsm,
ocTaBIMMcs 6e3 monedueHus: poauteneit ¢.KymyeBo» Aprasmickoro
MYHHIIMIIAJIBHOTO paiioHa

80,34

62.

MyHununansHoe Ka3¢HHOE YUPExKACHUE COLIMAIBHOTO 00CITYKUBAHUS
«leHTp moMoOIIHY AETSIM, OCTAaBIIUMCS O€3 MONEeYeHHs] POUTENEH» Y CTh-
KaTtaBckoro ropoJickoro okpyra

78,92

63.

MyHununanpHOe Ka3eHHOE yupexaeHue «LleHTp noMomu netsm,
octaBLIMMcs 0e3 nonedeHus poautenei, «Mckopka» EMaHxkennHcKoro
MYHUIIMNATBHOTO paiioHa YensOnMHCKoN 00s1acTH

78,76

64.

MynununansHoe OroKeTHOe yupexienne «L{entp nomoru aetsm,
ocTaBIIUMCS 6€3 MoTNeYeHHsI poauTenel» TpoUlKoro MyHHIIUIIATEHOTO
paiioHa

75,56

65.

MynununansHoe 010/pkeTHOE yupexieHue «LlenTp nomoruu geram,
ocTaBIIMMCcs 0e3 nonedyeHus poauTenei» Komnelckoro ropojickoro okpyra

73,52

66.

MyHnununansHoe Ka3eHHOe yupexaeHue «LlenTp momomu nersm,
ocTaBIIMMCS 0e3 MonedyeHus: poanuTeel, «Asble napyca» Muacckoro
TOPOACKOT0 OKpyra

63,58

B menmom y Bcex uccneayeMbIX OpraHH3alfil COLMAIbHOTO OOCTY)KHWBaHUS
pe3yibTaThl JOCTaTOYHO BBICOKME. B cpeaHem opraHuzaiuu  COIMAIBLHOTO
oOcmykuBaHusi Habpau 6osee 86,22 Hana.

15




2. PE3YJIBTATBI HE3ABUCHUMOM OIIEHKH 11O IIOKA3ATEJISIM,
XAPAKTEPHU3YIOIIUM OBIHIUE KPUTEPUHN OLHEHKHU KAYECTBA
YCJOBUI OKA3AHUS YCJIYT OPTAHU3ALIUSAMU
COIIUAJBHOI'O OBCJIYXKUBAHUS YEJSABMHCKOM OBJIACTH

2.1. OTKpBITOCTH U TOCTYNIHOCTH HH(pOpMaun 00 opranu3annu (y4pe:KIeHun)

OOmuit  mokasareib, XapakTEpU3YIOUIUH KpPUTEpUH OICHKM KauecTBa
«OTKpBITOCTh U JOCTYIMHOCTh MH(pOpPMAIMU 00 OpraHM3alMK COLUAIBHON cephiy,
paccuMTHIBAIICSA KaK CpeHee apu(PMETHUECKOe 3HAUCHUM TpeX MoKa3aTesel OLICHKH
Ka4ecTBa:

1. 3HayeHne mokazaTens OLEHKH KauecTBa «CoOOTBETCTBHE HH(POpPMAIUH O
JIESITEIbHOCTH OPTaHU3aIH COLIUAIBbHON Cephl, pa3MEIICHHON Ha 00IIE0CTYMHbBIX
MH(POPMAIIMOHHBIX PECYpCax, €€ COAEPKAHUI0 U NOpAAKY (hopMe), yCTaHOBIECHHBIM
3aKOHOJATEIbHBIMA M WHBIMM HOPMAaTHBHBIMH IIPAaBOBBIMU akTamu Poccuiickoin
®enepanun» (I1,4) onpenenanocs no Gopmyne:

I/ICTBH +HcaﬁT
M= ( ZXEi/IHopM )x100, (2.1.1)

rjae:

Wreny — 00b€M HHpOpMaLIUK, pa3MEIIEHHON Ha MHPOPMALIMOHHBIX CTEHJaX B
MOMEIICHUH OPTaHU3al1u;

WN.ir — oObeM wuHOpMaluu, pasMenieHHOM Ha oQUIMaIbHOM —cailTe
OpraHu3alliy COLMAIIBHON cepbl B MH()OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON CETU
«HTepHeT» (nanee — opUUMaIbHbIN CAUT OpraHu3alim);

Wyopw — 00BEM HMHPOpPMALUM, Pa3sMELIEHUE KOTOPOM Ha OOLIENOCTYIHBIX
WHOOPMAITMOHHBIX ~ PEecypcax YCTAHOBJIEHO 3aKOHOJATEIbHBIMH U WHBIMH
HOPMAaTUBHBIMU ITpaBOBbIMHU akTamu Poccuiickon @enepanuu;

2. 3HaYCHHE MOKa3aTeNsl OlleHKH kadecTBa «Hanmuuue Ha odummanibHOM caiTe
OpraHu3allid COUUaIbHOM cdepsl HHPOPMAIMK O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICUCTBHUSI C  MOJy4yaTesIMH  YCAYyr M HX
dyukunorupoBanue» (I1,,e;) onpenensiocs mo popmyiie:

H,HI/ICT = TIII/ICT X CHI/ICTI (212)
rJie:

T er — KOTUYECTBO 0AJUIOB 32 HAIMYWE HA OPHUITMATHPHOM CAalTe OpraHU3aINH
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBUS C MOJTY4YaTEISIMU yCITyT
(rro 30 GasuToB 3a KaX</bIH JUCTAHIMOHHBIHN CITOC00);

Cuwer — KOIMYECTBO  (PYHKIIMOHHPYIOIIUX JAUCTAHIIMOHHBIX  CIOCOOOB
B3aMMOJICUCTBUS C TIOJIyYaTeNsIMH YCIyT, WHMOpPMAIUs O KOTOPHIX pa3MelleHa Ha
opUITMATHFHOM CaliTe OpraHU3aIMK COUATBLHOMN Chephl.

3. 3HaueHHWE TIOKa3aTess OICHKM KaudecTBa «Jlons momyuareneit yciyr,
YIOBIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOM W JOCTYMHOCTHIO HMH(pOpPMAIUUA O
JeSATEIbHOCTH OpraHu3aluy conuanbHod cdeps» (I177Py,), ompenmensocs 1o

dbopmyre:
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yCTeHZl + ycaﬁT
X100, (2.1.3)

HOTprH: (
rae:

VYerenn — UYHUCIO IIOJNYyYaTeNIEW YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYHNHOCTBhIO HMH(OpMAalMU, pa3MEIICHHOW Ha HMHQPOPMAIMOHHBIX
CTEH/IaX B MMOMEIICHUHN OPraHU3alliy COIIMAIbHON chephl;

VYeair — YHCIO TOJNy4aTeNeH YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTHIO HMH(OpPMAIUH, pa3MEIIeHHOW Ha o(HIMaIbHOM caiiTe
OpraHu3aluy;

Y61 — OOIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeNen YCIyT.

MakcumanbHOE KOJUYECTBO OAyuIOB MO KaXJAOMY OTIEIbHOMY IOKA3aTENI0
Takke paBHo 100 6amos.

HccnenoBanue mokasano, 4TO y OpraHU3alMid COLUAIBLHOTO OOCITYKUBaHUS B
L[EJIOM JIOCTATOYHO BBICOKHE PE3YJIBTATHI O KPUTEPHUIO OTKPBITOCTH U JOCTYITHOCTH
uHpopMaIuu.

Tabmuma 3
PedTMHT opranu3anuii cCouMaabLHOro oociay:;knBanus YeasiOnHCKoM 001acTH
¢ MAKCHMAJIBHBIMH Pe3yJIbTATAMH 110 KPUTEPHIO OTKPBHITOCTH H JOCTYIIHOCTH

uHopmannu 00 opranuzanuu (yupexaennu) B 2020 rogy

(6ammnmI)
Houas mosyqaresei
yeayr,
Y/AOBJIETBOPEHHBIX
OTKPBITOCTHIO,
TOJIHOTOM 1
CoorBercTBHE
Haauuue Ha JOCTYITHOCTBIO
HH(poOpMaLNHU O
opuIHAIBLHOM HH(poOpMannu 0
AeATeTbHOCTH N
caiite NeATeTbHOCTH
opraHu3anuu
N OpraHu3anuu OpraHu3anuu
CONMAIBHOMT N N
CONMAIBHOM CONMAJIBHOT
cepsl,
. chepnbl ctepnbl,
pa3MeleHHOoI N
a uHpopMaNu 0 pa3MelleHHoi Ha
Snauenme | 0GUIEIOCTYIHEIX JHCTAHIIMOH- HHPOPMAIIMOHHBIX
Ne| HaunmeHoBaHue opraHu3aunuu . y HBIX cocodax CTEeHAaxX B
peliTuHra HHPOPMAIMOH- .
o0paTHoii noMenieHuu
HBIX pecypcax,
CBSI3H U OpraHu3anuu
ee COIePIKAHNI0 N
B3aNMO- CONMAJIBHOT
U NOPAAKY .
(dopme) el cTBUS € cepsl, Ha
i noJTy4aTeasiMH opuINaAIBLHOM
YCTAHOBJIEHHBIM N
YCJIYT B HX caiiTe OpraHu3anun
HOPMATHBHBIMH .
¢GyHKIMOHUPO | couuaabLHOM cdepbl
NMPaBOBBIMHU
BaHUe B ceTn «AHTEpHET»
aKTamMu o
(B % ot 0o01ero
yHcaa
ONpPONIEHHBIX
noJryyareJiei
ycJaayr)
1 2 3 4 5 6
Ouenka «Omauunoy
1. | MV «PeaOmiuTalinOHHBIA
LIEHTp AJIs JTI0AeH ¢
P 98,5 95 100 100
OrpaHUYECHHBIMHA
BO3MOYXHOCTSIMU 30POBbSD)
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ropoaa MaFHHTOFOpCKa

MBY ropona UensOnuHcka
«IIeHTp IOMOIIH IETSIM,
OCTaBIIUMCSI 03 TIOTICYCHUS
poautenen, « AUCTEHOK».

96,1

97

90

100

MBY ropona UensOnncka
«IleHTp TOMOIITH JETSIM,
OCTaBIIUMCSI 0€3 TIOTICYCHUS
ponuteneit, «Hagexga»

94,6

92

90

100

MBY ropona UensOnHcka
«lleHTp TOMOIITH JETSIM,
OCTaBIIUMCSI 03 TIOTICYCHUS
poautenen, « AKBapesby

94,6

92

90

100

MKY CO «lleHTp HoMoIITH!
JIETSIM, OCTaBIIUMCS O€e3
TOTICYEHUS POJUTENEH»
Haraitbakckoro
MYHUIMIIAIBHOIO palioHa

94,6

92

90

100

MY »llentp noMouu AETsAM,
OCTaBIINMCS O€3 IToIeUYeHUs
poaureneit «Hanexna» ropona
Marsurtoropcka.

93,7

89

90

100

MBOY «CnenunannHas
(KoppeKIroHHas)
00111e00pa3oBaTelibHas IIKOJIa-
HWHTEpHAT IS AETEU-CUPOT U
JIeTel, ocTaBIIuXCs 0€e3
MIONCYECHUS POAUTENEH, C
OrpaHUYCHHBIMU
BO3MOXXHOCTSIMU 310POBBSI
(mapymenue naTemiexTa) Ne 9y

93,1

87

90

100

MBOY «CnenunannHas
(KOppeKIoHHasT)
o01meo0pazoBaTeNbHas MIKOIa-
WHTEPHAT JIJIS IeTEH-CUPOT |
JIeTel, ocTaBiuxcs 0e3
MOIEYEHUS POJUTENEN, C
OTpaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3/10pOBBs No
13 ropona YenstOnHckay

93,1

87

90

100

00O «Panyra Ypana»

93,1

87

90

100

10|

MY «leHnTp noMouu AeTsmM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaureneit «PogHuk» ropoga
MarunuToropcka

93,1

87

90

100

11

MCY CO Oszepckuii [lom-
WHTEPHAT I IIPECTAPEIBIX U
VHBAJIHJIOB

92,2

84

90

100

12|

MKY uentp nomouwm AeTsm,
OCTaBIINMCS 0€3 TIOTIEYeHHUS
poaureneit «loOpsie cepana»
Kopxunckoro
MYHUIMIAIBHOIO palioHa

92,2

84

90

100

13|

MCY CO «/lom-uaTEpHAT )14
HpecTapelibiX U HHBAIHIIOB
c.HoBoOypuno»

92,2

84

90

100
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14|

MBY CO «llentp
MTOCTHHTEPHATHOW aaTTaIliI)
ropoja YensOuacka

91,6

82

90

100

15

MCYCO «/lom-unTepHaT A5
MPECTapeIbIX U HHBAIHIIOBY T.
TpexropHbIit

91,6

82

90

100

16

MBY CO LenTp nomoru
JIETSIM, OCTaBIIHUMCS 0€3
MOTIEYEHUS POJUTENEH,
ATaIoBCKOr0 MyHHITUTIATBHOTO
paiioHa

91,6

82

90

100

17|

Uy bD «Metamrypr» «LleHTp
COLIMAJIBHOTO 00CITY>KHBaHUS
HACEJICHUSD»

89,8

84

90

94

18

AHO Lentp counanpHoit
aJanTaiuu JIIen ¢
HApKOTUYECKON U alIKOTOJIbHOM
3aBUCUMOCTBIO «BepimHay

89,2

74

90

100

19

MKY CO LenTp moMoru
JIETSIM, OCTaBIIMXCS 0€3
[ONECYCHUS pPOAUTENIEH,
KpIIITRIMCKOTO TOPOACKOTO
okpyra «['opu3oHT»

89,2

74

90

100

20|

MBCYCO «TapyTuHckuii 1om
mpecTapesnbix» YecMeHCKOro
MYHUIMIIAIBHOIO palioHa

89,2

74

90

100

21|

AHO lentp Peabunurarumn
«OHHUC»

89,1

79

90

96

22|

AHO Ilentp counansHoit
agantaruu «Cmapra 74»

88,9

63

100

100

23|

MKY Yebapkymbckoro
ropoackoro okpyra «lLlentp
IIOMOIIHN ACTAM, OCTaBIUINMCS
0e3 MoTneveHus: poJUTENehH»

88,6

82

100

85

24|

MBY O3epckoro ropockoro
okpyra «/loM-uHTEpHAT U151
YMCTBEHHO OTCTAJIBIX JIETEI»

86,5

95

60

100

25|

MBCY «MuHBSPCKUHN TOM-
WHTEPHAT JIJISl IPECTAPEIBIX U
VHBAIHIOBY

86,5

95

60

100

26

MOY «llIxomna-uHtepHar as
JeTeH-CUpPOT U JeTeH,
OCTaBIINXCS 0€3 MmoneYeHust
poaureneit «CemMbs» ropoaa
Marnutoropcka

86,5

95

60

100

27|

MKY «lleHTp NOMOIIH IETSAM,
OCTaBIINMCS O€3 IToIeUYeHus
ponuteneit» Kuzuinbckoro
MYHUIIMOAIBHOTO pailoHa

85,6

92

60

100

28

MCY CO «bpenunckuit nom-
HMHTEPHAT JIJIsl PECTapelIbIX U
WHBAJINIOB)

84,7

89

60

100

29|

MCY «J/loM-uHTEpHAT Majon
BMECTUMOCTH JAJIS TpaKIaH
[OKWJIOTO BO3pacTa U
nHBaUI0B ScHbie I1omsHbD)

84,7

89

60

100
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30|

MBY ropoaa Yensbuncka
«IIeHTp IOMOIIH IETSIM,
OCTaBIIUMCSI 03 TIOTICYCHUS
poautenen, «I HE3ABIIKOY

84,4

92

60

97

31

MCY «lleHTp TIOMOIIHN ICTSIM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
poaurenein» TpexropHoro
TOPOJICKOT0 OKpyra

84,1

87

60

100

32

MBY CO «TpaBHUKOBCKHI
LIEHTP TTOMOIIH AETAM,
OCTaBIIMUMCsI 03 TIOTICYCHUS
ponutenei» YebapKymbCKOTo
MYHULMOAIBHOIO palioHa

84,1

87

60

100

33|

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIIUMCS 0€3 MOIEeUCHHUS
poauTenen»
Bepxueydaineiickoro
TOPOJCKOTO OKpyTa

84,1

87

60

100

34

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit» Kapabamickoro
TOPOJICKOTO OKpyra

84,1

87

60

100

35

MBY «BepxHeypanbckuid
LIEHTP HOMOIIY JIETSM,
OCTaBIIUMCS 0€3 MOoIeYCHHUs
poauTenen»

84,1

87

60

100

36

MKY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS O€3 IToIeUYeHUs
poaureneit» Katas-
MBaHOBCKOTO MyHHUIIUIIATHHOTO
palioHa

83,2

84

60

100

37|

MKY CO «llentp nomoru
JIETSIM, OCTaBIIHUMCS O€3
MOTICYCHUS POJIUTEIICHY
311aTOyCTOBCKOTO FOPOACKOTO
OKpyra

83,2

84

60

100

38|

MKOY «JleTckuii JOM-IIIKOJIay
CaTKUHCKOr0 MyHUIIUIAIBHOTO
paiioHa

83,1

89

60

96

39

MKY CO «llentp nomoru
JIETSIM, OCTaBIINMCS O€e3
nonevenus poaurenei r.Cum
AIUHCKOTO MYHUITUTIATHHOTO
paiioHa»

82,6

82

60

100

40|

MBY «leHTp noMomu IeTsM,
OCTaBIINMCS O€3 IToIeYeHUs
poautenei» Kaciuackoro
MYHUIIUIAIBHOTO paiioHa

82,6

82

60

100

41

MOV «CrenuansHas
(KOppeKIoHHas) IIKoJIa-
uHrepHat Ne 5 st nereit-
CHpOT M JeTeH, OCTABIINXCS
0e3 MmorneveHus: poAauTeNeH, ¢
OTpaHUYEHHBIMH
BO3MOKHOCTSIMH 3/I0POBbBSD»
ropoaa MarauToropcka

82

84

60

97
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42|

MKY CO «llentp nomoruu
JIETSIM, OCTaBIINMCS O€e3
MIOTIEYEHUS POJIUTEINIEH T.
MuHbsp AIIMHCKOTO
MYHULMIAIBHOIO palioHa

81,7 79

60

100

43

MKY «lIeHTp OMOIIIH AETSIM,
OCTaBIINUMCSI O€3 MOTEeYCHUS
ponuteneit c.Kymnyeso»
Aprasmickoro
MYHULMOAIBHOIO palioHa

81,7 79

60

100

44

MBOY Ecaynsckas CKILIN

81,2 84

60

95

45|

MYCO «lleHTp OMOIITH
JIETSIM, OCTaBIINMCS O€e3
MOTICUEHUS POIUTEIICIH
Kapranunckoro
MYHULMOAIBHOIO palioHa

81,2 84

60

95

Ouenka «Xopouio»

46|

MBY CO «UeHnTp noMomniu
JEeTAM-CUPOTaM H AETSM,
OCTaBIIUMCSI O€3 MOTeYCHHUS
poaurenein» O3epckoro
TOPOACKOr0 OKpyra

80,8 76

60

100

47|

MKY «lleHTp TOMOIIH IETSM,
OCTaBIIUMCSI O€3 MOTIeYCHUS
poaureneit» BapHeHckoro
MYHUIMOAIBHOIO palioHa

80,8 76

60

100

48]

MBY «lleHnTp nomoiu IeTsm,
OCTaBIIMMCS 0€3 MOMeYCHHUS
poaurenein» TpouKoro
MYHUIMIIAIBHOIO palioHa

80,8 76

60

100

49

MY «leHTp noMouu AeTsM,
OCTaBIIUMCS O€3 MoNeYeHUs
ponutenein» KOxxHOypambCKoro
TOPOJICKOTO OKpyTa

80,6 82

60

95

50

MBY «lleHnTp nomoliu IeTsm,
OCTaBIINMCS O€3 IToIeYeHUs
poaureneit» bpenunckoro
MYHUIMIIAIBHOIO palioHa

80,2 74

60

100

51|

MKY «lleHTp TOMOIIH ETSM,
OCTaBIINMCSI O€3 TIOTIeYeHHUS
ponutenen, «Pagyra»
Kopxunckoro
MYHHIIATIATBHOTO palioHa

79,8 82

60

93

52|

MBY ropona Yensbuncka
«lIeHTp noMoIH IETSIM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaureneit, «COTHEUHBIN

78,4 68

60

100

53

MKY CO «lentp nomoruiu
JIETSIM, OCTaBLINMCS 0€e3
MTOTICYEHUS POIUTEICH
KycuHckoro MyHHIIATIATBHOTO
paiioHa

77,3 79

60

89

54|

MBY CO «lleHTp oMoIu
JeTsM, OCTaBLIIMMCS 0e3
[IOTIEYEHUS POIUTENICH
HsseneTpoBckoro

76,8 68

60

96
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MYHUIMIIATGHOTO palioHa

55|

MKY «lIeHTp OMOIIH AETIM -
CHUpPOTaM U AETSM, OCTaBIIMMCS
0€3 MOICYCHUs POUTENCH
ropoja Tpouiika

76,4

68

60

95

56

MKY CO «lleHTp omoru
JIETSIM, OCTaBIIUMCS O€e3
MOTEYEHUS POJUTENEN» Y CTh-
KaraBckoro ropojickoro okpyra

75,6

76

60

87

57|

MBY CO «lleHTp TOMOIITHI
JIETSIM, OCTaBIIUXCS 0e3
MTOTICUEHUS POIUTEIICI
ILracToBckoro
MYHHIIUTIATBHOTO palioHa

75,3

87

60

78

58|

MBY CO «leHTp noMoriu
JIETSIM, OCTaBIINMCS O€e3
TOTICUEHUS POJUTENEH»
YecMeHCKOT0 MYHUIUIIAIBHOT'O
paiioHa

73,4

74

60

83

59|

UensOnHCKas pernoHaTbHAS
MPOCBETHTEIBCKAS
0O0IIIECTBEHHAS OpraHU3aIHs
00111ecTBO «3HAHHUEY

72,5

63

60

89

60|

MKY CO counanbHOro
oOciyxuBanus «LleHTp
IIOMOIIHN ACTAM, OCTaBIIMMCS
0e3 MoTevYeHNsT POAUTEICH
CHEXHUHCKOTO TOPOACKOro
OKpyra

71,3

55

60

92

61|

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINMCS O€3 IToIeUYeHus
ponutenen «Pagyra»
Muacckoro ropoJICKoro OKpyra

70,6

66

60

82

62|

MKY «lleHTp NOMOIIH IETSAM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponurenei, «ckopka»
EmamxenuHcKkoro
MYHHIIATIATBHOTO palioHa

69,6

76

60

72

63

MarnuTtoropckuit
OnaroTBOpUTENHHBIN HOHTT
«'paxgaHckas HHULIMATHBAY

68,8

66

30

100

64|

MKY «lleHTp NOMOIIH IETSAM,
OCTaBIINMCH O€3 MOMeYSHHUs
ponuTtenel, «Alble mapyca»
Mmuacckoro ropoJICKOT0O OKpyra

67,8

82

60

63

65|

MVYCO «KyHamaxkckuil LIeHTp
TTOMOIIH JETSIM, OCTaBLINMCS
0e3 momnedeHus: poaAnuTENe
Kynamakckoro
MYHUIMIAIBHOIO palioHa

65,6

92

60

50

Ou

enka «Yoo

ejlemeopumeiibro)

66|

MBY «leHTp moMOIIM IETAM,
OCTaBIIMMCS 63 IMoTeYeHMs
ponutenei» Konelickoro

TOPOJICKOTO OKpyra

YN

79

60

40
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HccnenoBanne 1mokas3ano, YTO Yy BCEX OpraHM3aluil  COLMAIBbHOTO
oOCIIy’)KMBaHUsI UMEIOTCA Oo(QuUUaibHbIE CalThl, OJHAKO, Ha BCEX cailTax
uHpOpMaIMsl YaCTUYHO HE pa3MelIeHa.

JIUCTaHLIMOHHBIE  CHOCOOBI  OOpaTHOM CBA3M M B3aUMOJCHCTBUS €
HOJTy4aTeNsIMU COLMANIBHBIX YCIYT (Tele(OHBI, IEKTPOHHAS 104YTa, OOpallleHus B
JJIEKTPOHHOM (GopMe Ha OQPUIMAIBHOM CaiiTe OpraHu3alUd COLUAIBHOIO
oOcinyxuBaHusi B cetu «VHTepHET») HUMEIOTCS U (YHKUMOHMPYIOT BO BCEX
OpraHM3aIMsIX COLMATIBLHOTO 00CTYKUBAHUS.

Onpoc mokaszan, 4YTO OOJBUIIMHCTBO MOJy4YaTelIedl COLMAIBHBIX YCIyT
YIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOH W JOCTYHHOCTHIO HH(POPMAIUH O
JESITEIbBHOCTH  OpPraHU3allid  COLIMAJIBHOTO OOCHY>KMBaHUSA, pPa3MEIICHHON Ha
UH(GOPMAIIMOHHBIX CTEHJaX B MOMEUICHUH OpPraHU3allud, Ha OQHUIMATIEHOM CaiTe B
cetu «IHTEpHETY.

2.2. KomdopTHOCTH yC10BHii IPeI0CTABIEHHUS YCIYT,
B TOM YHCJIe BpeMsl 0:KMIAHHS NMPEJ0CTABIEHUS YCIYT

OO0mmii mokazaresb, XapakTEPU3YIOLIUMH KpUTEpUH OLEHKM KadecTBa
«KompopTHOCTH yCIIOBHI MPEIOCTaBICHUS YCIyT, B TOM YHUCIIE BPEMS OKHMJIaHUA
NPEIOCTABIECHUSL YCIIyT», PACCUUTHIBAJICSA KaK CpelHee apu(pMEeTUYEeCKOe 3HAUYCHUU
TpeX MOKa3aTeNed OEHKH KauecTBa:

1. 3HaueHME mMOKa3aTessi OLEHKH KadecTBa «OOecredeHHe B OpraHu3aluu
conuanbHON cdepbl KOMGOPTHBIX ycnoBui mnpenoctaBieHUsS YCIyr»  (Iiowp.yen)
OIIPENEIIAIOCh IO (opMyIIe:

HKOM(b.ycn = TKOM(bXCKOM(bs (221)

rje:

Tomgp— KOJIMYECTBO OATUIOB 33 HAJIMYKE B OPTaHU3aLUKM KOM(OPTHBIX YCIOBHI
npeaocTaBiaeHus ycayr (mo 20 6amioB 3a Kaxaoe KoMGpOpPTHOE YCIOBUE);

Cromp — KOTMYECTBO KOM(POPTHBIX YCIOBUHI ITPEJOCTABICHHS YCIIYT.

2. 3HaYeHME MOoKa3aTeis OLICHKU KauecTBa «BpeMs oxXuaaHus npeoCcTaBICHUS
yclyru (cpelHee BpeMsl OKUJAHUS M CBOEBPEMEHHOCTb MPEIOCTABICHUS YCIYT'H»
(ITgyn) OTIpEACISICTCS:

yCBOCBp
qum

Homnu =

x100;

3. 3HaueHMe I[IOKa3aTels OLEHKM KauecTBa «J{os mosydareneil yciyr
YIOBJIETBOPEHHLIX ~ KOM(DOPTHOCTBIO — MPENOCTABIEHHST  YCIYr  OpraHu3aiuei
coumanbHoit cheps» (IT"?,,) onpenensiiocs mo Gopmyie:

yKOM(b

HKOM@) —
A I106111

x100, (2.2.3)
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rac.
yKOM(I)

MPEA0CTaBICHUS YCIYT OpraHu3allel ColuaibHON chephl;
Yo — OOIIIEE YHMCIIO OMPOIICHHBIX MOTy4YaTeel yCIIyT.
MakcuMalibHOE KOJIMUECTBO OaIJIOB 0 mokasaTennto paBHo 100 6amios.

ITo uroram HezaBucumoi oneHku B 2020 roay ObLIO BBISBICHO, YTO B IIEJIOM
BO BCEX OPraHM3alUsIX COIMAJIBLHOTO OOCTY)KMBaHMS O0JIACTH CO3/IaHbl JIOCTAaTOYHO

KOM(QOpPTHBIE U JOCTYNHBIE YCJIOBHSI TPEAOCTABICHUS YCIYT.

YHUCJIO TMOJy4yaTesed YCIyr, YIOBJIETBOPEHHBIX KOMMDOPTHOCTHIO

[Ipuuem 42

OpraHu3alyy HadpaJii MaKCUMaJIbHO BO3MOKHOE KOJIMYECTBO OAIIIOB (Tabiuma 4).

Taomuma 4

PeliTUHT opranu3zanuii CONUAIBHOIO0 00caykuBaHusa YensiOmHckoii 00J1acTH MO

KPUTEPUI0 KOM(OPTHOCTH YCJI0BHI PeJ0CTABJIEHUI YCJIYT, B TOM YHCJIe

BpeMeHU OKUAAHUA NpeaocTaBienus ycayr B 2020 roay

(Ganb)
Hoast
noJiyyareJiei
yeayr,
Obecneyenue B yHOBﬂeTEOPeHHM
opratusammui Bpems KOM(pOPTHOCTHIO
COIIMAJIBHOU
OKHIaHUA npeaocTaBJICHUNA
3HayeHue chepsl
No HaunmeHoBaHMe OpraHu3aluu . npeaocTa- yeayr
peiTHHra | KOoMGOPTHBIX .
" BJICHUSA OopraHusanuven
yCIIOBMI 11t o
yCayru COlHATILHOM
npeaocTaBJICHA 0
cepsolt (B % oT
A1 yeJayr
o01ero yucjaa
ONPOUIC€HHBIX
noJiy4yareJiei
yeayr)
Ouenka «Omauunoy
1. | MBY ropoaa Yensouncka «LlenTtp
MOMOILH JIETSIM, OCTAaBLIMMCS 0e3 100 100 100 100
norneveHus pojurenei, «[ HE3ABINIKOY
2. | MBY ropona Yensouncka «Llentp
[OMOILY JIETSM, OCTaBIIMMCS 0€3 100 100 100 100
noreveHus poaurenei, «Hagexmaar
3. | MBY ropona YensiOuncka «Llentp
[OMOILY JIETSM, OCTaBIIMMCS 0€3 100 100 100 100
MOTICUCHUS POJTUTEIICH, K AKBAPEIIb
4. | MBY ropona YensiOuncka «Llentp
[IOMOILY JETSAM, OCTAaBIIUMCS 0€3 100 100 100 100
noniedeHus: poauteneil, «CoITHEUHBIID
5. | MBOY «CreuuanbHas
(xoppeKuuoHHast)
obmreobpaszoBareapHas MIKOJIA-
WHTEPHAT ISl ACTEU-CUPOT U JICTEH,
prat UG pot A 100 100 100 100
OCTaBIINXCs 0€3 MoneYeHus
ponuTenei, ¢ OorpaHMYEHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBbBsI (HApYIICHHE
nHTeIeKTa) Ne 9y
6. | MBY CO «llenTp NOCTUHTEPHATHON 100 100 100 100

24




aganraiuu» ropoaa YensObuHcka

AHO Ilentp Peabmmranun «OHUCy»

100

100

100

100

AHO IlenTtp counanpHO# amantanuu
JOIeH ¢ HAPKOTUUECKOU U
AJIKOT'OJTbHOM 3aBUCHMOCTBIO
«BepuiHay

100

100

100

100

MBY CO «leHTp mHOMOIIH JETAM-
CUPOTaM U JICTSM, OCTaBIIUMCS 0e3
ToTnieYeHus poauTenein O3epcKoro
TOPOJCKOTO OKpyTa

100

100

100

100

10.

MCY CO Oszepckuit [lom-uHTEpHAT OIS
MPeCTapebiXx ¥ HHBAIHJIOB

100

100

100

100

11.

MBY O3epckoro ropoJcKoro oKpyra
«/lom-uHTEpHAT AJIT YMCTBEHHO
OTCTaJIBIX JETEH»

100

100

100

100

12.

MCY «lleHTp TIOMOIIHN ICTSIM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
poaurenein» TpexropHoro ropoJICKoro
OKpyra

100

100

100

100

13.

MCVYCO «loM-unTepHAaT 1151
MPECTapEesIbIX U UHBATUAOBY T.
TpexropHslii

100

100

100

100

14.

MKY CO «lleHTp IOMOIITH AETIM,
ocTaBIIUMCS O€3 MoNeYeHUs] poJuTeIeH
r. MuHbsp AIIMHCKOTO
MYHUIMIIAIBHOIO palioHa

100

100

100

100

15.

MBCY «MuHBSIpCKUI TOM-UHTEPHAT
JUIsl IPECTapesIbIX U MHBAIUIOBY

100

100

100

100

16.

MKY «lleHTp TOMOIIH IETSM,
OCTaBIIUMCSI O€3 MOTeYCHHUS
poaureneit» Katas-lIBaHOBCKOro
MYHUIMOAIBHOIO palioHa

100

100

100

100

17.

MKOY «JleTckuii JOM-IITKOTa)
CaTKUHCKOT0 MyHHUITUIAILHOTO paiioHa

100

100

100

100

18.

MKY CO «lleHTp nOMOLIH AETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
poauTenei» 31aT0yCTOBCKOTO
TOPOJICKOTO OKpyTa

100

100

100

100

19.

MY «PeabunuTtaniioOHHBIN HEHTp IS
JIIOJIEN ¢ OTpaHUYECHHBIMU
BO3MOKHOCTSIMH 37I0POBBS» TOpojia
MarnuToropcka

100

100

100

100

20.

MKY «lleHTp NOMOIIH JETSAM,
OCTaBIIMUMCsI 03 TIONICYCHUS POAUTEIICH
«Pamyray Muacckoro ropojackoro
OKpyTa

100

100

100

100

21.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
ponutenel, «Pagyra» KopkuHckoro
MYHHMIMINIAIBHOTO palioHa

100

100

100

100

22.

MKY ueHTtp noMouu AeTsim,
OCTaBIIMMCS 0€3 TIONIEYEeHUS POAUTENEH
«lo6psie cepana» Kopkunckoro
MYHHMIMIIAIBHOTO palioHa

100

100

100

100

23.

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIMUMCS 0€3 MOMEYSCHHS

100

100

100

100
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poautenein» Bepxueydaneiickoro
TOPOACKOr0 OKpyra

24.

MBY «lleHTp nomoIu IeTsm,
OCTaBIIUMCsI 03 TIOTICYCHUS
ponutenei» Kacimuackoro
MYHULMOAIBHOIO palioHa

100

100

100

100

25.

MKY CO LenTp nomomu AeTsM,
OCTaBIINXCS 0€3 MOIEUECHUS
ponutenei, Kbl TBIMCKOTO TOpPOICKOTO
okpyra «['opu30HT»

100

100

100

100

26.

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS 0€3 MOIeUYCHUS
pomurenein» Kapabamickoro
TOPOJCKOTO OKpyTa

100

100

100

100

27.

MCY CO «/loMm-unTepHat s
MpEecTapebIX U HHBAIHIOB
c.HoBobOypruHO»

100

100

100

100

28.

MVYCO «KyHamakckuii IeHTp MOMOIIH
JCTAM, OCTaBIIUMCH 0e3 moreueHus
poaurenei» KyHamakckoro
MYHUIMOAIBHOIO palioHa

100

100

100

100

29.

MBY «llenTp nomoiu IeTsm,
OCTaBIIUMCSI O€3 MOTIeYCHHUS
poaurenei» bpenunckoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

30.

MCY CO «bpenuHckuil JToM-UHTepHAT
JUISL TPECTAPEIIBIX U HHBAJHIOBY

100

100

100

100

31.

MVYCO «leHTp NOMOIIH IETSAM,
OCTaBIIMMCS 0€3 IMOMeYCHHUS
poaureneit» Kapramuuckoro
MYHUIMIAIBHOIO palioHa

100

100

100

100

32.

MKY «lleHTp noMOIIH JETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponutenei» BapHeHckoro
MYHUIMOAIBHOIO palioHa

100

100

100

100

33.

MBY «leHTp noMoIIM IETIM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaurenein» TpouLKoro
MYHHIIATIATBHOTO palioHa

100

100

100

100

34.

MKY «lleHTp MOMOIIIH IETIM -
CHpOTaM H JIETSIM, OCTaBIIUMCS 0e3
MOTICYEHUS POJIUTENEH» Topoia
Tpouika

100

100

100

100

35.

MBY CO «llenTp mOMOITH AETSIM,
OCTaBIINXCS 0€3 IMOIeYEHUs
poaureneit» [InacToBckoro
MYHULMIIAIBHOIO palioHa

100

100

100

100

36.

MarHuToropcKuii 6J1aroTBOPUTENHHBIH
¢donp «['paxknaHCcKasi HHUIMATHBAY

100

100

100

100

37.

MY »llentp nomouu aAetsm,
OCTaBIIMMCS 03 IMOTIeYeHUS pOANTENEH
«Hanexna» ropojia MarHuToropcka.

100

100

100

100

38.

MY «lentp noMou Aetsm,
OCTaBIIMUMCSI 0€3 TIONIEYCHUS POAUTEICH
«PosHEK» roposia Marauroropcka

100

100

100

100

39.

MBY CO LenTp noMomu geTsm,

100

100

100

100
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OCTaBIIUMCSI 03 TIOTICYCHUS
poauTeneii, ATarmmoBcKOro
MYHHIIUTIATBHOTO palioHa

40.

MBYVY «BepxHeypanbCKUii HEHTP
IIOMOILY IETSIM, OCTaBIIMMCS 0e3
TIOTICYCHUS POJUTETIEH»

100

100

100

100

41,

MBY CO «llenTp noMmoum AeTsm,
OCTaBIINMCS 0€3 MOIeUCHHUs
ponuteneit» YecMeHCKOro
MYHULMIAIBHOIO palioHa

100

100

100

100

42,

MBCYCO «TapyTuHckuii joM
MpecTapensix» YecMeHCKOro
MYHULMOAIBHOIO palioHa

100

100

100

100

43.

000 «Pagyra Ypana»

99,1

100

100

97

44,

MBOY Ecaynsckas CKIIN

98,5

100

100

95

45,

MBY ropoga Uensouncka «L{eHTp
MTOMOIIIY JISTSIM, OCTaBIIUMCsI Oe3
MOTICUEHUS POJIUTENCH, K AUCTCHOK.

98,2

100

100

94

46.

MCY «JloM-uHTEpHAT Maoit
BMECTHUMOCTH ISl TPAKIAH HOKUIIOTO
BO3pacTa U MHBAIUJIOB SICHbIE
ITonsHub

97,6

100

94

100

47,

MBY CO «llenTp nomMouu AeTsM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenei» HazeneTpoBckoro
MYHUIMIAIBHOIO palioHa

97,2

100

93

100

48.

MOY «CriernanbHas (KOPpEKIIHOHHAS )
mkoa-uaTepHat Ne 5 1y1st neTei-CupoT
U JIeTeid, OCTaBIIMXCS Oe3 MOmeYeHus
ponuTenei, c OorpaHMYEHHBIMHI
BO3MOXKHOCTSIMH 3JTOPOBBSD TOPOAa
Marnuroropcka

97

100

100

90

49,

AHO llenTtp connansHO# amantanuu
«Crnapra 74»

94,9

100

100

83

50.

YensiOMHCKas peruoHanbHas
MIPOCBETUTEIILCKAsE O0IIECTBEHHAS
opraamuzanus o01ecTBo «3HAHNUE)

94

80

100

100

51.

MKY CO «lleHTp nOMOLIH AETAM,
ocTaBIIUMCsI Oe3 MMOTeYeHUs] pOUTeIeH
r.CuM AIIMHCKOTO0 MyHUIIMTIAIBHOTO
paiioHa»

94

80

100

100

52.

MKY YebapKyabCKOro TOpoJACKOro
okpyra «LleHTp moMouu AeTsm,
OCTaBIIUMCsI 03 TIONECYCHUS
poauTeneny

94

80

100

100

53.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIUMCsI 03 TIONICYCHUS POAUTEIICH
c.Kynyeso» Aprasmickoro
MYHUIIMOAIBHOTO palioHa

94

80

100

100

54,

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIHUMCS 0€3 MOMEYECHUS
poaureneit» Kusuibsckoro
MYHUIIMIANIBHOrO palioHa

94

80

100

100

55.

MKY CO «lleHTp IOMOIIH AETSIM,
OCTaBIIMMCS 0€3 IMoTeYeHMs
ponutenei» Haraitbakckoro

94

80

100

100

27




MYHUIIUTIAJIIBHOT'O paﬁOHa

56.| MKY CO «lleHTp noMoIIu AeTIM,
OCTaBIINMCS 0€3 TIOTIeYEeHHUS
poaurenei» ¥Ycrb-KataBckoro
TOPOJICKOTO OKpyTa

90,9 100 87 87

57.] MY «llenTp momomy AeTsMm,
OCTaBIINMCS 0€3 MOIeUCHHUS
ponutenein» KOxxHOypabCKoro
TOPOJICKOTO OKpyTa

89,2 80 100 84

58.| MOV «lllkona-uHTEpHAT IS ACTEH-
CHpOT M JeTel, ocTaBmmxcs 0e3
noneveHus poaureneit «Cembs» ropoaa
Marnautoropcka

88,3 100 73 97

59.| MKY «lleHTp ITOMOIIH ACTIM,
OCTaBIIUMCSI 0€3 TIOTICYCHUS
ponureneii, «Ickopka» 88,2 100 78 90
EMaHXemmHCKOT0 MyHUITUITATHBHOTO
paiioHa

60.| MKY CO couuanbHOro 00cimyKHBaHUS
«leHTp momoImu AETsIM, OCTaBILIUMCS 88 60 100 100
0e3 MoTevYeHNsT POAUTEICH

CHEeXHMHCKOTr0 TOPOJICKOTO OKpYTa

61.| MKY CO «lleHTp nOMOIIU ACTSIM,
OCTaBIIUMCS O€3 MOIeYeHUs 88 60
ponuteneit» Kycunckoro
MYHUIMIIAIBHOIO palioHa

100 100

62.| MBY CO «TpaBHUKOBCKHIA TICHTP
MOMOIIH JICTSIM, OCTaBIIMMCs Oe3
HOTIEYEHHs] POTUTEIIEI 88 60 100 100
YebapKyIbCKOT0 MyHHUIIMIATEHOTO
palioHa

63.| MBOY «CrennansHas
(KOppeKIoHHasT)
o01m1eo0pazoBaTenbHas MIKOIa-
HWHTEpHAT 7151 AETEU-CUPOT U ACTEH, 82
ocCTaBIINXCS 0€3 IMoIeYeHUs
poauTeNnei, C OrpaHUYEHHBIMU
BO3MOKHOCTSIMU 370p0Bbs Ne 13
roposaa YensOuHcka»

40 100 100

64.| MBY «lleHTp nOMOIIIH AETAM,
OCTaBIINMCS O€3 IToIeYeHUs
poaureneit» Konelickoro ropoackoro
OKpyTa

81,7 100 67 83

65.| UY B® «Metamnypr» «Llentp
COIMAILHOTO 00CITYKMBAHUS 81,4 40 100 98
HaceJIeHUs»

Ouenka «Xopouwio»

66.| MKY «lleHTp oMoy aersm,
OCTaBIIHUMCS 0€3 MOMEYSCHUS
poauTenel, «Alble mapyca»
Muacckoro ropojickoro OKpyra

75 100 75 50

B nenom pe3ynbpTarthl HE3aBUCUMOM OLICHKHM ITOKA3aJIM, YTO B OPraHU3aLMSIX
COIMAJIBHOTO OOCTY>KMBaHUSI CO3/aHbl KOM(MOPTHBIC YCIOBUS JISI MPEIOCTABICHUS
YCIIYT: UMEIOTCS KOM(OPTHBIE 30HBI OT/ABIXa, O0OOPYJAOBAHHBIE COOTBETCTBYIOIICH
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MeOenbl0, HaBUTAlMs BHYTPU YUYPEXKJICHUS, MNUThEBas BOJA, CAHUTAPHO-
TUTUEHUYECKHE TOMEIECHUS; COOTBETCTBYET CAHUTAPHOE COCTOSHUE MOMEIIECHUM;
UMEETCS TPAHCIOpPTHAs JOCTYMHOCTh (BO3MOXKHOCTHb JTO€XaTh JI0 YUYPEXKIECHUS Ha
OOILIIECTBEHHOM  TPAHCIOpPTE, HAJIWYUE T[APKOBKH); YCIYIM TpaxIaHaMm B
OpraHu3alusIX MPeI0CTaBISIOTCS BOBPEMSI.

Tabmura 5
Pe3yibTaThl JOCTHAKUMOCTH OPTraHU3ALMI COMAIBHOIO 00C/TyKUBAHUS
Yeasa0MHCKOI 00JIaCTH 110 MOKA3aTEJII0
«KoM(popTHOCTH YCJIOBHH NPEI0CTABJICHUSA YCJIYT, B TOM YHCJIe BpeMs
0’KUJAHUA NpeaocTaBjaeHus ycayr» B 2020 roxy

(IpOLIEHTHI)
Ne HanmeHoBaHMe KpUTEPHUsI OLEHKHU Aocrukumocte,
n/m %
1 Hanane koMpopTHOI 30HBI OTIbIXA (0K IAHKS ), 000PYAOBAHHOK 95.45
" | cooTBeTCTBYIONIEH MeOeIbIO '
2. | Hamuuue v MOHATHOCTh HABUTALMU BHYTPHU OpraHu3auui (YUpexaeHus) 87,88
3 TpancnopTHas JOCTYMTHOCTH (BO3MOKHOCTH JI0€XaTh JJO OpraHU3aIuu 98 48
" | (yupexieHus1) Ha 0OLIECTBEHHOM TPAHCIIOPTE, HAJIMYKE TapKOBKHU) ’
4. | Hanuuue u OCTYMHOCTh MUTHEBOW BOJIbI 96,97
5 Hanwuwne u 1oCTYyITHOCTh CAHUTAPHO-TUTHCHUYECKUX TOMEIICHU; 92 42
" | caHuTapHOE COCTOSTHUE MOMEIIICHUN OpraHu3aIui '

2.3. JocTynmHOCTH yCJIyT 1JI1 HHBAJIWI0B

OOwmui mokazareib, XapakTEpU3YIOLUIUH KpUTEpUH OIEHKM KauecTBa
«/JocTtynmHOCTh  yCcmyr Uil HMHBAJIMIOB»,  PAacCUUTBIBAICA  Kak  CpelIHeEe
apu(meTryeckoe 3HaUCHUH Tpex MoKa3areseil OLeHKN KayecTna:

1) 3HaueHWe mokaszaTens OLIGHKM KadecTBa «O0opynoBaHHE IMOMENICHUN
OpraHu3allid COLMANbHOW chepbl M MPUIIETallled K HEW TEPPUTOPUH C YUYETOM
nocTynHocTH s naBamunos» (117 ;) onpenensiocs mo Gopmysie:

HOPFILOCT = TOPFI{OCT x Copraocr ) (231)

i (o

T ot — KOIMYECTBO OaIOB 3a OOECIIEYEHHE YCIIOBMM JOCTYIIHOCTH
opraHu3aiuu Jjis uHBaIMI0B (1o 20 0aJIoB 3a KaXa0€ YCI0BUE JTOCTYITHOCTH);

C' oer — KOJIMYECTBO YCIOBUHM JOCTYITHOCTH OPTraHU3aIMK i1 MHBAJIUJIOB.

0) 3HaueHHME IIOKa3aTelld OIEeHKH KauecTBa «ObecleueHre B OpraHU3alldu
COIMAJIBHOM C(ephl YCIOBUI TOCTYITHOCTH, IO3BOJIAIONIMX HWHBAIKAAaM II0JIyd4aTh
ycayru HapaBHe ¢ apyrumm» (IT"" ) onpenensutock mo Gpopmyiie:

[ewr  — yenr

noer X C ™ poeny (2.3.2)

J0CT

rae:
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yCIyr
T J0CT

KOJIMYECTBO OaiioB 3a 0OecleYeHHe YCIOBUN JOCTYIMHOCTH,

MO3BOJISIONIMX MHBAJIUAAM T0JydaTh YCIyrd HapaBHe ¢ Ipyrumu (rmo 20 6amioB 3a

Ka)XJ10€ YCIIOBUE JOCTYITHOCTH);
KOJIMYECTBO YCJIOBUU JOCTYIMHOCTH, TMO3BOJISIOIMIMX HWHBAIUIAM

yCIIyr
C nocT

MOJIy4aTh YCIYTd HapaBHE C APYTUMH.
B) 3HAUYCHHUE TMIOKa3aTelsl OLEHKH KadecTBa «Jlonsi momydareneidl ycuyr,
YIOBJICTBOPEHHBIX HOCTYITHOCTBIO yCIyr atst uHBanuaos» (I1'°°,) onpenemnsuiocs mo

dbopmye:
JO0CT —_
IT ya _(

re:
yhee YHUCIIO  TOJIydYaTelieit

AJOCTYIIHOCTBIO YCIIYI' IJI-UHBAJIUIO0B,
qHHB — YHCJIO OIIPOMICHHBIX HOquaTeﬂeﬁ YCIYyI-UHBAJIUOB.
MaxkcumMaabHOE KOJIMYSCTBO OAJIJIOB IO ITOKA3aTEeIII0 PaBHO 100 6amnos.

Ananuz I[IOoKa3aJl, YTO BO BCCX OpraHHU3aluAX COIOHUAJIBHOI'O 06CHy}KI/IBaHI/IH
HMCIOTCA YCIOBHUA AJIA IIOJYUYCHHA YCIIYI' HHBAJIMAAMU. ITo JaHHOMY IIOKAa3aTCIro

opranuzanuu Habpaiu ot 8 10 100 6aoB.

JOCT
‘{{7 )%100, (2.3.3)
YCIyr-uHBaJInJA0B, YAOBJICTBOPCHHBIX

Tabmuma 6

PeiiTuHT opraHu3anuu coMUaAJIbLHOr0 00cay:;kuBaHust YessOMHCKOM 001acTH

110 KPUTEPHUIO JOCTYIIHOCTH YCJIYT AJIA HHBAIuA0B B 2020 roay

(6aswbI)
Obecneyenue B
OobopynoBanue Hons
. OpraHu3auuu .
NMOMeEICHUHN o nmoJjiyvdartesieu
COIHAJILHOM
OpraHusanvu C(l)e bl yciayr,
COLUAJILHOM L Y/10BJ1€TBOPEHHBIX
ycJ10BHii
cepbl 1 AOCTYNHOCTHIO
3HayeHue . AOCTYNHOCTH,
Ne HaumeHoBaHUE OpraHu3aluu " npuierampuei YCJIyT 1JId
pE€UTHHTAa o MMO3BOJIAKOIIUX 0
K Hel HHBaJINA0B (B %
HHBaJIuAaM
TeppUTOPHH C oT o011ero yuciaa
noJay4aTh
y4eToM ONPOLIEHHBIX
yeayru N
AOCTYITHOCTH moJjryvuartesieu
HapaBHe ¢
AJI1 HHBAJIUI0B yCJIyF-HHBaJIHZlOB)
APYTHUMHU
1 2 3 4 5 6
Ouenka «Omauunoy
1. | MKYVY «llenTp momomu netsm,
OCTaBIINMCSI O€3 TIOTIeYeHHUS
ponureneii» Karas- 100 100 100 100
MBaHOBCKOTO MYHHITMITAIEHOTO
paiioHa
2. | MCYCO «JloM-unTepHaT 15l
npecTapesibiX ¥ UHBAIUJIOBY T. 92 100 80 100
TpexropHslii
3. | MV «PeaOwintariuOHHBIA
LEHTP 151 JIFOJIEH ©
OrpaHUYEHHBIMU 92 100 80 100
BO3MO>KHOCTSIMU 3/I0POBbSDY
ropoja Marauroropcka
4. | MBCYCO «TapyTHHCKHI oM 84 100 60 100

30




npecrapensix» YecMeHckoro
MYHUIIMTIAIBHOTO paiioHa

MKY «lIeHTp nOMOIIIH AETSIM,
OCTaBIIUMCsI 0€3 TIOTICYCHUS
poauTenen»
Bepxueydaineiickoro
TOPOJICKOTO OKpyTa

82

40

100

100

Ouyenka «Xopowo»

MKY CO «lleHTp HoMoIITH!
JIETSIM, OCTaBIIHUMCS O€3
TOTICYEHUS POJUTENEH»
311aTOyCTOBCKOTO TOPOICKOTO
OKpyTa

80

60

80

100

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
pomurenein» Kapabamickoro
TOPOJCKOTO OKpyTa

78

80

60

100

MBY Ozepckoro ropoJckoro
okpyra «/loM-uHTEpHAT U151
YMCTBCHHO OTCTAJIBIX )ICTCfI»

76

100

40

100

MCY «/lom-unTepHaT Majon
BMECTHUMOCTH ISl FPAKIaH
MOKWJIOr0 BO3pacTa 1
uHBaKI0B ScHbie I1oasHbD)

76

100

40

100

10.

MKOY «JleTckuii JOM-IITKOTa)
CaTKMHCKOTO MYHHUITUIIAIIEHOTO
palioHa

75,3

80

60

91

11.

MVYCO «Kynamaxkckuii IeHTp
MTOMOII JIETSIM, OCTaBIIUMCS
0e3 MmomnedeHus: poAnuTENeH
Kynamakckoro
MYHUIMIIAIBHOIO palioHa

72

60

60

100

12.

AHO Lentp counanbHoit
agantaiuu «Cnapra 74»

70

80

40

100

13.

MBCY «MUHBSPCKUH TOM-
WHTEpHAT JJISl IPECTAPEINBIX U
WHBAJINIOB)

70

80

40

100

14.

MCY CO «bpenuHckuii 1oM-
HMHTEPHAT JIJIS IPECTAPEIIbIX U
WHBAJINIOB)

70

80

40

100

15.

MBY «BepxHeypanbckuil
LEHTP TIOMOIIH JAETSAM,
OCTaBIIHUMCS 0€3 MOIeYCHHUs
poautenen

68

20

80

100

16.

MCY CO Oszepckmii [lom-
WHTEPHAT JIJIsI [IPEeCTapelbiX 1
WHBAJIUJIOB

66,7

80

40

89

17.

MCY «lleHTp NOMOIIH IETAM,
OCTaBIIMMCS 0€3 IMOICYCHHUS
ponuteneit» TpexropHoro
TOPOJICKOTO OKpyTa

66

40

60

100

18.

Uy b® «Metamnypr» «LleHTp
COLMANIBHOTO 00CITY )KHBaHHS
HaCeJICHUS»

63,7

60

40

99

19.

MKY «lIeHTp NOMONIH AETSIM,
OCTaBIINMCS O€3 IToIIeYeHUs

62,9

20

80

83
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ponutenel, «Pagyra»
KopkuHCKOro MyHUIMITAIBHOTO
paiioHa

20.

000 «Paayra Ypana»

62

80

20

100

21.

MCY CO «/lom-uHTEpHAT A1
[pecTapesbix ¥ HHBAIHIO0B
c.HoBoOypuHo»

62

80

20

100

Ouenka «Yooenemeopumenvno»

22.

MKY CO LenTp noMoru
JIETSIM, OCTaBIIUXCS 0€3
TOTEYEHUS POJUTENEH,
KBIITHIMCKOTO TOPOJICKOTO
okpyra «I OpH30HT»

60

20

60

100

23.

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponurenei «Panyra»
Mmuacckoro ropoJIckoro oKpyra

59

40

80

50

24,

MBY ropona Yensbuncka
«llenTp momoiy AETSIM,
OCTaBIIUMCS 0€3 MOoIeYCHHUs
poautene, K AUCTEHOK.

58

40

40

100

25.

MBY CO «UeHTp noMomniu
JIETSIM, OCTaBIIMXCS 0€3
[IONIEYECHUSI POAUTEIIEI
[TnacroBckoro
MYHUIMOAIBHOIO palioHa

58

40

40

100

26.

MKY neHTp momoIm AeTsm,
OCTaBIINMCS O€e3 IToIeYeHus
ponuteneit «JloOpeie cepama
KopkuHCKOTr0 MyHHIIATIATBHOTO
paiioHa

56

60

20

100

27.

YensOuHCcKast peruoHaIbHas
MPOCBETHTEIBCKAS
OOIIIECTBEHHAS OpTaHU3aIHs
001IecTBO «3HaHHE)

55,9

40

40

93

28.

MKY CO «lentp nomouiu
NeTSM, OCTaBLIMMCS 0e3
[IONIEYECHMSI POAUTENEN» Y CTh-
KaraBckoro ropogckoro okpyra

54,1

40

40

87

29.

MBY ropona Yensbuncka
«lleHTp TOMOIITH IETSM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaureneit, «COTHEUHbIN

52

20

40

100

30.

MBY CO «Uentp noMoniu
JETAM-CUPOTaM | JICTSIM,
OCTaBIIHUMCS 0€3 IOoIeYCHHUs
ponuteneiny O3epckoro
TOPOJACKOTO OKpyTa

52

20

40

100

31.

MKY CO «llentp momoru
JIETSIM, OCTaBLINMCS Oe3
MTOTICYEHUS POIUTENCH
Harait6akckoro
MYHUIMIAIBHOIO palioHa

52

20

40

100

32.

MBY «leHTp moMomu IeTsM,
OCTaBIIMUMCSI 0€3 TIOTIeYeHHUS
ponutenei» bpeauHckoro

50

40

20

100
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MYHHUIMIIATEHOTO palioHa

33.

MY «lleHTp noMoOIIH JAETSM,
OCTaBIINMCS O€3 IToIeUYeHus
ponutenen «PogHuk» ropoaa
Marnautoropcka

50

40

20

100

34.

MOY «CreunansHas
(KOppeKIMOHHas) IIKOoJIa-
nHTepHaT Ne 5 11 getei-cupot
M IeTel, ocTaBIINXCcs 0€e3
MOTEYEHUS pOJUTENEH, C
OTrpaHUYEHHBIMHU
BO3MOKHOCTSIMU 3[I0POBbSD)
ropojia MarHutoropcka

48

60

100

35.

MBY CO «lentp
MOCTUHTEPHATHOH afanTanum
ropoaa YensOuHcka

46

40

100

36.

MKY CO «lleHTp oMoru
JIETSIM, OCTaBIIUMCS 0€3
MIONICYECHUS POAUTEIIEH T.
MuHbsip AUIMHCKOTO
MYHUIMIIAIBHOIO palioHa

46

40

100

37.

MKY CO «llentp nomoru
JIETSIM, OCTaBLINMCS O€e3
nonevenus poaurenei r.Cum
A1nHcKoro MYHULUIIAJIBHOT'O
paiioHa»

46

40

100

38.

MKY CO «lentp nomouiu
JIETSIM, OCTaBLINMCS O€e3
[IONIEYECHUSI POAUTEIIEI
Kycunckoro MyHUIMInansHOro
palioHa

46

40

100

39.

MBY CO «TpaBHUKOBCKUI
LIEHTP TOMOIIHN AETAM,
OCTaBIINMCS O€3 MONeYeHUs
ponuTtenei» YebapKynbCKOro
MYHUIMIAIBHOIO palioHa

46

40

100

40.

MOY «llIxomna-uHtepHar s
JeTeH-CUpPOT U JeTeH,
ocTaBIIUXCs 6€3 MoTeUeHUs!
ponuteneit «CeMbs» ropoia
MarnuToropcka

46

40

100

41.

MKY Yebapkyiabckoro
ropoackoro okpyra «lLlentp
MTOMOIIA JIETSIM, OCTaBITUMCS
0e3 MoTeYeHNsI POJTUTENeID

44,5

20

40

75

42.

MKY CO counanbHOro
oOciyxuBanus «LleHTp
MOMOIIU JIETSIM, OCTaBITUMCS
0e3 MmornevYeHus: poguTesnen
CHEXHHCKOTO TOPOACKOTO
OKpyra

44

20

20

100

43.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIUMCSI 0€3 TIOTIeYEeHHUS
ponuteneit» Kuzuinbckoro
MYHULMIAIBHOIO palioHa

44

20

20

100

44,

MY »llentp nomoum aAeTsMm,
OCTaBIINMCS O€3 IoIeUYeHuUs

44

20

20

100
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poaureneit «Hanexaa» ropona
Marnaurtoropcka.

45,

MBY CO «lleHTp IOMOIITHI
JIETSIM, OCTaBIIUMCS O€3
TOTICYEHUS POJUTENEH»
UecMEHCKOTO MYHHUITUIIAIEHOTO
paiioHa

44 20

20

100

46.

MY «leHTp noMomu AETSAM,
OCTaBIINMCS O€3 IToIeUYeHus
ponuteneit» KOxxHOypambCKOro
TOPOJCKOTO OKpyTa

43 20

40

70

47.

MarsuTtoropckui
0JIarOTBOPUTENHHBINA (HOHT
«I'paxaHckas MHUIIMATHBAY

42 40

100

48.

MKY «lleHTp mOMOIIH IETIM -
CUpOTaM U AETSIM, OCTABIIUMCS
0e3 ToTICUCHUS POTUTENICH)
ropoja Tpouiika

41 60

20

50

49.

MBY ropoaa Yensouncka
«IlenTp nomoiy AETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenen, «Hagexga»

40 40

40

40

Ouenka «Huoice cpednezoy

50.

MBY ropoaa Yensouncka
«LIleHTp nomo1u IeTsIM,
OCTaBIINMCS O€3 IToIeUYeHUs
poautenei, « AKBapesby»

38 0

20

100

51.

MBOY «CnenunannHas
(KOppeKIoHHas)
o01m1eo0pazoBaTebHas MIKOIa-
WHTEPHAT JIJIS IETCH-CUPOT U
JIETEH, ocTaBIIMXCs 0e3
MOTIEYEHUS POJIUTEIEH, C
OTpaHUYEHHBIMHU
BO3MOXKHOCTSIMH 3/10pOBBs No
13 ropona YensiOnHCcKa

38 0

20

100

52.

MKY «lleHTp NOMOIIH JETSAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponutenei, «Mckopka»
EmamxenuHckoro
MYHHIIATIATBHOTO palioHa

38 0

20

100

53.

MBY CO «llentp nomoru
JIETSM, OCTaBIIUMCS O€3
MIOTICYCHUS POAUTETICH
Hsasenerposckoro
MYHULMIIAIBHOIO palioHa

38 20

20

80

54,

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIMUMCSI 0€3 TIOTIeYeHHUS
ponutenei» BapHeHckoro
MYHUIMIAIBHOIO palioHa

38 0

20

100

55.

MBY CO LenTp nomou
JeTsIM, OCTaBLIMMCS 0e3
[IONIEYECHMSI POJAUTENIEH,
ATranoBcKOro MyHHLMIIAJILHOTO
paiioHa

38 0

20

100

56.

MVYCO «llenTp momorm

37 20

40

50
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JeTsM, OCTaBLIMMCS 0e3
TOTEYEHUS POJUTENEH»
Kapranunckoro
MYHHMIMINAIBHOTO palioHa

57.| MBOY «CneunansHas
(KoppeKIroHHas)
0011e00pa3oBaTelibHas IIIKOIa-
WHTEPHAT JIJIsSI ICTEH-CUPOT U
JETEM, OCTaBIINXCS O3 36 20 0 100
MOTIEYEHUS pOJUTENEH, C
OTpaHHUYCHHBIMH
BO3MOHOCTSIMH 3710POBBSI
(mapymenne naTemmiexTa) Ne 9y

58.| AHO LlenTp coumanbHOR
aJlanTaluy JIIen ¢
HApKOTUYECKON U alIKOTOJIbHOM
3aBHCHMOCTHIO «BepmmHay

36 20 0 100

59.| MKY «lleHTp MOMOIIH JACTIM,
OCTaBIIMMCS 0€3 IMOMeYCHHUS
ponureneii ¢c. Kymnyeso» 36 20 0 100
APprasiickoro MyHHIUIATEHOTO
paiioHa

60.| MBOY Ecaynbckas CKIIA 35,3 0 20 91

61.| MBY «lleHTp noMoIu aersim,
OCTaBIINMCS O€e3 IToIeYeHus
poaurenein» Koneiickoro
TOPOJICKOTO OKpyra

35 40 20 50

62.| MBY «lleHTp noMoIIHu AETAM,
OCTaBIIUMCSI O€3 MOTeYCHHUS
poaureneit» Kacnuackoro
MYHUIMIIAIBHOIO palioHa

35 40 20 50

63.| AHO Lentp Peabunuranuu

«OHIC 31,1 0 20 77

64.| MKY «lleHTp OMOIIHN AETsM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponuTtenel, «Alble mapyca»
Mmuacckoro ropoJickoro okpyra

31,1 40 20 37

65.| MBY ropona YensOuucka
«lleHTp TOMOIIM IETSIM,

Llentp oMo 2 30 0 0 100
OCTaBIIMMCH 0€3 IOoIeYeHus
poaurenei, «['HE3ABIIIKOY

Ouenxa «He yoosnemeopumenvnoy

66.| MBY «llenTp oMoy aeTsm,
OCTaBIINUMCS O€3 MOIeYeHUs

y 8 0 20 0
poaurenein» Tpounkoro
MYHULMIIAIBHOIO palioHa

B umemom  pe3ynpTarhl  IOCTHXKMMOCTH — OpPraHU3alMid  COLMAJIBHOTO
oOCIy>KMBaHHUSI O0JaCTH 1O KPUTEPHUIO JOCTYMHOCTU YCIYT JUIsi WHBAJIHIOB
IIpeCTaBIICHBI B TaOIHUIIE 7.
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Tabnuma 7
Pe3yabTarThl 10CTHKUMOCTH OPTraHU3aAUAMMA
CONUAIBHOTO0 00cayxuBaHus YeasiOMHCKOI 001acTH
KpUTEepHs JOCTYIHOCTH YCJIYT JJ151 HHBAJIUA0B B 2020 roay
(TIpOLICHTHI)

Ne JloCTHKUMOCTD,
w/n HanmeHoBaHMe KpUTepPUs OLEHKHU %

OO6opynoBaHue NOMEIIEHUN OpraHu3auu (YUpeKIeHUs ) U MIPUIETAIOIIEH K OpraHU3alluu
(Y4pexIeHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJIsl HHBAJUOB:

1 O6GopynoBaHre BXOAHBIX TPYNI  MaHaycaMud  (IMOABEMHBIMH 60 61
" | mnardopmamu) ’
2. Hannumne cMeHHBIX Kpecen-KOISICOK 24,24
3 Hanwuue amanTUpoBaHHBIX JUQPTOB, MOPYYHEH, pPaCHIMPEHHBIX 3333
" | ABEpPHBIX MPOEMOB ’
" Hanuuwe BBIIENCHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB 42,42
WHBAJIU0B
5 Hanuuue crenuaabHO 06013ynOBaHHLIX JUIS MHBAJIMJIOB CaHUTAPHO- 28,79
TUTHEHUYECKUX ITOMEIEHUH

ObecnieueHne B OpraHu3aluy (yupex1eHUH) yCI0BUN JOCTYITHOCTH, MO3BOJISIONIUX HHBAIUAAM
II0JIy4aTh YCJIYTH HapaBHE C APYTMMHU, BKIIIOYAs:

[Tomorrp, oka3piBaeMasi pabOTHUKAMU OpraHu3aluu (YIpexaeHus),
MPOIIEAIIUMU HE00XoauMoe o0ydueHne (MHCTPYKTUPOBAHUE) I10
COMPOBOXACHUIO HWHBAJIMAOB B  [OMEIIECHUSAX  OpraHU3alUU
(yupexeHus) U Ha IpUWIEralolled TEppuTOpun

48,48

JlyénupoBanue Haamuced, 3HAKOB M HMHOW TEKCTOBOM U
2. | rpadmyeckoii MHGOpPMANMK 3HAKAMH, BBITOJTHEHHBIMH pPelbepHO- 27,27
To4YeuHbIM IpudToM bpaiins

B0O3MOXHOCTh MpEenoCTaBIE€HUsS HMHBAJIUWIAM IO CIyXy (Cayxy u

3. 16,67
3pEHUI0) YCIYT CypIoTepeBOoaYnKa (TH(IOCYPAONIEPEBOIHNKA)
4 Jly6nupoBaHue Ui MHBAJIUAOB MO CIyXy W 3pPEHHUIO0 3BYKOBOM U 2121
" | 3puTenbHON HHpOpMALIUU ’
5 Hanuume  anprepHaTMBHOM  BepcuHM  OQUIMAIBLHOTO  caiiTa 71,21

OopraHu3anun (y‘lpe)KI[CHI/IH) JAJIsI UHBAJIMAOB 110 3PpCHUTO

2.4. 100po:xenaTeIbHOCTh, BEXKIUBOCTH PAOOTHHKOB OPraHu3aluu
(yupe:kneHus)

OO0mmii ToKaszarenb, XapaKTEPU3YIOMMKA KPUTEpUN OLEHKH KadecTBa
«/loOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3allUd  COIMATBHOU
cdepbl», pacCCUUTHIBAJICS KaK cpefHee apudMeTHUIECKOe 3HAUCHUI TpeX MoKa3aTesen
OLICHKH KayecTBa:

1. 3HaueHuWe TmOKa3zarens OIEHKUW KauyecTBa «Jlons momywareneit ycmyr,
YAOBJIETBOPEHHBIX TOOPOKEIATEIBHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIluu
coIaibHOM cepbl, 0OecreynBarONUX MEPBUYHBIA KOHTAKT U HH(OPMUPOBAHUE
nojyyareiss YCIyrM TIpU  HEMOCPEJICTBEHHOM OOpallleHMM B  OpPraHU3alvIo
coabHOi chepsy (IT"P*™ | ) onpenensiiocs 1o popmye:
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yl‘IepB.KOHT
ya = (
LI06111

HHepB.KOHT

)x100, (2.4.1)

rae:
Y HEPEIOHT — YHCIIO HoJTydaTesnei YCIIyT, YIOBJIETBOPEHHBIX
J00POKENTATENBHOCTEIO, BEKIUBOCTLIO PAOOTHUKOB OPTraHU3aALUH, 00ECIICUMBAIOIIMX
HEPBUYHBIA KOHTAKT ¥ HHOOPMHUPOBAHUE MOTyUYATENS YCIIYTH;

Yy — OOITIEE YMCIIO OMPOIIEHHBIX TTOTyYaTeNIeH YCIIyT;

2. 3Ha4yeHWe TIOKa3aTels OLEHKM KadecTBa «Jloys ToiydaTesnell yCuyr,
YIOBJIETBOPEHHBIX JT00POKENATENLHOCTLIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3al[ii

COIIMATIBHOM Cephl, 00eCIeUNBAIONINX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH IpH

oOpallleHnH B OpPraHH3alUI0 cOLManbHOH cdeps» (II7Y™ ) ompenensiocs mo
bopmyie:
yOKaS.yCHyF
oKaz.yclmyr - _
I w= (g )% 100, (2.4.2)
001y
re:
yOKa3.yCJIyr u
YUCITO HOJTydYaTeei YCIIyT, YIOBJIETBOPEHHBIX

N00pOKENATETBbHOCTBIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aliu, 00eCIeYMBaIOIINX
HEIMOCPEICTBEHHOE OKA3aHHUE YCIYTH;

Yoy — 0OIIIEE YKMCIIO OMPOIICHHBIX MOJTyYaTeIeH yCIIyT;

3. 3Ha4YeHWe IIOKa3aTeins OLEHKM KadecTBa «/lonms moisywarenen yciyr,
YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aINU
COIMAIBLHOM cdephl NMPU KCIOIBL30BAHUU JUCTAHIIMOHHBIX (HOPM B3aUMOACHCTBU
(IT*1 ) ompenensiiocs 1o hopmyie:

yBC)KH.}lI/ICT

e = (—————)x100, (2.4.3)
q06u1
rac:
yBé)KJ'I.):[I/ICT o
— YHUCJIO0 MoJIy4aTciicu YCIIyT, YAOBJICTBOPCHHBIX
)I06 0XCJIATCIbHOCTBIO BCIKIINBOCTBHO a00THUKOB OpraHu3anmnun IIpHu
2

WCITOJIb30BAaHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS;
Yy — 0OIIIEE YHCIIO OMPOIICHHBIX MOJIydaTeae yCIIyT.
MakcuManbsHOE KOJIUUECTBO 0aJuIoB 1o nokasarento — 100 0anios.

Pe3ynbTaThl HE3aBHCHMOMN OIIEHKH ITOKA3aJIM, YTO MOJIABIISAIONIEee OOJBITHHCTBO
MoJIy4aTesield yCIIyT BBICOKO OIICHUBAIOT dTUYECKHE U MPOPECCHOHAIbHBIC KaueCTBa
COTPYIHHUKOB OpPTaHU3aIUN COIMATBLHOTO 00CTyKUBaHUsI 00actu (Tadsmia 8).

55 opraHu3anMil MOKAa3aJIM MaKCHMAaJbHBIE PE3YyJIbTAaThl 110 IOKAa3aTeNsIM,
XapaKTEPHUIYIOIIUM JOOPOKETATEIHHOCTh U BEKIUBOCTh PAOOTHUKOB OpraHU3aIluii,
y OCTaJIbHBIX OpPTaHMU3AIUN — pe3yJbTaThl BhICOKHE. JJaHHBIE KaueCTBa MPOSBIISIOTCS
COTPYIIHUKAaMH B HE3aBHCHUMOCTH OT (DOpPMBI B3aUMOJEHCTBUS C TOIydaTeIsIMU
yCIIYT: TPU HEMOCPEJICTBEHHOM OOpalleHWH, IUCTAaHIIMOHHO WJIM B IIPOIEecce
OKa3aHUs YCIYTH.
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Tabmura 8

PeliTHHT opranu3anmii COMUAJIBHOTO0 00cayxuBaHus YeasiOMHCKOI 001acTH
M0 MOKA3aTeJsIM, XapaKTePU3YIOIIUM 100P0KeJIATeTbHOCTD, BEsKIUBOCTD

padoTHHUKOB opranu3anuu (yupe:xxaenus), B 2020 rogy

(6aswhI)

Hoas mosyyarenei Hoast
YCJIyT, noJiyuareJiei Joas
YAOBJIETBOPEHHBIX yciayr, nonyaneJIei/i
a00poskeIaTesb- Y/0BJIETBO- yeayr,
HOCTBIO, PEHHBIX YA0BJIETBO-
BCKJINBOCTHIO aoﬁpomenaTem,- PEHHBIX
pPadoOTHHKOB HOCTBIO, a00poskesna-
OpraHu3anvu BEKJIUNBOCTHIO TCJBHOCTHIO,
COLUAJIBHOM pPa0doOTHUKOB BEKJIUBOCTBIO
cepsl, OpraHu3anuu Pa0OTHUKOB
ofecneYnBaOIMX COLUAIBLHOM OpraHu3auuu
3Hadenme nepBUYHBIH ctepsl, COLUAIBHOM
Ne HaumeHoBaHue opraHuzanuu peiiTHEra KOHTAaKT U odecrieqn- cepsl npu
HH(popmMupoBaHuUe BaIOILHMX HCII0JIB30-
mojay4varteiist HEMOCPEACTBEH- BaHUN
yYciayru npu HOC OKa3aHue JAUCTAHIIUOH-
HeNnocpeacTBeH- YCJIyTd IpH HBIX (hopM
HOM oﬁmemm B oﬁpamem/m B B3aHMO}1€ﬁCT-
OpraHusanvio OpraHu3anuIo BUs (B % oT
COIHAJILHOM COLIHAJILHOM o01ero
chepsl (B % or ctepsnl (B % or LV (W E:]
001IIero YucJja 001Iero yucJa ONPOLIEHHBIX
ONPOIIEHHBIX ONPOLIEHHbIX noJiyyareJiei
noJiyyareJieu noJiyuareJsei yCJIyr)
yeJIyr) YCJIyT)
1 2 3 4 5 6
Ouenka «Omauunoy
1. | MBY ropoxaa YensOuncka
«leHTp momouu AeTsIM, 100 100 100 100
OCTaBIIHMMCS O€3 MOIEeUEHHUS
poauteneit, K AUCTEHOKY.
2. | MBY ropona Yensouncka
«leHTp momo1iu AeTsIM, 100 100 100 100
OCTaBIIHMMCS O€3 MOIEeUEHHUS
poautenei, «['HE3ABIIKOY
3. | MBY ropona YensOuHcka
«leHTp momo1iu AeTsIM, 100 100 100 100
OCTaBIIHMMCS O€3 MOIEeUEHHUS
ponutenel, «Hagexna»
4. | MBY ropona YensOuHcka
«lIeHTp OMOIIH AETSIM, 100 100 100 100
OCTaBIINMCS 0€3 ITOoIIeUeHus
poauTeneH, «AKBapesby
5. | MBY ropona Yensouncka
«lIeHTp MOMOIIH AETSM, 100 100 100 100
OCTaBIINMCS 0€3 ITOoIIeUeHus
poauteneit, «ConHEUHbIIN
6. | MBOY «CrennanbHas 100 100 100 100
(KOppeKIMoHHas)

38




o01ieobpazoBaTebHasI MIKOJIa-
WHTEPHAT JUTS JIeTeH-CUPOT U
JeTel, OCcTaBIINXCS 0€3
TIOTICYCHUSI POJTUTEIICH, C
OTpaHUYCHHBIMH
BO3MOXXHOCTSIMH 3/I0POBbSI
(mapymenue uaTesekta) Ne 9y

MBOY «CrnennannHas
(KOppeKITMOoHHAS)
001eodpazoBaTeIpHas IIIKOJIA-
WHTEPHAT JUIS IETCH-CUPOT U
JIeTel, ocTaBIINXCcs 0€3
TOTIEYEHUsI pOJUTENEH, C
OTrpaHUYCHHBIMU
BO3MOKHOCTAMH 3710poBbsi Ne 13
ropozaa YensOnHckay

100

100

100

100

MBY CO «llentp
MOCTUHTEPHATHOW aJlarTaliiny
ropona YensOuHcka

100

100

100

100

UensOnHCKasi peTHOHATbHAs
MPOCBETUTEIBCKAS
00IIeCTBeHHAS! OpraHU3aIHsI
00111ecTBO «3HaAHHUEY

100

100

100

100

10.

AHO Ilentp coumanbHOR
ananTaiuu «Cmapra 74»

100

100

100

100

11.

AHO Ilentp coumansHOM
aJanTanuy JIIJEH ¢
HapKOTHYECKOU U aNKOrOJIbHOU
3aBUCUMOCTBIO «BepurHay

100

100

100

100

12.

MBY CO «lentp nomouiu
NETAM-CUPOTaM U JETSAM,
ocTaBlIAMCA 0e3 MoneYeHus
poauteneit» O3epcKoro
TOPOJICKOTO OKpyTa

100

100

100

100

13.

MCY CO Oszepckuit [Jom-
WHTEpHAT JUIS IPECTapeIbIX U
WHBAJIUJIOB

100

100

100

100

14.

MBY Ozepckoro ropofckoro
okpyra «Jlom-uHTEpHAT 1151
YMCTBEHHO OTCTaJIbIX AECTEH»

100

100

100

100

15.

MKY CO comuainsHOT0
obciyxuBanus «LleHTp momomtn
JIETSIM, OCTaBILIMMCS 0e3
TIOTIEYEHHUS] pOAUTENEH
CHEXUHCKOTO TOPOJICKOTO

OKpyra

100

100

100

100

16.

MCY «lleHTp mOMOIIH IETIM,
ocTaBIIMMCS 0e3 MOoNeYeHUs
poauTeneiy TpexropHoro
TOPOJICKOTO OKpyTa

100

100

100

100

17.

MCYCO «/lom-unTepHaT 17151
NpecTapenbiX U MHBAIUIOB) T.
TpexropHsIii

100

100

100

100

18.

000 «Pagyra Ypama»

100

100

100

100

19.

MKY CO «lentp nomoiu
JISTSIM, OCTaBIIUMCsI 0e3

100

100

100

100
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ToTeYeHust poauTenei r. MuUHbSAp
ANIMHCKOTO0 MyHULIUIIAIEHOT'O
paiioHa

20.

MBCY «Munbspckuii 1oM-
WHTEPHAT JUISl IPECTAPEIBIX
WHBAJIAJIOB»

100

100

100

100

21.

MKY CO «llentp nomoru
JIETSIM, OCTaBIIUMCS 0e3
norieueHust poautenei r.Cum
AIIMHCKOTO MyHHITUTIAIIEHOTO
parioHa»

100

100

100

100

22.

MKY «leHTp HOMOIIH ETSIM,
OCTaBIINMCS 0€3 ITOoIIeUeHuUs
ponutencit» Kara-lBaHoBCKOTO
MYHULIMNAIBHOTO palioHa

100

100

100

100

23.

MKOY «JleTckuii JoOM-IIIKOJIay
CaTKHHCKOT0 MYHUITUTIAIEHOTO
paiioHa

100

100

100

100

24,

MKY CO «llentp nomornu
JIETSIM, OCTaBIIMMCS O€e3
TIOTICYEHUS POTUTEIICI
351aTOYCTOBCKOT'O TOPOJICKOTO

OKpyTra

100

100

100

100

25.

MY «PeabunuTariioHHBIN IICHTP
JUIS JIIOJIEW C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbSD»
ropoaa Marnutoropcka

100

100

100

100

26.

MKY «leHTp OOMOIIY IETSAM,
ocTaBIIAMCA Oe3 IoneYeHus
poautenen «Pagyra» Muacckoro
TOPOACKOr0 OKpyra

100

100

100

100

217.

MKY Yebapkynbckoro
ropojckoro oxkpyra «LleHTp
HOMOIIIH JIETSIM, OCTaBIIMMCS 03
HONEYCHUS POAUTEICH»

100

100

100

100

28.

MBY CO «TpaBHMKOBCKHI
LEHTP TIOMOIIIU JIETSM,
ocTaBIIMMCS 0e3 MONeYeHUs
ponuTenei» YebapKymbCKOro
MYHUIMIIAIBHOIO paiioHa

100

100

100

100

29.

MKY «lleHTp mOMOIIH IETIM,
ocTaBIIMMCS 0e3 MONeYeHUs
ponurenel, «Paxyra»
KopxuHCcKOro MyHUIIMTIAIEHOTO
paiioHa

100

100

100

100

30.

MKY nenTp nomoinu AeTsM,
ocTaBIIAMCA 0€e3 IoNeYeHus
poauTtenei «JloOpeie cepiay
KopkuHCKOr0 MyHHUIIUIIATBHOTO
paiioHa

100

100

100

100

31.

MKY «lleHTp mOMOIIHN AETIM,
OCTaBIIHMMCS 0€3 IMOMEeUCHHS
ponurenel, «Ickopka»
EmamxenmHckoro
MYHUIMIIAIBHOIO paiioHa

100

100

100

100

32.

MKY «leHTp nOMOIIM IETAM,
octaBmuUMcs 0e3 ToTeYeHHs

100

100

100

100
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poauteneii» Bepxueydaneiickoro
TOPOACKOI0 OKpyra

33.

MBY «lleHTp nomMoIIu AeTsM,
ocTaBIIMMCS Oe3 MOoTeYeHUs
poauteneit» Kacnuackoro
MYHUIMIAIBHOIO palioHa

100

100

100

100

34.

MKY CO LenTp noMoIu AeTsm,
ocTaBIIUXCS 0€3 MONEUYCHUS
poauteneit, KelmThIMCKOTro
TOPOJICKOTO OKpyTa «l Opu30HT»

100

100

100

100

35.

MKY «leHTp HOMOIIH ETSIM,
OCTaBIIHMMCS 0€3 IMOIEUEHHMS
ponutenei» Kapabamickoro
TOPOJCKOT0 OKpyra

100

100

100

100

36.

MCY CO «/lom-unTepHar s
IIpecTapesbix ¥ HHBAIHIOB
c.HoBobGypunO»

100

100

100

100

37.

MVYCO «Kynamakckuii ieHTp
MTOMOIIHU JAETSIM, OCTAaBIIUMCS Oe3
MOTNICYECHHSI POAUTETICID
KyHanrakckoro MyHHLIUIaIbHOTO
pairioHa

100

100

100

100

38.

MBOY Ecaynsckas CKIIN

100

100

100

100

39.

MKY «leHTp DOMOIIU IETSAM,
ocTaBIIMMCS Oe3 MOoTeUeHUs
ponutenei c.KymnyeBo»
Aprasmckoro MyHUIHUIAIEHOTO
parioHa

100

100

100

100

40.

MBY «llenTp nomouu aetsm,
OCTaBIINMCS 0€3 ITOoIeUeHuUs
ponurenei» bpeaguHckoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

41.

MCY CO «bpenuHckuii 10M-
WHTEPHAT JUISl TPECTapeIbIX U
WHBAJIAIOBY»

100

100

100

100

42.

MKY «lleHTp mOMOIIH IETIM,
ocTaBIIMMCS 0e3 MOoTICUeHUs
ponurenei» BapHeHckoro
MYHUIMIIAIBHOIO paiioHa

100

100

100

100

43.

MBY «llenTp nomomuu aetsm,
OCTaBIINMCS 0€3 IOoITeUeHHUs
poaureneiy» Tpouukoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

44,

MKY «lleHTp moMomu aeTsIm -
CHUPOTaM U JETSM, OCTaBIINMCS
0e3 ToTeYeHUsT POTUTENCH»
ropoja Tpouiika

100

100

100

100

45.

MCY «JloMm-uHTEpHAT MaJIOH
BMECTUMOCTH JIJIS TPAXKIAH
MOKUJIOr0 BO3PAcTa M MHBAIMIOB
Scupie [TonsiHb

100

100

100

100

46.

MBY CO «llentp nomoruu
JETSM, OCTaBIIMXCS 0e3
TIOTIEYEHUS] POJUTEIEI
I1macToBCKOr0 MyHHIIUIIATHHOTO
paiioHa

100

100

100

100
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47,

MKY «lleHTp HOMOIIM IETAM,
OCTaBIINMCS 0€3 ITOIIeUeHuUs
poauteneit» Kuzunbckoro
MYHUIIMIAIBHOTO pailoHa

100

100

100

100

48.

MaruauTtoropckuii
0JTarOoTBOPUTETHHBINA (DOH
«["paxkaaHcKasi MTHUITUATHBAY

100

100

100

100

49.

MY »llenTp noMomu aetTsam,
OCTaBIINMCS 0€3 ITOIIeUeHus
ponuteneit «Hanexna» ropona
MaruauToropcka.

100

100

100

100

50.

MY «lenTp moMouu AeTAM,
OCTaBIINMCS 0€3 ITOoITeUeHus
poautenei «PonHuK» ropona
MaruauToropcka

100

100

100

100

51.

MBY CO LleHTp OMOIIH IETIM,
ocTaBmuMcs 0e3 ToTeYeHHs
poautenei, ArarmoBcKoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

52.

MBY «BepxHeypanbCKUi HEHTP
MOMOIIM JETSM, OCTaBLIMMCS 0e3
MIONIEYECHHUs] POJUTEICI»

100

100

100

100

53.

MKY CO «llentp nomornu
JIETSIM, OCTaBIIMMCS O€e3
MIOIIEYECHHUS] POJUTEICI»
Haraii6akckoro
MYHUIMIAIBHOTO palioHa

100

100

100

100

54,

MBY CO «lentp nomouiu
JIETSIM, OCTaBIIUMCS 0e3
MIOIIEYECHHUS] POJUTEICI»
HecMEHCKOro MyHULIMIAIBHOTO
parioHa

100

100

100

100

55.

MBCYCO «Tapytunckuii 1oM
npecTapensix» YecMeHCKOro
MYHUIMITAIEHOTO palioHa

100

100

100

100

56.

qy bd «Metamrypr» «LleHTp
COLIMAITLHOTO 00CITYKHBaHHUSI
HaCeJICHUS

99,6

100

100

98

57.

AHO llentp Peabunuranuu
«OHHUC»

99,2

98

100

100

58.

MKY CO «llentp nomornu
JIETSIM, OCTaBITUMCSI 0e3
TIOTICYEHUSI POTUTEIICH
KycuHCcKOro MyHUIIMITATEHOTO
paiioHa

98,6

100

100

93

59.

MYCO «leHTp HOMOIIM ETSAM,
OCTaBIIHMMCS O€3 MOIEeUEHHUS
poauteneit» KapranuHckoro
MYHHIIUTIAIGHOTO palioHa

98,4

100

100

92

60.

MBY CO «llentp nomoruu
JIETSIM, OCTaBILIKMMCS 0€e3
MIOIIEYECHHS] POIUTETIECI»
HszenerpoBckoro
MYHUIMIIAIBHOIO palioHa

94,8

100

87

100

61.

MOY «llIkona-uHTEepHAT 11
JIETEeU-CUPOT U JIeTEH,

94

91

94

100
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ocTaBIIUXCS 0€3 MONEYCHUS
ponuteneit «CeMbsi» ropojia
MarunuTtoropcka

62.| MV «llenTp nomomu Aetsm,
OCTaBIINMCS O€3 MONeUeHUs
poxauTenein» FOxHOYpaIbCcKoro
TOPOACKOTO OKpyTa

93,6 89 95 100

63.| MOV «CneuunanpHast
(KOppEKITMOHHAS ) TITKOJIA-
uHTepHat Ne 5 miist netei-cupot u
JIeTel, ocTaBIIMXCs 0e3
TOTIEYEHUsI pOJUTENEH, C
OTpaHWYEHHBIMHU
BO3MOXKHOCTSIMH 3JIOPOBBS
ropoaa Marnuroropcka

93,4 100 100 67

64.| MBY «lleHTp mOMOIIH IETIM,
OCTaBIINMCS 0€3 ITOIIeUeHus
poauteneit» Komeiickoro
TOPOJICKOTO OKpyra

93,2 83 100 100

65.| MKV CO «llentp nomomun
JIETSIM, OCTaBIIUMCS 0€e3 87 g7
IIOIIEYECHUSI POIUTENEN» Y CThb-

KaTtaBckoro ropoJckoro okpyra

87 87

Ouenka «Xopouwio»

66.| MKYVY «lleHTp nomMoru aersm,
OCTaBIIUMCS 0€3 ITONEYSHUS

poauTenel, «AJble mapyca» 69 55 80 7
Muacckoro ropoJICKoro OKpyra

B menom mopaBmsromiee  OOMBIIMHCTBO TpakJaH BBICOKO — OLEHWIH
T0OPOKENATETFHOCTh U BEXKIIMBOCTh PAOOTHUKOB, OOSCIECUYMBAIONINX ITEPBUYHBIN
KOHTAaKT ¥ WH(POPMUPOBAHUE TMOJy4YaTeds YCIYTH TIPH  HEMOCPEACTBEHHOM
oOparieHMy B OpraHm3anuio counuanbHoit cdepel. Kpome Toro, BO Bcex
OpraHu3alusX  BBICOKA  JIOJII  TOJlydaTeled  YCIyr,  yAOBJIETBOPEHHBIX
T00POKENATEeTbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB OPTraHHU3aIllMd  COIMAJIBLHOM
cdepbl, 00eCreuynBaINX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH MpU OOpalleHUH B
OpraHU3alUI0 COUATILHOMN ChepBhl.

[IpakTHdeckun BO BCeX OpraHU3AIUSAX MOJIYydYaTeNH YCIYT YAOBIETBOPEHBI
TO0OPOKENAaTEeTHbHOCTHIO, BEXKJIMBOCTHIO PA0OTHUKOB OpraHU3allMU  COLMATBHON
cdepbl Ipy UCTIOTB30BAHUH IUCTAHIIMOHHBIX ()OPM B3aMMOICHCTBHS.

[IpoBeneHHBI OMpPOC Cpeau MOJIydaTelned YCIayr IOKa3all, 4TO II0 BCEM
MoKa3aTelsiM BHE 3aBUCUMOCTH OT (OpPMBI  B3aWMOJEWUCTBHSA, COTPYIHUKU
OpraHM3aIMii COIMATLHOTO 00CTYKMBaHUs 00JaCTH JOOPOKeIaTeIbHbl M BEKIIUBBI,
YTO CBHUJETEIBCTBYET 00 uX mpodeccuoHaIu3Me U COONIOJEHUIO ATUYECKHUX
IPUHLIUIIOB COLUATBHON PabOTHI.
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2.5. Y10BJIETBOPEHHOCTD YCJIOBHAMM OKA3aHHUA yCJIYT

OO6mmii moKasaresb, XapaKTEPU3YIOUUH KpUTEpUH OLIEHKM KadecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsSl YCIyr», PacCUMTHIBAICS KaK CpellHee
apu(pMeTHYecKoe 3HaUCHUI TpeX MoKa3aresiel OLIEHKU KauecTBa:

1. 3HaueHuWe TOKa3zarens OIEHKA KaudecTBa «Jlojsi momyudarenedt yciyr,
KOTOpbIE TOTOBBI PEKOMEHI0OBATh OPTaHU3AIMIO0 COLIMAILHON cepbl pOJICTBEHHUKAM
¥ 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHIO0BATh, €CIM Obl ObLIa BO3MOXXHOCTH BBIOOpA
opranu3anuu couuanbHoi chepbl)» (Ipeon) ONpeaensnocs no popmyie:

v
- PEKOM
IMpexon = ( q )*x100, (2.5.1)
00111
rac:
ypeKOM —  YHUCIIO HOJIyllaTCJIeﬁ YCIIyTr, KOTOpPbIC TIOTOBbBI PCEKOMCHIOBATDH

OpraHu3allii0 POJICTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ PEeKOMEHI0BaTh, €CJId Obl
ObLJ1a BO3MOKHOCTh BBIOOpA OpTraHU3ALINH ),

Yy — 0OIIIEE YKMCIIO OMPOIICHHBIX MOJTyYaTeIeH yCIIyT;

2. 3HAYEHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons momyudarened yciyr,
YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBHSIMHU  MPEIOCTABICHUS  YCIYI»
(IT°"™* ) onpexersiock o hopmyie:

yopr.ycn
opr.yci
TPy, = (———)*100, (2.5.2)
0011
Trac.
yopr.ycn o
— YHUCJIO MOJIydaTcCJICu YCIyI, YAOBJIICTBOPCHHBIX OpPraHU3allMOHHBIMHA

YCIIOBUSIMU NIPEIOCTABICHUS YCIYT;
Uy — 0OIIIEE YKMCIIO OMPOILICHHBIX MOJTyYaTeIeH yCIIyT;
3. 3HayeHWEe TNOKas3aTens OLEHKU KadecTBa «/lons mosywarenedt yciuyr,
YIOBJIETBOPEHHBIX B 1IEJIOM YCJIOBHUSIMHU OKa3aHUsS YCIYT B OpraHU3aliy COLUUAIbHOM
cheps» (I1,,) onpenensnocs no Gopmyie:

M, = (%ﬂ— )%100, (2.5.3)
o011

rue:
Vyx — 4HMCIO NOJydaTeNeil yCIyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH
OKa3aHWsI YCIYT B OpTraHU3AINH COITUATBLHOU Cephr;
Yy, — 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT.
MakcuManbHOE KOJIMUECTBO OaJIJIOB MO mokasatento paBHo 100 6amios.

I[To pesynbraTam He3aBUCMMOW oOneHKM B 2020 rOoay BBISIBICHO, 4YTO
OOJNBIIMHCTBO TMONyYaTeNeil COIUANBHBIX YCIYT YAOBJICTBOPEHBI yCIOBUSMU
IPEIOCTABICHUS! COLMANBHBIX YCIYr B OPraHU3alUsiX COIMAIBHOTO OOCITY>KMBaHUS
obnactu. 50 opraHuzanuil COLMAIBLHOTO OOCTYXUBAaHUS IO JaHHOMY KPHUTEPHUIO
MOKa3ajl MaKCHUMaJlbHbIE PE3yJIbTaThl, OCTaJbHbIE OT 75 10 99,67 6anios.
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PeliTunr opraHuzanuii  COIMANIBHOTO OOCTYXXMBAaHUS IO TOKa3aTeNsM,
XapaKTEPU3YIOIIHMM yIOBIETBOPEHHOCTD YCIOBUAMHU OKa3aHUs yCIIyT, IPEICTABIIEH B
tabmurie 9.

Tabmuma 9

PeliTHHT opranu3zanmii COMUAJIBHOTO0 00cayxuBaHus YeasiOMHCKON 001aCcTH
10 MOKA3aTeJIsIM, XapAKTEePHU3YIOIIUM yI0BJICTBOPEHHOCTH YCI0BUAMM
oKka3zaHus ycayr, B 2020 roay

(6amTBI)
Hoas ) Toas
HOJ’IH moJjay4vartrejieu .
" mojgyvartrejien
nosay4aresei yeayr, cavr
YCJIYI, KOTOpbIe | yAOBJETBOPEH- year,
Y0BJIETBOPEH-
roToBbI HBbIX
HBIX B II€JIOM
PEKOMEH/I0BATH | OPraHU3ALHMOH-
ycioBUsMHA
OpraHu3anuio HBIMH
3HaveHue OKa3aHMA
Ne HaunmeHoBaHMe OpraHu3anumu . POACTBEHHUKAM YCJIOBUSIMU
pelTHHra yeJIyr B
H 3HAKOMBIM (B npeaocraBjieHU
o o OpraHM3anuu
"0 OT 001ICeT0 s yeayr (B % °
(B % ot
yucaa oT 001ero
o01ero yucjaa
ONMPOUICHHBIX qucJjia
" OMPOUICHHBIX
noJryqaresneii ONPOIIEHHBIX o
o noJryqaresneii
yeuyr) noJryqaresneii
yeayr)
yeayr
1 2 3 4 5 6
Ouenka «Omauyunoy
1. | MBY ropona Yensiouncka «LleHtp
MOMOILY JETSIM, OCTaBIIMMCS 0e3 100 100 100 100
MONECYECHUS pOAUTENEH, «AHUCTEHOK.
2. | MBY ropoaa Yensiouncka «Llentp
[OMOILY JETSM, OCTaBIIMMCS 0€3 100 100 100 100
norneveHus poaurenei, «[ HE3ABINKOY
3. | MBY ropoaa Yensbuncka «Llentp
[OMOILY JETSM, OCTaBIIMMCS 0€3 100 100 100 100
nonedeHust poaurenei, «<Hanexna»
4. | MBY ropoaa Yensbuncka «Llentp
[IOMOILX JETSAM, OCTAaBIIUMCS 0€e3 100 100 100 100
MIOTIeYEHMsI pojiuTeNiel, «AKBapeby
5. | MBY ropona Uensouncka «Llentp
MOMOIIY ETSIM, OCTaBIIHMCS 03
(U ASTAM, OFTARS 100 100 100 100
MOTIEYEHUS] POAMTEIIEH,
«CoHeuHBIH»
6. | MBOY «CrenunansHas
(KoppeKIroHHas)
00111e00pa3oBaTeNibHas IIIKOJIa-
WHTEpPHAT JJI IETeU-CUPOT U JIeTel
pre por AcTEr 100 100 100 100
ocCTaBIINXCs O6€3 MoNeUeHUs
poautenei, ¢ OrpaHNYEHHBIMA
BO3MOXHOCTSIMH 3710POBBSI
(napymienue nnresekta) Ne 9»
7. | MBOY «CrenuansHas
(KOppeKIroHHast)
0011e00pa3zoBaTebHas IKOJIa- 100 100 100 100

HWHTEpHAT 715l AETeU-CUPOT U ACTeH,
OCTaBIINXCS 0€3 ITOIEeYEHUS
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ponuTenei, ¢ OrpaHMYCHHBIMHU
BO3MOKHOCTSIMH 3710pOBbs Ne 13
ropoja YensOuncka»

AHO Ilentp Peabunuranun «OHUCy

100

100

100

100

YenstOnHCKast pernoHaTbHAS
MPOCBETUTENHCKAs OOIIECTBCHHAS
opranuzanus o01IecTBO «3HAHUE

100

100

100

100

10.

AHO IlenTtp counanpHO# anantainuu
«Cnapra 74»

100

100

100

100

11.

AHO lleHTp connansHO# amanTaim
JONIeH ¢ HAPKOTUUECKOU U
aJIKOT'0JIbHOM 3aBUCUMOCTHIO
«BepuHa

100

100

100

100

12.

MBY «llenTp nomoiu IeTsm,
OCTaBIINMCS 0€3 MOIeUCHUS
ponuteneit» Konelckoro ropoackoro
OKpyra

100

100

100

100

13.

MBY CO «lleHTp TOMOIITH JETAM-
CHpOTaM U JIETSIM, OCTaBIIMMCS O3
none4yeHus poautenein» O3epckoro
TOPOJICKOTO OKpyra

100

100

100

100

14.

MCY CO Oszepckuii [Jom-untepHat
JUTS TIpECTapesibIX U HHBATUIOB

100

100

100

100

15.

MBY O3epckoro ropoackoro okpyra
«/lom-uHTEpHAT 1JI1 YMCTBEHHO
OTCTaNBIX JIeTEi»

100

100

100

100

16.

MKY CO conuansHOro
obciyxuBanus «LleHTp momomu
JCTAM, OCTaBIIUMCH 663 IIOIICYCHUSA
poaureneit CHeKUHCKOTO TOPOJICKOTO
OKpyTa

100

100

100

100

17.

MCY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponutenei» TpexropHOTro ropoJICKOro
OKpyTa

100

100

100

100

18.

MCVYCO «/lom-uHTEepHAT IS
MIpecTapesbiX ¥ HHBAIHJIOB T.
TpexropHslit

100

100

100

100

19.

000 «Pagyra Ypana»

100

100

100

100

20.

MKY CO «lleHTp IOMOIIH AETSIM,
OCTaBIINMCS O€3 MONeYeHUs
poaureneit r. MuHbpsap AIIMHCKOTO
MYHUIMIIAIBHOIO palioHa

100

100

100

100

21.

MBCY «MuHBApCKUit TOM-HUHTEPHAT
JUIsl IPECTapETIbIX U MHBAIUIOBY

100

100

100

100

22.

MKY CO «lleHTp nOMOLIH AETAM,
OCTaBIIMMCS 0€3 IMOMeYeHHUS
poaureneit .CuM AIIMHCKOTO
MYHUIIUIAIBHOTO palioHa)

100

100

100

100

23.

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIMMCS 6€3 MoTeYeHMS
poaureneit» Katas-lBaHoBckoro
MYHUIIMOANIBHOrO palioHa

100

100

100

100

24,

MKOY «JleTckuii JOM-IITKOTa»
CaTKUHCKOTO MYHHITUTIAIBHOTO
paiioHa

100

100

100

100
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25.

MKY CO «lleHTp nOMOIIH AETIM,
OCTaBIINMCS O€e3 IToIeUYeHUs
poaureneit» Kycunckoro
MYHUIIUIATBHOTO paiioHa

100

100

100

100

26.

MKY CO «lleHTp IOMOIITH AETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuTenei» 3MaToyCTOBCKOTO
TOPOJICKOTO OKpyTa

100

100

100

100

27.

MY «PeabumnTalinOHHBINA EHTP IS
JI0ZIe ¢ orpaHUYEHHBIMU
BO3MOXKHOCTSIMU 37I0POBbS» rOpoja
Marnutoropcka

100

100

100

100

28.

MKY «lIeHTp nOMOIIIH AETSIM,
OCTaBIINUMCsI O€3 MOTEeYCHUS
ponurenen «Panyra» Muacckoro
FOPOACKOr0 OKpyTa

100

100

100

100

29.

MBY CO «TpaBHUKOBCKHI IICHTP
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
[IONIEYECHUSI POAUTEIIEI
YebOapKyaIbCKOTO MYHHUITAIIATHBHOTO
paiioHa

100

100

100

100

30.

MKY «lleHTp TOMOIIH IETSM,
OCTaBIIUMCS O€3 MomeYeHUs
poaureneit, «Pagyra» Kopkunckoro
MYHUIMIIAIBHOIO palioHa

100

100

100

100

31.

MKY neHTp moMoIm AeTsm,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit «JloOpeie cepama
KopkuHckoro MyHMIIUIIATBHOTO
palioHa

100

100

100

100

32.

MKY «lleHTp NOMOIIH AETAM,
OCTaBIINMCS O€e3 IToIeYeHus
ponurenein» Bepxueydaneiickoro
TOPOJICKOTO OKpyTa

100

100

100

100

33.

MKY CO LenTp nomomu AeTsim,
OCTaBIINXCS 0€3 MOIEYECHUS
poautenei, KelmteiMckoro
TOPOJICKOTO OKpyra «l opu30HT»

100

100

100

100

34.

MKY «lleHTp NOMOIIH JETSAM,
OCTaBIIUMCS 0€3 MOoIeYCHHUs
ponutenein» Kapabamickoro
TOPOJICKOTO OKpyTa

100

100

100

100

35.

MCY CO «/lom-uaTEpHAT A1
MpecTapeibix ¥ NHBAIHJIOB
c.HoBoOypunO»

100

100

100

100

36.

MVYCO «KyHamaxkckuil LIeHTp
ITOMOIITH JETAM, OCTABIIMMCS 0e3
TOTEYEHUS POJUTENEN»
KyHamakckoro MyHUIUIIATIBHOTO
paiioHa

100

100

100

100

37.

MCY CO «bpenunckuit nom-
WHTEPHAT JIJIS IPECTAPEIIBIX U
WHBAJIHJIOBY

100

100

100

100

38.

MKY «lIeHTp nOMOIIH AETSIM,
OCTaBIIHUMCS 0€3 MOMeYSCHHS
poaureneit» BapHeHckoro
MYHUIIMOAIBHOTO palioHa

100

100

100

100
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39.

MKY «lleHTp moMoIIu JeTsIM -
CHpPOTaM U JETSIM, OCTaBITUMCS 0€3
MONCUYCHUS POAUTENECH) ropoaa
Tpounka

100

100

100

100

40.

MCY «JloM-uHTEpHAT MaJIOi
BMECTUMOCTH JIJIS TPAYKAAH MOKUIIOTO
BO3pacTa u UHBAIUAOB SIcHbBIE
TTonstab

100

100

100

100

41,

MBY CO «lleHTp IOMOITH JETSIM,
OCTaBIINXCA 0€3 MoneYeHus
ponutenei» [lnacToBckoro
MYHULMIAIBHOIO palioHa

100

100

100

100

42.

MKY «lIeHTp nOMOIIIH AETSIM,
OCTaBIIUMCsSI 0€3 TIOTICYCHUS
poaureneit» Kusznuinsckoro
MYHULMIAIBHOIO palioHa

100

100

100

100

43.

Marsautoropckui
OnaroTBOpUTENBHBIN HOHT
«[paxkiaHCKasi HHUIIUATUBAY

100

100

100

100

44,

MY »llentp nomouu A€TsIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenen «Hanexna» ropoaa
MarunuToropcka.

100

100

100

100

45,

MY «leHTp noMOLM AETSM,
OCTaBIINMCS O€e3 IToIeYeHUs
ponutenen «PoaHuk» ropoaa
MarnuToropcka

100

100

100

100

46.

MBY CO LenTp noMoIu AeTsM,
OCTaBIIUMCsI O3 TIONECYCHUS
poautenei, AranoBcKoro
MYHUIMOAIBHOIO palioHa

100

100

100

100

47,

MBY «BepxHeypanbCKuii HEHTP
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
MOTICYEHUS] POJUTENICH»

100

100

100

100

48.

MKY CO «lleHTp nOMOLIH AETAM,
OCTaBIIHUMCS 0€3 MOoIeYCHHUs
poauteneit» Haraitbakckoro
MYHHIIATIATBHOTO palioHa

100

100

100

100

49,

MBY CO «llenTp noMouu AeTsM,
OCTaBIINMCS O€3 IToIIeYeHUs
poautenei» YecMeHCcKoro
MYHHIIATIATBHOTO palioHa

100

100

100

100

50.

MBCYCO «TapyTuHCKHI 10M
npecTapesbix» YecMeHCKoro
MYHHIIUITAIEHOTO paiioHa

100

100

100

100

51.

Uy b® «Metamrypr» «LleHTp
COLIMATIBHOT0 OOCITYKHBaHUS
HaCeJICHUS»

99,7

99

100

100

52.

MBQOY Ecaynsckass CKIIN

99

100

95

100

53.

MBY «leHTp moMoIIu IeTsM,
OCTaBIINMCS 0€3 IToIeUYeHUs
poaureneit» Kacnunckoro
MYHUIIMOAIBHOTO palioHa

98,8

100

94

100

54,

MYCO «lleHTp TOMOIIH IETSIM,
OCTaBIINMCS O€3 IOIeUYeHUs
poaureneit» KapranuHnckoro

98,6

100

93

100
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MYHUIMIIATGHOTO palioHa

55.

MBY CO «lleHTp HOCTUHTEPHATHOM
ajanTanuuy ropoja YensOnacka

98,2

94

100

100

56.

MKY YebapKyabCKOro TOPOJICKOr0
okpyra «LleHTp nomonu nersm,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
ponuTenen»

98

100

90

100

57.

MKY «lleHTp mOMOIIH IETSM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenei, «ckopka»
EManXeTnHCKOro MyHUIIUIIATEHOTO
paiioHa

98

100

90

100

58.

MBY «lleHTp nomoIu IeTsm,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenen» bpeauHckoro
MYHULMIAIBHOIO palioHa

97,3

91

100

100

59.

MY «lleHTp MOMOITHU JAETSM,
OCTaBIIUMCsI O3 TIONCYCHUS
ponuteneit» KOxxHOypambcKoro
TOPOJICKOTO OKpyTa

96,3

95

89

100

60.

MBY CO «llenTp nomMouwu AeTsM,
OCTaBIIMMCS 0€3 IMOMeYCHHUS
poautenei» HazeneTpoBckoro
MYHULMIAIBHOTO paiioHa

96,1

87

100

100

61.

MOY «llkona-uHTEepHAT IJ1s ACTEH-
CHpOT M JeTel, ocTaBmmxcs 6e3
nonevenus poautenei «CemMbs»
ropoaa MarHutoropcka

93,1

83

91

100

62.

MOY «CrennansHas
(KoppeKIoHHas) HIKojJa-uHTepHAT Ne
5 1Sl AETEU-CUPOT U AETEH,
OcTaBIINXCS 0€3 MOoNeUeHHs
poauTeNnei, ¢ OrpaHUYEHHBIMU
BO3MOXHOCTSIMH 310POBBsD» TopoJa
MarnuToropcka

92,6

82

90

100

63.

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINUMCSI O€3 MOTeYCHUS
poaureneit c.KynyeBo» Aprasiickoro
MYHUIMIIAIBHOTO paioHa

90

100

50

100

64.

MBY «lleHnTp nomoliu IeTsm,
OCTaBIINMCS O€3 IToIIeYeHUs
poaurenein» TpouLKoro
MYHUIMIIAIBHOIO palioHa

89

78

78

100

65.

MKY CO «lleHTp IOMOIIH AETIM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaureneit» ¥Ycrb-KaraBckoro
TOPOJICKOTO OKpyTa

87

87

87

87

Ouenka «Xopouio»

66.

MKY «lleHTp NOMOIIH IETSAM,
OCTaBIIUMCS O€3 MONeYSHUS
ponuTtenel, «Alble napyca»
Muacckoro ropoJickoro OKpyra

75

70

70

80
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BoNbIIMHCTBO ~ OMPOIIEHHBIX  yKa3aldW, 4YTO TOTOBbl PEKOMEH/0BAaTh
OpraHu3allii0 COLUATBLHOTO O0CTY>KUBAHUS POJACTBEHHUKAM U 3HAKOMBIM.

Bricok ypoBeHb YJOBIETBOPEHHOCTH IMOTyYaTeNe yCIyTr OopraHu3allMOHHBIMU
YCIIOBUSIMU UX TIPEIOCTABICHUS, @ TAKXKE YJOBJIETBOPEHHOCTH B ILI€JIOM YCIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COLUATIBLHOM CepBhl.

B uenom mo Kputepuio yJIOBIECTBOPEHHOCTH YCJIOBHUSIMU OKa3aHUS YCIYT y
OpraHu3aliii COLMAILHOTO OOCTY>KUBAHUSI BBICOKHE PE3YJIbTAThl, YUTO €CTECTBEHHO
XapakTepUu3yeT YPOBEHb M KaU€CTBO COLIMAIBHOTO OOCITY>KUBAHMUSI.
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3. CPABHUTEJIbHBIN AHAJIN3 UTOTI'OBBIX PEUTUHI OB

C PEUTUHI' AMMU IO MOKA3ATEJISIM,
XAPAKTEPU3YIOINIUM OBIHIUE KPUTEPUN OLHEHKHU KAYECTBA

YCJOBHUI OKA3AHUS YCJIYT OPTAHU3AILIMSMU COLIUMAJIBHOTI'O

BCEM IISITH KPUTEPHIM cocTaBisieT 86,26 6anios.

OBCJYKUBAHUS YEJSIBMHCKOM OBJIACTH

[IpoBenennas B 2020 roay He3aBUCHMMAs OIIEHKAa KadyecTBa IOKa3aia, 4TO
UTOTOBBIC PEUTHHTH OpPraHHU3alil COLMATBHOTO OOCITYKHMBaHHS O0JIACTU B ILIEJIOM
BBICOKM M MPUOJIMKEHbl K MakCHUMallbHOMY 3HaueHuto (tadiuma 10). B cpennem
3HAQYEHUE UTOTOBOr0 pelThHra 66 opraHu3alvii COUUAIBHOTO OOCIYKUBAHUS IO

Ta6muma 10
CpaBHeHHE UTOTOBOI0 PEITHHIA ¢ PEHTUHIAMM 110 MOKA3ATeJISIM,
XapaKTepHu3yIoUIUM 0011Me KPUTEPUH OlleHKH KauyecTBa YCJIOBUH

OKAa3aHMsl YCJIYT OPraHu3anuid COMAJIbLHOI0 00CIY;KUBAHMS
Yeasnbounckoi odaactu B 2020 roay

(Ganb)
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1. | MY «PeabuimTaniioHHBIN TIEHTP IS
JIIoJIei ¢ orpaHUYEeHHBIMUA
: p 98,1 98,5 100 92 100 100
BO3MOXKHOCTSIMH 3JTOPOBBSD TOPOa
MarnuToropcka
2. | MCYCO «/lom-uHTEepHAT IS
npecTapesibiX ¥ UHBAIUJIOBY T. 96,72 91,6 100 92 100 100
TpexropHslit
3. | MKY «lleHTp noMorm JaeTsm,
OCTaBIINMCS 0€3 MOIEYSHUS
" 96,64 83,2 100 100 100 100
ponuteneit» Karap-lIBaHoBCKOTO
MYHHIIATIAIBHOTO palioHa
4. | MBCYCO «TapyTuHcKkuii 1oM
npecTapenbix» YecMeHCKOro 94,64 89,2 100 84 100 100
MYHHIIUTIATBHOTO palioHa
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MKY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS O€e3 IToIeUYeHUs
poautenein» Bepxueydaneiickoro
TOPOJCKOTO OKpyTa

93,22

84,1

100

82

100

100

MKY CO «lleHTp IOMOIITH AETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuTenei» 3MaToyCTOBCKOTO
TOPOJICKOTO OKpyTa

92,64

83,2

100

80

100

100

MBY Ozepckoro ropoacKoro oKpyra
«/lomM-uHTEpHAT )11 YMCTBEHHO
OTCTaJIbIX JETEH»

92,5

86,5

100

76

100

100

MKY «lleHTp mOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHus
poauteneid» Kapabamckoro
TOPOJCKOTO OKpyTa

92,42

84,1

100

78

100

100

MCY CO Oszepckuii [loM-uHTEpHAT
JUTSL TIpECTapesIbIX U HHBATUJIOB

91,78

92,2

100

66,7

100

100

10.

MKOY «JleTckuii JOM-IITKOIa)
CaTKUHCKOr0 MyHHUITUIAIILHOTO paifoHa

91,68

83,1

100

75,3

100

100

11.

MCY «JloM-uHTEpHAT MaJoil
BMECTHUMOCTH ISl TPAXKIAH MOKUIIOTO
BO3pacTa U MHBAIUJIOB SICHbIE
ITonsHb

91,66

84,7

97,6

76

100

100

12.

MBCY «MuHBSIpCKUI 1OM-UHTEpHAT
JUIsl IPECTapeTIbIX U MHBAIUIOBY

91,3

86,5

100

70

100

100

13.

MCY CO «bpenuHckuil 1ToM-UHTepHAT
JUIsL TIPECTapeTIbIX U HHBAIUIOB)

90,94

84,7

100

70

100

100

14.

00O «Papnyra Ypanay

90,84

93,1

99,1

62

100

100

15.

MCY CO «/lom-unTepHar ajis
MpecTapesbix ¥ NHBAJIHIOB
c.HoBobOypuHO»

90,84

92,2

100

62

100

100

16.

AHO LenTp counanpHO# anantauuu
«Cnapra 74»

90,76

88,9

94,9

70

100

100

17.

MBY ropozaa Yensouncka «lleHTp
MOMOIIYU JIETSIM, OCTABIIMMCS 0e3
MOTICYCHUS pOJUTENeH, K AUCTCHOKY.

90,46

96,1

98,2

58

100

100

18.

MBY «BepxHeypanbCKuii HEHTP
ITOMOIITH JETSAM, OCTAaBIIMMCS 0e3
MTOTIEYEHUS POTUTENEH

90,42

84,1

100

68

100

100

19.

MCY «lleHTp TOMOIIH ETSM,
OCTaBIINMCS O€e3 IToIeYeHUs
poautenei» TpeXropHOro ropoicKoro
OKpyra

90,02

84,1

100

66

100

100

20.

MKY CO LlenTp nmomomu AeTsM,
OCTaBIINXCS 0€3 IMOIEYEHUS
poauteneit, KblThIMCKOT0 TOPOJICKOTO
okpyra «I'opu30HT»

89,84

89,2

100

60

100

100

21.

MKY ueHTtp noMouu AeTsim,
OCTaBIINUMCSI O€3 MOTeYeHUs
poaureneit «loOpsie cepana»
KopkuHCKOro MyHHIIATIATBEHOTO
paiioHa

89,64

92,2

100

56

100

100

22.

MY «lenTp noMou AeTsm,
OCTaBIIMUMCSI 0€3 TIOTIeYEeHHUS
ponutenei «PoaHuK» ropoaa
Marnaurtoropcka

88,62

93,1

100

50

100

100
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23.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIIHUMCS 0€3 MTOICUCHUS
ponutenel, «Pagyra» Kopkunckoro
MYHUIIUIATBHOTO paiioHa

88,54

79,8

100

62,9

100

100

24.

MKY CO «lleHTp IOMOIITH AETSIM,
OCTaBIINMCS 0€3 TIOTIEYEeHHUS
ponutenei» Haraiibakckoro
MYHHIIUTIATBHOTO palioHa

88,12

94,6

94

52

100

100

25.

MY »llentp noMoIuu AeTsmM,
OCTaBIINMCS O€3 IToIeUYeHus
ponutenen «Hanexna» ropona
MarnauTtoropcka.

87,54

93,7

100

44

100

100

26.

MVYCO «KyHnamrakckuii eHTp MTOMOIIIH
JeTSIM, OCTaBLIIMMCS 03 TIONeUeHHUs
poautenein» KyHamakckoro
MYHULMIAIBHOIO palioHa

87,52

65,6

100

72

100

100

27.

MBY CO «lleHTp HOCTHHTEPHATHOM
ajanranuuy ropoaa YensOuHcka

87,16

91,6

100

46

100

98,2

28.

MBY ropoaa Yensouncka «lleHTp
MOMOILY IETSIM, OCTaBIIMMCS 0e3
noneveHus poaurenel, «Hagexna»

86,92

94,6

100

40

100

100

29.

Y bO «Metamrypr» «LleHTp
COLIMAIBHOT0 OOCITYKHBaHUS
HACEJICHU

86,84

89,8

81,4

63,7

99,6

99,7

30.

MBY CO «llenTp noMoUM AETSIM,
ocTaBIINXCs 6€3 MoTeUeHUs!
poaurenei» [InacToBckoro
MYHUIMOAIBHOIO palioHa

86,66

75,3

100

58

100

100

31.

MBY CO «lleHTp TOMOIITH JETAM-
CHpOTaM U JIETSIM, OCTaBIIMMCS O3
nonevyeHus poautenein» O3epckoro
TOPOACKOr0 OKpyra

86,56

80,8

100

52

100

100

32.

MBY ropozaa Yensiouncka «IleHTp
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
MOTICYCHUS pOJUTENeH, K AKBApPENb)

86,52

94,6

100

38

100

100

33.

MBY ropoaa Yensbuncka «Llentp
ITOMOIITH JETSAM, OCTABIIMMCS 0€3
noneveHus: poaureneil, «ConHeuHbIi

86,08

78,4

100

52

100

100

34.

MBY CO LenTp noMoiu AeTsm,
OCTaBIIHUMCS 0€3 MOIeYCHHUs
poautenei, ATamoBCcKOro
MYHHIIATIATBHOTO palioHa

85,92

91,6

100

38

100

100

35.

MKY «lleHTp NOMOIIH IETAM,
OCTaBIINMCS O€3 IToIIeYeHUs
ponurenei «Paxyra» Muacckoro
TOPOJICKOTO OKpyTa

85,92

70,6

100

59

100

100

36.

MBOY «CnennanbpHas
(KOppeKIroHHast)
o011eo0pazoBaTelbHas IIKOIa-
WHTEPHAT JIJIS IETEH-CUPOT U JeTEH,
OCTaBIIHXCS 0€3 TTOTICUCHHUS
poautenei, ¢ OrpaHNYEHHBIMA
BO3MOXKHOCTSIMH 3JIOPOBBSI (HapyIICHHE
nHTeIUIeKTa) No 9y

85,82

93,1

100

36

100

100

37.

MKY CO «lleHTp IOMOIIH AETSIM,
OCTaBIIMMCS 0€3 IMOICYCHHUS

85,54

81,7

100

46

100

100

53




ponuteneli . MUHBAp ALIMHCKOTO
MYHUIIMTIAIBHOTO paiioHa

38.

MBY «lleHTp nomoIiu Ietsm,
OCTaBIIUMCsI 03 TIOTICYCHUS
ponuteneit» bpeaunckoro
MYHULMOAIBHOIO palioHa

85,5

80,2

100

50

100

97,3

39.

AHO IlenTtp counansHoO#l anantainuu
JOIeH ¢ HAPKOTUUECKOU U
AJIKOTOJIbHOM 3aBUCHMOCTBIO
«BepuinHa

85,04

89,2

100

36

100

100

40.

MKY YebapKyabCKOro TOPOJCKOr0
okpyra «LleHTp nomonu nersm,
OCTaBIINMCSI 0€3 TIOTIEYEeHHUS
poauTenen»

85,02

88,6

94

44,5

100

98

41.

MKY «lleHTp TOMOIIH IETSIM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponuteneit» Kusuibckoro
MYHUIMIIAJIBHOIO palioHa

84,72

85,6

94

44

100

100

42.

MKY CO «lleHTp IOMOIIH ACTIM,
OCTaBIIUMCS O€3 MOIeYeHUs
poaureneit r.CumM AILIMHCKOTO
MYHUIMIIAIBHOIO palioHa»

84,52

82,6

94

46

100

100

43.

YensOnuHCcKast pernoHaIbHas
MIPOCBETHUTENHCKAsl OOIIIECTBEHHAS
opraHu3anus o0IEeCTBO «3HAHHUE

84,48

72,5

94

55,9

100

100

44.

AHO Ilentp Peabunuranun «OHUCy

83,88

89,1

100

31,1

99,2

100

45.

MKY «lleHTp NOMOIIH AETAM,
OCTaBIINMCS O€3 IToIeUYeHUs
ponutenei» BapHeHckoro
MYHUIMOAIBHOIO palioHa

83,76

80,8

100

38

100

100

46.

MBY CO «TpaBHUKOBCKUI LIEHTP
ITOMOIITH JETSAM, OCTABIIMMCS 0e3
HIONIEYECHUSI POAUTEIIEN
YebapKyIbCKOr0 MyHHUIUIATBEHOTO
paiioHa

83,62

84,1

88

46

100

100

47.

MKY «lleHTp OMOIIIH IETIM -
CHpOTaM H JIETSIM, OCTaBIIUMCS Oe3
MOTICYEHUS POJUTENEH» TopoIa
Tpowutika

83,48

76,4

100

41

100

100

48.

MBY CO «lleHTp IOMOIITH JETSIM,
OCTaBIINMCS O€3 IToIIeYeHUs
poaurenein» YecMeHCKOro
MYHULMIIAIBHOIO palioHa

83,48

73,4

100

44

100

100

49.

MBY «lleHnTp nomoliu IeTsm,
OCTaBIINMCS O€3 IToIIeYeHus
poaureneit» Kacnuackoro
MYHULMIIAIBHOIO palioHa

83,28

82,6

100

35

100

98,8

50.

MYCO «lleHTp TOMOIIH IETSIM,
OCTaBIINUMCSI O€3 MOTeYeHUs
ponuteneit» KapranuHnckoro
MYHUIMIAIBHOIO palioHa

83,04

81,2

100

37

98,4

98,6

51.

MBY ropozaa Yensbuncka «Llentp
MOMOIIH JIETSIM, OCTaBIIMMCS 0e3
rionedyeHus poaureiei, «I' HE3bpIKO»

82,88

84,4

100

30

100

100

52.

MBQOY Ecaynsckass CKIIN

82,8

81,2

98,5

35,3

100

99

53.

MBOY «CrenunanbpHas

82,62

93,1

82

38

100

100

54




(xoppeKuuoHHasT)
obmreobpazoBarebHas MIKOJIA-
WHTEPHAT JIJIS IETSH-CUPOT U JCTEH,
OCTaBIIUXCs 0€3 MONeUeHUs
ponuTenei, ¢ OrpaHHYCHHBIMU
BO3MOKHOCTSIMH 3710pOBbst Ne 13
ropoja YensOuncka»

54.

MOY «CneuunanbHasi (KOpPEKIIMOHHAS)
mKoJsia-uHTepHat Ne 5 11 1eTe-cupoT
Y IeTeHd, OCTaBIINXCS 03 TOTIeYeHUS
poautenei, ¢ OorpaHuYCHHBIMU
BO3MOKHOCTSIMH 3JTOPOBBSD TOPOAa
MarnauTtoropcka

82,6

82

97

48

93,4

92,6

55.

MarHuTOropcKuii 6J1aroTBOpUTEIHHBIH
¢donp «[‘paxknaHcKasi HHUIUATHBAY

82,16

68,8

100

42

100

100

56.

MKY CO «lleHTp IOMOIITH AETSIM,
OCTaBIIHUMCS 0€3 MTONCYCHUS
poaureneit» Kycunckoro
MYHUIMIIAIBHOIO palioHa

81,98

77,3

88

46

98,6

100

S7.

MOY «llkona-uHTepHaT IJs ACTEH-
CHpOT M JieTel, ocTaBmmxcs 6e3
noneueHus poauteneit «CemMbs»
ropoaa Maruutoropcka

81,58

86,5

88,3

46

94

93,1

58.

MKY CO conuanbHOTO 00CITy>KUBaHUS
«LIeHTp nNOMOIlHM IETSIM, OCTABIIUMCS
0e3 morneveHus: poauTenen
CHE)XHHCKOT'0 TOPOJCKOT0 OKpyra

80,66

71,3

88

44

100

100

59.

MBY CO «llenTp noMouu AeTsM,
OCTaBIIUMCSI O€3 MOTeYCHHUS
poaureneit» HazenetpoBckoro
MYHUIMOAIBHOIO palioHa

80,58

76,8

97,2

38

94,8

96,1

60.

MY «leHnTp noMouu AETsM,
OCTaBIINUMCSI O€3 MOTeYCHHUS
ponutenein» KOxxHOypambCkoro
TOPOACKOr0 OKpyra

80,54

80,6

89,2

43

93,6

96,3

61.

MKY «lleHTp TOMOIIH IETSIM,
OCTaBIINUMCSI O€3 MOTeYCHUS
poaureneit c.KynyeBo» Aprasiickoro
MYHULMIIAIBHOIO palioHa

80,34

81,7

94

36

100

90

62.

MKY CO «lleHTp IOMOIIH AETIM,
OCTaBIINMCS O€3 IToIeYeHUs
poaureneit» ¥Ycrb-KaraBckoro
TOPOJICKOTO OKpyTa

78,92

75,6

90,9

94,1

87

87

63.

MKY «lleHTp TOMOIIH IETSM,
OCTaBIINMCS O€3 MONeYeHUs
poaureneit, «ckopkay
EManXenmHCKOro MyHUITUTIAIEHOTO
paiioHa

78,76

69,6

88,2

38

100

98

64.

MBY «leHTp moMoIu IeTsM,
OCTaBIINMCS 0€3 MOIEYSHUS
ponutenei» Tpouikoro
MYHUIIMIAIBHOTO paiioHa

75,56

80,8

100

100

89

65.

MBY «llenTp noMomu AeTaM,
OCTaBIINMCS 0€3 TIOTIEYeHUS
ponurenei» Konelckoro ropoackoro
OKpyTa

73,52

ST

81,7

35

93,2

100

55




66.| MKY «lleHTp nomoIu aetsm,
OCTaBIIHMCS 0€3 ITOIIeUCHIUs 63,58 67.8 75 311 69 75

ponuTtenel, «Alble napyca»
Mpuacckoro ropoicKoro oKkpyra

Pacuer cpeanero 3HaueHHUs KaXkKIOTO OTIEIBHOTO KPUTEpHUS MO3BOJSIET Oosee
JETAIBHO PACCMOTPETh PE3YJIbTATHl IMOKA3aTEIEd OLECHKH, BBIIBUTH W OLICHHUTH
UMEIOIHMECS] B OpraHM3anusx MpoOseMbl KOM(OPTHOCTH U JAOCTYIMHOCTH
IIPEIOCTABIISAEMBIX YCIIYT.

Ha nunarpamme 1 BHAHO, 9YTO MO BCEM MATH KPUTEPHUSM HE3aBUCUMOM OLEHKH
OpraHu3alMi COLMAJILHOTO OOCIYXKMBaHUSI TIOKA3bIBAIOT JOCTATOYHO BBICOKHE
pEe3yJIbTaTHL.

JloOpo:kenaTebHOCTb, BEKIMBOCTH PA0OTHUKA OPraHU3anuii

conuaabHOM cepbr 98,8

Y)IOBJ'ICTBOpeHHOCTb YC10BUSAMHA OKA3aHUA yCJIYyT

98,59

KomdopTHOCTB yc/10BHIi MpegocTaBIeHus! YCJIYT, B TOM YHciIe

BpeMs OKHTaHUA NMPEI0CTABJICHUA YCJIYT 96’78

OTKpPBITOCTH H JOCTYMHOCTH HH()OPMAIINH 00 OpraHU3aIMH
COIMAJILHOTO 00 CJTYKHBAHUS

83,67

oc 0CTb yeiI ATUT0
JoCTymHOCTD YCJIYT IS HHBAJIHIOB - 53.05

50 60 70 80 90 100

Jduarpamma 1. CpenHee 3HaueHu e PeiTHHTOB MOKa3aTellell, XapaKTepU3yIOIHNX 0011e KPUTEPHHU
OL[eHKH Ka4ecTBAa YCJIOBUI 0KA3aHUS YCJIYT OPraHHU3alU U CONNATBLHOr0 00CTyKUBAHUS
Yeanounckoii o6aactu B 2020 roxy
(B Ganmax)

B Tabmune 11 mnpeacraBiieHbl CpelHUE 3HAUEHUS KaXKJIOTO OTAEIBHOTO
[IOKa3aTesid HE3aBUCUMOW OLICHKM KadyecTBa YCJIOBHMM IPEAOCTABICHUS YCIyT
OpraHM3alusIMH conuanbHoro oociyxuanus B 2020 roxy.

Tabmuma 11
CpenHee 3HaYeHHe MOKa3aTeJell HE3ABUCMMOM OLICHKH Ka4eCTBAa yCJIOBHI
MPeIOCTABJICHHUS YCJAYI OPraHU3alMAMHU COLUAIBHOIO 00CTyKUBAHUA
YensOounckou odsactu B 2020roay
(6asBI)

Cpennee
3HAYEHHE

Ha3zpanue noka3areJin

IMoka3arenu, XxapakTepu3yloue OTKPHITOCTh U JTOCTYMHOCTh WHGOpMANUH 00
OpraHH3aIN| CONMAILHOTO 00CTYKHBAHUS

CootBercTBre HMHGOPMAIMK O JACATSIBHOCTH OpraHW3allMd, pa3MEIICHHON Ha
00IIeTOCTYIMTHBIX HH(POPMAIIMOHHBIX pecypcax, €€ COAEpKaHUI0 U MOpsAKy (dopme), 81,98
YCTaHOBJICHHBIM HOPMATHBHBIMHU MPABOBBIMHU aKTaMH; HAa HHPOPMAI[HOHHBIX CTEHJIAX




Ha3zBanune noxkaszarens

Cpennee
3HAUYEHHE

B IIOMEIIEHUM OpraHu3ally COLUAIbHOW cdepbl; Ha oQUUIUAIBHOM caiTe
opraHuzaii couuaibHoil chepsl um cetn «HTEepHET» (OPUIMANBHBIX CaWTOB
OpraHU3aIy COIMAILHON Chephl)

Hanmnune na oduumansHOM caifTe opranuzanuu MHGOPMAIMHA O JTUCTAHIIMOHHBIX
croco0ax oOpaTHOM CBSI3W W B3aUMOJICHCTBHS C TMOJy4aTeNsIMH YCIYI H HX
(GyHKIIMOHUPOBaHKE: ADOHEHTCKOTO HOMepa TenedoHa; aapeca dICKTPOHHOM MOYTHL;
AJNIEKTPOHHBIX CEPBUCOB (MUIsl TMOAA4YM  SJICKTPOHHOrO oOpaimeHust  (Kaao0bl,
NPE/ITI0KEHU), TOJNYYCHUS] KOHCYJIBTAllMU I0 OKa3bIBAGMBIM YCIIyram); pasjeia
odunmanpHOro caiita «Yacto 3amaBaeMbie BOTPOCHD; TEXHHMYECKOW BO3MOYKHOCTH
BBIPDAKECHMS II0JIy4aTelleM YCIyr MHEHMS O KauyeCTBE YCJIOBUM OKa3aHUS YCIIyr
OpraHu3aieil conuanbHOW cdepbl (HAIMYME aHKETHI IS ONpoca TPaXkaaH HIIH
TUIEPCCHUIKH Ha HEE)

70,45

Honst momyuaTtenel  yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTbIO, IOJHOTOM U
JOCTYITHOCTBIO HMH(OpMAnMu O AEATENbHOCTH OpraHW3alliy COLHAIbHON cdepsl,
pasMelleHHON Ha MH()OPMAIMOHHBIX CTEHJaX B IOMELIEHUH OpraHu3aluu
colManIbHON cdepbl, Ha O(QULMATBLHOM CailiTe OpraHM3alld COLMAJIbHON CQepbl B
cetu «MHTepHET» (B % OT 00111er0 YKciaa ONPOLICHHbBIX NOdyYaTesIel YCIyr)

94,83

IMoka3aTenu, xapakTepu3ymume KOM(OPTHOCTH YCJIOBHil TPeaOCTABJIEHUS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUS MPeT0CTABJIEHHUS YCIYT

ObecnieueHne B OpraHW3allMd COLMAIBHOW chepbl KOM(OPTHBIX YCIOBHH IS
npefocTaBieHuss  ycayr  (mepeueHb — mapamMeTpoB  KOMGOPTHBIX  YCIIOBHUH
YCTAQHABJIMBACTCSI B BEAOMCTBEHHOM HOPMAaTHBHOM aKT€ YINOJHOMOYEHHOTO
benepabHOT0)

94,24

Bpems oxxuanus npegocTaBieHUsl yCIyT

97,98

Hons momydaTeneil yciyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHUS
yCIyr opraHuzanueil conuaabHoi cdepbl (B % OT oO0IIero 4uciaa OHNPOIIEHHBIX
1oJIyyaTesen yciyr)

97,7

HOKa3aTeJII/I, XapPaAKTECPU3yIOHIue J0CTYMHOCTD YCAYTI' 1Ji HHBAJTHI0B

O6opynoBaHue MOMENICHUNH OpraHW3alud U MpUierarleil K Hel TeppUTOPUH C
Y4€TOM JOCTYIHOCTH JJIs1 UHBAIHUJIOB

37,88

O0ecnieyeHre B OpraHM3alldd yCIOBUW JOCTYMHOCTH, TO3BOJISIONIMX HWHBAJIUIAM
MOJTy4aTh YCIYTH HapaBHE C IPYTUMHU

36,97

Jons monyyarenel yciyr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JUIsl MHBAIMJIOB
(B % ot 00111€r0 YKciIa ONPOUISHHBIX NOoTydaTeNel yCIyr-uHBaJIUA0B)

90,33

IMoxa3zarenu, xapakTepu3youue 100poxKe/1aTeIbHOCTh, BEKJIHBOCTh PA00THHKA
OpPraHM3alMH COLUAIBLHOMN chepsl

Josns momydaTeneil yciuyr, yIOBIETBOPEHHBIX JOOPOKETaTeIbHOCTHIO, BEXKITMBOCTHIO
paOOTHUKOB OpraHU3allii COLMAIbHONW c(epbl, 00ecrneYnBaloUMX MePBUYHBIN
KOHTAaKT M UH()OPMHUPOBAHUE MOTY4aTENs YCIYTH MPU HETIOCPEICTBEHHOM OOIIEHUH
B OpraHu3anuio conuaibHol chepsl (B % oOT oO0mIero umucia ONpOIIEHHBIX
noJIyyaTesen ycuyr)

98,53

Jlons momydaTeneid yciuyr, yIOBIETBOPEHHBIX JOOPOKETaTebHOCTHIO, BEXKITHBOCTHIO
pabOTHUKOB OpraHu3aIuu COLIMAJIHON cdepsl, o0ecreynBaroImumx
HETIOCPEICTBEHHOE OKa3aHWe YCIYTH MPH OOpAIleHWH B OPTaHU3AIMIO COIMAIBHON
cdepsl (B % OT 00111ero yncia ONpoIeHHbIX MoJyyaTenen yciayr)

99,14

Jlons momydaTenei yciuyr, yIOBIETBOPEHHBIX JOOPOKETaTeIbHOCTHIO, BEXKITHBOCTHIO
pabOTHUKOB OPraHU3ALMHU COLMATBHOMN chepbl MPU HCIIOIBb30BAaHUH JAUCTAHLIIMOHHBIX
¢dbopM B3aumozeicTus (B % OT 00111ero yncia OnpouIeHHbIX MMOoTydaTesei yciyr)

98,67
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Ha3zBanune noxkaszarens

Cpennee

3HAYeHHe

Iloka3aTenn, XapaKTepu3ylIHe YIOBJIE€TBOPEHHOCTh YCJIOBHSIMH OKA3aHMS
ycayr
Jonst mosyuarenei yciyr, KOTOpbIe TOTOBBI PEKOMEHIOBaTh OPraHU3aLHUI0
POJCTBEHHUKAM M 3HAKOMBIM (B % OT OOILIEro 4mcia OMpOIIECHHBIX IMOIydaTeseit 97,97
yeuyr)
Hons mnomydareneil yciyr, yAOBIETBOPEHHBIX OPraHU3ALMOHHBIMU YCIOBHSIMHU 97 23
HpeoCTaBIeH s yeayr (B % oT o0IIero yrcia ONpOUICHHbIX MOJTydYaTelieil yeiyr) ’
JloJist oyvaTenei yeuyr, YAOBICTBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3aHHs YCIyT B 995

,

oprau3aiuu (B % oT 0011ero ynciaa ONpOHIeHHbBIX MoJIydaTenei yciyr)

AHanu3 pe3yapTaTOB IOKa3ajd, YTO B MOJHOM 00bEeME HHM OJIUH MOKa3aTelb
OpraHu3alUsIMU HE BBIMOJHEH, 1Mo 10 mokasarensM CpelHUN pe3ysbTaT COCTaBUII
6onee 90 GamnoB. HaumensIre pe3yiabTaThl OKA3aHbl 110 KPUTEPHUIO TOCTYIMHOCTH
yCIIyr i MHBanuaoB (mokaszatenu «OO0o0pynoBaHHE MOMENICHUN OpraHu3aluu H
npujieraromieldl K Hell TePPUTOPHH C YYETOM JOCTYHMHOCTH Ui MHBaIumoB» (37,88
oamnoB) u «OOecrieyeHUE B OpraHU3aIMU YCIOBUN JOCTYITHOCTH, MO3BOJISIOIINX

WHBAJIMJIaM TI0JIy4aTh YCIYTH HapaBHe ¢ apyrumu» (36,97 6amios)).
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4. TIPEJUIOKEHUSI U BAMEYAHUSA MOJYUYATEJEHR YCJIYT IO
YJIYUYHIEHUIO KAYECTBA YCJIOBUM OKA3AHUS YCJIYD
OPTAHM3ALIMSAMU COUAJIBHOI'O OBCJIY KUBAHUS
YEJSBUHCKOU OBJIACTH

B Xxonme He3aBHCHMMOI OLICHKM KayecTBa MOJIy4aTENIW YCIyr BbICKAa3alu
CIIEAYIOIIME MPEIIOKEHUS U 3aMEYaHUS 110 YIIYUYILIEHUIO YCIOBUM OKa3aHUs yCIIyT B
OpraHM3aIMIX COLMATIBLHOTO 00CTYKUBAaHUS 00JACTH !

- MyHnununansHoe OO/KETHOE YyupexaeHue ropoaa YensOuncka «lleHTp
NOMOILM JI€TAM, OCTaBIIMMCS Oe3 monedeHus poauteneit, «Hanmexnay: ylydmnThb
paboTy MCHUXOJIOTOB C JETHMH;

- MyHununaibHOe OOKETHOE YUPEKICHHE COIMAIBHOTO OOCITYKUBaHHUS
«llenTp mocTUHTEpHATHOM ajganTanuu» ropoaa YensOuHcka: 000pylnOBaTh
HOYTOYKaMu Jyisi paboThl U y4eObl KOMHATHI TIPOKUBAIOIIHX;

- ABTOHOMHasi HeKoMMepueckas opranuzanus llentp Peabunuranuu
«OHUC»: yBenmuuuth BpeMs pabOThl C TIICUXOJIOTOM, a TaKXe TOBBICUTH
UH()OPMATUBHOCTH CaiTa;

- UensOMHCKasi pernoHaIbHasi MPOCBETUTENIbCKAsE OOIIECTBEHHAS OpraHU3alus
OOmecTBO «3HaHHWE»: YBEIUYUTh KOJIMYECTBO MEPONPUITHN JJisi TOJIydaTesen
YCIIYT, a TaKXKe I00aBUTh BEPCHUIO caliTa Jisl CJIa00BUISIINX;

- MyHununaneHoe OropKeTHOE yupexaeHue «lleHTp mnomMomm AeTsM,
OCTaBIIMMCS 0€3 morneueHus: poauTtenei» Konelckuit ropoicKoi OKpyr: NoJydaTesu
YCIIyT OTMEYa0T HEOOXOAUMOCTD MOTYUYEHUSI MH(DOPMALMU B AIEKTPOHHOM BUJIE;

- MyHunMnaibHOe OOJIKETHOE YUPEXKICHHE COLMAIBHOIO OOCITYXUBaHHUS
«leHTp mOMOIIN AETAM-CUPOTAM M AETSAM, OCTaBIIUMCS 0€3 MOMEUYEHUS POIUTECI
O3epckoro ropoJIckoro okpyra: BBectu uHcTpykTopa JIOK, obopynoBaTs miomaaky
JUISL TIPOTYJIOK, OTPEMOHTHPOBATh 3[JaHUE WIH IEPEBECTH YUPEXKICHHE B HOBOE
3JIaHHUE;

- MyHununanbHOE Ka3eHHOE YUYPEKICHHE COLMAIBLHOTO OOCTYKUBAaHUS
«lleHTp mOMOIIM JETSAM, OCTaBIIMMCS O0€3 TMomeyYeHus: poautTenet r. MuHbIp
AIIMHCKOTO MYHMIIMNAIBHOTO paiioHa YensOuWHCKOW 00JacTU: TOCTPOUTH
byTOOIBHOE TTOJIE AJIS UTP;

- MynununansHoe yupexjaeHue «PeaOMIUTalMOHHBIN HEHTp Ui JIIoAEeH ¢
OTpaHUYEHHBIMUA BO3MOXHOCTSIMHU 370POBBSI» ropoga MarHuTOropcka: mnoydaresu
yCIIyT OTMEYAI0T HEOOXOAMMOCTh OPraHu3aluyi JTONOJHUTEIBbHON pa3ieBaJIKU U 30H
OTZbIXa C MTUTHEBOM BOJIOM, & TAKXKE YIYUIIECHUS TPAHCIIOPTHOM TOCTYITHOCTH;

-  MynununaneHoe Ka3eHHoe yupexaeHue «lleHTp mnomomm AeTsM,
OCTaBIIUMCs 0e3 momnedeHus poautened «Pamgyra» Muacckoro ropojackoro oxkpyra:
NoJlydyaTeNd  YCIyr  OTMEYAaloT HEOOXOJUMOCTb  YBEIMYEHHS  KOJUYECTBA
CHEIUAINCTOB C KOPPEKTUPOBKOW rpaduka padOThl M YIYUIICHUS TPAHCIIOPTHOU
JOCTYITHOCTH;

- MyHnununanbHoe Ka3eHHOE yupexjaeHue YebGapKyJabCKOTO TOpPOJCKOTro
okpyra «lleHTp mnomomm [eTsM, OCTaBIIMMCS 0€3 TIONEYEHHUs] POJIUTENICH»:
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OpraHW30BaTh MAHAYC I WHBAIHMIOB, a Takxke (GyTrOonpbHOE Tosie (sl JIETHETO
BpEMEHHM) M KaToK (B 3UMHHH Tiepuoja), OGOPMHUTH >KUBBIC YTIOJIKH, BHECTH
U3MEHEHUs B rpaduk pabOThl U YBEIUYUTH BpeMsl pabOThI CO CIIEMATMCTAMU;

- MyHununaibHoe OOJKETHOE YUPEXKICHHE COLMAIBHOIO OOCITYXKUBaHUS
«lleHTp MoMoIIM AETAM, OCTaBIIMMCS O€3 monedyeHus poauTenein» HszenerpoBckoro
MYHHUIIMIIATBHOTO paiioHa: OPraHU30BaTh CIIOPTUBHYIO IUIONIAJIKY U OJIarOyCTPOUTH
TEPPUTOPHIO, TOCTABUTH Wi-f1 poyTep, yBeIUUUTh BpeMsi pabOThI CO CIEIUATUCTAMU;

-MyHununaneHOE€  Ka3eHHOe  yupexaeHue «lleHTp mnomomm — AeTswm,
OCTaBIIMMCS 0€3 IMOMNEYEeHHs] pOoauTeNei» BapHEHCKOro MyHUIMIAIBHOIO paioHa:
OpraHMU30BaTh UHTEPAKTUBHYIO KOMHATY, JOCTPOUTH 0ACCEilH;

- MynununansHO€e Ka3éHHOE yupexaeHue «LleHTp momomm AeTsm - cupoTaM u
JIETSM, OCTaBIIMMCS O€3 TIOIMEYEHUs] pPOAUTENe» Topoja Tpowuika: moiydaTenu
yCIIyI OTMEYAIOT HEOOXOJUMOCTh YCOBEPILICHCTBOBAHMS YCIOBHM ISl MOCEIIECHHS
YUpEeKACHUS MATOMOOWIBHBIM IPaXKIaHaAM;

- MynununaisHoe 001eo0pa3oBaTenbHOe  yupexjaeHue «CrenuranbHast
(KOppeKIHOHHas) MIKoJIa-uHTepHAT No 5 11 AeTeil-CUpOT U JeTel, ocTaBIIuxcs 0e3
MONEYEHUs POAUTENEH, C OrPaHUYECHHBIMH BO3MOYKHOCTSIMHU 3JI0POBBS» TOpoja
MarnuToropcka: opranu3oBath GyTOOJIBHOE MOJIE I JETEH.
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5. PEKOMEHJIALIAH ITO ITOBBIIIEHUIO KAYECTBA
YCJOBUH OKA3AHUA YCIYI' OPTAHU3ANIUAMHA
COLHUAJIBHOI'O OBCIYKUBAHUSA YEJABUHCKOU OBJIACTH

[Mpoenennsii B 2020 romy aHamu3 pe3y/IbTaTOB HE3aBUCHMMOMN OIICHKHM KavecTBa,
NPEUIOKCHUM M 3aMEYaHWN TpaXkIaH MO3BOJMII pa3paboTaTh PEKOMEHIANUHU 10
MOBBIIIICHWIO KAadeCcTBAa YCJIOBHH OKa3aHWS YCIYI OpraHU3aIllUsAMH COIUAIBHOTO
oOcmyxuBaHusl YenssOMHCKOM 00IacTH:

Mynuyunanvroe 01W00x3cemuoe yupexcoeHue COUUaIbHO20 O0O0CYHCUBAHUA
Lenmp nomowyu oemam, ocmasuwumca d6e3 nonevenus pooumeneil, A2ano06ckozo
MYHUYUNATIbHO20 PAIOHA

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUS, pa3MEIICHHOW Ha O(QUIIMATBLHOM CaiTe
OpraHu3allud  COIMAJIbHOTO oOchmykuBaHusi B cetu «VHTepHeT», NOPAIKY
pa3menieHust nHGopMauu Ha 0QUIIMATEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIae€MOMY YIOJIHOMOYEHHBIM (e/lepabHbIM OpPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBSA3M U B3aMMOJACHCTBUSI C MOJTydaTeNIsIMU
yeayr (pasnmena «Yacto 3amaBaemMbie  BONPOCHD», TEXHUYECKOM BO3MOXKHOCTHU
BBIPQKEHHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuei (ydpexjaeHueMm) (Haauyue aHKeThl sl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEe));

- B LENAX OOecleyeHus: MOCTYIMHOCTH YCIYT JJis WHBAIHIOB PAaCCMOTPETH
BO3MOXKHOCTh ~ O0OpPYIOBaHUS  BXOJHBIX TPYII MaHaycamMud  (MTOAbEMHBIMU
riaThopMaMH)); BBIZICIICHHBIX CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;
aIanTUPOBAHHBIX  JIU(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEelUaIbHO OO0OpYAOBAHHBIX IS
WHBAJINJI0OB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- B 1IeJsIX o0ecreyeHusi B OpraHu3auuu (YUpeKJIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTUMH, PacCMOTPETh
BO3MOXXHOCTh JyOJMpPOBAHUS I MHBAJIUJOB IO CIYyXy U 3PEHHUIO 3BYKOBOW H
3pUTENIbHOW HMH(pOpMaIuU, HAAMUCEH, 3HAKOB W WHOW TEKCTOBOM U TrpaduyecKoiu
nH(popMaIMu 3HAaKaMH, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
MPEIOCTABIICHUSI UHBAJIUAAM IO CIYyXY (CIyXy U 3pEHUIO) YCIyT CypAONepeBOIINKA
(TrdocypI0nEepEeBOTINKA); PACCMOTPETh BO3MOKHOCTH TTOBBIIICHUS KBATH(PUKAIIUN
COTPYIHHUKOB IO COMPOBOXKIECHUIO NHBAJIUIOB B OMEIIIEHUU OpraHU3aIUU.
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Mynuyunanvnoe «xazennoe yupeycoenue «llenmp nomowu Oemsam,
ocmaswumca  0e3  noneuenus  pooumenen  c.Kynyeson  Apzasuwickozo
MYHUUURATIbHO20 PATIOHA

- TMPUBECTHU B TMOJHOE COOTBETCTBUE HWH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpKIaeMOMY YHOJHOMOYEHHBIM (eaepaibHbIM OpPraHOM
VICTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAaHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuanbHOM caiiTe B cetu «MHTepHEeT» MHPOpPMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
yclIyr (9JIEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSJIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPENIJIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU 10 OKa3bIBAEMBIM YCIyraM M
np.), pasmena «Yacro 3amaBaeMble  BOIIPOCBD», TEXHUYECKOW BO3MOXHOCTH
BBIPDAKEHHS TMOJydYaTeJIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opranuzanuei (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LeJIsIX 00€ecneueHrs B OpraHu3aiuu (yupexJ1eHUN) KOM(OPTHBIX yCIOBUN
JUIsL TIPEOCTABJICHHS] YCIYT PAacCMOTPETh BO3MOXKHOCTH OOOPYJOBaHHUSA IMOHSATHOM
CUCTEMBbI HABUTALIMHM BHYTPHU OpraHu3auuu (YUpexJIeHus);

- B LeNsAX oOecrneyeHus: TOCTYMHOCTH YCIyT JJii WHBAJIUIOB PAaCCMOTPETH
BO3MOYKHOCTh 000PYIOBaHUS BBIJIEICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPE/ICTB
WMHBAJIMJIOB; aAalTUPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;
IPEIOCTABIEHUSI CMEHHBIX KpECEeI-KOJISICOK; CHEUUaIbHO OOOpYAOBAHHBIX JJIS
WHBAJIHUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- paccMOTpeTh BO3MOXHOCTh pa3pabOTKU aJIbTEPHATUBHOM BepCHUU caiiTa
opraHu3anuu (y4pexJIeHHUs) 11 UHBAIUAOB 10 3PEHUIO.

Mynuyunanvnoe KazeHHoe yupeicoeHue COUuaibHo20 00CaAYHCUBAHUS
«llenmp nomowyu 0emam, ocmasuwiumca 6e3 nonevenus pooumenei 2. Munvap
Auwiunckozo mynuyunaivrnoz2o paiiona Yenadounckoit ooracmu

- TpUBECTU B TIOJHOE COOTBETCTBHE WHMOpPMALMIO O JEATCIIBHOCTH
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MEIIeHHON Ha OQUIMaIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTtu «HUHTEpHET», MOPAIKY
pa3menieHus nHpopMalu Ha opUIIMaTFHOM CaliTe MOCTABIIMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEpKIaeMOMY YIIOJTHOMOUYEHHBIM (eepaibHbIM OpPraHOM
WCTOJIHUTEIbHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. No 442-D3 «O6 ocHOBax cOIUAILHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduimanbHOM caiite B ceTu «HTepHEeT» MHPpOpPMALIUIO O
JTUCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
yCcIIyr (9IEKTPOHHBIX CepBUCOB (dopma miisg MoAadu dSIEKTPOHHOTO OOpaIieHus
(>xanmoObl, TIPEJIOKEHUS), TTOTYYeHUE KOHCYJbTAIUKA 1O OKa3bIBAEMBbIM YCIyraM W
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np.), paszmena «YacTto 3amaBaemMble BOIMPOCHD), TEXHUYECKOM BO3MOXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKAa3aHUS YCIIyT
opranuzanuen (yupexJaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKU Ha Hee));

- B LEJAX OOecreyeHusi JOCTYIMHOCTH YCIYT MJii WHBAJIUIOB PACCMOTPEThH
BO3MOXXHOCTh ~ O0OOpYJIOBaHUSI  BXOJHBIX TIpPYII MaHaycamMud  (MOJAbEMHBIMU
m1aTpopMaMHu)); BBIJICIICHHBIX CTOSIHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX IMPOEMOB;
MIPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEIUaIbHO OO0OpYAOBAHHBIX IS
WHBAJIUJIOB CAHUTAPHO-TUTUCHUYECKUX TTOMEIICHUI;

- B IeJIsIX 00€CIIeueHusT B OpTaHu3aIui (YIpEKIECHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJISIFOIIMX HWHBAJIWJAM IOJy4aTh YCJIYTH HapaBHE C APYTHUMHU, PACCMOTPETH
BO3MOXKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB 1O CIyXy W 3PEHUIO 3BYKOBOU H
3pUTENIbHOM HMH(pOpMAIUU, HAJAINUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduuecKoid
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM 110 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJONepeBOINKA
(TrudiocypionepeBoIUNKa).

MyHnuyunanvhoe KazeHHOe yupeicoeHue CcouuaibHo20 O00CaAYHCUBAHUSA
«lenmp nomowu oemsam, ocmasuwumca 0e3 noneuenus pooumeneii 2.Cum
Auwiunckoz2o mynuyunanvHoz2o paiiona 4enaounckoit ooaracmuy

- TpPUBECTU B TIOJHOE COOTBETCTBHE WH(GOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COLMAIBHOTO OOCIIY)KMBaHUsS, Pa3MELIEHHON Ha OQUUMATIBLHOM CalTe
OpraHu3allid COLMAJIBHOTO OOcCHyxkuBaHusi B ceTu «UHTepHET», NOpAIKYy
pa3menieHus nHpopManu Ha opUIIMaTFHOM CaliTe MOCTABIKMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEpKIaeMOMY YIIOJTHOMOUYEHHBIM (eepaabHbIM OpraHoM
WCTIOJIHUTEILHOW BJIACTHU COTJIACHO 4acTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAKIAH B
Poccuiickon @enepauunmny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M W B3aUMOJICUCTBHUS C TMOJIyYaTeIISIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma i Mojadu dDIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENITIOKEHUST), TTOJyYeHHUE KOHCYJIbTAllUA MO0 OKa3bIBAEMBIM YCIyraM M
np.), pasgena «Yacro 3amaBaeMble BONPOCHD», TEXHUYECKOW BO3MOXXHOCTH
BBIpQXKEHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuei (ydpexjaeHueMm) (Haauyue aHKeThl sl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LIeNsAX OoOecIeyeHusl B OpraHu3aiuu (yupexaeHun) KOM(POPTHBIX YCIOBHMA
JUISL TIPEOCTABJICHUS] YCIYT PAacCMOTPETh BO3MOXKHOCTb OOOPYJIOBaHHUS IMOHSATHOM
CUCTEMBbI HABUTAIIMH BHYTPHU OpraHu3aiuu (YUpeKIeHUs);

- B IENAX OOeCreyYeHus: MOCTYIMHOCTH YCIYT JJii WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh ~ O0OOpYIOBaHUS BXOJHBIX TPYII  MaHaycamMud  (MTOJAbEMHBIMU
1aThopMaMH )); BBIJICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIHJIOB;
aIanTHPOBAHHBIX  JU(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
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MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJSICOK; CIHEIUaIbHO OO0OpYAOBAHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHUI;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKH ajlbTEpPHATHUBHOM Bepcuu cailta
opranuzanuu (y4pexxaeHus ) Jisi THBAIUIOB M0 3PEHUIO.

Mynuyunanvnoe 0100xcemnoe yupesxcoenue «lLlenmp nomowu Oemsam,
ocmaeswumcsa 6e3 noneuenusn pooumeneity bpeouncxkozo mynuyunanvnozo paiiona
Yenabunckoit ooaracmu

- TMPUBECTH B TIOJHOE COOTBETCTBHEC HWH(POPMAHUIO O JEATCILHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha O(PUIMATIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchoyxkuBaHusi B ceTtu «UHTEepHET», NOpAIKY
pa3MerieHrs nHGopMaIuu Ha 0QUITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIYT
B cetun «MHTEepHET», yTBEpKIaeMOMY YIIOJJHOMOYCHHBIM (PemepaibHbIM OpPraHOM
WCIIOJTHUTEILHOM BJIACTH cOriacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCTY>KUBaHUS TPAXKIAH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHeT» MHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma aiisi MOoAauu DIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPEIJIOKEHUS), TTOJyYeHHUE KOHCYJbTAllUU 10 OKa3blBAEMBIM YCIyraM M
np.), pasnena «YacTto 3agaBaeMble BOMPOCHD», TEXHUYECKOWM BO3MOXKHOCTH
BBIPDQXKEHHUS TMOJydaTeJieM YCJIyr MHEHHSl O KAaueCTBE YCJIOBUM OKa3aHUsl YCIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl sl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU HA HEE));

- B LEJSIX OO0€CTHEeUeHUs] JTOCTYMHOCTH YCIYT JJIi MHBAJIUIOB PacCMOTPETh
BO3MOXXHOCTh 000PY/I0BaHUS BBIICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINJIOB; IPEeA0CTABICHUS CMEHHBIX KpPECEeII-KOJISICOK; CHELUAIBHO
000pyOBaHHBIX JJI1 MHBAINUIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHU;

- B IIeJIsIX 00€eCIieueHusl B OpraHu3aiuu (yUpexaeHIN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYI'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIHLHON MHGOPMAITH, TIPEIOCTABICHUSI MHBAIUIAM TI0 CITyXY (CIIyXy ¥ 3pEHHUIO)
yCIIyT CypAoIepeBoAUnKa (TU(IOCYpIONIEPEBOIUNKA); PACCMOTPETh BO3MOXKHOCTH
MOBBIINIEHUS KBaJU(UKALUK COTPYIHUKOB TIO COIMPOBOXKIACHUIO HWHBAIUIOB B
MOMEIIEHUH OpraHu3aIluu;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU CaiTa
opraHu3auuu (y4pexaeHus ) 1yisl THBAJIUIOB M0 3PEHUIO.

Mynuyunanvnoe Kaszennoe yupedxcoenue «llenmp nomowu Oemsam,
ocmagwiumca 0e3 noneyenus pooumeneiy Bapuenckozo MyHUUURAIbHO20
paiiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliid COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(PUIIMATHLHOM CalTe
OpraHW3allid  COLMATBLHOTO OOCHyXuBaHus B ceTu «VHTEepHET», TOPAIKY
pa3mMerienus nHopMauu Ha 0UIIMATFHOM CaiiTe TMOCTABIIMKA COMATBHBIX YCIIyT
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B cetu «MHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
MCMOJIHUTEIbHOW BJIACTH COTJIACHO YacTu 3 crarthbu 13 denepanbHOro 3akoHa OT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaX COIMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaibHOM caiiTe B cetn «MHTepHET» MHPOpMaLUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aMMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JEKTPOHHBIX cepBUCOB (dopma aisi Mojauu dSJIEKTPOHHOTO OOpalieHus
(>xanmoObl, MPEIJIOKEHHUS), MOJIYYEeHUE KOHCYJIbTAlUH 10 OKa3bIBAEMbIM YCIyraM Hu
np.), pasnena «YacTto 3amaBaemMbie BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDQKEHHUS TMOJIy4aTesJieM YCIyr MHEHHUSI O KAaueCTBE YCJIOBUH OKa3aHUSl YCIYT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKY HA HEE));

- B IEIAX OOeCIeUYeHUs TOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXXHOCTh ~ O0OOpYJIOBaHUSI  BXOJHBIX TIpPYII MaHaycamMud  (MOJAbEMHBIMU
r1aThopMaMH); BBIJICIICHHBIX CTOSIHOK JUJIsl aBTOTPAHCIIOPTHBIX CPEACTB UHBAJIHJIOB;
aJIanTUPOBAHHBIX  JIUPTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUSI CMEHHBIX KPECeI-KOJISICOK; CHEelUaIbHO O0OpYAOBaHHBIX IS
WHBAJIHNJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUICHHU;

- B IIeJIsIX 00€ecIieueHusl B OpraHu3aIuu (yUpexJeHUH) YCIOBHM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAKJAM I0Jy4aTh YCIYT'M HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXXHOCTh YyOJMpPOBaHUS I MHBAJIMJOB IO CIYyXy U 3PEHHUIO 3BYKOBOM H
3pUTENIbHOW HMH(pOpMaIuU, HAANUCEH, 3HAKOB M WHON TEKCTOBOM M rpaduyecKout
nH(pOpMaIMu 3HAKaMU, BBIOJHEHHBIMU pelibeHO-ToueUHbIM IpudTom bpaiins;
MPEAOCTaBICHUS UHBAIUAAM 10 CIyXY (CIyXy M 3pEHUI0) YCIYT CypJONepeBOIINKA
(TudocypronepeBoIUMKA); pACCMOTPETh BOZMOXHOCTh MOBBIIICHUS KBATA(PUKAIUN
COTPYIHHUKOB TIO COMPOBOXKACHUIO MHBAJIMIOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvnoe 0100xcemnoe yupexicoenus «Bepxneypanvckuit yenmp
HOMOWU OemAM, OCIAGUIUMCA 0€3 NONneUeHus pooumesnei,

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY)KHBaHUS, pa3MENICHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAIBLHOTO OOciHyXuBaHus B cetu «VHTepHET», TOPAIKY
pa3mMenieHus nHGopMauu Ha 0UIMATFHOM CaiiTe OCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpPkKIA€MOMY YIOJTHOMOUYEHHBIM (eaepaibHbIM OpPraHOM
WCIOJIHUTEIbHOW BJIACTHU COTJIACHO 4acTu 3 crarthu 13 denepanbHOro 3akoHa OT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOMAIBLHOrO OOCITYKMBaHUS TPAXKIAH B
Poccuiickoit @enepanmnmy;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHeT» MHpOpMaLUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma I MOJa4Yu DJIEKTPOHHOTO OOpaIleHHS
(>xanmoObl, TIPETIOKEHUS), TTOTYyYeHUE KOHCYJbTAIUHM 1O OKa3bIBAEMBIM YCIyraM W
np.), pasnena «YacTto 3agaBaemMble BOIPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSl O KAauyeCTBE YCJIOBUM OKa3aHUs YCIIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl JJIsi Oompoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEe));
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXXKHOCTb ~ OOOpYZIOBaHUS  BXOJHBIX TIpynn MaHgycamMu (IOJBEMHBIMU
wiaropmMamMu); ananTUPOBAHHBIX JU(TOB, MOPYYHEW, pACIIMPEHHBIX JBEPHBIX
IIPOEMOB; MPEAOCTABICHHUSI CMEHHBIX KPECEI-KOJIACOK; CIEHATIBbHO 000pYA0BaHHBIX
JUISI ’HBAJIMJI0B CAHUTAPHO-TUTMEHUYECKUX ITOMEIIEHUH;

- B LIeIsAX 00€ecneueHrs B OpraHu3aluuu (y4pexxJIeHUU) yCIOBUM JOCTYITHOCTH,
MO3BOJISAIONIMX WHBAIMAAM IIOIy4YaThb YCIYyTH HapaBHE C APYIMMH, PacCMOTPETh
BO3MOXKHOCTh JYyOJIMPOBAHUS HAJIUCEH, 3HAKOB U MHOW TEKCTOBOM M rpauuecKkoi
uH(bOpMaIlMU 3HaKaMU, BHITIOJTHEHHBIMH pelbeHO-TOUCYHBIM IIpudTOoM bpaiiis.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowu Oemsam,
ocmaswumca 0e3 noneuenus pooumeneun» Bepxueyganeiickozo 20poockozo
OKpy2a

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUS, pa3MEIICHHOW Ha O(QUIIMATBLHOM CaiTe
OpraHu3allud  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menienust nHGopmManuu Ha OQUIIMATIEHOM CaiTe MOCTaBIIMKA COIMAIBHBIX YCIYT
B cetu «UHTepHET», yTBEpkKIae€MOMY YIOJIHOMOYEHHBIM (e/lepabHbIM OpPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. No 442-D3 «O06 ocHOBax COIUATBHOTO OOCTY>KMBAHUS TPaK/aH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBSA3M U B3aMMOJACHCTBUSI C MOJTydaTeNIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, PEIJIOKEHUS), MOTYYEHUE KOHCYJIBTAMKM MO OKa3bIBAEMBIM YCIyraM U
np.), pasgena «Yacro 3amgaBaeMble BOIPOCHD», TEXHUYECKOW BO3MOMXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUSl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LENAX OOecreyeHus: TOCTYIMHOCTH YCIYT JJisi WHBAIHIOB PACCMOTPETH
BO3MOYKHOCTH 000PYIOBAaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINUJIOB; IPEeA0CTABICHUS CMEHHBIX KpPECEeII-KOJISICOK; CHELUAIBHO
000pyIOBaHHBIX JJII UHBAIUIOB CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH.

Mynuyunanvnoe kazennoe yupeyxcoenue «llenmp nomowu Oemsam,
ocmaguiumca 0e3 nonedenusa pooumenei, «Hckopka» Emanscenunckozo
MyHUyunaivnoz2o panona Yenadounckoii ooracmu

- TpUBECTHU B TIOJHOE COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIUAILHOTO OOCTY>KMBAHUS, Pa3MEIIEHHON Ha O(PUIIMATIbLHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3mMetnieHus nHGopMauu Ha 0QUITMATFHOM CaiiTe TTOCTABIIMKA COIMATBHBIX YCIIyT
B cetu «MHTepHET», yTBEpKIaeMOMY YIOJHOMOUYEHHBIM (eepabHbIM OPTaHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-®D3 «O6 ocHOBax COIUAIBLHOTO O0CITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;
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- pa3MmecTuTh Ha odunuanbHOM caiite B cetu «MHTepHeT» uHbOpMaUIO O
JTUCTAaHIIMOHHBIX CIOCO0ax OOpaTHOM CBSA3M W B3aUMOJCUCTBHUS C MOIyYaTeNIsIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma ajisi Mojadyu dSIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUsT), MOJTyYeHUE KOHCYJbTAllUU MO0 OKa3blBAEMBIM YCIyraM M
np.), pasgena «Yacrto 3amaBaeMble BONPOCHD», TEXHUYECKOW BO3MOKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyT MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opraHuzanuen (yupexaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKY HA HEE));

- B IIenAX 0OecnedeHus OCTYMHOCTH YCIyr JUIsi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh ~ OOOpYIOBaHUS BXOJHBIX TpyNNn MaHAycamMu (MOJXBEMHBIMU
wiatopMamu); BbIIECJICHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEACTB WHBAIUIOB;
aNanTUPOBAHHBIX  JU(PTOB, TMOPYYHEH, pPACIIMPEHHBIX JIBEPHBIX  IPOEMOB;
IPEIOCTABICHUSI CMEHHBIX KPECEN-KOJIACOK; CIEHUaTbHO OOOpPYIOBAaHHBIX IS
WHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMELIECHUN;

- B LIeIsAX 00€ecnevyeHrs B OpraHu3aluuu (yUpexJIeHUU) yCIOBUM JOCTYIHOCTH,
MO3BOJIAIOIIMX WHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMpPOBaHUS [JIs1 MHBAJIUAOB IO CIyXy M 3pEHHUIO 3BYKOBOH U
3pUTEIbHON MH(OpMAIMK, HAAMKCEH, 3HAKOB M MHOW TEKCTOBOM U Tpaduueckoi
uH(OpMaIUU 3HAKaMH, BBIMIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
IPEIOCTABIICHUS] UHBAJIUJAM T10 CIyXY (CIlyXy M 3pEHUI0) YCIYyI CypJOolepeBOIUNKa
(TudnocypronepeBoIUMKa); pACCMOTPETh BO3MOKHOCTh MOBBIIIEHUS KBATM(DHUKALIUN
COTPYIHHUKOB IO CONMPOBOXACHUIO HHBAJIUIOB B IOMEIIEHUH OPTaHU3aLIH.

MyHnuyunanvhoe KazeHHOe yupeidcOeHue COUuaibHo20 O00CaYIHCUBAHUA
«llenmp nomowyu Oemam, ocmaswiumca 0e3 noneueHus pooumeel,
3namoycmoecKkozo 20po0cKozo oKpyz2a

- TPUBECTH B TOJHOE COOTBETCTBUE HWH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY)KHBaHUs, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COIMAJLHOTO OoOchyxkuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UIIMATIFHOM CaiiTe MOCTABIIMKA COIMABHBIX YCIIYT
B cetu «VHTepHET», yTBEpkKIaeMOMY YIIOJHOMOYECHHBIM (penepaibHbIM OpPraHOM
WCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIMAIBLHOTO OOCITY>KUBAHUS TPAKIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMaLHIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
yCiIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>kaJI00BI, MPENSIOKEHUs), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIIyraM U
np.), pasnmena «YacTto 3amaBaeMble BOMPOCH», TEXHUYECKOW BO3MOMXKHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B IENAX OOecCreyeHus: JOCTYIMHOCTH YCIYT MJisi WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh 00OPY/IOBaHUS aJaNTUPOBAHHBIX JU(TOB, MOPYUHEH, PACIIMPEHHBIX
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JBEPHBIX TIPOEMOB; CICIIUAILHO OOOPYJAOBAHHBIX JII WHBAIUIOB CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUM;

- B IIeJIsIX o0ecIieueHusi B OpraHu3aiuu (YUpeKJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM TMOJy4YaTh YCIYyTU HapaBHE C JAPYTUMH, PAaCCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSI HAJIUCEN, 3HAKOB U MHOM TEKCTOBOM W Trpaduueckoi
uH(OpMaIUU 3HaKaMU, BBIMOJTHEHHBIMH pebe(HO-TOUCYHBIM HIpudTOoM bpaiiis.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowyu Oemsam,
ocmaswumcsa 6e3 noneuenus pooumenei» Kapabauickozo 20poockozo okpyza

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATCITLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha OPUIMAIbHOM CalTe
OpraHu3allid COLMAIBHOTO oOOchayxkuBaHusi B ceTtu «HUHTEepHET», NOpAIKY
pa3MerieHrs nHGopMau Ha 0UITHATFHOM CaliTe TTOCTABIIMKA COUATBHBIX yCITyT
B cetu «UHTepHET», yTBEepkKIaeMOMY YIOJHOMOYEHHBIM (ellepalibHbIM OpPraHOM
VCIIOJTHUTEILHOM BJIACTH cOriacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCIYKMBAHUS Tpak/laH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaiIbHOM caiiTe B cetn «MHTepHET» MHpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C MOJIy4aTelISIMU
ycIIyr (9JEKTPOHHBIX CepBUCOB (dopma aiisi MoAauu dDIESKTPOHHOTO OOpalieHus
(>xanmoObl, TPEJIOKEHUS), MOIYyYEeHUE KOHCYJbTAlUHU 10 OKa3blBAEMbIM YCIyraM W
np.), pasnena «YacTto 3amaBaemMbie BOMPOCHD, TEXHUYECKOM BO3MOXHOCTH
BBIPDQKEHHUS TMOJydaTeJieM YCJIyr MHEHHSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIyT
opraHuzaiuen (yupexiaeHueMm) (Haauyue aHKeThl IS Ompoca TpaxiaaH WIH
TUIIEPCCHUIKU HA HEE));

- B IEJsSIX OOECMEeUeHUs] JOCTYMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOKHOCTBH O0OPYAOBaHUS MIPEIOCTABICHUSI CMEHHBIX KPeCceI-KOSICOK;

- B IeJIsIX 00€ecCIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAKMJAM MOJy4aThb YCIYIM HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh TIOBBIIIEHUS KBaJU(UKAIMK COTPYIHUKOB TIO COMPOBOXKICHUIO
WHBAJINJIOB B IOMEUIEHUN OpPTraHHU3alINH;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU CaiTa
opraHu3anuu (y4pexJIeHHs1) 111 UHBAJIUAO0B MO 3PEHUIO.

Mynuyunanvnoe yupexcoenue couuanbHo2o oocayyrcusanus «llenmp
nomowu oOemsam, ocmaswiumcsa 0e3 noneuenus pooumeneity Kapmanunckozo
MyHUyunaivnoz2o panona Yenadounckoii ooracmu

- TpUBECTHU B TIOJHOE COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAJILHOTO OOCTY>KMBAHUS, Pa3MEIIeHHON Ha OQUIIMATIbHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3mMetnieHus nHGopMauu Ha 0QUITMATFHOM CaiiTe TTOCTABIIMKA COIMATBHBIX YCIIyT
B cetu «UHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOW BJIACTHU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-®D3 «O6 ocHOBax COIUAIBLHOTO O0CITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;
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- pa3MecTuTh Ha oduIMaTbHOM caiiTe B cetn «MHTepHET» MHPpOpPMAIIUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBSA3M W B3aUMOJCUCTBHUS C MOIy4aTeNsIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma ajisi Mojadyu dSIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUsT), MOJTyYeHUE KOHCYJbTAllUU MO0 OKa3blBAEMBIM YCIyraM M
np.), paszmena «Yacto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHUS TOJIy4aTeJIeM YCIYr MHEHHUS O KauyeCTBE YCJIOBUW OKa3aHHS YCIYT
opraHuzanuen (yupexaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKY HA HEE));

- B IIenAX 0OecnedeHus OCTYMHOCTH YCIyr JUIsi MHBAJIUJOB PacCMOTPETh
BO3MOXXHOCTh 000PYI0BaHUS BBIICIICHHBIX CTOSHOK JJIsl aBTOTPAHCTIOPTHBIX CPEICTB
WHBAJINUJIOB; aJallTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, pACIIUPEHHBIX ABEPHBIX MPOEMOB;
MIPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIEeIUaIbHO OO0OpYAOBAaHHBIX IS
VMHBAJIMJIOB CAHUTAPHO-TUTUECHUYECKUX TTOMEIICHUN;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpexKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM II0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIbHON HMH(OpMaIMK, HAANMKUCEH, 3HAKOB M MHOW TEKCTOBOM M TIpaUUecKoit
uH(pOpMaIMU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM T10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJOTNepeBOTINKA
(TrdocypronepeBoIUUKa).

Mynuyunanvnoe 0r00xcemnoe yupexcoenue «llenmp nomowu oemsam,
ocmaguwiumca 0e3 noneyenus pooumeneiy Kaciunckozo MyHUUUnaibHo20
pauona

- TpPUBECTHU B TIOJHOE COOTBETCTBHE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MENIeHHON Ha O(QUIMaTIbHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOchHyxkuBaHusi B ceTH «VIHTepHET», TOPAIKY
pa3mMenieHrs nHdopMauu Ha 0QUIIMATFHOM CaiTe TTOCTABIINKA COIMABHBIX YCIIyT
B cetu «UHTepHET», yTBEpKIaeMOMY YIOJIHOMOYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEILHOM BJIACTU COTJIACHO YacTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. No 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITYKMBaHUS TPak/laH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMALIUIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJACHCTBUSI C MOJydaTesIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>KaJI00BI, MPENSIOKEHHUS), MOTYyUYeHHE KOHCYJIbTAIlMU MO OKa3bIBAEMBIM yCIyraM U
np.), pasnena «YacTto 3amaBaemMbie BOMPOCHD, TEXHUYECKOM BO3MOKXHOCTH
BBIpQXKEHHUS TOJydaTeieM YCJIyr MHEHHS O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzaiuen (yupexiaeHveMm) (Haauyue aHKeThl IS Ompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEe));

- B IENAX OOeCreyYeHus: MOCTYIMHOCTH YCIYT JJii WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTH 000PYIOBAHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aaNTUPOBAHHBIX JTU(PTOB, MOPYUHEH, pACITUPEHHBIX ABEPHBIX IPOESMOB;
CHenuaibHO  OOOPYJOBaHHBIX MU  WHBAJIMAOB  CAaHUTAPHO-TUTHECHUYECKUX
MMOMEILICHU;
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- B IeJsIX 00€CIIeueHusT B OpTaHu3aIui (YIpEKIESHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJIAKOLIMX MHBAIMJAM II0Jy4aTh YCIYT'M HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUSl JJIi WHBAJIUIOB IO CIyXy U 3pPEHUIO 3BYKOBOH H
3pUTENIbHOM HMH(pOpMAIUU, HAJAINUCEH, 3HAKOB U WHOW TEKCTOBOW M rpaduuecKoit
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM IO CIYXY (CIyXy U 3pEHUIO) YCIYT CypIONepeBOINKA
(TudocypIonepeBoIUMKA); pACCMOTPETh BO3MOXKHOCTh MOBBIIICHUS KBATU(PUKALIUN
COTPYIHUKOB IO COITPOBOXKICHUIO MHBAIMIOB B IIOMENIEHUN OPTaHU3AIUH.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowu Oemsam,
ocmaewumcsa 6e3 noneuenus pooumenei» Kamae-HUeanoeckozo Mmynuyunanbnozo
paiiona

- TpPUBECTHU B TIOJHOE COOTBETCTBHE MH(MOpPMALMIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUICHHOW Ha OQUIMATIBLHOM caiTe
OpraHu3allud  COLMAJBLHOTO OOcmykuBaHusi B ceTu «VIHTepHET», NOPSAIKY
pa3menieHust nHGopMauu Ha 0UIUATEHOM CaTe MOCTABIINKA COIIMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (ellepaibHbIM OpPTaHOM
WCIIOJTHUTEIILHOM BJIACTH cOrjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 1. Ne 442-d3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha odulMaibHOM caiite B cetu «MHTepHeT» HHpOpMaIuUio 0
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M M B3aMMOJACHCTBUS C MOJydaTelIsIMU
yCcIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, MPEIJIOKEHUS), MOTYyYEeHUE KOHCYJbTAlUHU 10 OKa3blBa€MbIM YCIyraM W
np.), pasnena «YacTto 3amaBaeMbie BOIMPOCHD), TEXHUYECKOM BO3MOKHOCTH
BBIpQXKEHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

Mynuyunanvnoe kazennoe yupeycoenue «llenmp nomowu Oemsam,
ocmaewumcsa 6e3 noneuenusn pooumerneity Kuzuibckozo MmynHuyunaivHo2o paiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIYy)KHBaHUs, pa3MENICHHOW Ha O(QHUIIMATBLHOM CaiTe
OpraHu3allid COUMAJIbHOTO oOchmykuBaHusi B cetu «VHTepHeT», TOPAIKY
pa3mMelnieHusa nHopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKIAAaeMOMY YIOJHOMOYEHHBIM (elepalibHbIM OPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COLMAIBLHOrO OOCITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHPpOpPMALIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M W B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
ycIIyr (DIEKTPOHHBIX CEpBUCOB (dopma IJsi TMOAAYM DIESKTPOHHOTO OOpaIrieHUs
(>xanmoObl, TIPETIOKEHUS), TTOyYeHUE KOHCYJbTAIUHA 1O OKa3bIBAEMBIM YCIyraM u
np.), pasnena «YacTto 3agaBaemMble BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUW OKa3aHHUS YCIyT
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opraHuzanuen (ydpexjaeHuem) (Haluyue aHKeThl JUIsl OIpoca TrpaxiaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LIeTsIX oOecrieyeHusl B OpraHu3anuu (yupexaeHun) KoMGOPTHBIX YCIOBHMA
JUTSL TIPEAOCTABIICHUS YCIYT PaCCMOTPETh BO3MOXKHOCTH OOOpPYAOBaHUSI CAHUTAPHO-
TUTUEHUYECKUX MOMEIICHUIN U OIEPKAaHNS MX B HAIJIEKAIEM COCTOSIHUU;

- B LEJAX oOecreyeHus: TOCTYMHOCTH YCIYT MJii WHBAIHIOB PAaCCMOTPEThH
BO3MOXKHOCTH 000PYIOBaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINJIOB; aJallTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, pACIIUPEHHBIX ABEPHBIX MPOEMOB;
MIPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEeNUaIbHO OO0OpYAOBAHHBIX IS
WHBAJIUJIOB CAHUTAPHO-TUTUCHUYECKUX TTOMEIICHUI;

- B IeJIsIX 00€CIIeueHusT B OpTaHu3aIui (YIpEKIECHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJISIFOIIMX HWHBAJIWJAM IOJy4aTh YCJIYTH HapaBHE C APYTHUMHU, PACCMOTPETH
BO3MOXKHOCTh TyOJMPOBAHUS JJII WHBAJIUIOB TIO CIYXy W 3pPEHUI0 3BYKOBOU H
3pUTENIbHOM HMH(pOpMAIUU, HAJAINUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduuecKoid
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM 110 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJONepeBOINKA
(TrdiocypionepeBoIUUKa);

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU caiTa
opranu3anuu (y4pexxaeHus ) Jyisi THBAIUIOB 0 3PEHUIO.

Mynuyunanvnoe 0r00xcemnoe yupexcoenue «llenmp nomowu Ooemsam,
ocmaguiumcsa 6e3 noneuenusn pooumeieiy Koneiickozo 2opoockozo okpyza

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATCILHOCTH
OpTaHU3aliH COITHAIBHOTO OOCITY)KMBaHUS, pa3MEIICHHOW Ha OQHUIIMATHLHOM CalTe
OpraHW3allid  COIHUAJIBLHOTO OOCITyXHWBaHUS B ceTH «MHTEpHET», TOPAIKY
pa3MerieHrs nHGopMaIuu Ha 0UITMATFHOM CaliTe TTOCTABIIMKA COUAIBHBIX yCITyT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTEIISIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma miisi Mojadyu dSIEKTPOHHOTO OOpalieHus
(>xa;moObl, TPEIIOKEHUS), TTOYYCHUE KOHCYJIbTAIUHA M0 OKa3bIBAEMBIM YCIyTaM U
np.), pasnena «YacTto 3amaBaemMbie BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPOKCHHS TIOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUU OKa3aHHUS YCIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIEPCCHUIKU Ha Hee));

- B IEIAX OOEeCIedYeHUs: JTOCTYITHOCTH YCIYT IS WHBAIHIOB PAaCCMOTPETH
BO3MOXKHOCTh 00OPYIOBaHUS alallTUPOBAHHBIX JTU(TOB, MOPYUYHEH, pPaCIIUPEHHBIX
JIBEPHBIX TPOEMOB; TIPEIOCTABICHUS CMEHHBIX KPECEI-KOJACOK; CIEIHATBLHO
000pYOBaHHBIX JJII MHBAINIOB CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHU;

- B IIeJIsIX o0ecIieueHuss B OpraHu3aiuu (YIpeKIeHUN) YCIOBHM JOCTYITHOCTH,
MO3BOJISIONINX HWHBAIHMJAM TOJIy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
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3pUTENBbHON HHPOPMAIINK, TPETOCTABICHUS HHBAIMIAM TI0 CIYyXY (CIIyXy U 3pEHHIO)
yCIIyT cypAaolepeBoAurka (TU(IOCYpIOTepEeBOIUMKA); PACCMOTPETh BO3MOMXKHOCTD
MOBBIIMICHUS KBAIM(PUKALUA COTPYJAHUKOB TII0 COIMPOBOXKIEHUIO WHBAIUIOB B
MOMEIICHUH OpTaHU3aI1u;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU CcaiTa
opranuzanuu (y4pexaeHus ) Il UHBAJIUAOB 110 3PEHUI0.

Mynuyunanvnoe kKazénnoe yupeyxcoenue «llenmp nomowyu Oemsam,
ocmaswumca  0e3  nonewenus  pooumeneii, «Paoyzan  Kopkumnckozo
MYHUUURATIbHO20 PATlIOHA

- TPHUBECTH B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COLMAIBHOIO OOCITYy>)KMBaHUs, Pa3MELIEHHONM Ha OpUUMATIBHOM caiTe
OpraHu3allid COLMAIBHOTO OOchayxkuBaHusi B ceTtu «UHTepHET», NOpAIKY
pa3menieHust nHGopmManuu Ha 0UIMATIBEHOM CATe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
WCIIOJTHUTEILHOM BIIACTH corjacHo 4acTtu 3 crtateu 13 denepanbHOro 3akoHa ot 28
nexadpst 2013 1. Ne 442-®d3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBAHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHEeT» HMHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCcO0ax OOpaTHOM CBSI3M W B3aUMOJICUCTBHS C MOJIyYaTeIIIMU
yCcIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, PEIJIOKEHUS), MOTYyYeHUE KOHCYJbTAlUU 10 OKa3blBA€MbIM YCIyraM Hu
np.), pasgena «Yacrto 3agaBaeMble BOIPOCHD», TEXHHMYECKOW BO3MOMXKHOCTH
BBIDOKEHHS MOJy4YaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUM OKa3aHHUS YCIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LENAX OOecreyeHus: MOCTYIMHOCTH YCIYT JJisi WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTH 000PY/IOBAaHUS BBIJICTICHHBIX CTOSTHOK JJIsl aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJIMJIOB; aAaNTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCITUPEHHBIX ABEPHBIX TPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEeIUaIbHO OO0OpYAOBAHHBIX IS
WHBAJINIOB CAHUTAPHO-TUTUEHUYECKUX NTOMEUIECHHU;

- B IIeJIsIX 00€CIIeUeHUsI B OpraHu3aIuu (YUpexaeHUN) YCIOBHM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh AYOJIMPOBAHUS HAAMKMCEN, 3HAKOB M MHOM TEKCTOBOW M TrpaduyuecKon
nH(popMaIu 3HAaKaMH, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
MPEIOCTABIEHUSI UHBAJIUAAM MO CIyXy (CIyXy M 3pEHHUI0) YCIyT CypJOoNepeBOIUUKA
(TudnocyponepeBoIUMKa); paCCMOTPETh BOZMOXHOCTh MOBBIILICHUS KBAIU(PUKAIUN
COTPYIHHUKOB IO COMPOBOXACHUIO HHBAJIUIOB B IOMEILIEHUH OpTaHU3aI|H.

Mynuyunanvnoe Kazennoe yupexrcoeHue UEHmpP HOMOWU  OemAM,
ocmaswumca 0e3 noneuenus pooumeneiut «/loopwvie cepoua» Kopkunckozo
MYHUUURATIbHO20 PATIOHA

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliy COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(QHUIIMATBLHOM CalTe
OpraHW3allid  COIMAJbHOTO oOchmyxkuBaHusi B cetn «VHTepHET», TOPSAKY
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pa3mMernienus nHGopMauu Ha 0QUITMATFHOM CaliTe TTOCTABIINKA COMMMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpXKIaeMOMY YIIOJHOMOUYEHHBIM (eepaibHbIM OpPraHOM
WCTIOJIHUTEILHOM BJIACTHU COTJIACHO 4acTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaxX COIMAIBLHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauumy;

- pa3MecTuTh Ha oduIHMaIbHOM caiite B ceTu «MHTepHET» HHpOpMAIUIO O
JTMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3W M B3aMMOJCHCTBUS C IOJydaTeIIsIMU
yeayr (pasnmena «Yacto 3amaBaemMbie  BONPOCHD», TEXHUYECKOW BO3MOXKHOCTHU
BBIPDQKEHHUS MOJIy4aTeJieM YyCIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzanuei (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU HA HEE));

- B IEIAX OOeCIeUYeHUs TOCTYIMHOCTH YCIYT IS WHBAIHIOB PAaCCMOTPETH
BO3MOXXHOCTh OOOpPYAOBaHUS PACHIMPEHHBIX ABEPHBIX MPOEMOB; MPEIOCTABICHUS
CMEHHBIX KPECeJI-KOJISICOK; CIIeMAIbHO 000PY/I0BAaHHBIX ISl MHBAJIUJIOB CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHUIT;

- B IIEJISIX 00ECIeUCHHS B OpraHu3auu (YIpEKJICHUH) YCIOBUH JTOCTYITHOCTH,
MO3BOJISIIONIMX HHBAJIWJAM TOJy4YaTh YCJIYTM HapaBHE C JIPYTMMH, PACCMOTPETH
BO3MOXXHOCTh JYOJMPOBAHUS JJIi WHBAJIWJOB 110 CIYXy M 3PEHHUIO 3BYKOBOW H
3pUTEIbHON HMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
nHpoOpMauu 3HaKaMH, BBINOJHEHHBIMHU pelibepHO-ToueuHbIM ImpudTom bpaiins;
MPEA0CTaBICHUS UHBAIUAAM 10 CIIyXY (CIyXy W 3pEHHUI0) YCIYT CypHOINepeBOIUrKa
(TudrocypronepeBoIUMKA); pACCMOTPETh BOZMOXHOCTh MOBBIILICHHUS KBATA(PUKAIUN
COTPYHUKOB TIO COMPOBOXKICHUIO MHBAJIM/IOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvhoe yupeosicoenue COUUANILHO20 oodcayxcueanusn
«Kynawaxkckuii  yenmp nomowu oemam, ocmasuwiumca 0e3 nonedeHus
pooumeneity Kynawakckozo Mynuyunanbhoz2o paiiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>)KHBaHUs, pa3MENICHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allud  COIMAJbHOTO oOchmyxkuBaHusi B cetu «VHTepHEeT», TOPAIKY
pa3mMernieHus nHGopMauu Ha 0pUIIMATIFHOM CaiiTe TOCTABIIMKA COIMABHBIX YCIIYT
B cetu «MHTepHET», yTBEpKIaeMOMY YIOJHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOM BJIACTHU COTJIACHO YacTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®3 «O06 ocHOBax cOLUAIBLHOrO OOCITYKMBaHUS TPAXKIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «/HTepHeT» MHpOpMaLUiO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJACHCTBUS C MOJydaTesIsIMU
yciIyr (3JEKTPOHHBIX CcepBUCOB (dopma sl MoAauM AJIEKTPOHHOTO OOpalieHus
(>kaJI00BI, MPENSIOKEHUs), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIIyraM U
np.), pasnena «YacTto 3agaBaemMble BOIMPOCHD), TEXHUYECKOM BO3MOXXHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzanuen (ydpexaeHueMm) (Haluyue aHKeThl JUIsl OIpoca TCpaxiaaH WIH
TUIIEPCCHUIKU Ha HEe));
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh OOOpYIOBaHUS  BBIJICJNEHHBIX CTOSHOK JJii aBTOTPAHCHOPTHBIX
CPEACTB MHBAJIMJIOB; MPEIOCTABICHUS CMEHHBIX KPECEN-KOJISCOK;

- B IIeJIsIX o0ecrieueHus: B OpraHu3aiuu (YUpeKJIeHUU) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAKOIIMX HWHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAJANUCEH, 3HAKOB U WHOW TEKCTOBOW M Tpaduueckoi
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
paccMOTpeTh  BO3MOXKHOCTH ~ TMOBBIIIEHUS  KBATU(PHUKAIUM  COTPYAHUKOB  TIO
CONPOBOKICHUIO NHBAJIIUIOB B IOMEIIEHUH OPTaHU3allUH;

- paccMOTpeTh BO3MOXXHOCTh pPa3pabOTKH albTCPHATUBHOW BEPCHHU CalTa
opraHu3auui (y4peKIeHHs ) Jisl THBAIUIOB M0 3PEHUIO.

MyHnuyunanvhoe KazeHHOe yupeixtcoeHue CcouuaibHo20 00CaAYHCUBAHUSA
«llenmp nomowu oemam, ocmasuiumca 6e3 noneuenus pooumenei» Kycunckozo
MYHUUURAIbHO20 PATIOHA

- IPUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALKUIO O JEATEIbHOCTU
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUs, pa3MEIICHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menieHust nHGopmMauu Ha 0UIUATIEHOM CalTe MOCTABIINKA COIMABHBIX YCIIYT
B cetn «MHTepHET», yTBEpKAAaeMOMY YIIOJHOMOYCHHBIM (eaepaabHbIM OpraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MmecTuTh Ha o¢uIUaNbHOM caiiTe B cetu «MHTepHeT» MHPOpPMAIUIO O
JUCTAaHIIMOHHBIX CcIoco0ax oOpaTHOM CBS3M M B3aUMOJEWUCTBHS C MOJIy4aTesIIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma ajisi Mojadud dDIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENTIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), pasmena «Yacrto 3amaBaeMble BOIPOCHD, TEXHUYECKOWM BO3MOXKHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUsS yCIyT
opranuzanuen (yupexaeHueM) (HaTu4yhe aHKeThl MJisi OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LIENSAX OOECIeYeHUsl B OpraHu3aiuu (yUpexaeHun) KOMGOPTHBIX YCIOBHIMA
JUTSl IPEAOCTABIIEHUS YCIYT PACCMOTPETh BO3MOKHOCTh 000pYA0BaHMS KOM(POPTHOM
30HBI OTIbIXa (OKHUIAHWA); MOHSATHOM CHCTEMBbI HAaBHTAllUM BHYTPH OpTraHU3aIlUA
(yupexxeHus);

- B LensAX oOecrneyeHus: JOCTYMHOCTH YCIyT Jii WHBAJIUIOB PAaCCMOTPETh
BO3MOXKHOCTh ~ O0OPYIOBaHUS BXOJHBIX TPYII MaHAycaMH  (TTOIBEMHBIMH
m1aThOopMaMH); BBIJICIICHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHJIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUSI CMEHHBIX KPECeI-KOJISICOK; CHEeIUaIbHO O0OpYAOBAHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHHUI;

- B IeJIsIX 00€ecIieueHusl B OpraHu3auu (YIpeKIeHUN) YCIOBHMA JOCTYITHOCTH,
MO3BOJISIONINX HWHBAIHMJAM TOJIy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
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3pUTENBbHON HMH(OPMAaLUK, HAAMUCEH, 3HAKOB U MHOM TEKCTOBOM U Tpaduyeckon
uH(pOpMallMK 3HAKaMH, BBINOJIHEHHBIMHU pelibe(hHO-TOYEUHbIM IipudpToM bpails;
IPEIOCTABIICHUS] UHBAJIUJAM T10 CIyXY (CIIyXy M 3pEHUIO) YCIYyI CypJOlepeBOIUNKa
(TudocypaonepeBOINKA).

MyHnuyunanvhoe KazeHHOe yupeicoeHue CouuaibHO20 O00CaAYHCUBAHUS
Lenmp nomowu Oemam, ocmaguwiuxca 0e3 nonedyeHus  pooumelei,
Kvtuumuimckozo 2opoockozo okpyza «l opuzonmy

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEITLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, Pa3MENICHHON Ha O(PUIMATIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchmyXuBaHusi B ceTtu «VIHTepHET», NOPSAKY
pa3MerieHrs nHGopMaIuu Ha 0QUITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIYT
B cetn «MHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOriacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma i MOJa4M DJIEKTPOHHOTO OOpalleHHs
(>xanmoObl, TPEIJIOKEHUS), TTOJyYeHHUE KOHCYJbTAllUU 10 OKa3blBAEMBIM YCIyraM M
np.), pazaena «4acTo 3agaBaeMbie BOIPOCHI»);

- B IEJSIX OOECTEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh ~ OOOpYZOBaHUSI BXOJHBIX Tpynn TaHaycaMu  (TIOJAbEMHBIMHU
miaTpopMaMM);  aJaTUPOBAHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX
MPOEMOB; TIPEJOCTABICHUSI CMEHHBIX KPECENI-KOJISICOK; CIEHaTbHO 000pYI0BAHHBIX
JIUIS UTHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUH;

- B IIeJIsIX 00€CIieUeHUsl B OpraHu3aIuu (YUpexIeHUH) YCIOBHM JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAJMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(OpMAaIUU 3HaKaMU, BBITIOJTHEHHBIMH pelbe(HO-TOUeYHBIM mipudToM bpaiiis.

Mynuyunanvnoe yupexncoenue «llenmp nomowyu oemam, ocmaguiumcs oe3
noneuenus pooumenei «Poonuky zopooa Maznumozopcka

- TpPUBECTHU B TIOJHOE COOTBETCTBUE WH(MOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAJILHOTO OOCITY>KUBAHUS, pa3MEIIEHHON Ha OPUIIMAILHOM CaiTe
OpraHu3allid COLMAJIBHOTO OOCHIykuBaHusi B ceTtu «UHTEpHET», MOPAIKY
pazmenieHust “HpopMaIuy Ha oPUIIMaTIbHOM CalTe MOCTABIIMKA COIUATBHBIX YCIYT
B cetu «MHTepHET», yTBEpX)IaeMOMY YIIOJHOMOYEHHBIM (eqepaibHbIM OpPraHOM
HCTIOJIHUTEILHOM BJIACTH COTJIACHO 4acTu 3 craTthu 13 denepanbHOro 3akoHa OT 28
nexadpst 2013 1. No 442-D3 «O6 ocHOBax COIMAILHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHET» MHPpOpPMALIUIO O
JTUCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBHUS C TOTYYaTEIISIMH
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma miis TMoAadu SIEKTPOHHOTO OOpalieHUs
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(>xanmoObl, NPEIJIOKEHHUS), MOIYyUEHUE KOHCYJIbTAlUHU 10 OKa3bIBAEMBIM YCIyraM Hu
np.), pazaena «4acTo 3ajaBaeMble BOIIPOCHD»);

- B IeJaAX o0ecnedeHuss NOCTYHNHOCTH YCIyT Ui MHBAJIWJIOB PAaCCMOTPETh
BO3MOXKHOCTh OOOpYZOBaHUSl aJalTUPOBAHHBIX JU(TOB, NOPYUYHEH, PACIIUPEHHBIX
JIBEPHBIX IPOEMOB; IIPEIOCTABICHUS CMEHHBIX KPECEN-KOJIACOK; CIIEHHAIBHO
00OpyI0BaHHBIX /111 MHBAJIWJOB CAHUTAPHO-TUTUEHNYECKUX TIOMELICHUI;

- B LIeIsAX 00€ecreueHns B OpraHu3aluuy (YUpexIeHnn) yCIOBUN TOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIHMIAM IMOJy4YaThb YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETH
BO3MOXXHOCTh TyOJIMpPOBaHUS [JIs1 MHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOH U
3pUTEIBbHON WMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW W TpadudecKon
uHbOpMaIlK 3HAKaMH, BBIMOJHEHHBIMU pelibeHO-TOoYeuHbIM IpudpToM bpaitns;
MPENOCTABIECHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypAONepEeBOIUNKA
(TudmocypronepeBoaUnKa); pACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBAaTU(PUKAIIUU
COTPYIHHMKOB II0 COIIPOBOXKICHUIO NHBAJIMJOB B IOMEIICHUH OPraHU3aLUN.

Mynuyunanvnoe yupescoenue »llenmp nomowu oemam, ocmaguiumcsa 0e3
noneuenus pooumenei «Haodexncoa» copooa Maznumozopcka

- IPUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTU
OpraHM3alMyd COLIMAJIBHOTO OOCTYXUBaHUS, pa3MELICHHON Ha O(QHUIMAIILHOM CaiTe
OpraHu3allud  COLMAJIBLHOTO OOCHyXuBaHUsI B ceTu «VIHTepHET», NOPAIKY
pa3mMelieHrsa nHpopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKIAAaE€MOMY YIOJHOMOYEHHBIM (helepalbHbIM OPraHOM
VCTOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarthbu 13 demepanbHOro 3aKoHa OT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «VHTepHEeT» MHpOpMaLUIO O
JUCTAaHIIMOHHBIX CcrHoco0ax OOpaTHOM CBSI3M M B3aUMOJCHCTBHUS C TOJy4yaTeNsIMU
ycIIyr (DIEKTPOHHBIX CepBUCOB (dopma miisi MoAauu dDIEKTPOHHOTO OOpaIieHUs
(>xanmoObl, TPENTIOKEHUST), TTOJyYeHUE KOHCYJbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), pazaena «4acTto 3agaBaemMblie BOIPOCHI»);

- B 1enax oOecnedeHus IOCTYNHOCTH YCIyr JUisl MHBAJIWJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpPYJIOBaHWS  BXOJHBIX TPYII MaHaycamMud  (MTOAbEMHBIMU
mwiaTpopMaMu); aAanTHUPOBAHHBIX JTU(PTOB, TMOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IIPOEMOB; MPEAOCTABICHNUSI CMEHHBIX KPECEN-KOJSCOK; CIelUaIbHO 000PYy10BaHHbIX
JUTSl THBAJIMIOB CAHUTAPHO-TUTHEHUYECKUX TTOMELIEHUH;

- B 1IeJIsIX o0ecreueHus: B Opranu3aluuu (yUpeKJIeHUur) YCIOBHIM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTENIbHOM HMH(pOpMAIMU, HAIANUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduueckoi
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
IIPEIOCTABIEHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypAONEepEBOIINKA
(TudocypronepeBoAUnKa); paCCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(PUKALUU
COTPYIHHUKOB IO COIIPOBOXKIAEHUIO NHBAJIMJOB B MIOMELIEHUN OPraHU3aLUN.
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Mynuyunansnoe oouwieodpazosamenvhnoe yupesxcoenue «lllkona-unmepnam
0 Oemeit-cupom u oemeii, ocmaguiuxca 0e3 noneuenusn pooumeneit «Cemopar
2opooa Maznumozopcka

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIYy)KMBaHUs, pa3MEUIEHHON Ha OpUIIMATIBLHOM caiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VICTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crartbu 13 denepanbHOro 3akoHa oT 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAaHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JUCTAHIIMOHHBIX CTHOc0o0ax OOpaTHOM CBSA3M M B3aUMOJICHCTBUS C MOJyYaTEISIMH
yclIyr (9JIEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSJIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPENIJIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU 10 OKa3bIBAEMBIM YCIyraM M
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAueCTBE YCJIOBUM OKa3aHUs YCIIyT
opranuzanuei (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LeaAX oOecnedyeHus IOCTYHNHOCTU YCIyr JUisi MHBAJIWJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpPYJIOBaHUS BXOJHBIX TPy MHaHAycaMH  (TMOJBEMHBIMU
m1aT(OpMaMHt); BBIIEICHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX CPEACTB MHBAIHJIOB;
aJanTUPOBAHHBIX JIUPTOB, TOPYYHEH, PpACIIMPEHHBIX JBEPHBIX MPOEMOB;
IIPEIOCTABIEHUSI CMEHHBIX KpECEeI-KOJISICOK; CHEUUaIbHO OOOpYAOBAHHBIX IS
WHBAJIMOB CAHUTAPHO-TUTUEHUYECKUX TTOMEILICHHI;

- B 1IeJsIX o0ecreyeHusi B OpraHu3auuu (YUpeKJIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJISIONINX HMHBAIMJAM TOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOXKHOCTh JTyOJIMpPOBaHUS [JIs1 MHBAJIUAOB IO CIyXy M 3pEHHUIO 3BYKOBOH U
3pUTEIbHON MHGOPMAIINH, TIPEIOCTABICHUS MHBAIUIAM TI0 CITYXY (CIIyXy M 3pEHHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

- paccMOTpeTh BO3MOXHOCTh pa3pabOTKH allbTEPHATHBHON BEpCUM caiTa
opraHu3anuu (y4pexJIeHHUs) 11 UHBAIUAOB 10 3PEHUIO.

Mynuyunanvnoe obuieodpazosamenvroe yupexncoenue «Cneyuanvnas
(koppexuyuonnasn) wkKoaa-unmepuam Ne 5 oOaa Oemeit-cupom u Oemeil,
ocmaguwiuxca 0e3 noneyenHus pooumeneil, ¢ 0ZPAHUYEHHBIMU B03MOICHOCMAMU
300po6bs) 2opooa Maznumozopcka

- TMPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMAIUIO O JEATCILHOCTH
OpraHU3alliy COITMAIIBHOTO OOCITYy)KMBaHUs, pa3MEIICHHOW Ha OQHUIIMaIbHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3mMetnieHus nHGopMauu Ha 0QUITMATFHOM CaiiTe TTOCTABIIMKA COIMATBHBIX YCIIyT
B cetu «UHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
HCTIOJIHUTEILHOM BJIACTH COTJIACHO YacTu 3 craTthu 13 denepaibHOro 3akoHa OT 28
nexadpst 2013 1. Ne 442-®D3 «O6 ocHOBax COIUAIBLHOTO O0CITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;
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- pa3MmecTuTh Ha odunuanbHOM caiite B cetu «MHTepHeT» uHbOpMaUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBSI3M W B3aUMOJICUCTBHUS C MOJIyYaTeNIIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma ajisi Mojadyu dSIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUsT), MOJTyYeHUE KOHCYJbTAllUU MO0 OKa3blBAEMBIM YCIyraM M
np.), paszmena «Yacto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHUS MOJIy4aTeJIEM YCIYT MHEHHUS O KauyeCTBE YCJIOBUU OKa3aHHS YCIYT
opraHuzanuen (yupexaeHueM) (Halu4yhe aHKeThl MJis OIpoca TpakIaH WU
TUIIEPCCHUIKY HA HEE));

- B IIenAX 0OecnedeHus OCTYMHOCTH YCIyr JUIsi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpYIOBaHUS BXOJHBIX TPYII MaHaycaMud  (TTOAHEMHBIMH
mwiaThopMaMu); adaNTHPOBAHHBIX JU(TOB, TMOPYYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

- B LIeNsAX 00ecrevyeHrs B OpraHu3anuu (yUpexIeHUU) yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAKJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBAHUSL JJii WHBAIMIOB MO CIYXy W 3pPEHHUI0 3BYKOBOU H
3pUTEIbHON HMH(OpMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUIAM T10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypJONepeBOTINKA
(TudiocypronepeBoIYMKa); pACCMOTPETh BOZMOXHOCTH MOBBIIICHUS KBATU(PUKAIIUN
COTPYZAHHUKOB I10 COIPOBOXKIAEHUIO UHBAJIUIOB B [IOMEIICHUN OpPraHU3ally;

- pacCMOTpPETh BO3MOXKHOCTH pa3pabOTKU aIbTEPHATUBHON BEpCUU CcaiTa
opraHu3auuu (y4pexaeHus ) Jisl THBAIUIOB M0 3PEHUIO.

Mynuyunanvnoe KaszenHoe yupedcoenue «llenmp nomowyu Oemsam,
ocmaswmumcsa 0e3 noneuenusn pooumenei, «Anvie napyca» Muacckozo 20po0cKkozo
OKpyza

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY)KHBaHUs, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allud COLMAIBLHOTO OOcCHyXuBaHus B ceTu «VHTepHET», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UIIMATIFHOM CaiiTe MOCTABIIMKA COIMABHBIX YCIIYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEILHOW BJIACTU COTJIACHO YacTu 3 crarthu 13 demepalibHOrO 3aKkoHa OT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIMAIBLHOTO OOCITY>KUBAHUS TPAKIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «MHTepHeT» HMHpOpMaLUIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma isl TOAAUM DJIEKTPOHHOTO OOpaIlleHUs
(>kaJI00BI, MPENSIOKEHUs), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIIyraM U
np.), pasnena «YacTto 3amaBaemMble BOIPOCH», TEXHUYECKOW BO3MOXKHOCTH
BBIPDAKEHUS MOJIy4aTeJeM YCIyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHHUS YCIYT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B IENAX OOeCleyYeHus: MOCTYIMHOCTH YCIYT I WHBAIHIOB PACCMOTPETH
BO3MOKHOCTH 000PYIOBAaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB

78



MHBAJINJIOB; aIaITUPOBAHHBIX TU(PTOB, MOPYUYHEN, PACHIUPEHHBIX JBEPHBIX IPOEMOB;
MPENOCTABIEHUS CMEHHBIX KPECEI-KOISCOK;

- B IIeJIsIX o0ecIieueHusi B OpraHu3aiuu (YUpeKJIeHUU) YCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMpOBaHUS Jii WHBAJIUIOB MO CIyXy U 3pPEHHUI0 3BYKOBOU U
3pUTENIbHOM HMH(pOpMAIUU, HAJAINUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduuecKoid
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
IPENOCTABIECHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHHIO) YCIyT CypAONepEeBOIUNKA
(TudmocypronepeBoaUnKa); paCCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(PUKAIIUU
COTPYIHHUKOB IO COPOBOXACHUIO HHBAIUIOB B IOMEIIEHUH OPTraHU3ALIH.

Mynuyunanvnoe kKazennoe yupeyxcoenue «llenmp nomowyu Oemsam,
ocmaewumcsa 6e3 noneuenusn pooumeneu «Paoyea» Muacckozo 20poockozo okpyza

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUS, pa3MEIICHHOW Ha O(QUIIMATBLHOM CaiTe
OpraHu3allud  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menienust nHGopmauu Ha O(QUIIUATIEHOM CailTe MOCTaBUIMKA COIUATBHBIX YCIYT
B cetu «UHTepHET», yTBEpkKIae€MOMY YIOJIHOMOYEHHBIM (e/lepabHbIM OpPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JUCTAaHIMOHHBIX CcIoco0ax oOpaTHOM CBS3M M B3aUMOJEWUCTBHS C MOJIy4aTeNIIMH
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, TPEJIOKEHUS), OJIYyYeHUE KOHCYJIbTAlUU M0 OKa3bIBAEMBIM YCIyraM u
np.), pasgena «Yacro 3amgaBaeMble BOIPOCHD», TEXHUYECKOW BO3MOMXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUSl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LENAX oOecreueHus: IOCTYIMHOCTH YCIYT IS WHBAIHIOB PAaCCMOTPEThH
BO3MOXKHOCTh 00OPY/IOBaHUS aJaNTUPOBAHHBIX JTU(GTOB, MOPYUHEH, PaCIIMPEHHBIX
JBEPHBIX MPOEMOB; MPEIOCTABICHUS CMEHHBIX KPECEN-KOJSCOK; CIEIUaIbHO
000pyOBaHHBIX JJII UHBAINUIOB CAHUTAPHO-TUTUEHUYECKUX ITOMEIICHU;

- B 1IeJIsIX 00ecleyeHus: B OpraHu3auuu (YUpeKJeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOXKHOCTh ~MPENOCTABIEHUS HMHBAIUJAM IO CIAyXy (CIyXy W 3pEHHI0) YCIYyT
cypaonepeBourKa (TuQIoCcypAonepeBOUNKa).

MyHnuyunanvhoe KazeHHOe yupeitcoeHue CcouuaibHo20 O00CaYIHCUBAHUSA
«llenmp nomowu Oemam, ocmagwiumca 0e3 noneyeHus pooumeeil)
Hazaiibakcko2o MyHuUyunanbHo20 paiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3allii COIMAIIBHOTO OOCITY)KHBAHUS, pa3MENIeHHOW Ha OQUIIMATLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMerienus nHopMauu Ha 0UIIMATFHOM CaiiTe TMOCTABIIMKA COMATBHBIX YCIIyT
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B cetu «MHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
WCMOJIHUTEIbHOW BJIACTU COTJIACHO YacTu 3 craThu 13 denepanbHOTO 3aKOHA OT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaX COIMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIHMaIbHOM caiite B ceTu «MHTepHET» HHpOpMAIUIO O
JMCTAHIIMOHHBIX CMOco0ax OOpaTHOM CBA3W M B3aUMOJICHCTBHS C TOJIydaTeIsIMU
ycinyr (3JEKTPOHHBIX CepBUCOB (opma sl MOJa4YM DJICKTPOHHOTO OOpaIlleHHs
(>xanmoObl, MPEIJIOKEHHUS), MOJIYYEeHUE KOHCYJIbTAlUH 10 OKa3bIBAEMbIM YCIyraM Hu
np.), pazaena «4acTo 3agaBaemMbie BOIPOCHI»);

- B IeJsIX 00ecrevyeHrs B OpraHu3aui (yupex1eHuu) KOM(POPTHBIX YCIOBUN
JJIS. IPEAOCTABJICHUS YCIYT PAacCMOTPETh BO3MOXKHOCTH OOOPYJIOBaHMS MOHSTHOMN
CUCTEMbI HaBUTAIIUU BHYTPHU OpraHu3alny (YUpeKICHUS);

- B IEIAX OOeCIeUYeHUs TOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXXHOCTh 000PY/I0BaHUS BBIICIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJIMJIOB; aJalTHPOBAHHBIX JIM(PTOB, TOPYUYHEH, paCIIMPEHHBIX ABEPHBIX MPOEMOB;
MPEAOCTABICHNUS CMEHHBIX KpPECENI-KOJISICOK; CHEIUaIbHO O0OpYAOBAaHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUCHUYECKUX TTOMEIIICHUI;

- B IIEJISAX O00ECIIEUCHHS B OpraHu3auu (YIpeKICHUH) YCIOBUU JOCTYITHOCTH,
MO3BOJISIIONIMX HHBAJIWJAM TOJy4YaTh YCJIYTd HapaBHE C JPYTUMH, PACCMOTPETH
BO3MOXXHOCTh JYOJMPOBAHUS JJIi WHBAJIWJOB 110 CIYXy M 3PEHHIO 3BYKOBOW H
3pUTENIbHOU MH(OPMaIINK, TPEAOCTABICHUS MHBAJIUIAM TI0 CIYXY (CIyXy U 3pEHHUIO)
yCIIyT CypAOIEepeBOAUMKa (TU(PIOCYpIONEPEBOIUNKA); PACCMOTPETh BO3MOYKHOCTb
MOBBIIIECHUS KBaJU(UKAUK COTPYIHUKOB TIO COIMPOBOXKACHUIO HWHBAJIUIOB B
MOMEIIEHUH OpraHu3aIuu.

MyHnuyunanvroe 0100)cemHoe yupexcoeHue COUUAIbHO20 O0O0CYHCUBAHUA
«llenmp nomowu Oemam, ocmaswumcia 0e3 NoOneYyeHus pooumeJieil»
H:azenempoecko2o MyHuyunaibho2o paiiona

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3allii COIMAIBHOTO OOCIY)KHBaHUs, pa3MENIEHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COIMAJLHOTO OOchykuBaHusi B ceTHu «VIHTepHET», TOPAIKY
pa3mMerneHrs nHopMaIu Ha 0pUITMATFHOM CAaTe MOCTABIIMKA COIMABHBIX YCIIyT
B cetu «UHTepHET», yTBEpKIaeMOMY YIOJIHOMOYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLUMAIbHOrO OOCITYKMBaHUS TPAXKIAH B
Poccuiickoit @enepanmnmy;

- pa3MecTuTh Ha ouIMaIbHOM caiiTe B cetn «VMHTepHeT» HMHpOpMaLHIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
ycIyr (3JEKTPOHHBIX CepBUCOB ((opma sl TOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>xanmoObl, TIPETIOKEHUS), TTOTyYCHUE KOHCYJBTAIMKM TI0 OKAa3bIBAEMBIM YCIyraM U
np.), pasmena «Yacto 3amaBaeMble BOIPOCHD», TEXHUYECKOW BO3MOXKHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl JJIsl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEE));
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOYKHOCTH 000PYIOBaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aalTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIUPEHHBIX ABEPHBIX IPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CHElUaIbHO OO0OpYAOBAHHBIX IS
WHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX NTOMENIECHU;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpexKJIeHUN) YCIOBUM JOCTYITHOCTH,
MO3BOJIAKOIIMX HMHBAMJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMpPOBAaHUS [JIsl WHBAJIUAOB MO CIyXYy M 3pPEHHIO 3BYKOBOH WU
3pUTEIbHON WH(OpPMAIMK, HAAMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbeHO-TOoYeuHbIM mpudpToM bpaitns;
IPEIOCTABIECHUSI MHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHUIO) YCIyr CypAONEepEeBOIUNKA
(TudmocypronepeBoaUrKa); pACCMOTPETh BO3MOKHOCTH TOBBIIICHUS KBaTU(UKALIUN
COTPYIHHUKOB IO COMPOBOXACHUIO HHBAJIMIOB B IOMEILIEHUH OPTaHU3ALNH.

MyHnuyunanvhoe 01W00xcemuoe yupexycoeHue COUUaIbHO20 O0O0CAYHCUBAHUA
«llenmp nomowu Oemam-cupomam u Oemam, OCMAGUIUMCA 0e3 NnOneyeHus
pooumeneity 03epcKo2o 20po0cK020 OKpy2a

- TPUBECTH B TIOJHOE COOTBETCTBHE HH(POPMALUIO O JEATEILHOCTH
OpraHu3allii COIUAIBHOTO OOCIY>)KHBAHUS, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHrsa uHopMauu Ha OpUIMATIBHOM CailiTe MOCTaBUIMKA COLMAIBHBIX YCIyT
B cetu «MHTepHET», YTBEPkKIAEMOMY YIIOJTHOMOUYEHHBIM (efepaibHbIM OpPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «VHTepHEeT» MHpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYyYaTelISIMU
yclIyr (9IEKTPOHHBIX CepBUCOB (dopma miisi Mojadud dSIEKTPOHHOTO OOpalieHus
(>xanmoObl, TIPENTIOKEHUS), TTOyYeHUE KOHCYJIBTAIMKM 10 OKa3bIBAEMBIM YCIyraM U
np.), pasnena «YacTto 3agaBaemMble BOIPOCHD), TEXHUYECKOW BO3MOXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexaeHueM) (HaTu4yhe aHKeThl MJis OIpoca TpaXkKIaH WU
THIIEPCCHUIKY Ha Hee));

- B LeNsAX oOecrneyeHus: JOCTYMHOCTH YCIyT Jii WHBAJIUIOB PAaCCMOTPEThH
BO3MOXXHOCTh ~ OOOpYJOBaHUSI BXOAHBIX Tpynm naHgycamMud  (MOJbEMHBIMU
aTopMaMHu); BBIICICHHBIX CTOSHOK JIsl aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHJIOB;
aJanTUPOBAHHBIX  JTU(TOB, TMOPYUYHEH, pACHIMPEHHBIX JBEPHBIX MPOEMOB;
MIPEIOCTABIICHUSI CMEHHBIX KPECe-KOJISICOK;

- B 1IeJIsIX o0ecrieyeHus: B OpraHu3aiuu (yUpeKJIeHU) YCIOBUA JOCTYITHOCTH,
MO3BOJIAIOUIMX MHBAMJAM IOJy4aTh YCIYTM HapaBHE C JPYTMMH, pPacCMOTPETh
BO3MOXKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIBLHON WMH(OpPMAIMK, HAAMKUCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uH(OpMAIUU 3HAKaMH, BBHITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
MPEAOCTABICHUS UHBAIUAAM MO CIyXY (CIyXy M 3pEHUI0) YCIYT CypJONEepEeBOIINKA
(TrdocypronepeBoIUUKA).
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Mynuyunanvnoe 0100x3cemnoe yupexcoenue cCOUuUuaibHo20 00CAYHCUBAHUA
«lenmp nomowu Oemam, ocmasuiuxci 0e3 nonedeHus pooumene,
Ilnacmoeckozo mynuyunanbHo2o paiiona

- TMPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEIICHHOW Ha OPUIMATBLHOM caiTe
OpraHu3allid  COLMAJBLHOTO OoOchmyxkuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3sMereHrs nHGopMauu Ha 0QUITMATFHOM CalTe TTOCTABIIMKA COMMATBHBIX YCIIyT
B cetn «MHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
VCIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepaibHOTO 3aKOHA OT 28
nexadps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMANBLHOTO OOCIYKMBAHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha oduIMaTbHOM caiiTe B cetn «MHTepHET» MHPOPMAIIHIO O
JUCTAaHIIMOHHBIX CIOco0ax oOpaTHOM CBSI3M M B3aMMOJICUCTBHS C MOJIy4aTelsIMU
ycIIyr (9JEKTPOHHBIX CepBUCOB (dopma ajisi MoJadyu dDIESKTPOHHOTO OOpalieHus
(>xanmoObl, TPEIIJIOKEHUS), TTOyYeHHUE KOHCYJIbTAllUU 10 OKa3bIBAEMBIM YCIyraM M
np.), pasnena «YacTto 3agaBaemMble BOIPOCHD), TEXHUYECKOW BO3MOXKHOCTH
BBIPDQKEHUS MOJIy4aTeJeM YCIYyr MHEHHUS O KAauyeCTBE YCJIOBUWM OKa3aHWUS YCIYT
opranuzanuei (yupexJaeHueM) (HaTu4yhe aHKeThl MJis OIpoca TpakKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LesAX oOecreyeHus: TOCTYIMHOCTH YCIyT JJii HHBAJIUIOB PAaCCMOTPETH
BO3MOXXHOCTh O0OpYAOBaHUS adalNTUPOBAHHBIX JU(TOB, MOPYYHEH, PACHIUPEHHBIX
JIBEPHBIX MPOEMOB; NPEIOCTABICHUS CMEHHBIX KPECEN-KOJIACOK; CIEHHUAIBHO
000py1I0BaHHBIX JIJIs1 UHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUIT;

- B 1IeJIsIX 00ecreyeHus: B OpraHu3auuu (YUpeKIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM MOJy4YaTh YCIYyTM HapaBHE C JPYTUMH, PacCMOTPETH
BO3MOKHOCTh TyOJMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pebedHO-TOUCHHBIM IpudToM bpaiins;
MIPEIOCTABIICHUSI UHBAIUAAM T10 CIIYXY (CIIyXy M 3pEHHUI0) YCIYT CypJIONEepPEeBOIUUKA
(TrdocypronepeBoIUNKA).

Mynuyunanvnoe KazeHHoe o00ueodpazosamenvHoe yupexycoenue 0.
oemeit-cupom u oemeil, ocmaeuiuxca 6e3 noneuenus pooumenei, «/lemckuii 0om-
uikonay CamkuHCK020 MyHUUWUNAIbHO20 PAlOHA

- TpUBECTU B TIOJHOE COOTBETCTBHE WH(POpPMALMIO O JEATCIBHOCTH
OpraHu3alliyd COIMAILHOTO OOCTY>KUBAHHUS, pa3MENIeHHON Ha OQUIMaTIbHOM CalTe
OpraHu3allid COIMAJIBHOTO OOCTykuBaHUsI B ceTu «UHTEepHET», MOpAIKY
pa3menieHust “HpopMaIuy Ha oPUIIMaTIbHOM CalTe MOCTABIIMKA COIUATBHBIX YCIYT
B cetu «UHTepHET», yTBEpKIaeMOMY YIIOJHOMOYECHHBIM (PenepaibHbIM OpPraHOM
HCTIOJIHUTEILHOW BJIACTHU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIUAILHOTO O0CITY>KUBAaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHPOpMAIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
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ycIyr (3NIEKTPOHHBIX CepBUCOB ((popma Il mojaud 3JIEKTPOHHOTO OOpallieHus
(>xa00bl, MPEIJIOKEHHS), MOJYyYEHNE KOHCYJbTAlMM 10 OKa3blBAEMBIM yCIIyraM M
np.), pasgena «Yacto 3amaBaeMble BONPOCHD», TEXHUYECKOM BO3MOYKHOCTHU
BBIPQXEHUS MOJydaTeleM YCIYyr MHEHMs O KayeCTBE YCJIOBUN OKa3aHUs YCIyT
opranu3anuen (ydpexaeHueM) (HaJIM4yhe AaHKEThl MJIs Ompoca TpaxaaH WIn
THUIIEPCCHUIKU Ha Hee));

- B LeaAX oOecnedyeHus IOCTYHNHOCTH YCIyr Uil WHBAJIWJOB PacCMOTPETh
BO3MOYKHOCTb MPEJOCTABICHHS CMEHHBIX KPECEI-KOJIACOK;

- B 1IeJIsIX 00ecreyeHusl B OpraHu3auuu (YUpeKIEeHUN) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIHMIAM IMOJy4YaThb YCIYyTM HapaBHE C JPYTUMH, PACCMOTPETH
BO3MOXKHOCTh TyOJIMpPOBAaHUS HAAMKMCEH, 3HAKOB M MHOM TEKCTOBOM U Tpadudeckoit
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbeHO-TOYeuHbIM IpudToM bpaitns;
IPEIOCTABIECHUSI MHBAJIUAAM M0 CIYXY (CIlyXy U 3pEHUIO) YCIyT CypAONEepEeBOIINKA
(TudocypaonepeBOINKA).

Mynuyunanvhoe Kazénnoe yupeicoeHue CcoUuaibHo20 00CAYHCUBAHUSA
«llenmp nomowu Oemam, ocmaswiumca 0e3 nonevyeHus  pooumeieil
CHeMHCUHCKO020 20p00CK020 OKpYy2a

- IpPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JIE€ATEIbHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY>KHBaHUs, pa3MEIICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid COLMAJIbHOTrO oOchmykuBaHusi B ceTd «VHTepHET», NOPSIKY
pa3mMeleHrsa nHpopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», YTBEPkKIAEMOMY YIIOJTHOMOUYEHHBIM (efepaibHbIM OpPraHOM
WCTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax COLUMAIBLHOrO OOCITYKMBaHUS TPaXKJaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHET» MHPOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTElISIMU
ycIIyr (9JIEKTPOHHBIX CEpBUCOB (dopma HJsi TMOAAUYU DJIECKTPOHHOTO OOpalleHHs
(>xanmoObl, TPENTIOKEHUST), TTOJyYeHUE KOHCYJbTAlUA MO0 OKa3bIBAEMBIM YCIyraM M
np.), pasnena «YacTto 3agaBaemMble BOIPOCHD), TEXHUYECKOW BO3MOXKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexaeHueM) (Haqu4yhe aHKeThl JJIA Ompoca TpakIaH WU
TUIIEPCCHUIKU Ha Hee));

- B LIENsAX oOecreyeHusl B OpraHu3aiuu (yUpexaeHun) KOM(POPTHBIX YCIOBHMA
JUTSL IPEIOCTABICHUS] YCIYyT PacCMOTPETh BO3MOXKHOCTh OOOPYJOBaHUSI MOHSATHOM
CUCTEMbl ~ HABUTALIMM BHYTPUM  OpraHu3auuu  (yuypexiaeHus); oOecrneyeHus
MOJIyYaTeJen YCIyT MUThEBOU BOJIOW;

- B LesAX oOecreyeHus:i TOCTYIMHOCTH YCIyT Jii WHBAJIUIOB PACCMOTPEThH
BO3MOYKHOCTH 000PYIOBAaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; aAaNTUPOBAHHBIX JTU(PTOB, MOPYIHEH, pACITUPEHHBIX ABEPHBIX IPOESMOB;
MPEIOCTABIICHUS CMEHHBIX KPEeCeI-KOJISICOK; CIHEeIUaIbHO O0OpYAOBAaHHBIX IS
WHBAJINIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUI;

- B IeJIsIX 00€ecIieueHusl B OpraHu3auu (YIpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOLIMX WHBAIMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETh
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BO3MOXKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy W 3PEHUI0 3BYKOBOW U
3pUTENIbHOW HMH(pOpMAIUU, HAIANUCEH, 3HAKOB U WHOW TEKCTOBOW M rpaduyuecKoit
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTaBIICHUSI UHBAJUAAM 110 CIIyXY (CIyXy U 3pEHUI0) YCIyr CypJIoNepeBOaUnKa
(TrdrocypIonepeBOIUMKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(DUKAITUN
COTPYAHUKOB IO COIMPOBOXKIECHUIO NHBAJIMJOB B IOMEIICHUN OpTraHU3alUU.

Mynuyunanvrnoe  0100xcemHnoe  00uleodpazoeamenvHoe  yupeyicoeHue
Ecaynbckaa cneyuanvnaa (Koppekyuonnas) oouieodpazoeamenvHas uwiKoaa-
uHmepHam 0151 0emeil-cupom u oemeil, 0CMasuIUXcsa 0e3 noneueHus pooumeieil,
C 02PAHUYEHHBIMU 803MONCHOCMAMU 300P06bA (HaApyuieHue uHmesneKma)

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEITHLHOCTH
OpraHu3allMyd COIMAILHOTO OOCITY>KUBAHUSA, Pa3MENICHHON Ha O(QUIIUAIBHOM caiiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menieHust nHGopmMauu Ha 0QUIUATIEHOM CalTe MOCTABIIMKA COIMABHBIX YCIIYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (e/lepabHbIM OpPTaHOM
WCIIOJTHUTEILHOM BIIACTH COTJIACHO 4acTu 3 ctaThbu 13 depepalibHOro 3akoHa OT 28
nexadpst 2013 1. Ne 442-®D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUSI TPAXKIIAH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaiIbHOM caiiTe B cetn «MHTepHET» HMHpOpMaLIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBSA3M U B3aMMOJCHCTBUSI C MOJydaTeIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>xanmoObl, MPEIJIOKEHUS), MOTYyYEeHUE KOHCYJbTAlUHU 10 OKa3blBA€MbIM YCIyraM W
np.), pasnena «Yacto 3agaBaemMbie BOIMPOCHD, TEXHUYECKOM BO3MOXHOCTH
BBIPDQKEHUS TOJIydaTeJieM YCJIYyr MHEHHSI O KadyeCTBE YCJIOBUM OKa3aHWUsl YCIYyT
opraHuzainuei (ydpexjaeHueMm) (Haauyue aHKeThl sl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEe));

- B IeJIsIX 00€ecCIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCYHBIM IpudToM bpaitns;
MPEIOCTABIICHUSI UHBATUAAM T10 CIIYXY (CIIyXy U 3pEHUIO) YCIYT CypJIONEepPEeBOIUNKA
(TudnocypaonepeBoUNKa); pACCMOTPETh BO3MOXKHOCTh MOBBIIIEHUS KBATU(DUKAIIUU
COTPYIHHUKOB TIO COMPOBOXKACHUIO MHBAJIMIOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvnoe coyuaivhoe yupedxycoenue «Llenmp nomowu Oemsam,
ocmaguiumcs 6e3 noneuenusn pooumeneity Tpexzopnozo 20poocKko2o oKpyza

- TpUBECTHU B TIOJHOE COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIUAIBHOTO OOCIY)KMBaHUS, pa3MEIIEHHOW Ha OPUIIMATHLHOM CalTe
OpraHW3allid  COIMAJLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenienrs nHGopMaIu Ha 0UITMATFHOM CalTe MOCTaBIIMKA COMMAIBHBIX YCIyT
B cetu «UHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO 4acTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
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nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBHOTO OOCIYKMBAHHS TPakJIaH B
Poccuiickon @enepauumy;

- pa3MecTuTh Ha oduIMaibHOM caiite B cetn «MHTepHEeT» MHpOpMaLUIO O
JUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JIEKTPOHHBIX CepBUCOB (dopma ajisi Mmojadyud dSIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPENJIOKEHUs), MOJTYyYeHUE KOHCYJIBTAIMKM MO OKa3bIBAEMBIM YCIyraM U
np.), paszmena «Yacrto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHHSI MOJy4YaTeIeM YCIyr MHEHHS O KAadyeCTBE YCIOBUN OKa3aHWS YCIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKY Ha HEE));

- B IIenAX 0OecnedeHus TOCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpPYIOBaHUS BXOJHBIX TPYII  MaHaycamMud  (ITOJbEMHBIMU
mwiaThopMaMu);  aIaNTHPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
MIPOEMOB; CIEIUAILHO 000PYJOBAHHBIX JJIsi MHBAIMIOB CAaHUTAPHO-TUTHEHUYECKUX
MMOMEIICHUN;

- B IeJIsIX 00ecIieueHusl B OpraHu3aiuu (YUpexKIeHUU) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAIMJAM II0Jy4aTh YCIYTM HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTEIbHON MH(OpMAIMK, HAAMKCEH, 3HAKOB M HMHOW TEKCTOBOW U Tpaduueckoi
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMU pebedHO-TOUCHHBIM IpudToM bpaiins;
paccMOTpPETh  BO3MOXHOCTh  TOBBIIIECHUS  KBAIM(PUKALMU  COTPYJHUKOB  TIO
COMPOBOXK/ICHUIO MHBAJIUAOB B IOMEILIEHUN OPTaHU3ALINH.

- paccCMOTpPETh BO3MOXKHOCTH pa3pabOTKU albTEpPHATUBHOW BEpPCUM CaiTa
opraHu3auuu (y4pexaeHus ) Jisl THBAIUIOB M0 3PEHUIO.

Mynuyunanvnoe Ka3zénnoe yupeyxcoenue «llenmp nomowu OJemam -
cupomam u 0emsAm, OCIagUIUMCA 0e3 noneuenus pooumeleir» 2opooa Tpouyka

- TPUBECTH B TOJHOE COOTBETCTBHE WHQPOPMAIUIO O JIEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>)KHBaHUs, pa3MENICHHOW Ha OQUIIMATBLHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OoOchykuBaHusi B ceTH «VIHTepHET», TOPAIKY
pa3mMernieHus nHGopMauu Ha 0pUIIMATIFHOM CaiiTe TOCTABIIMKA COIMABHBIX YCIIYT
B cetu «VHTepHET», yTBEepkKIaeMOMY YIIOJHOMOYECHHBIM (erepaabHbIM OpraHOM
HCTIOJIHUTEILHOM BJIACTHU COTJIACHO YacTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®3 «O06 ocHOBax cOLUAIBLHOrO OOCITYKMBaHUS TPAXKIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha o(uIMaNIbHOM caiiTe B cetn «MHTepHeT» HMHpOpMaLHIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJACHCTBUS C MOJydaTesIsIMU
yciIyr (3JEKTPOHHBIX CepBUCOB ((opma sl TOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>kaJI00BI, MPENSIOKEHUs), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIIyraM U
np.), pasnena «YacTto 3agaBaemMble BOIPOCH», TEXHUYECKOM BO3MOMXKHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opranuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEe));
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh 00OPYJIOBaHUSI alallTUPOBAHHBIX JTU(TOB, MOPYUYHEH, pacIIUPEHHBIX
JBEPHBIX IIPOEMOB; IIPEAOCTABIEHUS CMEHHBIX KPECEI-KOJISICOK;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAOIIMX HWHBAJIMJAM TMOJy4aTh YCIYIM HapaBHE C JIPYTHUMH, PACCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAIIUCEH, 3HAKOB U WHOW TEKCTOBOW M TrpaduuecKoit
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbeHO-ToYeuHbIM mpudToM bpaitns;
IIPEIOCTABIECHUSI UHBAJIUAAM IO CIYXY (CIIyXy U 3pEHHUI0) YCIyT CypIONepeBOIUNKA
(TudmocypronepeBoAUNKa); pACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(PUKAIIUU
COTPYIHHUKOB IO CONPOBOXACHUIO HHBAJIMIOB B IOMEIIEHUH OPTraHU3aLIH.

Mynuyunanvnoe 0r00xcemnoe yupexcoenue «lLlenmp nomowu Oemsam,
ocmaewumcsa 0e3 noneuenusn pooumeneiry Tpouukozo MyHuyUnRaILHO20 pailona

- TMPUBECTH B TIOJHOE COOTBETCTBHE HH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY>)KHBaHUs, pa3MEIICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allud  COILMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3menienust nHGopmMauu Ha 0(QUIIMATIBHOM CaiiTe MOCTaBIIUKA COIMAIBHBIX YCIYT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (e/epaibHbIM OpPTaHOM
VCIIOJTHUTEILHOM BIIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®d3 «O0 ocHOBAaxX COLUAIBHOTO OOCTYKMBAHUS T'PAKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManibHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M M B3aMMOJCHCTBUS C MOJTydaTelIsIMU
ycIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>KaJI00BI, MPEaSIOKEHHUS), MOTYyUYeHUE KOHCYJIbTAlUM 1O OKa3bIBAEMBIM YCIyraM H
np.), pasnena «YacTto 3agaBaemMble BOIPOCHD), TEXHUYECKOW BO3MOXKHOCTH
BBIPDQKEHUS MOJIy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuei (yupexaeHueM) (HaTu4yhe aHKeThl MJis OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LENAX OOecleyeHus: MOCTYIMHOCTH YCIYT JJis WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh ~ O0OpYJIOBaHUS  BXOJHBIX TPYII  MaHaycamMud  (MOJAbEMHBIMU
iaThopMaMH)); BBIZICIICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;
aJanTUPOBAHHBIX  JU(PTOB, TMOPYYHEH, pPACHIMPEHHBIX JBEPHBIX IPOEMOB;
IPEIOCTABIEHUSI CMEHHBIX KpECEeI-KOJISICOK; CHEUUaIbHO OOOpYAOBAHHBIX JJIS
WHBAJIUI0OB CAHUTAPHO-TUTHUEHUYECKUX TTOMEIIECHHU;

- B 1IeJIsIX o0ecreyeHus: B OpraHu3auuu (YUpeKIeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJIAIONINX WHBAJIWJAM IOJy4aTh YCIYIM HapaBHE C JPYTUMH, PacCMOTPETh
BO3MOXXHOCTh JYyOJMpPOBAHUS Il WHBAJIWJOB IO CIYyXy U 3PEHHUIO 3BYKOBOW H
3pUTEIBbHON WMH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKAMH, BBITIOJHEHHBIMHU peibedHO-TOUCYHBIM IpudToM bpaiins;
MPEAOCTaBICHUS UHBAIUAAM 10 CIyXY (CIyXy W 3pEHHUI0) YCIYT CypAOINEepeBOIUMKa
(TrdiocypIonEepPEeBOTINKA); PACCMOTPETh BOZMOXXHOCTH TTOBBIIICHUS KBATU(PUKAIIAN
COTPYAHHUKOB IO COMPOBOXKIAECHUIO MHBAJIMIOB B IOMEIIIEHUU OpTraHU3aIUU.
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Mynuyunanvnoe KazéHHoe yupexycoeHue COUUAIbHO20 O00CAYIHCUBAHUA
«lenmp nomowu oemsam, ocmagwumca 0e3 nonevenus pooumeneiyr Ycmo-
Kamaeckozo 2opoockozo okpyza

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid  COLMAaJbHOTO oOchmykuBaHusi B ceTH «VIHTepHET», MOPSIKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VICTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®d3 «O06 ocHOBaxX COLMAIBLHOTO OOCITYKMBaHUS TPaKJaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma nJsi MOAAUM SJIECKTPOHHOIO OOpalleHHs
(>xanmoObl, TPENIJIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU 10 OKa3bIBAEMBIM YCIyraM M
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuen (yupexaeHueM) (Halu4yhe aHKeThl JJIA Olpoca TpakIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LeaAX oOecnedyeHus IOCTYHNHOCTU YCIyr JUisi MHBAJIWJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OOpYJIOBaHMs BXOAHBIX TPy MaHaycamMu  (ITOABbEMHBIMU
miaThopmMaMu); MPEIOCTABJIECHUSI CMEHHBIX KPECEN-KOISCOK;  CIEHHATbHO
000pyAOBaHHBIX AJI1 UHBAJINUJIOB CAHUTAPHO-TUTHEHHUYECKUX TOMENICHU;

- B 1IeJIsIX 00ecreyeHusl B OpraHu3auuu (YUpeKIeHUU) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaThb YCIYyTM HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOYKHOCTh AYOJIMPOBAaHUS HAAMKMCEH, 3HAKOB M MHOM TEKCTOBOU M TrpadHuyuecKoit
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU peibedHO-TOUCHHBIM IpudToM bpaiins;
IPEOCTABIICHUS! UHBAJIUJAM T10 CIyXY (CIyXy M 3pEHHI0) YCIYyI CypJOolepeBOIYnKa
(TudocypronepeBoaUnKa); paCCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(pUKALUU
COTPYIHHMKOB IO CONIPOBOXKIAEHUIO NHBAJIMJOB B TIOMELIEHUN OPTaHU3aLUN.

Mynuyunanvnoe Kazennoe yupedxcoenue Uedapkyavbckozo 20po0cKozo
okpyza «llenmp nomowyu demam, ocmaguiumca 0e3 noneueHus pooumeJieii)

- TpPUBECTHU B TIOJHOE€ COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAJILHOTO OOCITY>KUBAHUA, pa3MEIICHHON Ha OQUIIMATIbLHOM CaiTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTtu «HUHTEpHET», MOPAIKY
pa3menieHus nHpopMalu Ha opUIIMaTFHOM CaliTe MOCTABIIMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEpX)IaeMOMY YIIOJHOMOUYEHHBIM (eqepaibHbIM OpPTraHOM
WCTOJIHUTEIbHOW BJIACTU COTJIACHO 4acTu 3 craTthbu 13 denepanbHOTO 3aKOHA OT 28
nexadpst 2013 1. No 442-D3 «O6 ocHOBax cOIUAILHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- B LIETSAX OOECIeUeHUsI B OpraHu3anuu (yIpexaeHuN) KOM(POPTHBIX YCIOBHMA
JUTSL TIPEJIOCTABJICHHSI YCIYT PacCMOTPETh BO3MOXKHOCTH OOOPYTOBAaHUS TMOHSTHOM
CUCTEMbI HaBUTAIIMU BHYTPHU OpraHu3alny (YUpeKIeHUs);
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- B IENAX OOeCreyYeHus: TOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh O0OPY/IOBaHUS BBIICIICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJIMIOB; aaTUPOBAHHBIX TU(PTOB, MOPYIHEH, PACIIMPEHHBIX IBEPHBIX MPOEMOB;
IPEIOCTABICHUSI CMEHHBIX KPECeN-KOJISACOK; CIEIUATbHO OOOpYMIOBaHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTUEHUICCKUX MTOMEIIICHUH;

- B IeTsAX 00ecrevyeHns B Opranu3anuu (yIpekIeHUH) YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAJIUAAM TIOJIy4aTh YCIYTHM HapaBHE C JPYTHMH, PacCMOTPETh
BO3MOKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3PEHHUI0 3BYKOBOW W
3pUTEIHLHON HH(POPMAIINK, TPEAOCTABICHUS HHBAINAM TI0 CITyXY (CIIyXY U 3pEHHUIO)
yCIyr CypAoIepeBoauYrKa (TU(IOCYpIOTIEPEBOAUNKA); PACCMOTPETh BO3MOXKHOCTD
MOBBIIMICHUS KBATM(PUKAIMA COTPYJAHUKOB 110 COINPOBOXKICHUIO WHBAIUIOB B
MTOMEIICHUH OPTaHU3AIUH.

Mynuyunanvhoe 0100xcemuoe yupexycoeHue COUUaIbHO20 O00CAYHCUBAHUA
«Tpasnuxoseckuii uyenmp nomowju oemsam, OcmaguwiumMcia 0e3 noneueHus
pooumeneity YedapKynbcKko2o MyHUYUNATbHOZ20 PALIOHA

- TPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JIE€ATEIbHOCTU
OpraHM3alMyd COLIMAJIBLHOTO OOCITYXKMBAHUS, pa3MELICHHON Ha O(QHUIMAIIbHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menieHust nHGopmMauu Ha 0UIUATIEHOM CalTe MOCTABIINKA COIMABHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKAAE€MOMY YIOJHOMOYEHHBIM (helepanibHbIM OPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha oduiManbHOM caiite B ceTu «/HTepHeT» MHPopManuio O
JUCTAaHIIMOHHBIX CcIoco0ax oOpaTHOM CBS3M M B3aUMOJEWUCTBHS C MOJIy4aTesIIMU
ycIIyr (9IEKTPOHHBIX CepBUCOB (dopma ajisi Mojadud dDIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENTIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), pasgena «Yacrto 3amaBaeMble  BOIIPOCBD», TEXHMYECKOW BO3MOXHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUsS yCIyT
opranuzanuen (yupexaeHueM) (HaTu4yhe aHKeThl MJisi OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LIETSIX OOeCIeyeHusl B opraHu3anuu (y4pexaeHun) KOM(POPTHBIX YCIOBHIMA
JUTSL IPEIOCTABICHUS] YCIYyT PacCMOTPETh BO3MOXKHOCTh OOOPYJOBaHUSI MOHSATHOM
CUCTEMbl HABUTAlMM BHYTPU oOpraHuzaiuu (yupexIeHus:); o0opyaoBaHUs
CaHUTAPHO-TUTMEHUYECKUX TOMEUICHUH U TMOJJEpkKaHUs HUX B HaJJIeKaIleM
COCTOSIHUU;

- B LeAX oOecreyeHus: JOCTYNMHOCTH YCIYT JJii WHBAJIUIOB PAaCCMOTPEThH
BO3MOXXHOCTh ~ OOOpYyIOBaHUS BXOJHBIX TPYyNN MaHAycamMu  (MOJXBEMHBIMU
1aTopMaMH ); BBIJICIICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
IPEIOCTABICHUSI CMEHHBIX KpPECeN-KOJIACOK; CIEUUalbHO OOOpYIOBAaHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHUI;

- B LIeNsAX 00ecrevyeHrs B OpraHu3aluuu (yUpexxJIeHUN) yCIOBUM JOCTYITHOCTH,
MO3BOJISIONINX HMHBAIHMAM TOIy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PacCMOTPETh
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BO3MOXXHOCTh TyOJIMpPOBaHUS NJs1 MHBAJIUAOB IO CIyXy M 3pPEHHIO 3BYKOBOH U
3pUTEIbHON MHGOPMAIK, TPEIOCTABICHUSI MHBAIMJIAM 10 CIIyXY (CIIyXy M 3pEHHUIO)
yCIIyT cypaolepeBoAunka (TU(IOCYpIOTIEpPEeBOIUNKA); PACCMOTPETh BO3MOMXHOCTD
MOBBIIICHUS KBAIM(PUKALUU COTPYJAHUKOB 110 COMPOBOXKICHUIO WHBAIUIOB B
MOMEIICHUH OPTaHU3aI1H.

Mynuyunanvnoe 6100xcemnoe yupexcoenue 2opooa Uenaouncka «llenmp
ROMOWU OemAM, OCMAGUIUMCA 0€e3 noneuenus pooumeneil, «(Aucmenoxk»

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEITLHOCTH
OpraHW3alliy COIMAIBHOTO OOCITYy)KHBAHUS, pa3MENIEHHOW Ha OQUIIMATBLHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchoyxkuBaHusi B ceTtu «UHTEepHET», NOpAIKY
pa3MerieHrs nHGopMaIuu Ha 0QUITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIYT
B cetn «MHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
VCIIOJTHUTEIILHOM BJIACTH cOrjacHO 4acTu 3 ctateu 13 denepanbHOro 3akoHa ot 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCTY>KUBaHUS TPAXKIAH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHpOpMaLUIO O
JUCTAHIIMOHHBIX CIOco0ax OOpaTHOM CBSI3M M B3aMMOJICUCTBHUSI C MOJTyYaTeNIsIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma aiisi MOoAauu DIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPEIJIOKEHUS), TTOJyYeHHUE KOHCYJbTAllUU 10 OKa3blBAEMBIM YCIyraM M
np.), pazaena «4acTo 3agaBaeMbie BOIPOCHI»);

- B IEJSIX OOECIEeUeHUs] TOCTYMHOCTH YCIYT JJIsi UHBAJIUJOB PACCMOTPETH
BO3MOXXHOCTh ~OCHAIIEHHS BXOJHBIX TPYIN MaHAycaMd WM TOJbEMHBIMU
maTGopMaMu, MPEIOCTABICHUS CMEHHBIX KpPECEI-KOISCOK, a TaKXKe CIEIUabHO
000py1I0BaHHBIX JJIs UHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUIT;

- B IIeJIsIX 00€ecreyeHusl B OpraHu3auu (yUpexaeHun) yCIOBHM JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM IOJy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU peibedHO-TOUeYHBbIM IpudToM bpaitns;
MPENOCTaBIICHUSI UHBATUIAM T10 CIIYXY (CIIyXy U 3pEHUI0) YCIyT CypIOTNepeBOINKA
(TrdocypronepeBoIUNKA).

Mynuyunanvroe o0r00xcemnoe yupexcoenue 2opooa Henaouncka «llenmp
nomMowu 0emam, ocmasuiumca 6e3 noneuenus pooumeneil, «I HE30bLUKO»

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATCILHOCTH
OpTaHW3aliH COIHAIBHOTO OOCITY)KMBaHUS, pa3MEIICHHOW Ha OQHUIIMATHLHOM CalTe
OpraHW3allid  COIMAJLHOTO OOCITy)XHMBaHUS B ceTH «VIHTEpHET», TOPAIKY
pasMenieHust nHpopMaIuy Ha O(UIIMATIEHOM CalTe MOCTaBIIUKA COIUATBHBIX YCIYT
B cetu «MHTepHET», yTBEpKIaE€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
HCTIOJIHUTEILHOW BJIACTHU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O6 ocHOBax COIUAILHOTO O0CITY>KUBAaHUS TPAXKIAH B
Poccuiickon @enepanumny;

- pa3MecTuTh Ha odUIHATBHOM caiite B ceTu «MHTepHET» HH(pOpPMAIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYYaTEIISIMH
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ycIyr (3NIEKTPOHHBIX CepBUCOB ((popma Il mojaud 3JIEKTPOHHOTO OOpallieHus
(>xanoObl, TPENJIOKEHUS), MOJIYyYeHUE KOHCYJIbTAllUU MO0 OKa3bIBAEMBIM YCIyraM u
np.), paszmena «Yacrto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHUS MOJy4aTeJeM YCIYyT MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuen (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakIaH WU
THUIIEPCCHUIKU Ha Hee));

- B LEJAX oOecreyeHus: JOCTYMHOCTU YCIyT I WHBAJIUIOB PACCMOTPEThH
BO3MOXKHOCTh ~ O0OPYIOBaHWS BXOJHBIX TPYII MaHaycamMud  (ITOJbEMHBIMU
wiatopMaMu); BbIIEICHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEACTB WHBAIUIOB;
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX IMPOEMOB;
IPEIOCTABICHUSI CMEHHBIX KpPECeN-KOJIACOK; CIEHUaTbHO OOOpYIOBAaHHBIX IS
VMHBAJIMJIOB CAHUTAPHO-TUTUECHUYECKUX TTOMEIICHUN;

- B LIeNsAX 00ecrevyeHrs B OpraHu3anuu (yUpexIeHUU) yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAKJAM II0Jy4aTh YCIYTM HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBAHUSI JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIbHON HMH(OpMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTaBIICHUSI UHBAJUIAM 110 CIIyXY (CIIyXy U 3pEHUI0) YCIyT CypJOINepeBOIYnKa
(TudiocypIonepeBoIUNKA); pACCMOTPETh BOZMOXHOCTH MOBBIIICHUS KBAIU(DUKAIIUN
COTPYIHHUKOB 110 COITPOBOXKICHUIO HHBAJIMIOB B IIOMEIEHUHU OpraHU3aluu;

- pacCMOTpPETh BO3MOXKHOCTH pa3pabOTKU aIbTEPHATUBHON BEpCUU CcaiTa
opraHu3anu (y4pexaeHus ) 115l THBAJIUAOB M0 3PEHUIO.

Mynuyunanvnoe 0100xcemnoe yupexcoenue 2opooa Henaouncka «llenmp
nomowu oemam, ocmasuiumca 6e3 noneuenus pooumeneii, «Haoexncoa»

- TMPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMAIUIO O JEATCTLHOCTH
OpraHu3alliy COIMAIBHOTO OOCIY)KHBAHUS, pa3MEIICHHOW Ha OPUIIMATHLHOM CalTe
OpraHu3allid  COIMAJIBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UIIMATIFHOM CaiiTe TTOCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEIBHOW BJIACTU COTJIACHO YacTu 3 crarthu 13 denepalibHOTO 3aKOHA OT 28
nexadpst 2013 1. No 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «VHTepHEeT» MHpOpMaLUIO O
JTUCTAHITMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJCUCTBHS C TOJIYYaTCIISIMH
ycIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>xa;moOBl, TPEIIOKEHUSI), TTOYICHUE KOHCYJIbTAIMHA 10 OKa3bIBAEMBIM YCIyraM W
np.), pazaena «4acTo 3ajgaBaemMbie BOIPOCHI);

- B IENAX OOeCIeyYeHUs TOCTYITHOCTH YCIIYT IS WHBAJIHIOB PACCMOTPEThH
BO3MOKHOCTh 00OPY/IOBaHUS aJaNTUPOBAHHBIX JTU(TOB, MOPYUHEH, PACIIMPEHHBIX
JIBEPHBIX TPOEMOB; TIPEIOCTABICHUS CMEHHBIX KPECEI-KOJACOK; CIEIHATBLHO
000pYOBaHHBIX JJII MHBAINIOB CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHU;

- B IeJIsIX 00€CIIeueHusl B OpTaHu3aIui (YIpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJISIONINX HWHBAIHMJAM TOJIy4YaTh YCIYyTd HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
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3pUTENbHON HMH(OpPMALMU, HAAMUCEH, 3HAKOB M MHOM TEKCTOBOM U Tpaduueckont
uH(pOpMallMK 3HAKaMH, BBINOJIHEHHBIMHU pelibe(hHO-TOYEUHbIM IipudpToM bpails;
IPEIOCTABIICHUS] UHBAJIUJAM T10 CIyXY (CIIyXy M 3pEHUIO) YCIYyI CypJOlepeBOIUNKa
(TudocypaonepeBOINKA).

Mynuyunanvnoe 6100xcemnoe yupexcoenue 2opooa Uenaouncka «llenmp
nomMouwyu 0emam, OCmaguiuMcs 0e3 noneuenus pooumeneii, «Axkeapenv)

- TPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMAIUIO O JEATEIHLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, pa3MENICHHON Ha OQUIMAIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOchoyxkuBaHusi B ceTtu «UHTepHET», NOpAIKY
pa3mMerieHrs nHGopMaIu Ha 0UITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIyT
B cetn «MHTEepHET», yTBEpKIaeMOMY YIOJIHOMOYEHHBIM (elepaibHbIM OpPTaHOM
VICTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa ot 28
nekadpst 2013 1. Ne 442-®3 «OO6 ocHOBaX COLMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduimanbHOM caiite B ceTu «MHTepHeT» MHPpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
yeayr  (pasnmena «YacTo 3amaBaeMmble  BOINPOCHD», TEXHUYECKOW BO3MOMKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAueCTBE YCJIOBUM OKa3aHUS YCIIyT
opranuzanuen (yupexJeHueMm) (HaJu4yue aHKEeThl JUIA Olpoca TPakKIaH WU
TUIIEPCCHUIKU Ha HEE));

- B IEJSIX OOECTEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh ~ O0OOpYJOBaHUSI BXOAHBIX Tpynm mnaHgycamMud  (MOJbEMHBIMU
aTopMamMHu); BBIICICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIOB,;
aJanTUPOBAHHBIX  JU(TOB, TMOPYYHEH, PACHIMPEHHBIX JBEPHBIX MPOEMOB;
MPEOCTaBICHNUS CMEHHBIX KpPECENI-KOJISICOK; CHEIUaTIbHO O0OpYAOBAHHBIX IS
WHBAJIHUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- B IeJIsIX 00€ecIieueHusl B OpraHu3aIuu (YUpexKIeHUN) YCIOBUIM TOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU peibedHO-TOUeYHBbIM IpudToM bpaiins;
MPENOCTaBIICHUSI UHBATUIAM T10 CIIYXY (CIIyXy W 3pEHUI0) YCIyT CypIOTNepeBOTINKA
(TudnocypaonepeBoUNKa); pACCMOTPETh BO3MOXKHOCTh MOBBIIIEHUS KBATU(DUKAIIUU
COTPYIHHUKOB TIO COMPOBOXKACHUIO MHBAJIMIOB B OMEIIICHUU OpraHU3aI1U.

Mynuyunanvhoe 0r00xcemnoe yupeixicoenue 2opooa Yenaouncka «llenmp
nOMOWU OemAm, OCmaguiumcsa 6e3 noneuenus pooumeneil, « ConHeyHwlil

- TMPUBECTH B TIOJHOE COOTBETCTBHEC WH(POPMAIUIO O JEATCILHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY)KMBaHUS, pa3MEIIEHHOW Ha OPUIIMATHLHOM CalTe
OpraHW3allid  COLUAIBLHOTO OOCHyXuBaHus B cetu «VHTEepHET», TOPAIKY
pa3mMernienrs nHopMauu Ha 0UITMATFHOM CaiiTe TTOCTABIIMKA COMATBHBIX YCIIyT
B cetu «UHTEepHET», yTBEpKIaE€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
WCTOJIHUTEILHOU BJIACTU COTJIACHO YacTu 3 craTthu 13 demepalbHOroO 3aKOHA OT 28
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nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBHOTO OOCIYKMBAHHS TPakJIaH B
Poccuiickon @enepauunm»;

- pa3MecTuTh Ha oduIMaibHOM caiite B cetn «MHTepHEeT» MHpOpMaLUIO O
JUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma misd MoAadyu dSJIEKTPOHHOTO OOpallieHUs
(>xanoObl, TPENJIOKEHUST), MOJTyYeHUE KOHCYJIbTAllUU M0 OKa3blBAEMBIM YCIyraM M
np.), paszmena «Yacrto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHHS MOJy4daTelIeM YCIyr MHEHHS O KAadyeCTBE YCJIOBUM OKa3aHHUS YCIyr
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU HA HEE));

- B IIenAX 0OecnedeHus TOCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpPYIOBaHUS BXOJHBIX TPYII  MaHaycamMud  (ITOJbEMHBIMU
mwiaThopMaMu);  aaTHPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX BEPHBIX
IIPOEMOB; MPEAOCTABICHUS] CMEHHBIX KPECEeN-KOJSCOK; CIelUaIbHO 000pYy10BaHHbIX
JUJIS UYHBJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHU;

- B IeJIsIX 00ecIieueHusl B OpraHu3aiuu (YUpexKIeHUU) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAMJAM IOJy4aTh YCIYTM HApaBHE C JPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTEIbHON HMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMU pebedHO-TOUCHHBIM IpudToM bpaiins;
IPEIOCTABIECHUSI UHBAMIAM MO CIyXY (CIyXy W 3pEHHI0) YCIyT CypAONepeBOIUNKA
(TudocypronepeBoIUUKA).

MyHnuyunanvrnoe  0100x0cemHnoe  00uleodpazoeamenvHoe  yupeycoenHue
«Cneyuanvnasa (Koppekuuonnas) oouieodpazoeamebHasa WKOAA-uHmepHam 0
demeii-cupom u  Oemeil, ocmaguwiuxcsi 0e3 noneuenus pooumeiei, ¢
0Z2DAHUYEHHBIMU 803MONCHOCHAMU 300P06bA (Hapyuienue unmesiekma) Ne 9y

- TpPUBECTHU B TIOJHOE COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MEIIeHHON Ha O(UIMaTIbHOM CalTe
OpraHu3allid COIMaIbHOTO OOchHyxkuBaHusi B cetu «UHTepHET», MOPIAKY
pa3meneHus nHpopMau Ha opUIIMaTFHOM CaliTe MOCTABIIMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», yTBEpPkKIAEMOMY YIOJIHOMOUYEHHBIM (eqepaibHbIM OpPraHOM
WCTIOJIHUTEILHOW BJIACTHU COTJIACHO 4acTu 3 crartbu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAILHOTO OOCITYKUBaHUS TPAKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHEeT» MHPpOpMALUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTEIISIMU
ycIIyr (9IEKTPOHHBIX CEpBUCOB (dopma IJsi TMOAAYU DIECKTPOHHOTO OOpaIIeHHS
(>kaJI00BI, MPENJIOKEHHUS), TTOTYyUYeHHE KOHCYJIbTAIMA MO OKa3bIBAEMBIM YyCIyraM U
np.), pazaena «4acTo 3agaBaeMbie BOIPOCHI»);

- B IEJSIX O0ECMEeUeHUs] JOCTYMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh 000PYI0BaHUS BBIICIICHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJIUJIOB; aJaTHPOBAHHBIX JIM(PTOB, MOPYUYHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
MPEOCTaBICHNUS CMEHHBIX KpPECENI-KOJISICOK; CHEIUaabHO O0OpYAOBAaHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTHCHUYECKUX TTOMEIIECHUH;
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- B LIeNsAX 00ecreyeHns B OpraHu3aunu (y4pexkIeHnn) YCIOBUN JOCTYITHOCTH,
MO3BOJIAKOLIMX MHBAIMJAM II0Jy4aTh YCIYT'M HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAJAINUCEH, 3HAKOB U WHOW TEKCTOBOW M rpaduuecKoit
uH(pOpMaIUU 3HAKaMH, BBIMIOJHEHHBIMHU peilbeHO-TOUeHHBbIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM IO CIYXY (CIyXy U 3pEHUIO) YCIYT CypIONepeBOINKA
(TrdocypIonepeBOIUMKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(DUKAITUN
COTPYAHHUKOB II0 CONPOBOXKAEHNUIO HHBAJIWJIOB B IIOMEIICHUN OPTraHU3alNH;

- paccMOTpPETh BO3MOXXHOCTh pa3pabOTKU albTEpPHATUBHOW BEpPCUM CcailTa
opraHu3auui (y4pexIeHHs ) Jisl THBAIUIOB M0 3PEHUIO.

Mynuyunanvnoe  0100xcemHnoe  00uleodpazosamenvHoe  yupeyicoeHue
«Cneuuanvnasa (Koppekuuonnas) oouieodpazoeameibHaa WKOAA-UHMEPHAm 0JiA
demeil-cupom u Oemeil, ocmaswiuxca 0e3 noneyeHus pooumenei, ¢
02PAHUYECHHBIMU 80IMOHCHOCIAMU 300p08baA Ne 13 2opooa Uenadbuncka»

- TMPUBECTH B TIOJHOE COOTBETCTBHE MH(POPMALUIO O JEATETLHOCTH
OpraHu3allii COIUAIBHOTO OOCIY>)KHBAHUS, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allud  COIMAJBLHOTO oOchmykuBaHusi B cetu «VHTepHEeT», TOPAIKY
pa3menieHust nHGopMauu Ha 0QUIIMATEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIae€MOMY YIOJHOMOYEHHBIM (e/lepabHbIM OpPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLUMAIBLHOrO OOCITYKUBaHUS TPAKIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulHManbHOM caiite B cetu «VHTepHET» HHPOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M M B3aMMOJCHCTBUS C MOJTydaTesIsIMU
yciIyr (3JEKTPOHHBIX CcepBUCOB (dopma sl MOAA4YM AJIECKTPOHHOTO OOpalieHus
(>xanmoObl, TPENTIOKEHUST), TTOJyYeHHUE KOHCYJbTAllUA MO0 OKa3bIBAEMBIM YCIyraM M
np.), pazaena «4acTo 3agaBaemMbie BOIPOCHI»);

- B LIETSAX OOEeCIeYeHUsl B OpraHu3auu (yUpexaeHun) KOMGOPTHBIX YCIOBHIA
JUTSl TIPEJIOCTABJICHUSI YCIYT PAacCMOTPETh BO3MOXKHOCTH OOOPYTOBaHUS TMOHSTHOM
CUCTEMBbl HABHWTallid BHYTpU opraHuzamuu (yupexieHus); 000pyaoBaHUs
CAHUTAPHO-TUTHEHUYECKUX TMOMEIICHUH W NOAJEpX aHusd HUX B HaJJIEKaAIIEM
COCTOSIHUU; TIOBBIIIEHUS TPAHCIIOPTHOM JIOCTYNMHOCTH (BO3MOKHOCTH J0€XaTh JI0
opraHuzaiuu (y4pexxJeHus) Ha OOIIECTBEHHOM TPAHCIOPTE, HATMUKE MAPKOBKH);

- B IEJsSIX OOECMEeUeHUs] JOCTYMHOCTH YCIYT JJIsi UHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh ~ O0OOpYAOBaHUSI BXOAHBIX Tpynm mnaHgycamMud  (MOJBEMHBIMU
maTopMaMHu); BBIICICHHBIX CTOSTHOK JJIsl aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHJIOB;
aJanTUPOBAHHBIX  JU(PTOB, TMOPYyYHEH, pACHIMPEHHBIX JBEPHBIX IPOEMOB;
MPEOCTaBICHNUS CMEHHBIX KpPECENI-KOJISICOK; CHEIUaTIbHO O0OpYAOBAaHHBIX IS
WHBAJIN/IOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUI;

- B IIeJIsIX 00eCIieueHusl B OpraHu3aIuu (YIpeKIECHUHN) YCIOBHMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HWHBAIKJAM IOJy4aTh YCIYTd HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy W 3pPEHUI0 3BYKOBOW U
3pUTEIbHON MH(OpMAIUK, HAAMMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pebedHO-TOUCYHBIM IpudToM bpaiins;
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IIPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIIyXy M 3pEHUIO) YCIyr CypAONEepEeBOIUNKA
(TudrocyponepeBoIUMKa); pACCMOTPETh BO3MOKHOCTH MOBBIILICHUS KBaTU(DUKAIIUN
COTPYAHUKOB IO CONPOBOXKIECHUIO UHBAJIMOB B IOMEIICHUN OpTraHU3alUu.

Mynuyunanvhoe 0100xcemuoe yupexcoeHue COUuUaIbHO20 00CAYHCUBAHUA
«lenmp nomowyu Oemam, ocmaswumcia 0e3 HnoOneyeHus pooumeiei»
Yecmencko2o MyHUYUNAILHO20 PAliona

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATETLHOCTH
OpraHu3allid COIMAILHOTO OOCTY>KMBAHHUS, pa3MENICHHON Ha OQUIMAIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOcChHykuBaHusi B ceTtu «VIHTepHET», NOPSAKY
pa3mMerieHrs nHGopMaIu Ha 0UITMATFHOM CalTe TTOCTABIIMKA COMMAIBHBIX YCIIyT
B cetn «MHTepHET», yTBEpKIaeMOMY YIOJIHOMOYCHHBIM (elepaibHbIM OPTaHOM
VICTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa ot 28
nekadpst 2013 r. Ne 442-d3 «OO6 ocHOBaX COLMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiite B cetn «MHTepHEeT» MHpOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBSI3M M B3aUMOJICUCTBHS C MOJIy4aTelIIMU
ycIIyr (9JIEKTPOHHBIX CepBUCOB (dopma Mg MOJa4YM DJIEKTPOHHOTO OOpalleHHs
(>xanmoObl, TPENJIOKEHUS), TTOJyYeHUE KOHCYJIbTAllUU MO0 OKa3bIBAEMBIM YCIyraM M
mnp.), pasnena «YacTto 3amaBaemMble BOIPOCHD), TEXHUYECKOW BO3MOXKXHOCTH
BBIPDQKEHHUS TMOJydaTeJieM YCJIyr MHEHHSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIyT
opraHuzanuen (ydpexxaeHuem) (Haluyue aHKeThl sl OoIpoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEE));

- B IEJSIX OOECMEeUEeHUs] JOCTYHMHOCTH YCIYT JJIsi MHBAJIUIOB PaCCMOTPETH
BO3MOXXHOCTh 000PY/I0BaHUS BBIICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINUJIOB; aJalTUPOBAHHBIX JIM(PTOB, MOPYUYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CIHEelUaIbHO O0OpYAOBAHHBIX IS
WHBAJINIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEUIECHHUI;

- B IIeJIsIX 00€ecIieueHusl B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAJIKMJAM IOJy4aTh YCIYIM HapaBHE C JAPYTHMMHU, PacCMOTPETh
BO3MOKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
Mpe0CTaBICHUS UHBAIUAAM TIO CIIYXY (CIyXy W 3pEHHUI0) YCIYT CyplOIepeBOIUrKa
(TudnocypronepeBoIUMKa); pACCMOTPETh BOZMOXHOCTh MOBBIILICHUS KBAIU(PUKAIUN
COTPYIHHUKOB TIO COMPOBOXKICHUIO MHBAJIMIOB B MOMEIIICHUU OpraHU3aI1U.

Mynuyunanvnoe yupexncoenue «llenmp nomowyu oemam, ocmaguiumcs oe3
noneuenus pooumenei» FOx3cHoypanbckozo 20po0cKkoz2o okpyza

- TpPHBECTH B IIOJHOE COOTBETCTBHE HMHOOPMAIUIO O JACATCIBHOCTH
OpraHu3alliy COIMAIBHOTO OOCITY)KHBAHUS, pa3MEIIEHHOW Ha OPUIIMATBLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OoOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UITMATFHOM CaiiTe TTOCTABIIMKA COUATBHBIX YCIyT
B cetu «UHTEepHET», yTBEpKIAaE€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
HCTIOJIHUTEILHOM BJIACTU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
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nexadps 2013 r. Ne 442-®D3 «OO0 ocHOBax COLMAIBLHOTO OOCITY)KMBaHUS TPa)<IaH B
Poccuiickon @enepauunm»;

- pa3MecTuTh Ha oduIMaibHOM caiite B cetn «MHTepHEeT» MHpOpMaLUIO O
JUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJIy4aTeNIIMU
yclIyr (9JIEKTPOHHBIX CepBUCOB (dopma ajisi Mmojadyud dSIEKTPOHHOTO OOpallieHus
(>xanmoObl, TPEJIOKEHUS), MOTyYeHUE KOHCYJbTAllUM 10 OKa3bIBAEMBbIM YCIyraM Hu
np.), paszmena «Yacrto 3amaBaeMble BONPOCH», TEXHUYECKOW BO3MOXKHOCTU
BBIPDAKEHHSI MOJy4YaTeIeM YCIyr MHEHHS O KAadyeCTBE YCIOBUN OKa3aHWS YCIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU HA HEE));

- B IeJIsIX 00ecrevyeHrs B OpraHu3anuu (yupek1eHuu) KOMPOPTHBIX YCIOBUI
JUISL IPEAOCTABIIEHUS YCIYyT PACCMOTPETh BO3MOKHOCTH OOOpPYAOBaHUSI CAHUTAPHO-
TUTHEHUYECKUX IOMEIEHUH U TOJIEP/KAHNS UX B HAJUIEKAILEM COCTOSIHHH;

- B LEJAX OOecreyeHusi JOCTYIMHOCTU YCIYT JJii WHBAIHIOB PACCMOTPEThH
BO3MOXXKHOCTh ~ OOOpYZIOBaHUS BXOJHBIX TIpymnn MaHAycamMu  (IOJXBEMHBIMU
mwiaTpopMaMu); aAanTHUPOBAHHBIX JU(GTOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB; MPEAOCTABICHUSI CMEHHBIX KPECEI-KOJIACOK; CHEMaTIbHO 000pYA0BaHHBIX
JUUIS UHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHU;

- B LIeIsAX 00€ecnevyeHrs B OpraHu3auuu (y4pexJIeHUU) yCIOBUM JOCTYIHOCTH,
NO3BOJISIOIIMX WHBAIWJAAM IIOJy4YaThb YCIYyTM HapaBHE C JPYTHMH, PacCMOTPETH
BO3MOYKHOCTh JyOJIMpOBaHUS JJII WMHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTENIbHOW HMH(pOpMAaIMK, HAJANUCEW, 3HAKOB U MHOM TEKCTOBOM M rpaduyuecKoit
uH(pOpMaMU 3HAKaMH, BBIIOJHEHHBIMHU pelbeHO-TOUEHYHBbIM IIpudToM bpaiins;
paccMOTpPETh  BO3MOXKHOCTh  TMOBBIIIEHUS  KBAIM(HUKAUUKA  COTPYAHHKOB  TIO
CONMPOBOXK/ICHUIO MHBAJIUAOB B IOMEILIEHUN OpTaHU3ALINH.

Mynuyunanvnoe yupeixcoenue «Peadunumayuonnliit yenmp 0aa jarooei ¢
0ZPDAHUYEHHBIMU 803MONCHOCMAMU 300P06bA» 20p00a Maznumozopcka

- TpPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTH
OpraHu3alMyi COLMAJIBLHOTO OOCTYXUBaHUS, pa3MELICHHON Ha O(QUIMAIIbHOM CaiTe
OpraHu3allud  COLMAIBLHOTO O0OcihyxuBaHus B cetu «HTEepHET», MOPSAKY
pasmMenieHus nHGopMauu Ha 0UIIMATIFHOM CaiiTe TOCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «UHTepHET», yTBEpKIaeMOMY YIOJIHOMOYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 1. Ne 442-®3 «O06 ocHOBax coOLMaIbHOrO OOCITYKUBaHUS TPAXKIAH B
Poccuiickoit @enepanmnmy;

- paccMOTpPEeTh BO3MOXKHOCTH pa3pabOTKH aJIbTEPHATUBHON BEpCUU caiTa
opranu3auuu (y4pexxaeHus ) Jisi THBAJIUIOB MO 3PEHUIO.

Yacmnoe yupesxcoenue 6Oaazomeopumenvnozo onoa «Memanaype»
«llenmp coyuanvnozo 0dCAysHCUCAHUA HACENCHUA)

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliid COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(PUIIMATHLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UITMATFHOM CaliTe TTOCTABIIMKA COIUATBHBIX YCIyT
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B cetu «MHTepHET», yTBEpKIae€MOMY YIOJIHOMOYEHHBIM (eepaibHbIM OPTaHOM
WCMOJIHUTEILHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaxX COIMAIBLHOTO OOCTY>KMBAaHMS T'PaKIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaibHOM caiiTe B cetn «MHTepHET» MHPOpMaLUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aMMOJICUCTBHS C MOJIy4aTeNIIMU
yeiayr (paznmena «YacTo 3amaBaemble  BOINPOCHD», TEXHUYECKOW BO3MOMKHOCTH
BBIPDAXKEHHUS TOJIy4aTeJIeM YCIYyr MHEHHUSI O KadyeCTBE YCJIOBUU OKa3aHWUsS YCIYyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU HA HEE));

- B IeJIsIX 00ecrevyeHrs B OpraHu3anuu (yupek1eHuu) KOMPOPTHBIX YCIOBUI
JUTSI TIPEIOCTABIICHUS YCIYT PacCMOTPETh BO3MOKHOCTh 000pYAOBaHMS KOM(OPTHOM
30HBI OTAbIXa (OXKHIAHUS), OOCCIEYCHHs TOJydaTesied yCIyr MHUThEBOM BOJIOW;
000OpyZIOBaHUSl CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUA M TOJACpKaHUA HUX B
HaJIJIEKAIIEM COCTOSHUH,

- B LEJAX OOecleyeHus: OCTYIMHOCTH YCIYT JJis WHBAIHIOB PACCMOTPEThH
BO3MOKHOCTH 000PYIOBAaHUS BBIJICIICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJOB;  CHEHHAIbHO  OOOpYAOBAaHHBIX  JJii  MHBAJIMAOB  CaHUTapHO-
TUTUEHUYECKUX TOMEIICHUI;

- B IeJIsIX 00ecIieueHusl B OpraHu3aiuu (YUpexKJIeHUU) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIONIMX WHBAJIKJAM TMOJy4aTh YCIYTd HapaBHE C JPYTHMMHU, PAcCCMOTPETh
BO3MOXXHOCTh YyOJMpPOBAHUS I MHBAJIMJOB IO CIYyXy U 3PEHHUIO 3BYKOBOU H
3pUTENIbHOW WH(pOpMaIuU, HAANUCEN, 3HAKOB M WHOW TEKCTOBOM U rpaduyecKout
nH(pOopMaIu 3HAKaMU, BBIMOJHEHHBIMU pelibePHO-ToueuHbIM IpudTom bpaiins;
MPEOCTaBICHUS UHBAIUAAM 10 CIIYyXY (CIyXy M 3pEHHUI0) YCIYT CypJIONepeBOIUUKA
(TudnocypronepeBoIUNKA).

Mynuyunanvhoe cmayuoHapHoe yupericoeHue COuUaiIbH020 00CaAYIHCUBAHUA
cucmembsl COUUATbHOU 3auwyumbvl Hacenenusa Ozepckuit /[om-unmepuam 01
npecmapensvix U UHEANUOOE

- TpPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTH
OpraHM3alMi COLMAJIBLHOTO OOCTYXUBaHUS, pa3MELICHHON Ha O(QHUIMAIIbHOM CaiTe
OpraHM3allMi COLMAJIbHOTO oOOCHyXuBaHus B ceTH «MHTepHET», MNOPSIKY
pa3mMelnieHusa nHGopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKAAE€MOMY YIOJHOMOYEHHBIM (erepanbHbIM OpPraHOM
WCTOJIHUTEIbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduiManbHOM caiite B cetu «HTepHeT» MHPpOopMaLnio O
JUCTAHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOJy4yaTelsIMU
ycIyr (3JIEKTPOHHBIX CEpBUCOB ((popma [Isi mojauu 3JIEKTPOHHOIO OOpallieHus
(>ka00bl, MPEIIOKEHHS), MOJyYeHNEe KOHCYJIbTAlMM MO0 OKa3blBA€MbIM yCIyraM U
np.), pazaena «4acTo 3aaBaemMbie BOIPOCHI»);
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- B IIenAX 0OeCnedyeHus OCTYMHOCTH YCIyr JUisi MHBAJIUJOB PacCMOTPETh
BO3MOYKHOCTH 000PYIOBaHUS BBIJICTICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
VWHBAJINJIOB;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAJIKJAM II0Jy4aTh YCIYI'M HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAIIUCEH, 3HAKOB U WHOW TEKCTOBOW M TrpaduuecKoit
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
MPENOCTABIECHUSI MHBAJIUAAM 10 CIYXY (CIIyXy U 3pEHUIO) YCIyT CypAONepEeBOIUNKA
(TudmocypronepeBoaunKa).

Mynuyunanvnoe cmayuonapnoe yupexrcoenue coyuaibHozo 00CayHcusanus
«bpeounckuii 0om-unmepuam 011 npecmapenvlx U UHEAIUO08)

- TMPUBECTHU B TMOJHOE COOTBETCTBHE MHPOPMALUIO O JEATEILHOCTH
OpraHu3allii COIMAIBHOTO OOCIY>)KHBaHUS, pa3MEIICHHOW Ha O(QUIIMATBLHOM CaiTe
OpraHu3allud  COLMAJBLHOTO OOchykuBaHusi B ceTu «VIHTepHET», TOPSAIKY
pa3menieHust nHGopMauu Ha 0QUIIMATEHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIIOJIHOMOYEHHBIM (erepaibHbIM OpPraHOM
WCIIOJTHUTEILHOM BJIACTH cOorjiacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIUAIBLHOTO OOCITY>KUBaHUS TPAXKIAH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «MHTepHeT» HHpOpMaIuio 0
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBSA3M U B3aMMOJACHCTBUSI C MOJTydaTeNIsIMU
yCIyr (3JEKTPOHHBIX CEpBUCOB ((opma sl MOAAUM DJIEKTPOHHOTO OOpaIlleHHS
(>xanmoObl, PEJIOKEHUS), MOTYyYEeHUE KOHCYJbTAlUU 10 OKa3blBA€MbIM YCIyraM W
np.), pasgena «Yacto 3agaBaeMble BOIPOCHD», TEXHUYECKOM BO3MOMXHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAauyeCTBE YCJIOBUM OKa3aHUSl YCIIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJisi OIpoca TpaXkIaH WU
TUIIEPCCHUIKU Ha HEe));

- B IEIAX OOeCreyYeHus: MOCTYIHOCTH YCIYT NJisi UHBAIUIOB PAaCCMOTPEThH
BO3MOXKHOCTh ~ O0OpYJIOBaHUS  BXOJHBIX TPYII MaHaycamMud  (MTOJAbEMHBIMU
mwiaTpopMaMu); aAaNTHUPOBAHHBIX JU(PTOB, TMOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IIPOEMOB; MPEIOCTABICHUSI CMEHHBIX KPECEN-KOJSCOK; CIeluaIbHO 000Py10BaHHBIX
JIJISl UTHBAJIMJIOB CAHUTAPHO-TUTMEHUYECKUX TTOMEIIECHUIT;

- B 1IeJIsIX 00ecreyeHus: B OpraHu3auuu (YUpeKIeHUU) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PaCCMOTPETh
BO3MOXXHOCTh JYyOJMpPOBaHUS Il WHBAJIUJOB IO CIyXy MU 3PEHHUI0 3BYKOBOU H
3pUTEIbHON MHGOPMAIIK, IPEIOCTABICHUS MHBAIMIAM 10 CIIyXY (CIIyXy M 3pEHHUIO)
yCIIyT cypaornepeBoaunka (TU(I0CYpaONEePEBOAUNKA); PACCMOTPETh BO3MOKHOCTh
MOBBIMICHUS KBATM(PUKAIUA COTPYJAHUKOB TII0 COIMPOBOXKICHUIO WHBAIUIOB B
MOMEIIEHUH OpraHU3AIUH.
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Mynuyunansnoe 0100xcemnoe cmayuoHapHuoe yupexrcoenue couuanibHozo
00caysHCcUanUA cucmemvl COUUAIbHOU 3auiumol Hacenenus «Munvapckuii 0om-
UHmMEPHam 014 NPEeCmapesiviX U UHEANUO06

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUIEHHOW Ha OQUIIMATBLHOM CaiTe
OpraHu3allid COLMAJBLHOTO 00ciyXuBaHus B cetu «VHTEepHEeT», NOPSIKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VICTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAaHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JTUCTAaHIIMOHHBIX Ccroco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOTy4yaTelsIMU
yclIyr (9JEKTPOHHBIX CepBUCOB (dopma aiig MOJauyu SJIEKTPOHHOTO OOpalleHHs
(>xa00bl, MPEIIOKEHHS), MOJyYeHNE KOHCYJIbTAlMM 10 OKa3blBa€MbIM yCIyraM M
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHHS TMOJydYaTeJIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opranuzanuei (yupexJeHueMm) (HaJM4Yue aHKEeThl IS Olpoca TpakIaH WU
TUIIEPCCHUIKU Ha HEE));

- B LeaAX oOecnedyeHus IOCTYHNHOCTU YCIyr JUisi MHBAJIWJOB PacCMOTPETh
BO3MOYKHOCTbh 000PYIOBaHUS BBIJIECICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB;

- B 1IeJIsIX 00€ecleyeHusl B OpraHu3aluuu (YUpeKJeHUU) YCIOBHA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaThb YCIYyTM HapaBHE C JPYTUMH, PAaCCMOTPETH
BO3MOYKHOCTh JyOJIMpOBaHUS JJII WMHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTENIbHOW HMH(pOpMAIUU, HAAMUCEH, 3HAKOB W WHOW TEKCTOBOM U TrpaduyecKou
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCYHBIM IpudToM bpaiins;
IPEOCTABIICHUS! UHBAJIUJAM T10 CIyXY (CIyXy M 3pEHHI0) YCIYyI CypJOolepeBOIYnKa
(TrdiocypronepeBoIUNKA).

Mynuyunanvnoe cmayuonapuoe yupexrcoenue coyuaibHozo 00CayHcusanus
«Jom-unmepnam onsa npecmapenvix u uneanuoos c.Hoeoodypumno»

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIMAILHOTO OOCTY>KMBAHHUS, pa3MENIeHHON Ha O(QUIMaTIbHOM CalTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTu «UHTEpHET», MOPAIKY
pa3menieHus nHpopMau Ha oQUITMATLHOM CalTe MOCTABIIMKA COIIUATBHBIX YCIYyT
B cetu «MHTepHET», YTBEpPkKIAEMOMY YIOJIHOMOUYEHHBIM (eaepaibHbIM OpPraHOM
WCTOJIHUTEIbHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 1. Ne 442-®D3 «O06 ocHOBax COLMAIBLHOrO OOCITYKUBaHUS TPAXKIAH B
Poccuiickon @enepanmnmny;

- pa3MecTuTh Ha oduIMaIbHOM caiiTe B cetn «MHTepHET» MHPpOpPMALIUIO O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBS3M W B3aMMOJICUCTBHS C TMOJYYaTEIISIMH
yeayr (pasznmena «Yacto 3agaBaemble  BOIPOCHD», TEXHUYECKOW BO3MOMKHOCTH
BBIPDAKEHHUS TMOJIy4aTeJeM YCIYyr MHEHHUSI O KadeCTBE YCJIOBUW OKa3aHWUsSl YCIYyT
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opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU Ha Hee));

- B LEJAX oOecreyeHus: TOCTYMHOCTH YCIYT MJii WHBAIHIOB PACCMOTPEThH
BO3MOXXHOCTh ~ O0OpYJIOBaHUSI  BXOJHBIX TIPYII MaHaycamMud  (MOJAbEMHBIMU
mwiaTpopMaMu);  aJaNTHUPOBAHHBIX JU(TOB, MOpPYYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB; MPEAOCTABICHUS] CMEHHBIX KPECEeN-KOJSCOK; CIelUaIbHO 000pYy10BaHHbIX
JUIS UTHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMENIECHU;

- B 1IeJIsIX o0ecreyeHus: B OpraHu3auuu (YUpeKIeHUN) YCIOBHIA JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM I[OJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PACCMOTPETH
BO3MOXXHOCTh TyOJIMPOBaHUS [Js MHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOH U
3pUTEIBbHON WMH(OpMAIMK, HAAKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpadudueckon
uHbOpMaIlU 3HAKaMH, BBIMOJIHEHHBIMH pelbe(HO-TOYeuHbIM IpudToM bpaiins;
IPEIOCTABIECHUSI MHBAJIUAAM M0 CIYXY (CIlyXy U 3pEHUIO) YCIyT CypAONEepEeBOIINKA
(TrdocypIonepeBOIUMKA); PACCMOTPETh BO3MOKHOCTH MOBBIIICHUS KBaTU(DUKAIIUN
COTPYIHHKOB IO COIPOBOXACHUIO HHBAJIUIOB B IOMEIEHUH OpPTraHU3aLH.

Mynuyunanvnoe yupexcoenue couuanbHozo oocayrcueanus  «/Jom-
UHmMeEpHam 014 RPecmapevlix u UHeanuooe» 2. Tpexzopuwii

- TMPUBECTH B TIOJHOE COOTBETCTBHE MH(POPMALUIO O JEATETLHOCTH
OpraHu3alliyd COIUAIBHOTO OOCIY>KHBaHUs, pa3MEIICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid COIMAJIBHOTO oOchyxkuBaHusi B cetu «UHTEepHET», MOPSIAKY
pa3menieHus nHpopMau Ha opUIIMaTFHOM CaliTe MOCTABIKMKA COLMATBHBIX YCIyT
B cetu «MHTepHET», YTBEPkKIAEMOMY YIIOJTHOMOUYEHHBIM (efepaibHbIM OpPraHOM
WCTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBaxX COLUMAIBLHOrO OOCITYKUBaHUS TPAKIaH B
Poccuiickoit @enepanumny;

- pa3MecTuTh Ha oduIMaNIbHOM caiiTe B cetn «MHTepHET» MHPOpMALIUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTElISIMU
ycIIyr (9JIEKTPOHHBIX CEpBUCOB (dopma HJsi TMOAAUYUd DIECKTPOHHOTO OOpalieHUs
(>xanmoObl, TPENTIOKEHUST), TTOJyYeHUE KOHCYJbTAlUA MO0 OKa3bIBAEMBIM YCIyraM M
np.), pazaena «4acTo 3agaBaemMblie BOIPOCHI»);

- B IeJIsIX 00€ecIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAJIMJAM TMOJy4aTh YCIyrM HapaBHE C JIPYTHUMH, PacCMOTPETh
BO3MOXXHOCTh YyOJMpPOBAHUS I MHBAJIUJOB IO CIYyXy U 3PEHHUIO 3BYKOBOU H
3pUTENIbHOW HMH(pOpMAIUU, HAAMUCEH, 3HAKOB W WHOW TEKCTOBOM U TrpaduyuecKoiu
nH(popMaIMu 3HaKaMU, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
paccMOTpPETh  BO3MOXHOCTh  TOBBIIIECHUS  KBAIM(UKAIMK  COTPYIHHUKOB IO
COTPOBOK/ICHUIO MHBAJIMIOB B TIOMEIIEHUN OpPTaHU3aINH.

Mynuyunanvnoe 6100xcemnoe yuperxicoenue 03epcKozo 20p00CK020 OKpy2a
«/lom-unmepuam 013 yMCMEEHHO OMCMANBIX Oemeil)

- TPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMALUIO O JEATETLHOCTH
OpraHu3alliid COITUATBHOTO OOCITYKMBaHUSA, Pa3MENIEHHOW Ha OQUIIMATLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMerienus nHopMauu Ha 0UIIMATFHOM CaiiTe TMOCTABIIMKA COMATBHBIX YCIIyT
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B cetu «MHTEepHET», yTBEpKIaEeMOMY YIOJHOMOYEHHBIM (elepabHbIM OPTaHOM
WCMOJIHUTEILHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaX COIMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaibHOM caiiTe B cetn «MHTepHET» MHPOpMaLUIO O
JUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M W B3aUMOJICUCTBHUS C MOIy4aTeNIsIMU
yclIyr (9JEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSIEKTPOHHOTO OOpalieHus
(>xanmoObl, MPEIJIOKEHHUS), MOJIYYEeHUE KOHCYJIbTAlUH 10 OKa3bIBAEMbIM YCIyraM Hu
np.), pasnena «YacTto 3agaBaeMble BOMPOCHD», TEXHUYECKOM BO3MOXKHOCTHU
BBIPDAKEHHUS MOJIydaTeJieM YCJIYyr MHEHHMSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKY HA HEE));

- B IeJsIX 00eCIieueHusT B OpTaHu3aIu (YIpeKIECHUN) YCIOBHHA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAMJAM I0Jy4aTh YCIYTM HapaBHE C JIPYTHUMH, PACCMOTPETh
BO3MOKHOCTh JTyOJIMPOBaHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIbHON HMH(OpMAIMK, HAANMKMCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MIPEIOCTABIICHUSI UHBAIUIAM MO CIYXY (CIIyXy U 3pEHUI0) YCIyT CypJONEepeBOTINKA
(TrdiocypionepeBoIUUKa).

Mynuyunanvnoe 0100)cemHoe CMAUUOHAPHOE YUYPEHCOCHUE COUUATbHO20
oocayycueanus «Tapymunckuii oom npecmapenvix Yecmenckozo
MYHUYuUnanibHo2o paitona Yenaounckoii oo6racmu

- TpPUBECTU B TIOJHOE COOTBETCTBHE WHGOpPMALUIO O JAEATEIbHOCTU
OpraHu3alliyd COIUAIBHOTO OOCIIY>)KHUBaHUS, pa3MEUIEHHOW Ha OpUIMAIBHOM CaiTe
OpraHu3allid COLMAJIBHOTO OOCiIykuBaHusi B ceTu «UHTEpHET», MOPAIKY
pa3mMernienus nHopMau Ha 0UIIMATIFHOM CaiiTe TOCTABIIMKA COIUANBHBIX YCIyT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (e/lepaibHbIM OPTaHOM
HCTIOJIHUTEILHOW BJIACTU COTJIACHO YacTu 3 crarthu 13 denepanbHOro 3akoHa oT 28
nexadpst 2013 1. Ne 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauunmny;

- pa3MecTuTh Ha oduIManbHOM caiite B cetu «/HTepHEeT» MHPpOpMaLUIO O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYy4aTElISIMU
yeayr (pazzmena «Yacto 3amaBaemble  BOINPOCHI», TEXHUYECKOM BO3MOMXHOCTH
BBIpQXKEHUS TMOJydaTeJieM YCJIyr MHEHHMSl O KaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaH WIH
TUIIEPCCHUIKU Ha Hee));

- B 1[eJIsIX o0ecreyeHus: B OpraHu3aiuu (yUpeKJIeHUN) YCIOBHA JOCTYITHOCTH,
MO3BOJIAIONIMX HMHBAJIMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, PacCMOTPETh
BO3MOKHOCTh AYOJIMPOBAaHUS HAAMKUCEH, 3HAKOB M MHOW TEKCTOBOW M TpaduuecKon
uH(pOpMaIUU 3HAKAMH, BBITIOJHEHHBIMHU peibedHO-TOUCYHBIM IpudToM bpaiins;
MPEAOCTABICHUS UHBAIUAAM M0 CIyXY (CIyXy M 3pEHHUI0) YCIYT CypJONepEeBOIINKA
(TrdocypronepeBoIUNKA).
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Mynuyunansnoe cmayuonapnoe yupeixcoenue couuaibHo20 00CayHcusanus
cucmemsvl  COUUANLHOU  3auwyumevl  Hacerenus  «/lom-unmepnam  manoi
EMECHMUMOCIU O 2PANHCOAH NONCUI020 03pacma U uneanuooe Acnuie Ilonanon)

- TPUBECTH B TOJHOE COOTBETCTBHE MH(POPMALUIO O JEATEIbHOCTH
OpraHu3alliyd COIMAIIBHOTO OOCIY>KMBaHUs, pa3MEIICHHOW Ha O(QUIIMAIBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», NOPAIKY
pa3menieHust nHGopmManuu Ha 0UIMATBEHOM CaTe MOCTABIIMKA COLIMAIBHBIX YCIIYT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eaepaibHbIM OpraHOM
VCIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 craThbu 13 DenepaibHOTO 3aKOHA OT 28
nexadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCIYKMBAaHHS TPaKJIaH B
Poccniickon @enepanumy;

- pa3MecTuTh Ha o¢uIuaIbHOM caiiTe B cetu «MHTepHeT» uHOpPMAIUIO O
JUCTAHIIMOHHBIX CcOco0ax OOpaTHOM CBSI3M U B3aUMOJCHCTBHUS C TOJIyYaTeIsIMH
yclIyr (9JIEKTPOHHBIX CcepBUCOB (dopma ajisi Mojadyud dSJIEKTPOHHOTO OOpallieHus
(>xa00bl, MPEIIOKEHHS), MOJyYeHNE KOHCYJIbTAlMM 10 OKa3blBa€MbIM yCIyraM M
np.), paszmena «Yacro 3amaBaeéMble  BOIPOCHD», TEXHHYECKOW BO3MOXHOCTH
BBIPDAKEHHS TOJy4YaTelIeM YCIyr MHEHMsS O KadeCTBE YCIOBUN OKa3aHHUS YCIIyT
opranu3anuen (ydpexaeHueM) (HaJM4yue aHKeThl s Ompoca TpaxaaH WIn
TUIIEPCCHUIKU Ha HEE));

- B LIeNsAX 00€ecnevyeHrs B OpraHu3auuu (y4pexxJIeHUU) yCIOBUM JOCTYIHOCTH,
MO3BOJISIONIMX HMHBAIMIAM IMOJy4YaThb YCIYyTM HapaBHE C JPYTUMH, PAaCCMOTPETH
BO3MOKHOCTh AYOIMPOBAaHUS HAANKMCEN, 3HAKOB M MHOM TEKCTOBOW M rpaduuecKon
uH(pOpMaMU 3HAKaMH, BBIIOJHEHHBIMHU pelbeHO-TOUEHYHBbIM IIpudToM bpaiins;
MPEIOCTABIECHUSI UHBAJIUAAM M0 CIYXY (CIlyXy U 3pEHUIO) YCIyT CypAONepeBOIUNKA
(TudocypronepeBoIUMKa); pACCMOTPETh BO3MOKHOCTh MOBBIIICHHS KBATU(PUKAIUN
COTPYIHHUKOB IO COMPOBOXKACHUIO HHBAIMIOB B IOMEIIEHUH OpTaHU3aL|H.

Mynuyunanvhoe 01W00xcemuoe yupexycoeHue COUUaIbHO20 O0O0CYHCUBAHUA
«lenmp nocmunmeprnamuoii adanmayuuy 2opooa Yenaouncka

- TpPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALKIO O JESITEIbHOCTU
OpraHu3alliyd COIMAIBHOTO OOCIY)KHBaHUS, pa3MENICHHOW Ha OQUIIMATBLHOM CaiTe
OpraHW3allid  COIMAJBLHOTO OoOchykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHGopMauu Ha 0UIMATFHOM CaiiTe OCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKAAaeMOMY YIOJIHOMOYEHHBIM (enepaabHbIM OpraHoOM
WCTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O06 ocHOBax cOMAIBLHOrO OOCITYKMBaHUS TPAXKIAH B
Poccuiickoit @enepanmnmy;

- pa3MecTuTh Ha oduIManibHOM caiiTe B cetn «MHTepHeT» MHPOpMaLUIO O
JTUCTAaHIIMOHHBIX CIoco0ax oOpaTHOM CBS3M M B3aMMOJICUCTBHS C MOJIy4aTesIIMU
ycIIyr (9JEKTPOHHBIX CepBUCOB (dopma miis Mojadu dSIESKTPOHHOTO OOpaIieHUs
(>xanmoObl, TIPETIOKEHUS), TTOTYyYeHUE KOHCYJbTAIUHM 1O OKa3bIBAEMBIM YCIyraM W
np.), pazaena «4acto 3agaBaemMbie BOIIPOCHI»);

- B IENAX OOeCleyYeHus: MOCTYIMHOCTH YCIYT I WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh ~ O0OPYIOBaHUS  BXOJHBIX TPYII MaHaycamMud  (MTOJAbEMHBIMU
1aTopMamMH )); BBIJICIICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHJIOB;
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aIanTHPOBAHHBIX JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX IPOEMOB;
MPEIOCTABIICHUS CMEHHBIX KPECEeI-KOJISICOK; CHElUaIbHO OO0OpYAOBAHHBIX IS
WHBAJINJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMELIECHU;

- B IIeJIsIX 00ecIieueHusi B OpraHu3aiuu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAOIIMX HWHBAJIMJAM TMOJy4aTh YCIYIM HapaBHE C JIPYTHUMH, PACCMOTPETH
BO3MOYKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAIIUCEH, 3HAKOB U WHOW TEKCTOBOW M TrpaduuecKoit
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaiins;
IIPEIOCTABIECHUSI UHBAJIUAAM IO CIYXY (CIIyXy U 3pEHHUI0) YCIyT CypIONepeBOIUNKA
(TudmocypronepeBoaunKa).

Oowecmeo ¢ ozpanuuennoln omeemcmeennocmolio «Paodyza Ypanay

- TMPUBECTH B TIOJHOE COOTBETCTBHE WH(POPMAIUIO O JEATEILHOCTH
OpraHu3alliyd COIMAIBHOTO OOCIY>KMBaHUS, pa3MEUICHHOW Ha OQUIMATIBLHOM caiTe
OpraHu3allud COLUAIBLHOTO O0OCIyXuBaHus B ceTu «VHTepHEeT», TOPAIKY
pa3menieHust nHGopMauu Ha 0UIUATEHOM CaTe MOCTABIINKA COIIMAIBHBIX YCIIyT
B cetu «UHTepHET», yTBEpkKIaeMOMY YIOJIHOMOYEHHBIM (e/lepaibHbIM OpPTaHOM
WCIIOJTHUTEILHOM BJIACTH cOoriacHo 4acTu 3 crathu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 1. Ne 442-d3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha odulManbHOM caiite B cetu «VHTepHET» HHpOpMAIUIO O
JMCTAHIIMOHHBIX CMOCO0ax OOpaTHOW CBA3M M B3aMMOJACHCTBUS C MOJydaTelIsIMU
yeayr (pasnmena «Yacto 3amaBaemMble  BOMPOCHDY, TEXHUYECKOW BO3MOXKHOCTH
BBIPDQKEHHUS TMOJydaTeJieM YCJIyr MHEHHSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzainuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha Hee));

- B IEIAX OOeCreyYeHus: MOCTYIMHOCTH YCIYT NJisi UHBAIUIOB PAaCCMOTPEThH
BO3MOYKHOCTH 000PYIOBAaHUS BBIJICIICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJINJIOB;

- B IeJIsIX 00€ecCIieueHusl B OpraHu3auu (YUpeKIeHUN) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX WHBAKMJAM I0Jy4aTh YCIYT'M HapaBHE C JPYTMMH, pPacCMOTPETH
BO3MOKHOCTh JTyOJIMPOBAHUSL JJII WHBAIUIOB IO CIyXy U 3pPEHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAAMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduyueckon
nH(popMaIMu 3HaKaMU, BBIMOJHEHHBIMU pelibeHO-ToueuHbIM ImpudTom bpaiins;
MPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHUI0) YCIyr CypAoNepeBOAUMKa
(TudnocypaonepeBogUHNKa);

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKU albTEPHATUBHOW BEPCUU CaiTa
opranu3auuu (y4pexxaeHus ) Jisi THBAJIUIOB MO 3PEHUIO.

Aemonomnan Hekommepueckaa opzanuzayus Ilenmp Peadbunumayuu
«OHHUC»

- TpPHUBECTH B IIOJHOE COOTBETCTBHE WH(OOPMALMIO O JICSITCIHBHOCTH
OpraHu3alliid COIMAIBHOTO OOCITY)KHBaHUS, pa3MEIIeHHOW Ha O(PUIIMATHLHOM CalTe
OpraHW3allid  COIMAJBLHOTO OOcHykuBaHusT B ceTu «VIHTepHET», TOPAIKY
pa3mMerienus nHopMauu Ha 0UIIMATFHOM CaiiTe TMOCTABIIMKA COMATBHBIX YCIIyT
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B cetun «MHTepHET», yTBEpKIaeMOMY YIIOJJHOMOYECHHBIM (PemepaabHbIM OpPraHOM
WCMOJIHUTEILHOW BJIACTU COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nekadpst 2013 . Ne 442-d3 «OO6 ocHOBaX COIMAIBHOTO OOCTY)KUBAHUS TPaKJIaH B
Poccuiickon @enepauum»;

- pa3MecTuTh Ha oduIMaibHOM caiiTe B cetn «MHTepHET» MHPOpMaLUIO O
JTUCTAaHIIMOHHBIX CIOco0ax OOpaTHOM CBS3M M B3aMMOJICUCTBHS C MOJIy4aTeNIIMU
yeiayr (paznmena «YacTo 3amaBaemble  BOINPOCHD», TEXHUYECKOW BO3MOMKHOCTH
BBIPDQKEHHUS MOJIy4aTeJieM YyCJIyr MHEHHMSI O KAauyeCTBE YCJIOBUM OKa3aHUsl YCIIyT
opranuzanuen (ydpexiaeHueMm) (Haauyue aHKeThl ISl Oompoca TpaxiaaH WIH
TUIIEPCCHUIKU HA HEE));

- B IEIAX OOeCIeUYeHUs: TOCTYIMHOCTH YCIYT IS WHBAIHIOB PACCMOTPETH
BO3MOXKHOCTh ~ O0OpPYIOBaHUS BXOJHBIX TPYII  MaHaycamMud  (ITOJbEMHBIMU
m1aThOpMaMH ); BBIJICIICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIIOB;
aJanTUPOBAHHBIX  JIU(PTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
MPEIOCTABIICHUSI CMEHHBIX KPECeI-KOJISICOK; CHEelUaIbHO O0OpYAOBAHHBIX IS
WHBAJIHNJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMELICHU;

- B IeJIsIX 00€ecIieueHusl B OpraHu3aiuu (YUpexKIeHUU) YCIOBUMA JOCTYITHOCTH,
MO3BOJIAIOIIMX HMHBAJIKJIAM TMOJy4aTh YCIYI'M HapaBHE C JPYTUMH, PACCMOTPETH
BO3MOKHOCTh JTyOJIMPOBAHUS JJII WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOW U
3pUTEIBLHON MHGOPMAITH, TIPEIOCTABICHUSI MHBAIUJIAM TI0 CITyXY (CIIyXy M 3pEHHUIO)
yCIIyT CypJAOIepeBOAUrKa (TU(IOCYpAONEPEBOIUNKA); PACCMOTPETh BO3MOMKHOCTb
MOBBIINIECHUS KBaJU(UKALUK COTPYIHUKOB IO COINPOBOXKACHUIO HWHBAIUIOB B
MOMEIIEHUH OpraHu3aIluu;

- paccMOTpPETh BO3MOKHOCTh pPa3paOOTKH ajlbTEPHATUBHOW BEpPCUU cailTa
opraHu3auuu (y4pexaeHus ) Jisl THBAIUIOB M0 3PEHUIO.

Yenadounckaa  pezuoOHAIbHAA  NPOCEGEMUMENbCKAA  O00ULeCHMEEHHAsA
op2anuzayus oduiecmeo «3Hanuey

- TpPHUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JEATEIbHOCTH
OpraHu3allii COIMAIBHOTO OOCIY)KHBaHUs, pa3MENIEHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COIMAJLHOTO OOchykuBaHusi B ceTHu «VIHTepHET», TOPAIKY
pa3mMenienus nHdopmauu Ha 0UIIMaTILHOM CaiiTe TOCTABIIMKA COLUATBHBIX YCIyT
B cetu «UHTepHET», yTBEpKIaeMOMY YIOJIHOMOYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTu 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexadps 2013 r. Ne 442-®D3 «O0 ocHOBaxX COLUAIBHOTO OOCTY>KMBAHUS TPaKJIaH B
Poccuiickoit @enepanmnmy;

- pa3MecTuTh Ha ouIMaIbHOM caiiTe B cetn «VMHTepHeT» HMHpOpMaLHIO O
JTUCTAaHIIMOHHBIX CIoco0ax oOpaTHOM CBS3M M B3aUMOJICUCTBHS C MOJIy4aTeNIIMU
ycIyr (3JEKTPOHHBIX CepBUCOB ((opma sl TOAAUM DJIEKTPOHHOTO OOpaIlleHHs
(>xanmoObl, TIPETIOKEHUS), TTOTyYeHUE KOHCYJbTAIMKM MO OKa3bIBAEMBIM YCIyraM W
np.), paszgena «Yacrto 3amaBaeMble  BOIPOCHD», TEXHMYECKOW BO3MOXKHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl JJIsl Oompoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEE));
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- B IIEJSAX OOECIeUeHUsI B OpraHu3anuu (yIpexaeHuN) KOMGPOPTHBIX YCIOBHMA
JUTSL IPEAOCTABIICHUS YCIYT PaCCMOTPETh BO3MOKHOCTh 000pYA0BaHMSI KOM(POPTHOM
30HBI OT/IbIXA (OXKHUIAHUSA);

- B LeAX oOecreyeHus: TOCTYIMHOCTH YCIYT JJii WHBAIHIOB PACCMOTPEThH
BO3MOXKHOCTh 00OPYJIOBaHUSI alallTUPOBAHHBIX JTU(TOB, MOPYYHEH, pacIIUpPEHHBIX
JIBEPHBIX MPOEMOB; MPEIOCTABICHUS CMEHHBIX KpECENI-KOJSCOK; CIEHUAIbHO
000pyOBaHHBIX JJI1 UHBAIUIOB CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH;

- B IeJIsIX 00eCIIeueHUsT B OpTaHu3aIui (YIpeKICHUN) YCIOBHMA JOCTYITHOCTH,
MO3BOJISIFOIIMX HMHBAJIWJAM IOJy4aTh YCJIYTH HapaBHE C APYTHUMHU, PACCMOTPETH
BO3MOXKHOCTh TyOJMPOBAHUS JJII WHBAIUIOB IO CIyXy W 3PEHUI0 3BYKOBOW W
3pUTEIBbHON WMH(OpMAIMK, HAAKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpadudueckon
nH(OpMAIUU 3HaKaMH, BBIMIOJTHEHHBIME peibe(HO-TOUeYHBIM mpudTOM bpaiins;

- paccMOTpeTh BO3MOXXHOCTH Pa3pabOTKU albTEPHATUBHOW BEPCHUU CaiTa
opranuzanuu (y4pexxaeHus ) Jisi THBAIUIOB 0 3PEHUIO.

Hekommepueckaa opzanuzayua «Macnumozopckuii 61a20meopumetbHbulil
dono «I pasrcoanckas unuyuamuea)

- TIPUBECTHM B I[IOJIHOE COOTBETCTBHE HWH(MOPMALUIO O JIE€ATEIbHOCTU
OpraHu3allii COIUAIBHOTO OOCIY>)KHBAHUS, pa3MENICHHOW Ha OQHUIIMATBLHOM CaiTe
OpraHu3allid  COLMAJBLHOTO OOcHykuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMelieHrsa nHpopManuu Ha 0pUIMAILHOM CaiiTe MOCTABIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTepHET», yTBEpkKAAaEMOMY YIOJHOMOYEHHBIM (heliepanibHbIM OPraHOM
WCTIOJIHUTEIBbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa oT 28
nexabps 2013 r. Ne 442-®D3 «O06 ocHOBax cOLMAIBLHOrO OOCITYKUBaHUS TPAXKIaH B
Poccniickon @enepanum»;

- pa3MecTuTh Ha oduiManbHOM caiite B ceTu «HTepHeT» MHPopMaLuio O
JTUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3M M B3aMMOJICUCTBHS C TMOJIYyYaTelISIMU
yclIyr (9IEKTPOHHBIX CepBUCOB (dopma miisi Mojadud dSIEKTPOHHOTO OOpalieHus
(>xanmoObl, TPENTIOKEHUST), TTOJyYeHUE KOHCYJbTAllUU MO OKa3bIBAEMBIM YCIyraM M
np.), pasmena «Yacro 3amaBaeMble  BOIIPOCBD», TEXHMYECKOW BO3MOXHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUW OKa3aHHUsS YCIyT
opranuzanuei (yupexaeHueM) (HaTu4yhe aHKeThl MJis OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEe));

- B LeNsAX oOecreyeHusi JOCTYIMHOCTH YCIYT [Jisi UHBAJIUIOB PacCCMOTPEThH
BO3MOYKHOCTh 000PYIOBaHUS BBIJIETICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIMJIOB; peI0CTaBICHUS CMEHHBIX Kpece-KOJSICOK; CHeIUaTbHO
000pyAOBaHHBIX AJI1 MHBAIWIOB CAHUTAPHO-TUTHEHUYECKUX TOMENICHUH;

- B 1IeJIsIX 00ecreyeHusl B Opranu3anuu (YUpeKJIeHUun) YCIOBHIM JOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIMAAM IMOJy4YaTh YCIYyTM HapaBHE C JAPYTUMH, PacCMOTPETh
BO3MOXXHOCTh TyOJIMpPOBaHUS [JIs1 MHBAJIUAOB IO CIyXy M 3pEHHIO 3BYKOBOH U
3pUTEIbHON WMH(OpPMAIUK, HAAMKMCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU penbedHO-TOUeYHBIM IpudToM bpaiins;
IIPENOCTABIIEHUSI UHBAJIUAAM M0 CIYXY (CIIyXy U 3pEHUIO) YCIyr CypAONEepEeBOIINKA
(TrdocypI0onEpPEBOTUNKA); PACCMOTPETh BOZMOXXHOCTH TTOBBIIICHUS KBATU(PUKAIIAN
COTPYIHHUKOB IO CONIPOBOXKAEHUIO NHBAJIMJOB B IOMEIIEHUH OPraHU3aluu;
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- paccMOTpEeTh BO3MOXHOCTh pa3pabOTKH allbTEPHATHBHON BEpPCUU caiTa
opranusauu (yupexaeHus ) JUisi HHBAJIUA0B IO 3PEHUIO.

Aemonomnaa  Hekommepueckasa opzanuzayua lLlewmp  coyuanvhoi
aoanmayuu «Cnapma 74»

- IPUBECTHM B IIOJIHOE COOTBETCTBHE HWH(MOPMALKIO O JEATEIbHOCTU
OpraHM3alMM COLIMAJIBLHOTO OOCIYXUBAHUS, pa3MELICHHON Ha O(QHUIMAIbBHOM CaiTe
OpraHu3allid COLHMAJBHOTO OOCiIyXHBaHUs B ceTu «VHTepHET», NOPAIKY
pa3Mmernienus nHGopMaIuu Ha O(PUIIMATFHOM CaiiTe MOCTABIIMKA COLUATBHBIX YCIyT
B cetu «UMHTepHET», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (eepaabHbIM OpPraHOM
VCTIOJIHUTEIbHOW BJIACTH COTJIACHO 4acTv 3 crarbu 13 denepanbHOro 3akoHa ot 28
nekadbps 2013 1. Ne 442-D3 «OO6 ocHOBax COLMAIBLHOTO OOCITYKMBAHHS TPakJIaH B
Poccniickon ®@enepanumy;

- B LenAX oOecnedyeHus JOCTYHNHOCTH YCIyr JUisl MHBAJIWJOB PacCMOTPETh
BO3MOYKHOCTB IPEOCTABJICHNUS] CMEHHBIX KPECEI-KOJIACOK;

- B LIesAX 00€ecnevyeHrs B OpraHu3aluuu (y4pexJIeHUU) yCIOBUM JOCTYITHOCTH,
MO3BOJISIOIIMX HMHBAIMJAAM IIOJy4YaThb YCIYyTM HapaBHE C JPYTHMH, PacCMOTPETH
BO3MOXKHOCTh JTyOJIMpPOBAaHUS [JIsl MHBAJIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOH H
3pUTEIbHON HMH(OpMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckon
uH(GOpMallMU 3HaKaMH, BBINIOJIHEHHBIMH pelbe(pHO-TOUeUHBIM HIpudTOM bpaiins;

- paccMOTpeTh BO3MOXXHOCTb pPa3pabOTKH albTEPHATUBHOW BEPCUU CaiTa
opraHu3auuu (y4pexaeHus ) Jisl THBAIUIOB M0 3PEHUIO.

Aemonomnan  Hekommepueckaa opzanuzayua ILlenmp  coyuanvhoul
adanmayuu 1100eil ¢ HAPKOMUYECKOoU U ANKO020AbHOU 3A6UCUMOCMbIO «Bepuiunay

- TpPUBECTHU B TIOJHOE€ COOTBETCTBUE WHGOpPMALUIO O JACATEIbHOCTU
OpraHu3alliyd COIMAIBHOTO OOCIY)KHMBaHUS, pa3MENICHHOW Ha OQUIIMATBLHOM CalTe
OpraHu3allud  COILMAJBLHOTO OOcHyxkuBaHusi B ceTu «VIHTepHET», TOPAIKY
pa3mMenieHus nHopMauu Ha 0UIIMATIFHOM CaiiTe TTOCTABIIMKA COIMAIBHBIX YCIIYT
B cetu «MHTepHET», yTBEpkKIaeMOMY YIOJIHOMOUYEHHBIM (eepaibHbIM OpPTaHOM
WCTIOJIHUTEIBHOM BJIACTU COTJIACHO YacTu 3 crarthu 13 demepaibHOTO 3aKOHA OT 28
nexadpst 2013 1. No 442-D3 «O06 ocHOBax COIMAIBLHOTO OOCITY>KUBaHUS TPAXKIaH B
Poccuiickon @enepauumny;

- pa3MecTuTh Ha ouIMaNIbHOM caiiTe B cetn «VHTepHEeT» MHpOpMaLUIO O
JIMCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUS C MOJydaTesIsIMU
yeayr (pazzena «Yacto 3amaBaemble  BOINPOCHD», TEXHUYECKOM BO3MOMKHOCTH
BBIpQXKEHUS TMOJIydaTesJieM YCJIyr MHEHHMSI O KaueCTBE YCJIOBUM OKa3aHUsl YCIyT
opraHuzainuen (ydpexiaeHveMm) (Haau4yue aHKeThl IS Ompoca TpaxkaaH WA
TUIEPCCHUIKU Ha Hee));

- B IENAX OOeCreyYeHus: JOCTYIMHOCTH YCIYT I WHBAIHIOB PAaCCMOTPEThH
BO3MOXKHOCTh ~ O0OPYIOBaHUS  BXOJHBIX TPYII  MaHaycamMud  (MTOJAbEMHBIMU
mwiathopMaMu);  aIaNTUPOBAHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX
MIPOEMOB; MPEAOCTABICHNUSI CMEHHBIX KPECEN-KOJSICOK; CIEeIUaIbHO 000PYy10BaHHBIX
JUJIS UTHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIEHU;
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- B LIeTsAX 00ecrevyeHrs B OpraHu3aiuuu (yUpexJIeHUH) yCIOBUIM JOCTYIMHOCTH,
MO3BOJIAKOLIMX MHBAIMJAM II0Jy4aTh YCIYT'M HapaBHE C JIPYTMMH, pPacCMOTPETH
BO3MOXKHOCTh JTyOJIMPOBaHUSl JJIi WHBAIUIOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENIbHOM HMH(pOpMAIUU, HAJIIUCEH, 3HAKOB MU WHOW TEKCTOBOM M rpaduyuecKoit
uH(pOpMaIUU 3HAKaMH, BBIMOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaiins;
MPEIOCTABIICHUSI UHBAJUAAM IO CIYXY (CIyXy U 3pEHUIO) YCIYT CypIONepeBOINKA
(TrudocypronepeBoIUMKa); pACCMOTPETh BO3MOKHOCTH MOBBIIIEHUS KBaTM(DUKAIIUN
COTPYAHHUKOB II0 CONPOBOXKAEHNUIO HHBAJIWJIOB B IIOMEIICHUN OPTraHU3alNH;

- paccMOTpeTh BO3MOXXHOCTH Pa3pabOTKH albTEPHATUBHOW BEPCHUU CaiTa
opraHu3auui (y4pexIeHHs ) Jisl THBAIUIOB M0 3PEHUIO.
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3AK/IIOYEHUE

B 2020 rony B pamkax BeimojiHeHHs DenepanibHOTO 3aKOHA OT 28 nexadps
2013 1. Ne442-®3 «OO0 ocCHOBax COIHMAIBHOTO OOCIYyXHBaHUS TpPaKJIaH B
Poccurickon @enepannmn», a TakKe B COOTBETCTBUU ¢ ENUMHBIM MOPSAIKOM pacyera
MoKasaTesiel, XapakTEepPU3YIOUIUX OOUIMe KPUTEPUH OIICHKHM KadecTBa YCIOBUMN
OKa3aHWsl YCIAyr OpraHu3anusiMd B chepe KylbTyphl, OXpaHBl 3I0POBHSI,
0o0pa3oBaHMsI, COLMATBHOTO OOCIY)XMBaHUS W (elepalbHBIMU  YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOW 3KCIEPTU3bl, YTBEPKJICHHBIM MpPUKa3oM MUHHCTEpPCTBA Tpyaa
u companbHOM 3amuThl P@ ot 31 mas 2018 r. Ne 344H, npoBeneHa HezaBUCUMAs
OIICHKAa KadecTBa YCJIOBHA OKa3aHUS yCIyr 66 opraHu3amuii COIMaTbHOTO
oOcmyxuBaHust YenssOMHCKOM 00IacTH.

J1eATeNbHOCTD OpraHu3aIui OIICHUBAJIACh o MOKa3aTelsM,
XapaKTepU3yIOIUM OOIIMEe KPUTEPUU OLEHKH KadyecTBa YCJIOBHI OKa3aHUS YCIyT
OpraHu3allUsIMM  COIMAIBHOTO  OOCIY)KMBAHUS,  YTBEPXKIACHHBIM  IPUKA30M
MunucTepcTBa TpyJa U CoOlMalibHOM 3amuThl Poccuiickoit @enepanuu ot 23 mas
2018 r. No 317m.

Pe3ynbraThl HE3aBUCHMOM OILIEHKH KadyecTBa MOKa3ajiu, YTO y OpraHu3alui
COLIMAJIBHOTO OOCIYy>KMBaHUSI JOCTaTOYHO BBICOKMH YpPOBEHb IMPEIOCTABICHUS
CoOmMaNIbHBIX ycIyT. [0 COBOKYIMHOCTH mMoka3zarenedt y Hux — ot 63,58 mo 98,08
0aJlJIOB, YTO COOTBETCTBYET OIIEHKaM «X0opomio» U « OTIUYHO

Pacder cpenHero 3HadeHUs KaXKJI0TO OTIAEIBLHOIO KPUTEpHUs MO3BOISET Oosee
JIETalIbHO PACCMOTPETh PE3yJbTaThl IOKa3aTeJleHd OIICHKHU, BBIABUTH U OLICHUTh
UMEIOIMECS B OpraHu3alusX MpoOseMbl KOM(OPTHOCTH U JOCTYHMHOCTH
MpeoCTaBIsIeMbIX YCIYT. B cpeHeM Bce opraHu3aiiu Mo MaTH KPUTEPUSIM OIICHKH
HaOpanu 6omnee 86 6ayoB.

MeHnbliiee KOTUYECTBO OANIJIOB Y KPUTEPHS, XapaKTEPUIYIOIIETO JOCTYITHOCTh
yCIIyT I UHBATUIIOB — 93,25 Oamna. Cpenu NMpuYuH HEAOCTIKEHUS MaKCUMyMa —
HEJIOCTAaTOYHO BBICOKHE pe3yibTaThl MO TMoKazaTensiM «O0opyaoBaHHE MOMEIICHHM
OpraHu3allid W TPWIETAIOMed K HEW TEePPUTOPUH C YYETOM JOCTYITHOCTH JJisi
uHBayMA0B» (37,88 O6amna) u « ObecrieueHre B OPraHU3aIliK YCIOBUH TOCTYITHOCTH,
MO3BOJISIOIINX WHBAJIM/IAM IOJTyYaTh YCIIYTH HapaBHe ¢ Apyrumuy» (36,97 6amna).

[IpoBeneHHBIN aHAMW3 MPEMJIOKECHUN W 3aMEYaHWM TOJydaTelerd yCIyr
MO3BOJIWJI BBIJICIUTh HAaMOOJIee aKTyaldbHbIE ISl KIIMEHTOB MPOOJIEMbI, CBSI3aHHBIC C
MOJIYYEHUEM MU YCIYT B OPTaHU3ALMAX COLMATBHOTO OOCITYyKUBAHUS, ONPEACIUTh
MIPUOPUTETHBIE HAIMpPaBJICHUS B chepe cColMaIbHOTrO o0caykuBanus. PazpaboTaHHbie
pEeKOMEHJallM HaIpaBJICHbl HA TOBBLIIICHHWE KauyecTBAa YCIOBUM OKa3aHHS YCIyT
OpraHU3aIMsSIMH COIIUATIBLHOTO 00CTyKMBaHus Yensi0MHCKON 001acTH.
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Hpunoxenne 1

HopmaTuBHO-nipaBoBasi 6a3a B paMKaxX He3aBMCUMOI OLIEHKH KayecTBa
YCJIOBHI1 OKa3aHUA YCJIYT OPraHM3ANUAMHU COUMATBHOIO 00CTYyKUBAHUS

1. denepanbHbiii 3akoH OoT 28 mekadpst 2013 1. Neo 442-D3 «O06 ocHoBax
COIMAJIBHOTO 00CITy)KMBaHUs TpakaaH B Poccuiickoit denepanumy.

2. 3akon YemsOunckoir obmactu ot 23 okTsaops 2014 r. Ne 36-30 «O6
OpraHU3aIMK COIMATILHOTO 00CITYKUBaHUS rpakaaH B UenssOMHCKOM 061acTy.

3. Ilocranosnenue IlpaButensctBa Poccuiickoit ®enepamnu ot 31 mas
2018 1. Ne 638 «O06 ytBepxkaenun [IpaBun cbopa m 0000mEeHNsT HHPOPMAIIUHA O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHu3alUsMUu B cepe KyJIbTypbl, OXpPaHbI
3I0pOBbsi, 00pa30BaHUs, COLMAIBLHOTO OOCHyXUBaHHS U  (DerepatbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATbHOMN KCIIEPTU3BD.

4. Tlpukaz MwuHHCTEpCTBA TpyJda M COIMAIbHOW 3amuThl Poccuiickoi
@®enepanuu ot 23 wmas 2018 1. Ne 3170 «OO yTBepXKIEHUHU TMOKa3aTeseH,
XapaKTepU3yIIKUX OOIIMe KPUTEPUH OLIEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alUsIMU  COIMATIBHOTO OOCIYXKMBaHUA U (eAepaTbHBIMU YUPEIKICHUSIMU
MEJUKO-COLIMAIBHOM IKCIIEPTU3BIY.

5. Ilpuka3 MuHucTepcTBa Tpylda M COLMAIbHOW 3amuThl Poccuiickoii
®enepauun ot 31 mag 2018 r. Ne 344n «O0 yrtBepxkaeHun EnuHoro mnopsiaka
pacueTa TOKaszaTeled, XapakTEepU3YIOIIMX OO0Iue KPUTEPUU OIEHKH KauecTBa
YCIIOBUM OKa3aHWs YCIYr OpraHu3alusiMd B cepe KylbTYpbl, OXpaHbl 3/10pPOBbs,
o0pa30oBaHUs, COLMAIBHOIO OOCITY)KMBaHUS U (eAepaJbHbIMU  YUPEKICHUIMU
MEJUKO-COLIMAIBHON IKCIIEPTU3BIY.

6. Ilpuka3 MuHucTepcTBa TpyAa W COLMAIBHOM 3ammThl Poccuiickoit
@®enepanuu ot 30 okTaAdOps 2018 1. Ne 675H «OO0 ytBepxkneHun MeToauKku
BBISIBJICHUS U O0O0OIIEHNS MHEHHS TPaXKJaH O KayeCTBE YCJIOBHM OKa3aHUs YCIyT
OpraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLUATBEHOTO
oOcnykuBaHusi W (GeaepalibHBIMA  YUPEKIACHUSMU  MEIUKO-COIMATBHOM
DKCIIEPTU3BDY.

7. Tlpuka3 MuH#CTEpCTBA COIMATBHBIX OTHOIIIEHUHN YenssOnHCcKoi o0macTu
or 14 amrycra 2018 r. No 342 «O06 yrtBepxkaenun Ilnana mo opraHuzauuu
IPOBEICHHUS] HE3aBUCUMOM  OLEHKM KauyecTBa YyCIOBUW  OKa3aHUS  yCIyT
OpraHU3alMsSIMU COIIUATBLHOTO 00CTykruBaHus Ha nepuoj 2018-2020 rogoB».
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IIpunoxenue 2

HOKaSaTeJII/I, XapaKTepusyiaue oﬁmne KPHUTECPHUH OLICHKH KavdeCTBa yc.]IOBl/Iﬁ
OKa3aHMd YCJIYI OpraHm3alimsaiMi COMUAJIBHOTO 06C.]'ly)KI/IBaHI/HI;!<

(yrB. mprkazom MUHHCTEpPCTBA TPYyAa U COLUAIIBHOM 3a1UThI Poccuiickoit Deneparn 0T
23 mas 2018 1. Ne 317H)

Ne

ITokazaTenn
n/n

l. IToka3aTesiu, XapakTepu3yome OTKPbITOCTh M IOCTYITHOCTh HH(OPpMALIMHU 00
opraHusanum (y4pe:kIeHnH)

1.1. | CooTrBercTBHE MHPOPMAIMH O NEATCILHOCTH OpraHU3aIMK (YUPEIKICHUS), Pa3MEIICHHON
Ha OOMIETOCTYMHBIX WHPOPMAIMOHHBIX pecypcax, €€ COoAep)aHui U mopsaaky (dhopme)
pa3MeleH s, YCTAHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMU AKTAMH

Ha THPOPMAITMOHHBIX CTEH/IAaX B IOMEIICHUH OpraHu3aluu (YIpexKICHUS);

Ha  o(uIMAIbHOM  caiiTe  opraHu3anuu  (Y4pexaeHus) B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKAaLMOHHON ceTu «MHTepHeT» (manee — oQUIMAIbHBIM CalT OpraHu3aluu

(yupexnenus).

1.2. | Hanmume wa odunmansHOM cadTe opranusanuud (y4dpexacHus) WHGOpMAIUd O
JUCTAHIIMOHHBIX CcrIoco0ax OOpaTHOM CBSI3W M B3aMMOJEUCTBUA C MONYUYaTENISIMH YCIYT U
uX QYHKIIMOHUPOBAHUE!

TenedoHa;

3JIEKTPOHHOW MOYTHI;

AJICKTPOHHBIX CepBHCOB ((hopma i1 TOmauud DJIIEKTPOHHOrO oOpamieHus (>KaloObl,
MIPEITIOKEHUS ), TTOJTyIeHNE KOHCYIIBTAIMH IO OKa3bIBAEMBIM YCIIYTaM U TIp.);

paznena «Hacto 3aaBacMble BOIPOCHI»;

TEXHUYECKON BO3MOKHOCTH BBIPKCHHS MOydaTesIeM YCIYT MHEHHS O Ka4eCTBE YCIOBHIA
OKa3aHHs yCIyr opranu3anued (yudpexaceHueMm) (Haluyue aHKEThl ISl Orpoca TpaxkaaH
WJIM TUTIEPCCHUIKH Ha HEe).

Jlanee COOTBETCTBEHHO — OpraHU3alus, yUpexaeHHE.

™ Cratbsa 13 denepanbHoro 3akoHa ot 28 mexadps 2013 r. Ne 442-03 «O6 0cHOBaX COIMATHLHOTO
oOcnyxuBaHus rpaxnaaH B Poccuiickoit @enepamumn» (CobpaHue 3akoHOAaTenbcTBa Poccuiickoit
Oenepannn, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257); cratba 8§ denepanpHOro 3akoHa ot 24
HOs1IOpst 1995 1. Ne 181-®@3 «O coumanbpHOW 3amurte MHBaINAOB B Poccuiickoit denepaunny»
(Cobpanmne 3akoHomarenbcTBa Poccuiickoit ®enepamuu, 1995, Ne 48, cr. 4563; 1999, Ne 29, cr.
3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, ct. 4108; 2004, Ne 35, ct. 3607; 2008, Ne
30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, ct. 3990; 2013, Ne 27, cT. 3460; 2014, Ne 49, cr.
6928, 2016, Ne 1, ct. 14; 2017, Ne 24, crt. 3485); npuka3 MuHucTepcTBa TpyJda U COLMAIBHON
3anuThl Poccuiickoit ®@enepauuu ot 17 HosOps 2014 1. Ne 886H «OO6 yrBepxkaenun I[lopsaka
pa3MenieHus Ha OQUIMAIBHOM CaliTe MOCTaBIIUMKAa COLMAJIBHBIX YCIYI B HH(OpPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT» M 0OHOBJIEHUs MHPOPMALMU 00 3TOM MOCTaBIIMKE (B
TOM 4HWCI€ coAepXaHUs ykazaHHOW wuHopmanuu u  (QOpMBI €€ MPEeJOCTaBICHUS)»
(3apeructpupoBad MunucrepctBoM roctuiun Poccuiickoit ®enepauuu 2 gexabps 2014 r.,
peructpannonHbiii Ne 35056); npuka3 MuHUCTEpPCTBA TpyJda U CONMAIBHON 3ammThl Poccuiickoit
Oeneparun ot 28 deBpans 2018 r. Ne 122an «O0 yTBep)KIeHUM TPEOOBaHUN K COIEPKAHHUIO U
dbopMe mnpenocraBieHUs HHPOpPMALMU O MAESITENbHOCTH (elepalbHbIX YUPEXKIEHUNH MEIUKO-
COLMAIBHOM SKCIEPTU3bl, pa3MellaeMoil Ha OQHUIMANIbHBIX calTax (enepaabHbIX YUpEKICHUN
MEAMKO-COIIMAIBHOM AKCHEpTH3bl B MH(GOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn «/HTepHeT»
(3apeructpupoBan MunHuctepctBoM roctunmu Poccuiickoit ®Peneparuu 18 mas 2018 1.,
perucrparroHHbiii Ne 51121).
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1.3.

Jlonst mosyuaTeneld yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTONW U JOCTYITHOCTBIO
uHpopMauid O JIEATENBHOCTH OpraHu3anud  (YUpexaeHHs), pa3MeIIeHHOW Ha
MH(OPMALIMOHHBIX CTEH/IaX B MOMEIICHUH OpraHu3aluy (YUpexaeHus), Ha opUuIuaIbHOM
caiite opranuzanuu (yupexzaeHus) (B % OT 00IIero 4uciia ONPOIICHHBIX IMOJydaTesen

yeuyr).

I1. IToxa3aTtenn, xapakrepusywuye KOMGOPTHOCTD YCJI0BHI NMPeI0CTABJICHHUSA YCJIYT,
B TOM 4HcJjie BpeMsl 0:KH/IAHHS PeJ0CTABJICHUS YCJIYT

2.1.

ObecrieueHne B opranuzanuu (YIpexaeHun) KOMPOPTHBIX YCIOBHM IS TPEIOCTABICHUS
YCIIYT:

Han4rue KOMQPOPTHOM 30HBI OT/IbIXA (OXKUAAHHS ), 000PYIOBAHHOM COOTBETCTBYIOIICH
MeOENbIo;

HaJU4KMe U MOHATHOCTh HABUTAIIMK BHYTPH OpraHu3aluu (yUpexIeHus ),

HaJIM4YUe U IOCTYITHOCTh MUTHEBOU BOIBL;

HaJIM4YUe U JIOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHH; CAHUTAPHOE COCTOSIHUE
MOMEIIIEHUH OpraHu3allnii;

TPaHCIOPTHAS IOCTYMHOCTh (BO3MOXHOCTb JI0€XaTh 10 OpraHu3aluu (yUpexaeHus) Ha
00IIECTBEHHOM TPaHCIOPTE, HATUYHE MAPKOBKH);

JOCTYITHOCTH 3aITMCH Ha MOJIy4eHUE yCayrH (1Mo TenedonHy, Ha OQUIIHATBHOM CaiTe
opranuzanuu (yupexxJaeHus ), mocpeacTsoM EnnHoro nopraia rocyjapcTBEHHbIX U
MYHUIUIIATBHBIX YCIIYT, PU JTUYHOM IOCEIICHUHU B PETUCTPATypE WIIH Y CIICIUATINCTA
opranuzanuu (yUpexJeHus) u mp.).

2.2.

Bpewmst oxxuanus npeaocTaBiIeHHs YCIyTH (CBOEBPEMEHHOCTD TPEAOCTABICHHS YCIYTH B
COOTBETCTBUH C 3aIMChIO HA PHEM K CIICIMAIUCTY OpraHu3auuy (y4pekIeHuUs) s
MIOJIy4EHUs YCIYTH, Tpa)uKOM MPUX0/Ja COLUAIBHOIO pabOTHUKA HA JIOM U TIp.).

2.3.

Jlonst mosryyaresei ycayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEAOCTABICHHS
ycayr (B % oT o011ero 4uciia OnpoHIeHHbIX MoJIydaTeseil ycuyr).

I11. IToka3are/n, XapakTepu3yiolue J0CTYHOCTH YCJIYT JAJIsl HHBAJIUI0B

3.1.

O6opynoBaHue MOMEINIEHUH opraHu3anuu (yUpexKIeHHs) U IpUjlerareil K opraHu3aiuu
(YUpeXIIEeHUIO0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsi MHBAJIUIOB:

00opynoBaHUE BXOIHBIX TPYII NaHaycamMu (MOIbEMHBIMU TIaTHOpPMaMH);

HAJINYKE BBIICIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;

HaJIM4Yue aIallTUPOBAHHBIX JTU(PTOB, MOPYYHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
HAJINYAE CMEHHBIX KPECEI-KOJISICOK;

HaJIM4Yue CIeNMaTbHO 000PYAOBAHHBIX /ISl MHBAJHMIOB CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHUH.

3.2.

ObecnieueHne B opranuzaiuy (yupex1eHIUH) yCIOBUM TOCTYITHOCTH, MTO3BOJISIOLINX
MHBAJIMIaM 0JIy4aTh YCIYrd HApaBHE C IPYTUMH, BKIHOYAs:

AyOnupoBaHMe JJI MHBAJIUIOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHOI HH(pOpMAINH;
ny6nupoBaHe HaJIUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil HHGpopmanuu
3HAaKaMH, BBITIOJHEHHBIMHU penbe(HO-TOueUHbIM HIpudTOM bpaiiis;

BO3MOKHOCTb IIPEIOCTABICHUS HHBAJIUAAM 10 CIIyXY (CIIyXy U 3pEHHUI0) YCIIyT
cypJionepeBounKa (TuhiaocypaonepeBoIYnKa);

HaJIM4uue albTePHATUBHON BEpCcHUU OQUIIMATILHOTO caliTa OpraHu3auuy (YUpeKaeHUs ) 11
VHBAJIHNJI0B 10 3pEHUIO;

MIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMU OpTraHu3aluu (YUpexASHHUs ), TPOIIeIIINMHU
Heo0xoauMoe o0yueHHne (MHCTPYKTHPOBAHKE) 110 COMPOBOXKIEHUIO HHBAJIHJIOB B
MOMEILEHUAX OpraHu3aluu (YUpexaeHns) 1 Ha pUIeratolie TeppuTopuu;

HaJIMYME€ BO3MOKHOCTH ITPEIOCTABIICHUS YCIYTU B AUCTAHIIMOHHOM PEXUME WM Ha JIOMY.

3.3.

Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX JTOCTYIHOCTBIO YCIIYT Ul HHBATUAOB (B %
0T 0OIIET0 YKCiIa ONPOIICHHBIX MOJIydaTeNel yCIyr — HHBAIUIOB).

IV. Iloka3aTenu, XxapakTepu3youme 100p0KeIaTeIbHOCTh, BEXKJIUBOCTH
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Pa0OTHUKOB OpraHu3anuu (y4pexIeHms)

4.1.

Jlons monyyarenei yciyr, yAOBIETBOPEHHBIX J00POKEIATENIbHOCTHIO, BEKIMBOCTHIO
paboTHUKOB opranu3anuu (yIpekaeHus ), 00eCIICUMBAOIINX IEPBUYHBIA KOHTAKT
nH(OPMHUPOBAHUE TOJTydaTeNsl yCIyTd (paOOTHUKH PEruCTpaTyphl, CIIPaBOYHOIM,
MIPUEMHOTO OT/ENICHHS U IpoYre pabOTHUKH) PH HEMOCPEICTBEHHOM O0palleH!H B
opranuzanuio (B % oT o0I11ero yrcia onpoueHHbIX NoJdyJyaTenel yeiayr).

4.2.

Jlonst mosyyartenei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aIyu (YIpeKICHHS ), 00SCIICYHBAIONINX HETIOCPEACTBEHHOE OKa3aHHe
ycayru (couuabHble PaOOTHUKH, paOOTHUKHU, OCYIIECTBIISIOIINE KCIIEPTHO-
peadMIINTAIIMOHHYIO IMaTHOCTHUKY M ITPOYHEe PaOOTHHUKH) TPU OOPAIICHUN B OPTaHH3AIIHIO
(yapexnaenue) (B % OT 00IIero yriciia OnpomeHHBIX MOTyJdaTelel yCiayr).

4.3.

Jlonst mosry4atesei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO
paboTHUKOB opranu3anuu (yIpeKACHHsI) TPH UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (POopM
B3auMoJIeHCcTBHS (TI0 TeNeOHY, 0 IIEKTPOHHOH 1OYTE, C TIOMOIIBIO AJIEKTPOHHBIX
CepBUCOB (TIOAAYH JIEKTPOHHOTO OOpaIeHus (Kano0bl, IPEATIOKEHHS), TOTyUCHHE
KOHCYJIBTAIMH 110 OKa3bIBAEMbIM ycayraM H 1p.) (B % oT o0IIero uncia OnpoIeHHbIX
MOJTyJaTesIel yCIIyr).

V. lloka3aTesM, XapaKkTepu3ylolye y10B/J1eTBOPEHHOCTh YCJIOBUSIMH OKA3aHUS YCIYyT

5.1.

Jlons nonyyarenei yciyr, KOTOpble TOTOBbI pEKOMEHI0BATh OPraHU3aLHIO (YUpEXKIECHUE)
POJCTBEHHUKAM M 3HAKOMBIM (MOIJIM Obl €€ PeKOMEH10BaTh, €ClIi Obl OblJIa BO3MOKHOCTh
BbIOOpa opranmu3anu (yupexaenus) (B % oT o0IIero 4ncia ONpoUIeHHBIX MOTyJaTeNei

YCIIyT).

5.2.

Jlons mony4arenei yciyr, yA0OBISTBOPEHHBIX OPTaHU3AIIMOHHBIMY YCIIOBUSMU OKa3aHUs
ycIyr - rpauKoM paboThl OpraHu3auu (yapexaeHus) (moapasaeieHus, OTAeIbHbBIX
CIEIIMAIMCTOB, TPa(QUKOM MTPHUX0/1a COIMATBLHOTO paboTHUKA Ha oM | 1p.) (B % oT
OOIIIEero YMcIIa ONMPONICHHBIX MMOJIyYaTeeH YCIIyr).

5.3.

Jlonst mosryyaresei ycayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHSAMHU OKa3aHUS yCIYT B
opranuzanuu (yupexxaeHun) (B % ot o01ero yncia OnpoIieHHbIX MoIydaTeiei yciyr).
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IIpunoxenne 3

Ilepeyenb opranu3anmii CONNAIBHOTO 00CTyKUBAHUS
YeasaOMHCKOM 00J1aCTH, MOJJIEKAIIMX MPOBEICHUI0 HE3ABUCUMOM OLIEHKHU
Ka4yecTBa NMpea0CTaBJIeHUsI COMUAIBHBIX yeayr B 2020 roay

3‘121 HNHH HaumeHoBaHMe OpraHu3auuu
L 7425006481 | MynuuunanbHoe OHDKETHOE yUPEKAEHUE COLMAIBLHOIO OOCIyKUBAHHUS

Ilentp mnomomwM JeTsiM, OCTaBUIMMCA 0€3 IONEeYeHUs pojauTenei,
AranoBcKOro MyHUIIMIAJILHOTO paiioHa

2. 7426005593 | MynununanpHoe  Ka3eHHOoe  yupexjacHue «lleHTp momomm — JeTsaM,
ocraBmuMcsi 0e3 momedeHus ponutener c.KymyeBo»  Aprasmickoro
MYHUITMIIAILHOTO pailoHa

3. 7401006757 | MyHUIIMITATbHOE ~ Ka3€HHOE  YYPESKICHUE COLUAIBHOTO  OOCTY)KHUBaHUS
«eHTp TIOMOIIU IETSAM, OCTaBIIMMCS O€3 MOmnedeHus: poauteneii . MUHBSP
AIIMHCKOro MyHUIIMNAJILHOTO palioHa YensOuHcKol 001acTu

4, 7401007479 | MynununansHoe Ka3eHHOE YYPEXKIEHUE COLHMAIbHOIO O00CTy)KHUBaHUS
«eHTp mOMOIIM AETSIM, OCTaBIIMMCS Oe3 TmomedeHus poautened T.Cum
AUIMHCKOTO MyHHUIIMTIAJILHOTO palioHa YenssOMHCKON 00J1acTiy

S. 7427005532 | MynununansHoe OwjpkeTHoe —yupexkneHue «LleHTp momomu —jaeTsim,
OCTaBIIMMCSl 0O€3 TIOMEYeHus: poauTeneil» bpeanHCKOro MyHHIMIIATBHOTO
paiiona Yensiounckol o0nactu

6. 7428005912 | MynununansHoe Ka3eHHoe  yupexaeHue «lleHTp momomm — AeTam,
ocTaBmUMCSl 0€3 TOIMEYCHHs] POIUTENCH» BapHEHCKOro MyHHUIUIAIEHOTO
paiioHa

7. 7429011299 | MynununansHoe OOJpKeTHOE yupexkaeHus «BepxHeypalbCKuii —IEHTP
ITOMOIIH JICTSAM, OCTABIIMMCS 0€3 MOTCUCHUS POAUTEICH

8. 7402004544 | MynununansHoe ka3eHHoe yupexxaeHue «LleHTp momoru netsm,
OCTaBIIMMCS O€3 ToTIeUeHHs poauTenei» Bepxueydaneiickoro ropoackoro
OKpyTa

9. 7403004850 | MynununansHoe  Ka3eHHOe  yupexknaeHue «lleHTp momomm — aeTsM,

ocTaBmIUMCs Oe3 momeuyeHus poaurenei, «Vckopka» EMaHxeTHMHCKOro
MYHHMIIMIIAJIHOTO paiioHa YensioOuHckol o0aacTu

10. | 7404028879 | MyHHuMIIanbHOE Ka3€HHOE YUYPEXKJECHUE COLMAIBHOIO  OOCITYKUBaHUS
«lenTp momomm AETAM, OCTAaBIIMMCS O€3 TIIOTNEYSHHS POJUTEIICH
31aTOYCTOBCKOIO TOPOACKOT0 OKpyra

11. | 7406002121 | MynununanpHOe  Ka3zeHHOe yupexnaeHue «LleHTp momomm — JeTsiM,
ocTtaBIIKMMcs 0e3 nornedyeHus poautenei» Kapabamckoro ropoJckoro okpyra

12. | 7407006016 | MyHununanbHOE YUpEXKICHHE COIMATBHOTO o0CyxuBanus «LlenTp momomm
JeTsaM, ocTaBmIMMcsA Oe3 momeueHuss  poauteneit»  KaprammHckoro
MYHHUIMIIAJILHOTO paiioHa YensiOuHckol obaacTu

13. | 7409001260 | MynuuumnansHoe OropkeTHoe yupexxaeHue «LleHTp momouwm — JeTsM,
ocTaBmAMCST 0e3 ToredeHus poauTenein» KacinmHCKOro MyHHIIMTAIEHOTO
palioHa

14. | 7410005100 | MynununaieHOe Ka3eHHOe  yupexaeHue «lleHTp momomm — aersm,
OCTaBIIUMCS 6e3 MOTIEYECHHUS poauTenei Karag-lBanoBckoro
MYHUIHINIAIBHOTO pailoHa

15. | 7431003954 | MyHununaisHOe Ka3eHHOe yupexaeHue «L[eHTp momomu aersm,
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n/n

NHH

HaumeHoBaHMe OpraHu3auuu

octaBImUMCs 6e3 mornevyeHus poautennein» Ku3nipckoro MyHUITUIAIBHOTO
paiioHa

16.

7411014718

MynununanbsHoe OrpkeTHOE yupexaeHue «LleHTp nomomu aersam,
octaBmMMcs 0e3 norneveHus poautenei» Konelckuil Topockoit okpyr

17.

7412006766

MyHununanpHoe  KazéHHoe  yupexacHue «lleHTp momomm  nmerTam,
ocraBmMMcs  0e3  momedeHusi poaurenei, «Pamyray  KopkuHckoro
MYHHMIMIIAIBHOTO paiioHa

18.

7412001856

MYHI/II_II/IHaHBHOG Ka3€HHOC YYPCKACHUC LHCHTP MOMOIIU ACTAM, OCTABIINMCH
06e3  momeueHus  poaurenei  «Jlobpele  cepaua»  KopkuHckoro
MYHUIUIIAJILHOTO PailoHA.

19.

7433006943

MyHULIUNIATBbHOE YUPEXKIEHUE COIHAIbHOTO o0ciyxkuBanus «KyHamakckuit
IEHTP TOMOIIM JETSIM, OCTAaBIIMMCS O€3 TMOMEYCHUS POJUTENCH
KyHnamakckoro MyHUIIMnaibHOro paiioHa

20.

7434002998

MyHULIMIIaTbHOE KA3€HHOE YUYPEKIEHHE COLMAIBHOIO  OOCITYKHUBaHUS
«lenTp mnomouM JeTAM, OCTaBIIMMCS 0O€3 TIONEYeHHUs POAUTENIEH»
KycHHCKOro MyHMIIMIIAIBHOTO palioHa

21.

7413007297

MYHI/II_II/IHaJ'ILHOG Ka3€HHOC YUPCKACHUC COUHUAIIBHOI'O O6CJ'Iy>KI/IBaHI/IH L[eHTp
noMomu JAC€TAM, OCTaBIIMXCA 0e3 IoIeUYeHUs pOI[PITCJIGfI, KeImreiMckoro
rOpOJACKOro OKpyra ((FOI)I/IBOHT»

22.

7446032041

MynununansHoe yupexaeHue «LlenTp momomm naersM, ocraBmuMmcs 0e3
noneueHus pogureneil «PonHuk» ropoga Marauroropcka

23.

7445016826

MyHununanpHoe yupexxaeHue »LleHTp mnomoru aeTsMm, ocTaBmIUMCcA 0Oe3
norieueHus poaurenent «Hanexna» ropoga Marauroropcka.

24.

7446031792

MynununansHoe obieoOpa3oBatenbHoe yupexaeHue «lllkona-uaTepHat st
NEeTeH-CUpOT W JeTel, ocTaBlIuxcs Oe3 momnedeHus poautened «CeMbs»
ropoaa Marauroropcka

25.

7446046855

MynununansHoe — obmieoOpa3oBarenbHoe  yupexaeHue — «CrenuanbHas
(KOoppekimoHHas) mIKona-uHTepHaT Ne 5 s jmered-cupor ©  JeTel,
OCTaBIINXCS O€3 MOIEUYEHUS pOHHTeﬂeﬁ, C OTpaHUYCHHBIMHU BO3MOKHOCTSIMHU
3JI0pOBbsI» Topoia MarHuToropcka.

26.

7415032034

MyHHIIATIATBHOE ~ Ka3€HHOE  YUPEKJICHHE
ocTaBIIUMCSl 0€3 TIONEYEeHHs] POJUTEINEH,
TOPOJICKOT0 OKpyra

«lenTp nDomolmM  JIETSM,
«Anple mapyca» Mmuacckoro

217.

7415025252

MynununansHoe  KazeHHoe  yupexaeHue «LleHTp momomm  nmetswm,
octaBmmMcst 0e3 momnedeHus poautenein «Pamgyra» Mwuacckoro ropoackoro

OKpyra

28.

7435006723

0o0cImy)KMBaHUS
POAUTENEI»

MyHuinaipHOE Ka3eHHOE YUYPEKICHUE COLMAJIbHOTO
«llenTp momomM AETAM, OCTaBIIMMCS 0e3 IOMNeYeHHs
Haraiibakckoro MyHMIIMIIAJILHOTO paiioHa

29.

7436003972

MyHunumnagpbHoe OI0DKETHOE YUYPEKACHHE COIMAIBHOTO OOCTYKHUBaHUS
«lleHTp mOMOIM JAETSIM, OCTaBIMIUMCS O€3 TIOTECYCHHS POIUTEICH
HszeneTpoBckoro MyHUIIMIIAIBLHOTO paiioHa

30.

7422018344

MyHunUnagIbHOE OI0PKETHOE YUPEXKIEHUE COIUATBHOTO 00CTYKIUBAHUS
«lJeHTp mOMOIIK AETAM-CUPOTaM U JETSIM, OCTaBIIUMCS O€3 TIOTIeYeHUS
poautenein» O3epCcKoro ropoJICKoro OKpyra

31.

7424022650

MyHununagbHoe OI0UKETHOE YUYPEXKACHHE COLMAIBHOTO OOCITYKHUBaHUS
«lenTp moMoOIIM JEeTSAM, OCTaBIIMXCS 0Oe€3 TMONMEYEeHUs pPOAUTENICH
[171aCTOBCKOr0 MYHUIIMIIAJILHOTO PailoHa
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NHH

HaumeHoBaHMe OpraHu3auuu

32.

7417005438

MyHuIUnaapHOE Ka3zeHHOe 001eo0pa3oBaTeibHOS YUPEKACHHUE IS JAETeH-
CUPOT W JETeH, OCTaBIIMXCsS O€3 MoIeueHus poauTeneu, «JleTrckuit gom-
mrkosay CaTKMHCKOTrO MyHUIIMIIAJIBHOTO pailoHa

33.

7423015410

MynununagbHoe Ka3¢HHOE YUpPExKACHUE COLIMAIBHOTO 00CITYKUBAaHUS
«eHTp momo1u AeTIM, OCTaBIIUMCS 0€3 MOMeYeHHs] pOIUTeNen
CHEXHMHCKOT0 rOpOICKOr0 OKpyra

34.

7438013863

MyHuIUIAIEHOE OO KETHOE 001eodpazoBaTebHOE yapexKICHUE
Ecaynbckas cnenmanbHas (KOPpEKIIMOHHAs) OOIIeo0pa3oBaTenbHas MIKOJIA-
WHTEPHAT JJIsl IeTeH-CUPOT U JIETEeH, OCTABIIMXCS O€3 MOMEUEHUs POIUTENCH,
C OrpaHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBbsI (HApYIICHNUE NHTEIUICKTA)

35.

7405006589

MyHunumnagbHoe couuaibHoe yupexnaeHue «llentp momomm netsm,
ocTaBIUMCs 0e3 MonevYeHus poauTenei» TpeXropHoro ropoICKOro OKpyra

36.

7418011522

MynununansHoe KazéHHoe yupexaeHue «LleHTp nomoiu n1etsam - cupotam u
JIETSIM, OCTaBIIUMCsI O€3 TIOTICYSHUS POIUTENICH» Topoaa Tpouniika

37.

7439009500

MyHununanbHoe Oro/pkeTHOoe  yupexaeHue «lleHTp momomm — nmeTsm,
ocTaBmUMCsl 0€3 TOmeYeHHsI pojauTeneir» TPOHIKOro MyHHUIMIATEHOTO
paiioHa

38.

7419004729

MyHununaibHoe Ka3€HHOE YUYPEKIEHHUE COLUAIBHOTO  OOCITYy)KMBaHUS
«leHTp momomu AETSAM, OCTaBIIMMCS O€3 MOMEYeHUs POIUTENeH» YCTh-
KaTtaBckoro ropoickoro okpyra

39.

7415093608

MyHunumnagbHOe Ka3eHHOe yupexaeHne Ye0apKyabCKOTro TOPOACKOTo OKpyra
«IlleHTp moMoOIIM ETAM, OCTABIIMMCS O€3 TTOTICYCHUS POTUTEIICH

40.

7442005978

MyHuunaibHoe OIOHKETHOE YUYPEKIECHHUE COIUATBHOTO OO0CITYyKUBaHUS
«TpaBHUKOBCKHUI LIEHTP TOMOIIM JETSIM, OCTaBIIMMCS Oe3 TMOMeYeHHUs
poautenein» YebapKynbCKOro MyHUIIMTIAIBHOTO paioHa

41.

7453045436

MyHunumnaiabHoe OJKETHOe yupekaeHue ropoga Yensbuncka «llentp
TIOMOIIM JIETSM, OCTaBIIMMCS O€3 MTONEYCHHS POIUTENCH, «AUCTEHOK.

42.

7447032750

MyHnununanbHoe Oro/KeTHOe yupekaeHue ropoga YensOuncka «LleHTp
MTOMOIIH JIETSIM, OCTaBUIMMCS 0€3 rmoneueHus: poaurenei, «'HE3IbIKOo»

43.

7451053985

MyHunumnanbHoe OJKeTHOe yupekaeHue ropoga Yensbuncka «lleHtp
TTOMOIIIM JIETSIM, OCTaBIIUMCs 0e3 rmonedeHus: poautene, «Hangexmna»

44,

7449034463

MyHunumnaiabHoe OJKeTHOe yupekaeHue ropoja Yensbuncka «lleHtp
TTOMOIIIM JIETSM, OCTaBITUMCS O€3 MONEYSHUST POUTENCH, «AKBApeIby

45.

7448026886

MyHnununanpHoe OroJKeTHOe yupekaeHue ropoga YensOuncka «LleHTp
ITOMOIIH JIETSIM, OCTaBUIMMCSI 0e3 noneueHus: poaurtenei, «CoIHEeUHbIN

46.

7449017429

MyHununaisHoe OrOIKEeTHOE o0mieo0pa3oBareabHOE yupexaeHue
«CnenuanpHas (KOppeKIMOHHas) 001IeoOpa3oBaTesibHas IIKOJa-UHTEPHAT
Ui JeTed-CUpoT W jAeTeil, ocTaBmuXcs 0Oe3 IOoNevYeHus poaAuTeNeH, c
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3710pOBbsl (HapylieHne nuremiexra) Ne 9y

47.

7450024710

MyHuIMnagIsHoe OrOKETHOE 0011e00pazoBaTebHOE yupexaeHue
«CnenuaneHas (KOppeKIHOHHas) oO0Iieo0pa3oBareiabHas MIKOJIa-WHTEPHAT
JUISL ETEH-CUPOT H JCTEeH, OCTaBIIMXCA O€3 TMOIMEYEHUs POAUTENICH, C
OTpaHMYEHHBIMU BO3MOXKHOCTSIMU 370poBbsi Ne 13 ropona YensOuackay

48.

7443004430

MyHununaigbHoe OI0/DKETHOE YUPEXJACHHE COIMAIbHOTO OOCITYXUBAaHUS
«lenTp momomM JETAM, OCTaBIIMMCA ©O€3 IONEYeHHUS POAUTENICH
YecMeHCKOro MyHHIAITAIBHOTO pailoHa

49.

7424000455

MyHununansHoe yupexaeHue «LlenTp momomu aersM, ocraBmumcs 06e3
noneyeHus: poaurenein» KOHOypabCKOro ropofcKoro okpyra
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50. | 7455015170 | MynununanpHOe yupexacHue «PeaOMIuTalnuOHHBIM LEHTp Ul JIOAEH C
OrpaHMYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbs» TOpoJia MarHuToropcka

51. | 7455029084 | YactHoe yupexaeHue OaroTBopuresbHoro ponaa «Mertamrypr» «LleHTp
COIMAJIBHOTO OOCITY)KHBAaHUSI HACEICHUS

52. | 7422009050 | MyHuIIMITAIbHOE CTAIIMOHAPHOE YUPEKIACHHE COIMATBHOTO OOCTY>KMBaHUS
CUCTEMBI COLIMAJIBHOM 3amuThl HaceneHus Oszepckuil Jlom-uHTepHaT 115
MIpeCcTapelibIX U UHBAIHJIOB

53. | 7427004850 | MyHuIMnaiibHOE CTAIlOHAPHOE YUYPEKIECHUE COLMATBLHOTO OOCITYKUBAHHS
«bpenuHcKuil JOM-UHTEpHAT JIJIsl MPECTApEesIbIX U HHBATUIOB)

54. | 7401009028 | MynununaibHoe OIO/PKETHOE CTAIllMOHAPHOE YYPEXKIEHHE COLUAIBHOTO
00CITyKMBaHUSI CHUCTEMBbl COLIMAJIBHOM 3alIUThl HaceldeHHs «MUHbIPCKU
JOM-MHTEPHAT JUIsl IPECTaPENIbIX U HHBAJIHJIOBY

55. | 7433008595 | MyHunuMmaibHOE CTAIMOHAPHOE YUYPEKICHHE COIMAIBHOTO OOCITY)KHBAHUS
«JloM-uHTEpHAT JUIs IpecTapelibiXx U HHBaIKU10B . HoBoOyprHO»

56. 7405001245 | MyHUIMIaNbHOE YUPEKICHHE COLUATBHOIO 0OCIy:KUBaHUs «JloM-UHTEepHAT
JUIS IPECTAPENBIX U MUHBATUAOBY I'. TpexropHbli

57. 7422019394 | MynununansHoe OwokeTHOe yupexkaeHue O3epcKoro ropojackoro OKpyra
«JloM-HHTEpHAT JUIsl yMCTBEHHO OTCTAJIBIX AETEH»

58. | 7443005748 | MynunumnaiapHOe OIO/DKETHOE CTAIllOHAPHOE YUYPEXKIEHHE COLUAIBHOTO
oOcimyxuBanusi  «TapyTuHCKMl oM  mpectapenbix»  UYecMeHCKOro
MYHUIIUTAIBHOTO paiioHa YenssOMHCKON 001acTH

59. 7418013150 | MyHununansHOe CTAllMOHAPHOE YUYPEKIACHHE COLMAIBLHOTO OOCITYKUBAHHS
CUCTEMBbl  COLMAJIBHOW  3alIUThl  HAceleHHs  «/lom-uHTEepHaT Masou
BMECTUMOCTU JJI TpajpkaH TOXKWJIOIO BO3pacTa M HMHBAIUIOB SICHBIE
ITonsHb»

60. 7449020580 | MynunumnansHoe OI0KETHOE YUpPEXKICHNUE COLIUATILHOTO 00CTyKUBAHUS
«leHTp nmocTUHTEpHATHON afanTanum» ropojaa Yensouucka

61. | 7451388766 | Ob6uiecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCThIO «Panyra Ypanay

62. | 7460990328 | ABToHOMHas HeKOMMepueckast oprann3anus Lleatp Peabumuranmu «OHUCy

63. | 7453002062 | YensOuHckas pernoHaabHas IPOCBETUTENIbCKAs OOIIECTBEHHAs OpraHU3aIUs
001IecTBO «3HAHME

64. | 7444044309 | HexkommMepueckas opranuszanus «MarHuTOropcKuil 01aroTBOpUTEIbHBIN
boua «'pakaaHCKas MHUIHATHBA

65. | 7451991029 | ABTOHOMHas HEKOMMepUecKas opranu3anus LIeHTp connanbHO# aganTanum
«Cnapra 74»

66. | 7449088412 | ABTOHOMHAs HEKOMMepUecKas opranu3anus LIeHTp corpanbHO#N ananTanuu

JIIOIEN C HAPKOTUYECKOM M aJIKOr0JIbHOM 3aBUCUMOCTBIO «BepimHay
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IIpunoxenne 4

JleMOHCTPAIlMOHHBIA MaTepHaJ N0 MOKA3aTesIM, XapaKTepU3yIOIIUM
KOM(OPTHOCTH U JOCTYIIHOCTH YCJIYT AJIsl HHBAJIU/I0B, B OPTaHU3ALMAX
COMATBHOIO0 00CTyKMBaHUSA HaceaeHUus1 YeasOnHCKOM 00J1aCTH, y4aCTBYIOLIMX
B He3aBHCHUMOM OLleHKe KavyecTBa ycJa0BHid oka3aHus yciayr B 2020 roay

Mynuyunanvhoe 0100cemnoe yupexrcoeHue couuanbHozo oocayxcueanus Llenmp
nomowiu oemsam, OCmMaBUIUMCcA 0e3 nonedenus pooumeeil, Acano8ckozo
MYHUUUNATIBHOZ20 PATIOHA

116



Mynuyunansvnoe kazennoe yupexrcoenue «llenmp nomowyu demam, ocmasuwiumcs
0e3 noneuenus pooumenei ci(yﬂyeeo» Apzaawickozo MyHuyUNAIbLHO20 PAliond
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MyHnuuyunanbvhoe KazeHHoe yupexrcoenue couuanbHozo oocayrcusanusn «Ilenmp
nomowu oemam, ocmaguiumcs 6e3 noneuenusn pooumenei 2.Cum AmuHckoz20
MYHUUURATIbHO20 pationa Yenadbunckou oonacmuy




Mynuyunanvnoe 6100xcemnoe yupexcoenue «llenmp nomowu oemsanm,
ocmaegwumcsa 0e3 noneuenusn pooumeneiy bpeounckozo mynuyunaivnozo paiiona
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Mynuuunanvhoe kazennoe yupesxcoenue «Llenmp nomowgu oemam, 0CmaguiuMca
0e3 noneuenusn pooumenei» Bepxneyganeiickozo 20poockozo okpyza

([ B

Mynuyunanvnoe kazennoe yupesxrcoenue «Llenmp nomowyu oemam, ocmaguiumcs
0e3 noneuenus pooumeneii, «Mckopkay Emansicenunckozo Mynuyunanbno2o
paitona Yenadounckoii ooracmu

120



MyHnuyunanvhoe KazeHHOe yupexcoeHue coyuanbHo2o oocayyrcusanus «llenmp
nOMOWU OemAM, OCMABUIUMCA 0€e3 noneueHus pooumeieiy 31amoycmoecKkoo
20P0O0CK020 OKpy2a

j Bk

Mynuuyunanvnoe kazennoe yupesxcoenue «Llenmp nomowyu oemam, ocmaguiumcs
0e3 noneuenus pooumeneun Kapabawckozo 20poockozo okpyza

121



Mynuyunanvnoe 6100xcemnoe yupexcoenue «llenmp nomowu oemsanm,
ocmagwumcsa 6e3 noneuenusn pooumenei» Kaciunckozo MyHuyunaibHo2o
paliona

122



Mynuyunansvnoe kazennoe yupexrcoenue «llenmp nomowgu demam, ocmasuwiumcs
0e3 noneuenus pooumenei» Kamae-Heanoecko2o MyHuuunaivHo2o paiona
] ‘ v
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NOIHECUTE pyky |
110/ KPAH

Mynuyunanvhoe kazennoe yupesxcoenue «Llenmp nomowyu oemam, ocmaguiumcs
0e3 noneuenus pooumenei» Kuzunbckozo mynuyunanbho2o paiiona
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Mynuyunanvhnoe yupesxcoenue «Llenmp nomowyu demam, ocmaguiumcs oe3
noneuenus pooumenei «Poonuk» 2opooa Maznumozopcka

= I
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Mynuuunanvnoe oouieoopazosamenvroe yupexrcoenue «Illkona-unmepnam ons
demeii-cupom u oemeii, ocmaguiuxcs 6e3 noneuenus pooumeinei «Cemvsa» 2opooa
Maznumozopcka

125



Mynuyunanvnoe oouweodpaszoeamenvroe yupesxcoenue «Cneyuaivnas
(Koppekuuonnan) wkKoaa-unmepuam Ne 5 ona oemeii-cupom u oemei,
ocmaemuxcs 6e3 noneuenus pooumeeil, ¢ 02PAHUYEHHLIMU 603MOHCHOCMAMU
300p0o8bs) 20opooa Maznumozopcka
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Mynuyunansvnoe kazennoe yupexcoenue «llenmp nomougu demam, ocmasumumcs
0e3 noneuenus pooumeneu «Paoyzan Muacckozo 20po0dckozo okpyza
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Mynuyunanvnoe KazeHHoe 00uweoopazosamenvHoe yuperxcoenue 011 oemeil-
cupom u demeil, ocmaguiuxcsa 6e3 noneuenus pooumeneil, «/lemckuii 0om-

wikona» CamkuHCcKo20 MyHULUNAIbHOZ0 PALOHA
: P, ; A
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Mynuyunanvhoe KazéHHoe yupexcoenue couyuanvbHo2o oocayycusanus «llenmp
nomowu oemam, ocmaguiumcsa 6e3 noneuenusn pooumenei» Ycmo-Kamaeckozo
20P00CKO20 OKpy2a

129



Mynuyunanvnoe Kazennoe yupesxrcoenue 4ebdapkynbckozo 20poockozo oKkpyz2a
«llenmp nomowiu demam, ocmaguiumcsa 6e3 noneyenus pooumeJiein)

Mynuuyunanvhoe 6100>cemHoe yupexicoeHue CouyuaIbHo20 00CaAYHCUBAHUA
«TpasHuKko8cKuil yeHmp ROMOUWU OemAM, OCIABUIUMCA 0e3 noneueHus
pooumeneiy Yeovap

130



Mynuyunanvnoe 6100xcemnoe yupexcoenue 2opooa Yenaouncka «Ilenmp
nOMOUU 0emAam, ocmasuumca bes nonevuenus pooumeneit, «Haoesxncoa)

‘ '.".';'P 'I \. 1.“

Cxema MyHuuMnansHoro GIOmKETHOro yupexaeHus ropopa Yenabuxcka
«LleHTp nomowu peram, octaBwmmcs 6e3 noneuenusn pogutenei, «<Hagexaa»
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Mynuuunanvhoe 6100xcemnoe yupexicoenue cCoyuaIbHo20 00CaAYHCUBAHUA
«Ilenmp nomowu oemam, ocmasuumca 6e3 nonevyeHus pooumeeil»
Yecmenckozo mynuyunanovhozo paiona
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YacmHuoe yupesrcoenue MazHUmMO20pCK020 20p00CK020 01a20MeopUmeibHoO20
oowecmeennozo gponoa «Memannypzy «llenmp coyuanvnozo oocayrycusanusn
HaceneHun

MyHuyunanbHoe cmayuoHapHoe yupexcoeHue COUUaIbHO20 00CIYHCUBAHUA
cucmemul COuUAIbHOU 3auiumol Haceaenus O3epckuii /lom-unmepnam ons
npecmapenvix u UHBAAUO08
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Mynuyunansnoe cmayuonapHoe yupexcoenue COyuanibHo20 00CAYHCUBAHUA
«bpeounckuii 0om-unmepnam 011 npecmapesivblx U UHEANUO08)
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Mynuyunansvhnoe 6100x3cemHuoe CMayUOHAPHOE YUperHcoeHue COUUaIbHO20
00cnyHcuBanUA cucmemsl COUUANLHOU 3auumal Hacenenus «Munbvapckuii 0om-
UHmMeEPHAam O nPpecmapeviX U UHEAAUO08)

136



Mynuyunanvhoe cmayuonapHoe yupexcoenue COuUaibHo20 00CayHcueanus
«/[om-unmepnam 0aa npecmapenvix u unHeanuooes c.Hoeooypunoy

WHHAAAD
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Mynuyunanonoe yupesxcoenue coyuanvnozo oocayycueanus «/lom-unmepnam
013 npecmapensix u uneanuooe» 2. Tpexzopuutii

- - - chlula . b ——
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MyHnuyunanvhoe cmayuoHapHoe yupexrcoeHue COUUaIbHO20 00CYIHCUBAHUA
cucmemul COUUAIbHOI 3auiumpl Hacelenus «/[om-unmepnam mauou
6MeCmUMOCHU OJ1A 2PANHCOAH RONHCUTI020 603pacma u uHeanuooe Acuvie Ilonanvry
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Mynuyunanvnoe 0100cemnoe yupexicoenue COyUaIbHO20 00CAYHCUBAHUA
«Il{enmp nocmunmeprnamnoii adanmavyuuy 2opooa Yenaouncka

Aemonomuan Hekommepueckan opzanuzayusn Illenmp Peadbunumayuu « OHHUC»
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YenaouncKkas pecuoHaibHas nPoCceemumenbCKas 00uecmeeHHas Op2anu3auus
00wecmeo «3Hanue»
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Aemonomnan Hekommepueckasn opeanuzauusn llenmp coyuanvnoii adanmauuu
«Cnapma 74»
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Aemonomnasn HeKommepUuecKan op2anulauun llenmp COl(uaJleOﬁ adanmauuu

JI00ell ¢ HAPKOMUYUECKOU U ANIKO201bHOU 3asucumocmbuio «Bepuunay
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